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ABOUT THIS REPORT

This annual report meets the Department of Business and Employment’s 
legislative reporting obligations in relation to the department’s business 
��������	
����
��	
�	���	�������	�������

The report aims to provide government, employees, organisations and 
individuals with:

�	 an understanding of the department’s objectives, activities and 
measures of its performance

�	 qualitative and quantitative commentary on progress towards 
achieving departmental goals

�	 an insight into future directions.
This annual report is prepared in accordance with section 28 of the Public 
Sector Employment and Management Act and the Financial Management 
Act. It presents the ministers with a summary of the activities of the 
department in 2011-12.

The Hon Robyn Lambley MLA
Minister for Corporate and Information 

Services

The Hon Peter Chandler MLA
Minister for Business

The Hon Terry Mills MLA
Minister for Defence Liaison

INTRODUCTION AND OVERVIEW
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Dear Ministers 

In accordance with section 28 of the Public Sector Employment and 
Management Act, I am pleased to present you with the Department of 
Business and Employment’s annual report for the year ending 30 June 
2012.

I advise that to the best of my knowledge and belief, in respect of my 
���
��	��	��	�����������	�����	��������	��	����
��	��	��	���	Financial 
Management Act, the system of internal control within the department 
provides reasonable assurance that: 

a) Proper records of all transactions affecting the department are kept 
and employees under my control observe the provisions of the 

Financial Management Act, the Financial Management Regulations 
and Treasurer’s Directions. 

b) Procedures within the department afford proper internal control 
and a current description of such procedures is recorded in the 
department’s Accounting and Property Manual, which has been 
prepared in accordance with the requirements of the Financial 
Management Act. 

c) There is no indication of fraud, malpractice, major breach of 
legislation or delegation, major error in or omission from the 
accounts and records exist. 

d) In accordance with section 15 of the Financial Management Act, the 
results of internal audits have been reported to me and the internal 
audit capacity is adequately available to the department. 

e) ���	����
��	����������	
�������	
�	���	������	������	����	����	
prepared from proper accounts and records and are in accordance 
with part 2 section 5 and part 2 section 6 of the Treasurer’s 
Directions where appropriate. 

f) All Employment Instructions issued by the Commissioner for Public 
!����"����	����	����	���
����	

g) In respect of my responsibilities pursuant to section 131 of the 
Information Act, I advise that, to the best of my knowledge and 
belief, the department has implemented processes to achieve 
compliance with part 9 of the Information Act. 

Yours sincerely 

Peter Carew

Chief Executive 
26 September 2012

 

DEPARTMENT OF BUSINESS AND EMPLOYMENT  
Chief Executive’s Office 

Level 2, Development House 
76 The Esplanade, Darwin NT 0800 

 
Postal address GPO Box 3200 

Darwin NT 0801 
Tel 08 8999 5461 

Fax 08 8941 1284 

 

Department of Business www.nt.gov.au 

The Hon Peter Chandler MLA
Minister for Business
Parliament House 
DARWIN  NT  0800 

The Hon Robyn Lambley MLA
Minister for Corporate and Information Services 
Parliament House 
DARWIN  NT  0800

The Hon Terry Mills MLA
Minister for Defence Liaison
Parliament House 
DARWIN  NT  0800
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CHIEF EXECUTIVE’S MESSAGE

The 2011-12 year has been challenging and rewarding. It is an exciting time 
���	���	����
���"	��	<�	�������	���	���	=�<���	��������
�
��	����	�������	
major projects, including the INPEX Ichthys project.

#��	��>��	���
��������	���	���	����
��	"���	
������?

�	 achieving targets in Vocational Education and Training (VET), 
Indigenous employment, labour force participation rates.

�	 developing a suite of procurement reforms to simplify processes, 
increase transparency, increase recognition of local content and 
build procurement competency

�	 co-chairing the INPEX Ichthys Industry Participation Plan Steering 
Committee to maximise local industry engagement in the Ichthys 
project

�	 administering the Building Northern Territory Industry Participation 
Policy to encourage the development of Industry Participation Plans 
and therefore increase local industry participation in major projects

�	 delivering the Territory Business Upskills program, including 
workshops attended by 1246 local businesspeople, and 41 business 
coaching sessions 

�	 delivering another successful October Business Month, attended by 
7539 people – a 36% increase on 2010

�	 partnering with business and industry representatives for 14 events, 
including migration expos, and national employment and career 
events, to promote the Territory as a place to work and live

�	 implementing the Community Based Childcare Support Program to 
���
��	�������	��	����������	���
����	���	����
��	����������K	
and governance principles

�	 �������
��	���	
��������
��	��	���	���	���
�	����	
�	�Q	������	
communities.

�����	<���	�
��
����	�������	��	���	�����"	���������	���
��	���	"���	
including the streamlining of adult training in October 2011. This function 
transferred to the department from the Department of Education and 
Training to create a single point of contact for employment, training and 
��
����	������	<��Z�����	������������	���	����	��=����	���	���
����	[!�	
reform agenda, which links funding for training to job outcomes and sees 
industry having a key input to training needs.

In June 2012, Procurement Policy, Procurement Liaison and Procurement 
Services were brought together into a single division. The consolidation 
�������	<�	��
���	��\
���	�����	����	���	�����	�\���
����	
�	����	
unit to further develop sound integrated policy, deliver good outcomes for 
businesses and government, better respond to procurement matters and 
better support the Procurement Review Board.  

%	>�
���	���	����������	�����	���	�������	����
��	"���	���	<����	�
Z�	��	
recognise the contributions and achievements of Graham Symons and Mark 
Sweet during the reporting period. 

I would also like to thank each department employee for their hard work and 
dedication throughout the year. It is through your efforts that we can achieve 
so much. 

I look forward to continuing to work with all staff, Territory businesses and 
other stakeholders in the coming year.

Peter Carew

Chief Executive

INTRODUCTION AND OVERVIEW
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ABOUT THIS DEPARTMENT

ORGANISATION OVERVIEW 
The organisation comprises four entities: the Department of Business 
and Employment and three government business divisions (GBDs) - 
]���	^�����	$���
���K	���	'���������	&�
��
��	#���	���	_�	*�����

The diagram on page 4 shows the organisation’s structure at 30 June 
2012.

The organisation employs about 800 staff, with the majority (680) working 
in the department and the remainder spread across the GBDs.

The total budget for 2011-12 was just under $268 million, excluding the 
GBDs, which are separate budget entities. Refer to page 91 for more 
����
��	
�������
���

The department has service outlets in Darwin, Jabiru, Alice Springs, 
Katherine, Tennant Creek and Nhulunbuy.

IN PROFILE
The department’s primary responsibilities are to deliver business and 
industry development services, Defence support, employment, vocational 
and educational training and shared corporate services.

The department works with business to develop and broaden the 
Northern Territory’s economic base, including providing strategic 
programs and activities to support business and industry development.

It is responsible for providing strategic labour market policy advice and 
forecasting to maximise employment opportunities for Territorians and 
meet industry needs.

It administers training strategy and policy for the adult vocational 
education and training sector and administers funding to registered 
training organisations in the Territory.
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The department provides shared corporate services to all Northern Territory 
'���������	�����
��	���	���
����	�
�
�
���K	
�����
��	����
��	���	�����	
resource administration, procurement, information technology management 
and property management.

Key responsibilities are to:

�	 identify, assess and support business and industry development 
opportunities

�	 improve business competitiveness and productivity
�	 stimulate business innovation, research and knowledge development
�	 provide strategic labour market research and advice
�	 coordinate employment programs for graduates, new apprentices and 

Indigenous cadets
�	 develop procurement policy, provide secretariat services to the 

Procurement Review Board and provide procurement advice to 
agencies

�	 develop, promote and implement employment strategies, including 
coordination of Indigenous employment, Regional Job Hubs, skilled 
migration programs and Workforce Growth NT

�	 develop and administer training strategy and policy for the adult 
vocational education and training sector in the Territory and 
administers funding to registered training organisations (RTOs) for the 
delivery of training

�	 provide information technology services to support government 
business

�	 operate corporate systems to enable processing of government 
transactions such as accounts and payroll

�	 develop information and communications technology policy, including 
telecommunications strategy for remote area communication services

�	 �����	����	����������
��	���	������	������	�������"	��	�������	
government service delivery.

Data Centre Services
Data Centre Services (DCS) delivers a range of information technology 
services to all Northern Territory Government agencies.

Key responsibilities are to:

�	 host and manage mainframe applications
�	 host and manage mid-range server applications
�	 administer databases
�	 manage enterprise data storage
�	 host information and communications technology (ICT) 

infrastructure for agencies and contract service providers
�	 manage various whole-of-government information technology 

functions, electronic security and identity management.

ABOUT THIS DEPARTMENT
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���������	
����	��
�����
���	'���������	&�
��
��	#���	{'&#|	����
���	�����������
��	��
��
��	���	
publication services to the Legislative Assembly and government agencies.

Key responsibilities are to:

�	 provide a secure environment for the timely production of 
government documents

�	 outsource to local industry as appropriate.

NT Fleet
NT Fleet manages all government vehicles except those of the Northern 
Territory Police, Fire and Emergency Services.

Key responsibilities are to:

�	 ������	���	�������
�	�����������	�������	���	���	=���
�	 ������	���	�������
�	�����������	�������	���	���	=���
�	 match vehicles with agencies’ operational needs
�	 administer supply and service contracts
�	 manage the maintenance and disposal of vehicles, plant and 

equipment.

ABOUT THIS DEPARTMENT
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OPERATIONAL STRUCTURE 
The following diagram outlines the department’s operational structure by output group and responsible organisational units, excluding the Corporate 
Services Division, which supports all output groups and Government Business Divisions.
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the Government 
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Responsible 
Organisational Units
 Shared Services  
 Division

NT Fleet

Printing and 
Publication 
Services

Responsible 
Organisational Units
�	 Shared Services 

Division, Business, 
Improvement and 
Reporting

Government 
&�
��
��	#���

Data Centre 
Management

Responsible 
Organisational Units
�	 Shared Services 

Division, ICT 
Services

Data Centre 
Services

Business 
and Industry 
Development 
Support

Business and Industry 
Development Division:
�	 Defence Support
�	 Research and 

Innovation
�	 Industry 

Development and 
Investment

�	 Commercial 
Services

Business Support 
Division:
�	 Business Services
�	 Economics and 

Policy

Economic Development 
Projects Division:
�	 Procurement Liaison

Business  
Development

Training
Workforce Growth

Employment and 
Training Division:
�	 Training Services
�	 Training Strategic 

Policy
�	 Workforce Growth 

NT and  
Skilled Migration

�	 Employment 
Strategy and 
Research

�	 Indigenous 
Employment 
Development

Employment and 
Training

Finance Services

Human Resource 
Services

#���	}���
��	
Management

ICT Services

Procurement Policy 
and Services

Shared Services 
Division:
�	 Finance Services
�	 Human Resource 

Services
�	 Property 

Management
�	 ICT Policy 

and Strategy 
Telecommunications

�	 IT Service 
Management

�	 Information Strategy

Economic Development 
Projects Division:
�	 Procurement Policy
�	 Procurement 

Services
�	 Procurement Liaison

Shared Services

ABOUT THIS DEPARTMENT
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Corporate Plan 2009-12
CORPORATE PLAN
The department’s Corporate Plan 2009-12 outlines strategic issues and sets priorities that support the achievement of strategic objectives over the four years.

ABOUT THIS DEPARTMENT
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Chief Executive

DIVISIONAL STRUCTURE
as at 30 June 2012

Business 
Support

Business Services

Economics and Policy

Business  
and Industry
Development

Industry Development 
and Investment

Defence Support

Research and 
Innovation

Commercial Services

Government 
Business 
Division

Government  
&�
��
��	#���

Data Centre Services 

NT Fleet

Statutory Authorities

Desert  
Knowledge 
Australia

^�
��	!\����
��	#����

HR Services

Property Management

Shared Services 
&������	#���

Business Improvement 
and Reporting

Corporate Reporting

Finance Services

Regions

ICT Services

Agency ICT Services

Shared 
Services

Indigenous 
Employment 
Development
Workforce Growth NT 
and Skilled Migration
Employment Strategy 
and Research
Training Services
Strategic Policy

Employment  
and Training

Procurement Liaison 

Procurement Policy

Procurement Services

Economic 
Development 
Projects

Budgets and Finance
Corporate 
Communications
Governance
ICT Support
Legal Support
Procurement
People and 
Information
Secretariat

Corporate 
Services

ICT Policy

Information Strategy

Telecommunications

ICT Policy and 
Strategy

ABOUT THIS DEPARTMENT
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PEOPLE
The department fosters a positive and productive 
working environment, encourages open and 
honest communication, provides a healthy and 
safe workplace and implements fair and equitable 
processes.

Staff learning and development opportunities 
are promoted and facilitated through in-house 
programs (including studies assistance, 
mentoring, coaching, on-the-job learning 
opportunities), external leadership programs 
and short courses. Flexible work practices are 
promoted as part of work-life balance while 
ensuring that operational requirements are 
����
����"	�������	��	���
���	���	����������~�	
outcomes.

#��	������
��	���
������	������	�������	
comprise a mix of full-time and part-time or 
=�\
���	<��Z	�������������

The department is staffed according to the 
following full-time equivalent (FTE) budgeted 
allocations:

Department  668
Data Centre Services 62
NT Fleet 33
'���������	&�
��
��	#���	 ��

Most staff (91%) were located in the Darwin 
region with the remainder located in the regions 
of Katherine, Nhulunbuy, Alice Springs, Jabiru, 
Alice Springs and Tennant Creek.

FTEs by regions

Further details of the department’s staff 
�����	���	�����	��������	�������
��	���	
achievements are at page 29.

CUSTOMERS AND STAKEHOLDERS
A key priority for the department is to deliver a 
high quality service and continuously improve 
its processes and relationships to maximise 
customer and stakeholder satisfaction.

Our customers are:

�	 the business community
�	 government agencies, business divisions 

and statutory authorities
�	 vocational education and training 

providers and training organisations
�	 government employees and prospective 

employees.
Other stakeholders are:

�	 business and industry
�	 the ICT industry
�	 the Northern Territory community
�	 skilled migrants.

The department’s approach and responses 
are consistent across all services, with an 
emphasis on prompt and reliable services, open 
communication and a consultative approach that 
encourages input and feedback.

Alice Springs46

Tennant Creek7

Jabiru1

Katherine14

Nhulunbuy4

Darwin Region722

ABOUT THIS DEPARTMENT
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CHARLES DARWIN UNIVERSITY
In line with the Charles Darwin University (CDU) 
/ NT Government partnership agreement, the 
department has worked with CDU across a 
number of areas to continue to expand upon the 
mutually productive and cooperative relationship 
between the two organisations. CDU worked in 
collaboration with the department to ensure that 
publicly funded training delivery was targeted 
at meeting industry, community and individual 
������	���	=�\
�
�
�"	��	���	����
��	������������	
has enabled the university to respond in a timely 
manner to requests for training from both the 
department and industry.

The department also provided support to the 
university’s North Australian Centre for Oil and 
Gas (NACOG) by helping facilitate collaboration 
and partnerships with industry. The department 
worked closely with NACOG to assist in its 
participation in events to prepare local businesses 
for major projects.

The department also facilitated and 
commissioned a study of the opportunities 
and applications of micro LNG in the Northern 
Territory. The department coordinated the 
provision of joint funding to NACOG from the 
Power and Water Corporation (PWC) and 
Department of Business and Employment for 
a high level study to examine the viability of 
supplying LNG to remote power stations and 
mines in the Northern Territory. The project builds 
NACOG capabilities through knowledge transfer 
and joint research, while delivering key specialist 
research outcomes for the department and PWC.

FINANCES 
From 1 July 2011 the majority of the Training 
Division of the Department of Education and 
Training was transferred to the Department of 
Business and Employment increasing the annual 
spend from about $170 million to $265 million.

The department is funded from NTG 
appropriation of $205.3 million (79%) 
Commonwealth grants $22.5 million (9%) 
and sale of goods and services revenue of 
$31.6 million (12.6%).

The majority of the goods and services revenue 
is received from Government Business Divisions 
providing cost-effective shared services based 
on a cost recovery model. The price list as at 
30 June 2012 is at Appendix I.

Departmental expenses comprise property 
leasing costs (25%), employee costs (23%), 
grants (34%), ICT support costs to operate and 
maintain whole-of-government corporate systems 
including the infrastructure fund (10%) and 
operational costs (7%).

Overall expenditure in 2011-12 was 1% higher 
than budgeted expenditure; however,  the 
corresponding revenue received was 1% higher 
than estimated.

Financial statements start at page 91. The 
audited statements for the three government 
���
����	�
�
�
���	����
���	������
��	���
�	
opinions.
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Data Centre Services (DCS) 
DCS experienced revenue growth in mid-range 
services. Growth in mid-range services is due to 
increased application hosting and data storage 
services on behalf of agencies. Mainframe 
services includes the hosting of agencies’ 
infrastructure in the Chan Data Centre and is 
also experiencing growth due to the sound and 
secure nature of the Chan facility. Major capital 
acquisitions include a $770 000 upgrade in the 
storage area network infrastructure to cope with 
the increased demand for storage and $970 000 
in mainframe enhancements and upgrades.

DCS net surplus after tax for 2011-12 is $300 000 
higher than the budget of $3.4 million.

���������	
����	��
�����
�����
While there was a marginal (3%) increase in 
revenue from printed materials ($170 000), cost 
increases principally attributed to outsourced 
work, electricity and freight were higher (5%) and 
resulted in the GPO not being able to maintain a 
���
�
��	����
��	���
�
��	
�	��������

The GPO’s loss was $700 000 for 2011-12, which 
was $370 000 lower than the anticipated surplus.

A large number of orders received in June were 
either outsourced or carried over to 2012-13 due 
��	���
����	
��������
��	��	�	������	��	=���	<��Z��	
The commissioning of an offset printer is the main 
������	���
��	���	���
��

NT Fleet
_�	*����	����
����	��	���<K	<
��	�	�
��
����	
increase in revenue from vehicle hire contracts 
and vehicle disposals. Expenses also increased 
mainly due to higher depreciation and vehicle 
repairs and maintenance due to growth in vehicle 
numbers.

NT Fleet’s net surplus after tax was $11.3 million 
for 2011-12, which was $410 000 higher than 
anticipated.

DCS Expenditure and Revenue Trends GPO Expenditure and Revenue Trends NT Fleet Expenditure and Revenue Trends
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REGIONAL HIGHLIGHTS
The department provides regional services 
in Alice Springs, Katherine, Nhulunbuy and 
Tennant Creek. Of these, Alice Springs is the 
�������	����	���	���
����	���	��������	�����	
of services, including business and industry 
�������K	�����"����	���	���
�
��K	�����K	
human resources, procurement, property 
����
��K	%^�	���	=����	��������	����
�����	
administration functions and recruitment services 
for all government agencies across the Northern 
Territory are provided from the Alice Springs 
�����	��
�	����	����	�
�����"	��������	���	
�������	^���Z	����	���	���	������
��	�����	

Highlights: Alice Springs and Tennant Creek
�	 Integrated regional Employment and 

Training NT services.
�	 Implemented phase one of eRecruit 

across government agencies.
�	 Conducted October Business Month 

activities, with 16 events in Alice Springs 
(547 attendees) and four events in 
Tennant Creek (56 attendees).

�	 Ensured regular visits to Alice Springs 
and Tennant Creek businesses by 
business support client managers and 
Procurement Liaison.

�	 Workforce Growth NT and Skilled 
�
����
��	������	������
��	
�	�������	
Creek and Alice Springs.

�	 Successfully delivered business 
improvement programs including:

�	 In Alice Springs: 20 New Starter 
workshops, 18 Territory Business 
���Z
���	<��Z�����	���	��	
business coaching sessions, 14 
grants under the Territory Business 
Growth program and 346 skilled 
migration visas associated with 177 
���
���
���	����
��

�	 %�	�������	^���Z?	��	_�<	$������	
���Z�����K	��	����
���"	���
����	
Upskills workshops and one business 
coaching session, six grants under 
the Territory Business Growth 
program and 46 skilled migration 
visas associated with 34 nominations 
����
���

�	 In conjunction with the Department of 
Immigration and Citizenship, conducted 
information sessions for Northern 
Territory business on skilled migration, 
including changes to the employer-
sponsored visa schemes in Alice Springs 
on 30 May 2012 and Tennant Creek on 
31 May 2012.

�	 Implemented structural change 
within the regional Human Resource 
Services group, including centralising 
all government recruitment services in 
Alice Springs and establishing the new 
regional shared services client support 
role.

�	 Engaged seven regional apprentices, 
including four Indigenous apprentices 
and one school-based apprentice. 
The apprentices work in various 
apprenticeship areas.

ALICE SPRINGS

TENNANT

KATHERINE

NHULUNBUY

CREEK
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Highlights: Katherine and Nhulunbuy
�	 Integrated regional employment and training NT services.
�	 Conducted October Business Month activities, with nine events 

in Katherine (307 attendees) and four events in Nhulunbuy (234 
attendees).

�	 Ensured client managers regularly visited Katherine and Nhulunbuy 
businesses and Procurement Liaison met with businesses in 
Katherine.

�	 Successfully delivered business improvement programs, including:
�	 In Katherine,15 New Starter workshops, 14 Territory Business 

Upskills workshops and four business coaching sessions, 11 
grants under the Territory Business Growth program and 30 skilled 
�
����
��	�
���	�����
����	<
��	��	���
���
���	����
���

�	 In Nhulunbuy, two Territory Business Upskills workshops, two 
������	�����	���	����
���"	���
����	'��<��	�������	���	��	�Z
����	
�
����
��	�
���	�����
����	<
��	�<�	���
���
���	����
���

�	 ]�����������	������	����	���	�Z
����	�
����
��	��
�	�
�
���	
Nhulunbuy to provide information to employers on skilled migration 
options to address skill shortages.

�	 On Groote Eylandt, one skilled migration visa associated with one 
���
���
��	����
���

�	 In conjunction with the Department of Immigration and Citizenship, 
conducted information sessions for Northern Territory businesses on 
skilled migration, including changes to the employer sponsored visa 
schemes in Katherine.

�	 Implemented structural change within the regional Human Resource 
Services group,  including centralising all government recruitment 
services in Alice Springs and establishing the new regional shared 
services client support role.

�	 Engaged 17 regional apprentices, including 12 Indigenous 
apprentices.

ABOUT THIS DEPARTMENT
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ACHIEVEMENTS IN 2011-12

Output Group – Business Development
�	 Delivered programs to assist Territory 

industry to grow capabilities and capture 
opportunities in emerging oil, gas and 
mining major projects.

�	 Implemented the Community Based 
Childcare Support Program to assist 
centres with strategies aiming to 
����������	���
����	���	����
��	
management and governance principles 
to ensure they are managed as 
independent, viable businesses.

�	 Encouraged businesses to achieve 
growth and employment objectives, 
improve their prospects in securing 
government tenders and develop 
and implement quality assurance and 
occupational practise through the 
Territory Business Growth program.

�	 Co-chaired the INPEX Ichthys Industry 
Participation Plan Steering Committee, 
which provides a focus on maximising 
local industry engagement in the INPEX 
project.

�	 Administered the Building Northern 
Territory Industry Participation Plan that 
encourages the development of Industry 
Participation Plans, which aim to increase 
local industry participation in major 
projects.

�	 Delivered the Territory Business Upskills 
program, which provided workshops 

to 1246 clients and 41 business 
coaching sessions to the small business 
community across the Northern Territory 
to increase capacity and capability.

�	 Delivered the Chief Minister’s Anzac 
Spirit Study Tour Award program.

�	 Coordinated a series of investment 
��
����	������
��	���
����	�����	
leaders to increase awareness of the 
strength of the Territory’s economy and 
investment pipeline.

�	 Provided strategic support to AIDN–NT 
to enable funding to be secured for its 
Defence Education and Learning (DEAL) 
program, which delivers skills and 
business development training for the 
Territory’s defence support industry.

�	 Provided submissions to Australian 
Government reviews, including the 
Australian Defence Force Posture 
Review and the Senate Foreign 
Affairs, Defence and Trade References 
Committee inquiry into procurement 
procedures for defence capital projects.

�	 Conducted industry feasibility studies 
into commercial visitor accommodation 
and cross-cultural training to support 
development in remote communities.

�	 Spearheaded development of knowledge 
and innovation in the Northern Territory 
through supporting the Northern Territory 
Research and Innovation Board, research 
and innovation grants and liaising 
with Australian Government agencies, 

fostering innovation and disseminating 
information to Territory businesses.

�	 ^���
����	��	����
��	����
��	�������	
to key industry associations through the 
Industry Development Support Program.

�	 Provided a source of business 
licensing and information across the 
Northern Territory, as well as access 
to departmental and other business 
services, through the Territory Business 
Centres.

�	 Delivered another successful October 
Business Month, providing business 
management information and ideas to the 
Northern Territory business community, 
which was attended by 7539 people; a 
36% increase on 2011.

Output Group – Employment and Training
Workforce Growth

�	 Partnered with business and industry 
representatives at, or in delivering, 14 
events, including migration expos and 
national employment and career events 
to promote the Northern Territory as a 
place to work and live.

�	 Processed 1089 employer nominations 
and skilled migrant sponsorships 
with 2264 visas associated with the 
applications, an increase of 21% from 
2010-11.

�	 Submitted a proposal to the Australian 
Government for the implementation of 
Regional Migration Agreements (for the 
whole of the Northern Territory).

ABOUT THIS DEPARTMENT
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�	 Negotiated the 2011-12 Northern Territory 
State Migration Plan that facilitates 
access to skilled overseas nationals with 
occupations in demand in the Northern 
Territory.

Training

�	 Achieved targets in the Jobs NT 
2010-2012 Employment Strategy for 
Territorians in VET training, Indigenous 
employment, labour force participation 
rates and students participating in VET in 
Schools.

�	 In conjunction with other jurisdictions, 
negotiated a revised National Agreement 
for Skills and Workforce Development 
with the Australian Government.

�	 With the other jurisdictions, negotiated 
a new National Partnership Agreement 
on Skills Reform with the Australian 
'���������	���	���
���	���	�������
��	
Northern Territory Implementation Plan.

�	 Delivered the 2011 Northern Territory 
Training Awards that involved 11 
categories and recognised training 
excellence and achievements by 
apprentices, trainees, students, trainers, 
businesses and training organisations at 
a gala dinner in September 2011.

�	 With other jurisdictions and the 
Australian Government, developed 
an agreed Business Case, Principles 
and Implementation Plan to guide 
the harmonisation of Australian 

Apprenticeships and reform of Australian 
Apprenticeship Support Services.

�	 Delivered the Northern Territory 
Government Careers Expo circuit during 
August 2011.

Output Group – Shared Services
Finance Services

�	 %����������	������	����	���	��	��	���	
Electronic Invoice Management System 
(EIMS).

�	 Stage four is a purchase requisition 
module linked to purchase order 
recording in the Government 
�������
��	$"�����	$����	��	��<	
the implementation of an email invoice 
processing solution that has streamlined 
business processes for supplier invoices 
received via email.

�	 Transitioned to a new banking services 
provider for the Northern Territory 
Government.

Human Resource Services 

�	 Implemented the new eRecruit system 
(stage one) for the electronic lodgement 
and management of recruitment actions 
across all agencies. A total of 94% of 
NTG job applications are now received 
via eRecruit and agency job vacancies 
are managed through this new system.

�	 Introduced Recruitment, Employment and 
Payroll Services revitalisation initiatives, 
including new team structures, expanded 

contact points for employees and 
agencies, resolution of outstanding leave 
and client queries, updated procedures, 
and enhanced training programs for 
��"����	������	���	���������

�	 Commenced a multi-year system 
automation program with business 
requirements and priorities for HR system 
automation. Modules developed with 
a focus on automating highly variable 
payroll processes, such as time-based 
payments.

�	 In response to agency requests, 
introduced across-government induction 
forums for senior staff who are new to the 
����
�	����
��K	��	���	��	�����"�����
�	
induction courses.

�	 Delivered a contemporary HR Reporting 
Solution that provides a suite of HR 
reports for all agencies.  

�	 Implemented a ‘payroll giving’ facility to 
allow NTPS employees to make pre-tax 
donations to eligible charities.

Procurement Policy and Services – Procurement 
Policy 

�	 Developed a suite of procurement 
reforms to simplify processes, increase 
transparency, increase recognition of 
local content and build procurement 
competency.

�	 ]��
�����	
������"	��
����K	���������	
best practice guidelines for tender 
assessment, commenced the 
development of a new Quotations and 
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Tenders Online system, developed 
��<	�
��	�����	�
���
��	����
�
���	��	
quotation and contract and streamlined 
response schedules for tiers three and 
four.

�	 Implemented the Council of Australian 
Governments (COAG) initiated changes 
��	���	�������
���
��	�"�����	���	�
�
�	
contractors in roads and bridges and non-
residential construction with Contractor 
Accreditation Limited (CAL).

�	 Participated in the Australasian 
Procurement and Construction Council 
working group to develop and implement 
a best-practice approach to sustainable 
procurement across all jurisdictions.

Procurement Policy and Services – Procurement 
Services 

�	 Continued to expand the coverage of 
procurement network professionals and 
worked with agencies to capitalise on the 
������	��	���
�	����
��
��	�\����
���

�	 Developed and delivered training and 
assistance to agency staff on key 
procurement processes such as tender 
����
���K	������	����
���
���	���	
contract management.

Information and Communication Technology 
Services 

�	 ^��������	���	
��������
��	��	���	
optic loop in 17 remote towns and 
implemented a government local area 
network capable of 100Mb bandwidth 
to meet current and future demand and 

facilitate enhanced delivery of services.
�	 Established a new Computers for 

the Community program, with about 
120 machines gifted to community 
organisations.

�	 Upgraded the government’s TRIM 
records management system for 17 
agencies.

�	 ^�����
�����	���	������	=���	���	
improved management and reduced 
carbon emissions.

�	 Worked with the Australian Government 
on the Regional Backbone Blackspot 
&������K	������
��	
�	��	���
�	���	�
�Z	
between Darwin and Toowoomba that 
was commissioned in December 2011. 
The link provides competitive interstate 
������
���
���	���	���	���	�
���	

�	 Developed an eBusiness strategy to 
implement an NT business web portal 
with links to government programs.

��������	
����	�	������

�	 Successfully implemented a new leased 
property management system with all 
lease data migrated and staff trained.

�	 Developed a new standard property lease 
agreement in close collaboration with the 
Property Council of Australia. The new 
lease agreement has been registered 
as the government’s Memorandum of 
Common Provisions and is now in use.

�	 Awarded a contract for a new lease 
for 9000m2	��	�������
��	����	
����������
��	
�	]��<
�	
�	�	��<	����	

building to be known as the Charles 
Darwin Centre.

�	 Awarded a contract for a new lease 
for 2500m2	��	�������
��	����	
����������
��	
�	�	��<	����	��
��
��	
in Bath Street, Alice Springs.

��
���

���������	�	���������	�	�����

�	 Investigated and developed an improved 
backup solution to mitigate risks in 
accessing backed up agency business 
data.

�	 ^���
����	��	����
��	����	���
���	
application hosting and energy usage 
through server virtualisation technologies. 
The avoidance of potential CO2 
emissions increased to 192 tonnes per 
month.

�	 Implemented a mainframe development 
toolset for use by agencies to assist with 
the modernising of legacy mainframe 
systems.

�	 Upgraded the Chan Data Centre central 
communications network to a high-speed 
20 Gigabyte backbone.

��
���

����������������	���������	������������
�

�	 %��������	��	������	���������	��
��
��	
press replacing two end-of-life printing 
presses.

�	 Commenced a comprehensive review of 
the GPO’s pricing model and job costing.

�	 Continued to work in partnership with 
��
����	������	��
��
��	���	��	�������	
industry by outsourcing work fairly and 
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equitably. A total of 27% of printing sales 
were outsourced to the private sector.

��
���

���������	�	������������������������
Vehicle Fleet 

�	 Continued to implement a carbon 
emission reduction strategy, which 
targets a 20% reduction in the average 
CO2 produced by the government’s 
���������	���	�
���	�������
��	=����	
����	��	"�����	��	��	����	����K	���	
average CO2 production has been 
reduced by 13.3% (222 CO2 gm per km) 
<
��	Q��	��	���	=���	���
����	����
��	���	
targets.

�	 Implemented the pool vehicle booking 
system across 25 agencies with more 
then 2900 vehicles registered in the 
system. An accident reporting module 
was developed to allow users to report 
accidents or damage to government 
vehicles.

�	 Commenced the procurement process for 
supply of bowser fuel and bulk diesel with 
a focus on strengthening opportunities for 
local suppliers.

�	 Implemented a policy of purchasing 
�_^�&	��	����	�����"	���
��	��	
passenger vehicles and a minimum of 
four star ratings for the light commercial 
=����

PRIORITIES IN 2012-13
Output Group – Business Development

�	 Continue to deliver industry development 
programs to assist Northern Territory 
industry to grow its capabilities and 
capture opportunities in emerging oil, 
gas and mining major projects; particular, 
manufacturing and logistics, supply and 
service sector opportunities.

�	 Leverage industry and broader economic 
development from the Defence presence, 
from ADF and US force posture decisions 
and the 2013 Defence White Paper.

�	 Assist Northern Territory business and 
industry to adjust to changed business 
and market conditions.

�	 Expand the Territory Business Growth 
program to include new programs aimed 
at improving employment practices and 
the increased uptake of technology in 
business.

�	 Align the department’s efforts with those 
of other agencies to help position Darwin 
as a regional oil and gas hub.

�	 Provide guidance for Major Project 
Industry Participation Plans to maximise 
local industry participation.

�	 Continue to promote Northern Territory 
industry capability to support Defence 
equipment based in the Territory.

�	 Support the Manufacturers Council to 
implement a new NT manufacturing 
strategy.

�	 Increase the department’s investment 
promotion, attraction and facilitation 
program to support the Territory’s 
projected growth demands for 
commercial, industrial and residential 
infrastructure and projected demand 
for industry capability to support the 
resources sector.

�	 Design and deliver a pilot program 
to support remote Indigenous board 
directors through governance training, 
<
��	��	������
�	��	����
��	
management.

�	 Continue support for regional 
international aviation hub development.

�	 Contribute to the management and 
operation of the Northern Territory’s 
regulation impact assessment processes.

�	 Contribute to national business reforms 
through COAG and the Business 
Regulation and Competition Working 
Group.

�	 Participate in the national business 
continuity planning initiatives, including in 
the food and grocery sector.

Output Group - Employment and Training
Workforce Growth

�	 Implement the new Indigenous Workforce 
Participation Initiatives grants program.

�	 Develop the new Jobs Package – 
Traineeship program, supported by 
the Australian Government’s Stronger 
Futures initiatives to provide up to 100 
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traineeships for Indigenous participants 
from remote communities.

�	 Initiate the Regional and Remote 
Workforce Connect Project to mobilise 
Indigenous workers from areas of low to 
higher employment opportunities.

�	 Develop and implement the Jobs Portal 
as a one-stop shop for people looking 
for work in the NT and for businesses 
looking for workers.

�	 With input from Northern Territory 
employers, industry associations and 
Unions NT, develop and implement the 
2012 Jobs in the NT Plan to promote the 
Northern Territory as a destination to live, 
work and do business.

�	 Launch and implement a new 
employment strategy for the Northern 
Territory.

�	 Deliver timely assessments of employer 
nominations for skilled workers and 
applications for Northern Territory 
sponsorship to address skilled workforce 
shortages in the Northern Territory.

�	 Commence regional workforce strategies.
Develop and implement Regional 
Migration Agreements for the whole of 
the Northern Territory to give employers 
greater access to semi-skilled and skilled 
overseas workers where local workers 
cannot be sourced.

�	 In partnership with the Department 
of Immigration and Citizenship’s 

]��<
�	�����	��������	�����K	���
���	
information sessions and workshops 
to inform Northern Territory employers 
and intending skilled migrants about the 
skilled worker visa requirements.

Training

�	 Work with key stakeholders to commence 
implementation of the 10 individual skills 
reforms per the National Partnership 
Agreement on Skills Reform – Northern 
Territory Implementation Plan.

�	 Review existing Memorandum of 
Understanding (MOU) on Transitions, 
Skills, Workforce Development and 
Employment between the Australian and 
Northern Territory governments, and 
develop a new MOU for 2013-15.

�	 Develop and implement a broad-based 
vocational education and training (VET) 
marketing strategy  and campaign to 
promote VET as an option open to all in 
the community.

�	 Develop strategies to increase 
government and the VET sectors’ 
responsiveness to industry through 
greater engagement.

�	 Continue to work with the Australian 
Government and other jurisdictions to 
develop and implement strategies and 
initiatives to support the apprenticeship 
reform and harmonisation agendas.
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Output Group - Shared Services
Finance Services

�	 Develop and implement an invoice portal, 
as stage six of EIMS, to enable suppliers 
to electronically lodge and track their 
invoices.

�	 Review the asset accounting function in 
context of the new Asset Management 
System.

�	 Develop an expanded reporting suite to 
assist agencies meet the 30 day payment 
policy.

Human Resource Services

�	 Implement stage two of the eRecruit 
system, including; replacing the 
government jobs website and introducing 
candidate pools for key employment 
categories.

�	 Continue to progress the Human 
Resource system and process 
automation program.

�	 Expand the HR Reporting Solution to 
other HR related datasets, including 
OH&S.

�	 Implement the electronic Fares Out of 
Isolated Localities (FOILs) system.

Procurement Policy and Services

�	 Implement a new Quotations and 
Tenders, Online system incorporating a 
Tenderers Information Database.

�	 Implement procurement reforms in three 
stages:

�	 Stage one involves realigning 
procurement tiers to introduce anew 
�
���
��	�
�������	���������K	������
��	
an explicit weighting on price and   
mandating local development and value 
adding to a minimum 20% of combined 
price and non price assessment criteria.

�	 Stage two includes the introduction of 
agency business review committees, 
mandating accredited procurement 
assessment panel chairs and refocus of 
Procurement Review Boards.

�	 Stage three will include the development 
of whole-of-government contractor 
performance reporting system and 
range of best practice guidelines for 
procurement.

Information and Communications Technology 
Services

�	 Investigate and scope business 
requirements for central email storage 
infrastructure that will enable improved 
backup and retrieval of records.

�	 Progress mobility in government projects 
to enhance remote access and mobile 
computing and expand telephony 
options.

�	 Finalise the upgrade of the government’s 
records management system, TRIM.

�	 Assist the Department of Education and 
Training to provide community video 
conferencing facilities in remote towns.

�	 As part of the National Broadband 
Network rollout for the Northern Territory, 

�����
���	���	
��������
��	��	\��	<
������	
connections for remote communities, 
resolve any hotspot issues as they 
arise, coordinate NBN activity across 
government and raise awareness of 
issues with stakeholders.

�	 Maximise the number of Territorians with 
access to digital television.

�	 Facilitate government website 
compliance with the new Web Content 
Accessibility Guidelines 2.0.

�	 Investigate and coordinate eLearning 
technology platforms for the Northern 
Territory Public Sector.

��������	
����	�	�����

�	 Develop panel contracts for cleaning and 
security of leased premises.

�	 Establish an NT Government property 
management forum.

�	 Continue to progress workplace design 
standards in conjunction with the 
Department of Infrastructure.

��
���

���������	�	���������	�	�����

�	 Work to strengthen the resilience 
and redundancy of the Data Centre’s 
operations.

�	 Upgrade the Chan Data Centre backup 
generator.

�	 Review the role of ePass in providing 
government identity management 
services.

�	 Contain the carbon footprint of an energy 
intensive facility.
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��
���

����������������	���������	�����
Services

�	 Analyse printing panel contract 
arrangements with a focus on 
strengthening the partnership with 
private sector suppliers.

�	 Complete improvements to the GPO’s 
management information systems.

��
���

���������	�	�������������
Government Vehicle Fleet

�	 Continue to work with agencies to 
increase the percentage of government 
=���	���
����	����
��	�����	�������	
and reducing greenhouse gases.

�	 Review and implement 
recommendations from the driver 
education and safety survey.
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CORPORATE GOVERNANCE FRAMEWORK 
The department’s governance structure consists of a Management 
Board and three subcommittees reporting to the Executive Group and 
Chief Executive. The board and subcommittees oversee the strategic 
deployment of resources across the department, and the development 
and implementation of policies, plans and procedures that provide a 
foundation of good governance.

The governance structure encompasses the department and its 
Government Business Divisions (GBDs): Data Centre Services, the 
'���������	&�
��
��	#���	���	_�	*�����	��
��	���	'�]�	���	�������	
��	�
��
���	������	���
�
��	���	���	����
���	��	�������	���
���	����
��	
statements, they are accountable to the Chief Executive. 

The
Gov
'��

CORPORATE GOVERNANCE
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The department’s corporate governance is guided 
by the following principles:

�	 ������	��������
�	<
��	�	������"	�����	
executive and a robust and active 
governance committee structure 

�	 accountability through the implementation 
of appropriate internal controls and 
corporate policies 

�	 effective stewardship of resources 
through compliance with legislation, 
Northern Territory Government policies 
and internal procedures 

�	 comprehensive planning and a 
continuous improvement approach to 
management and service delivery 

�	 cohesive governance frameworks 
addressing the department’s primary 
���������	�	������K	������	���	
information 

�	 a focus on risk and appropriate risk 
mitigation through a risk management 
framework 

�	 ethical behaviour expectations 
communicated at all levels with fair and 
equitable treatment, respect for others 
and professional and responsive service 
delivery 

�	 clear advice and guidance for staff to 
ensure that governance requirements are 
well understood 

�	 communication with stakeholders, 
including ministers and government. 

GOVERNANCE COMMITTEES
Management Board 
The Management Board is the department’s 
most senior planing and decision making body. 
It provides advice to the Chief Executive on 
governance across the department and focuses 
on managing the operation of the department and 
the achievement of the department’s objectives 
and strategies.

The board reviews, endorses and approves 
corporate policies to provide a cohesive approach 
to the delivery of organisational strategies and to 
monitor and review departmental performance.

Chaired by the Chief Executive, the Management 
Board is the department’s principal planning and 
decision -making body which meets monthly to: 

�	 provide advice and assist the Chief 
Executive in governing the department 
and meeting statutory responsibilities 

�	 facilitate a cooperative approach to the 
delivery of organisational strategies 
and to monitor and review departmental 
performance. 

At 30 June 2012, the Management Board 
members were:

�	 Mark Sweet, Chief Executive (Chair)
�	 Kathleen Robinson, Executive Director, 

Shared Services
�	 Gareth James, Executive Director, 

Business and Industry Development
�	 Kim Jenkinson, Executive, Director 

Employment and Training

�	 Adele Young, Executive Director, 
Economic Development and Projects

�	 Doug Phillips, Executive Director, 
Business Support

�	 Chris Hosking, Executive Director, 
Corporate Services

�	 Victor De Silva, Director, ICT Policy and 
Strategy.

The Chief Executive and members also meet 
weekly as an Executive Management Group to 
provide timely and effective strategic leadership 
to the department with respect to strategic 
operational and internal processes.

Risk Management and Audit Committee 
The Risk Management and Audit Committee:

�	 oversees risk management activities, 
audit and review programs, and 
the adequacy of the internal control 
environment for the department and its 
Government Business Divisions

�	 monitors the outcomes of risk 
assessments, audits and reviews and the 
implementation of recommendations and 
actions

�	 oversees reviews required under the 
conditions of the ICT outsourcing 
contracts 

�	 reports directly to the Chief Executive.
In 2011-12, the department reviewed and updated 
the committee’s terms of reference to enhance its 
independence and effectiveness. A key change 
to strengthen independence of the committee 
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was the appointment of an external chairperson, 
which also resulted in an subsequent increase in 
external membership on the committee.

$
��
����	<��Z	��	����������	���
����	����
��
�"	
management for the department and its GBDs 
commenced during 2011-12. Standardised 
templates for business impact analysis, disruption 
risk assessment and business plan development 
were implemented to ensure consistent and 
effective plans are produced. The committee 
will continue to monitor the project to ensure 
an effective business continuity framework is 
implemented. 

At 30 June 2012, the Risk Management and Audit 
Committee members were:

�	 John Montague, Commissioner of 
Superannuation, Northern Territory 
Treasury (Chair)

�	 Kathleen Robinson, Executive Director, 
Shared Services 

�	 Garry Haigh, Senior Director, Information 
and Communication Technology Services 

�	 Katrina Harding, Director 
Business,Improvement and Reporting 

�	 Tracy Scott, Executive Director, Business 
Services, Department of Lands and 
Planning. 

The committee meets at least four times a year 
and the Northern Territory Auditor-General is 
invited to attend at least one meeting each year 
to discuss relevant issues. The committee also 
requests the attendance of departmental directors 
and managers to discuss issues within the scope.

With the department’s whole-of-government roles 
in providing shared services and maintaining 
critical corporate systems, the NT Auditor-
'������~�	#���	����
����	
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��	
audit program during 2011-12. A summary of 
���	��
���	���	��
�	"���~�	�\������	���
��	
�	��	
Appendix II. 

Information Management Committee
The role of this committee is to:

�	 oversee development of the department’s 
information management strategic 
direction by managing the ICT 
Governance Framework and facilitating 
the strategic planning of ICT requirements 

�	 develop and review the department’s 
ICT policies and standards for the 
assessment of technology proposals 
to ensure they meet departmental ICT 
objectives 

�	 monitor ICT projects and the 
implementation of appropriate new 
technologies to ensure consistency with 
the department’s strategic direction and 
its ICT Governance Framework.

The committee reports to the Chief Executive 
through the Management Board

At 30 June 2012, the information managment 
committee members were:

�	 Chris Hosking, Executive Director, 
Corporate Services (Chair)

�	 Bob Creek, Director, Data Centre 
Services 

�	 Joe Babbini, Director, NT Fleet 

�	 Craig O’Halloran, Director, Business 
Services 

�	 Victor De Silva, Director, ICT Policy and 
Strategy 

�	 David Bryan, Director, NT Property 
Management

�	 Mez Korbetis, Director, Corporate 
Communications.

The committee meets monthly and provides 
minutes of its meetings for the information of the 
Management Board.

During 2011-12, the committee monitored 
and provided support for a number of major 
ICT projects, including the successful 
implementation of eRecruit, the government’s 
new online recruitment system. The committee 
����
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and environmentally sustainable ICT in the 
department, through continual development 
of and amendment to appropriate policies and 
procedures. This included the pilot of a number 
��	�����"	���
���"	���	�������
�
�"	�����	
�	���	
department which were being considered for 
rollout across the government, including desktop 
����������	�����	���	��
��	������
���
���	
client products.
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Human Resource Governance Committee
The role of the Human Resource Governance 
Committee is to: 

�	 oversee and advise on human resourcing 
requirements for the department and its 
business divisions

�	 review and endorse recruitment action
�	 review and endorse job evaluation action
�	 ���
���"	���
���	����������	������
�	 undertake a human resources 

governance role for the department. 
At 30 June 2012, the Human Resource 
Governance Committee’s members were:

�	 Chris Hosking, Executive Director, 
Corporate Services

�	 Garry Haigh, Senior Director, Information 
and Communication Technology Services

�	 Gareth James, Executive Director, 
Business and Industry Development.

The committee meets weekly and reports 
regularly to the Management Board. Procedures 
governing the functions and terms of reference 
have been developed and disseminated across 
the department and business divisions.

Occupational Health and Safety Steering 
Committee 
The Occupational Health and Safety (OH&S) 
Steering Committee oversees the implementation 
of the OH&S Framework, policy and associated 
procedures in the department.

The role of the OH&S Steering Committee is to: 

�	 ensure that the department adopts a 
uniform approach, based on best practice 
and continuous improvement, in all 
OH&S matters 

�	 monitor and continuously improve 
department compliance with OH&S 
legislation, standards, codes of practice, 
policies and procedures

�	 promote OH&S awareness and 
appropriate behavioural and cultural 
change of staff throughout the 
department

�	 coordinate the development and 
implementation of planning processes 
that align with the department’s 
broader strategic planning in order to 
ensure a proactive approach to OH&S 
management across all regions 

�	 provide advice and recommendations to 
the Management Board on OH&S issues.

The committee meets quarterly. It is chaired by 
the Executive Director Employment and Training 
and comprises representatives from each 
workplace building committee.

The committee monitors the department’s 
OH&S performance, reports to the Executive 
Management Board quarterly and, where 
required, develops OH&S policy for endorsement 
by the board and the Chief Executive.

The committee is actively working towards 
achieving compliance with the requirements of 

the Workplace Health and Safety Act in line with 
the nationally harmonised OH&S legislation, to be 
completed by 31 December 2012.

MANAGEMENT ENVIRONMENT 
Ethical standards
The department’s values are underpinned by 
the Northern Territory Public Sector (NTPS) 
Principles and Code of Conduct, which provide 
guidance to staff on a range of moral and ethical 
issues they may face during their employment. 
The Code of Conduct forms part of the terms and 
conditions of employment and is therefore binding 
on all employees. All department employees who 
are new to the NTPS receive a copy of the Code 
of Conduct booklet.

The binding nature of the Code of Conduct is 
explained to all new staff at induction programs. 
As the department is responsible for collecting 
and retaining sensitive personal information for 
all Northern Territory Government employees, 
privacy requirements for information are 
highlighted.

���	����������	������
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of interest, whether real or perceived, erodes 
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�"	��	���	����������	��	
of the Northern Territory Government in general. 
All Management Board members, Executive 
Directors and senior staff complete a full 
disclosure declaration annually to declare private 
���	�����	
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it from arising. Completed declarations are held 
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as evidence of disclosure and, as such, provide 
some protection against unfounded allegations of 
bias concerning department advice or decisions.

$���
�	������������	���
�
��	����	����	
developed to guide employees in ethical issues 
such as outside employment, harassment in 
the workplace, addressing grievances, gifts and 
������K	���	�������
��	���	�������
��	��	�����	
and dishonesty. The policies and procedures are 
available to all employees through the staff-only 
intranet.

PLANNING 
Corporate plan
The Corporate Plan 2009-12 stresses the 
importance of the department’s employees, who 
provide a capable and committed workforce 
that underpins the success of the department in 
meeting its strategic priorities.

The plan was extended to include 2012 to allow 
the department to undertake a comprehensive 
review of its strategic priorities, including those 
supporting its work towards whole of government 
objectives. The review and corporate planning 
process will be undertaken in late 2012 and will 
result in the development of the department’s 
Corporate Plan 2013-16.

Business plans
Business plans are developed for individual 
services, detailing key actions and projects to be 
completed in the coming year, which contribute to 
the overall departmental objectives and support 
the Corporate Plan. The business plans also 
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and are developed in consultation with staff and 
stakeholders. Progress against priority projects or 
actions is reported monthly to the Management 
Board. This provides a regular update on key 
organisational goals and ensures a coordinated 
approach to performance monitoring.

Performance measures
Key Performance Indicators (KPIs) reports 
are tabled quarterly for the information of the 
Management Board. The 2011-12 KPIs align with 
the Corporate Plan and focus on qualitative and 
timeliness measures with reporting against the 
2011-12 KPIs provided from page 38.

The board also receives reports highlighting the 
status of actions to achieve strategic priorities for 
government and the department.

COMMUNICATION
Marketing and communications
The Corporate Communications Unit provides 
corporate communication services to support the 
department and promote government support 
initiatives relevant to local business and industry.

The unit provides internal and external 
communication for regional, local, national 
and international audiences and stakeholders 
via media, web, strategic marketing and 
othercommunication tools.

External communications achievements
�	 Raised awareness of Northern Territory 

Government business support programs 

and workforce development initiatives to 
assist business and industry to grow.

�	 Delivered the Northern Territory 
Government Business Portal and Jobs 
Portal.

�	 Managed key department websites, 
providing access to business services, 
activities, strategic direction, policy and 
projects.

�	 Supported key department initiatives, 
including procurement reforms, 
opportunities for local business in major 
projects and jobs in the NT skilled worker 
attraction programs.

Internal communications achievements
�	 Provided departments with information 

on whole of government services, 
procedures and forms in the delivery of 
shared services.

�	 Delivered and maintained the 
shared services intranet as a core 
communication tool for all government 
departments.

ACCOUNTABILITIES
Statutory accountability
The department is required to comply with the 
Financial Management Act, the Superannuation 
Act, Public Sector Employment and Management 
Act and other legislation, such as the Anti-
��
������	�����!���and the Workplace Health 
	����	���"�#$	����	��%����������
�	����&�!��. 
Through the department’s orientation program, 
staff are made aware of the department’s 
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corporate governance framework and the 
relevant statutes, and training in these matters is 
included in the department’s training plans.

Legislation administered
The department is responsible for administering 
the following Acts:

�	 Biological Resources
�	 Desert Knowledge Australia
�	 Northern Territory Employment and 

Training
�	 Information (Part 9 except Archives 

Management)
�	 Northern Territory Products Symbol
�	 Procurement
�	 Year 2000 Information Disclosure.

The Biological Resources Act and subordinate 
legislation provide for and regulate bio-
prospecting in the Northern Territory.

The ��
����'��(�����!�
��	��	�!�� and 
subordinate legislation encourage and facilitate 
learning, research and sustainable economic and 
social development relating to deserts and arid 
lands and establish Desert Knowledge Australia.

The Northern Territory Employment and Training 
Act provides for employment and vocational 
education and training that meets the present 
and future needs in the Territory for government, 
industry and the community and the development 
of employment initiatives.
The Information Act (Part 9 except Archives 
Management) relates to Northern Territory 
Government records management.

The Northern Territory Products Symbol Act and 
subordinate legislation authorise the use of a 
products symbol to distinguish and promote the 
sale of products made in the Territory.

The Procurement Act and subordinate 
legislation provide a cohesive framework for the 
procurement of supplies by government agencies 
and aim at achieving value for money from 
expenditure on supplies by way of procedures 
and processes that are transparent to all 
suppliers. 

The )�	��*+++�/�����	�������
���
����!���was to 
encourage the voluntary disclosure and exchange 
of information about year 2000 computer 
problems and remediation efforts.

Delegations 
���	^�
��	!\����
��	
�	���	�����������	#����	
for the department for the purposes of the 
Financial Management Act and the Procurement 
Act. The department maintains and regularly 
reviews delegations covering procurement, 
����
��	���	�����	��������	����������	
activities. The delegations allow appropriately 
authorised departmental staff to undertake 
����
�	�������
�
�
�
��	��	���	�����������	#����	
or Chief Executive prescribed in the Financial 
Management Act, the Procurement Act and the 
Public Sector Employment and Management Act. 

Accounting and Property Manual
In accordance with the Financial Management 
Act, the department has a detailed Accounting 
���	&������"	������	����	����
��	�����	

procedures and internal control requirements. 
The manual also includes processes and controls 
for shared services provided to the government 
and is available to other agencies to assist 
����	
�	����
��	���
�	����
��	���������
�
�
���	
It is continually updated to capture changes in 
legislation, policy and implementation of new 
systems and processes. The manual underwent a 
major review and update in December 2009.

Policies and Standard Operating Procedures
Comprehensive standard operating procedures 
����	����	���������	���	�����K	�����	
resources, information management and 
procurement functions. The procedures assist 
staff to ensure consistent and appropriate 
processes across the department. These 
procedures are regularly reviewed and updated.

As the Northern Territory Government’s shared 
services provider, the department is also required 
to develop and maintain policies and procedures 
that have a whole-of-government focus.

Legal Services
The department has an out-posted lawyer from 
the Solicitor for the Northern Territory (a statutory 
body managed by the Department of Justice) 
who is available to provide legal advice, prepare 
legal documentation and manage any necessary 
outsourcing of legal services on behalf of the 
department.
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Information Act requests
The Northern Territory Information Act (the Act) 
allows for access to government and personal 
information. The Act formally sets out the process 
for access to information held by the department.

In 2011-12 the department receipted three 
Freedom of Information (FOI) applications, 
released 2034 full documents and 165 partial 
����������	���	����
���
���	<���	���
���	<
��
�	
60 days.

In accordance with the Act, the FOI Annual 
Statistical Return for the department has been 
forwarded to the Information Commissioner to 
be incorporated in the Commissioner’s annual 
report.

Ombudsman enquiries 
In 2011-12 there were no enquiries that required 
a response.

INSURANCE ARRANGEMENTS
The department self insures the majority of 
its insurable risks. Data Centre Services, 
'���������	&�
��
��	#���	���	_�	*����	�������	
annual risk assessments to identify insurable 
risks requiring insurance in accordance with the 
department’s Risk Management Framework. 
%����
��	
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determine the level of risk and strategies are 
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include a range of policies and procedures 
and the purchase of commercial insurance in 
accordance with Treasurer’s Direction M2.1 – 
Insurance Arrangements.

Department of Business and Employment
Two policies of commercial insurance were 
purchased in 2011-12 for international travel by 
department employees and international travel 
by students and chaperones as part of the Anzac 
Spirit Awards. The total cost of commercial 
insurance policies was $1563 in 2011-12, down 
from $2298 in 2010-11. There were no claims on 
the policies. 

Claims applicable to self insurance for the 
department for 2011-12 and 2010-11 are detailed 
in Appendix III.

Data Centre Services
In 2011-12, Data Centre Services procured 
policies of commercial insurance for workers’ 
compensation, property damage, product liability, 
public liability and motor vehicles. The total cost 
of premiums for commercial policies of insurance 
in 2011-12 was $30 277, compared with $28 640 
in 2010-11. Two claims were made against 
the commercial insurance policies in 2011-12, 
resulting in $5635 being recovered.

There were no claims in 2011-12 or 2010-11 on 
self insured risks resulting from the period prior to 
the release of Treasurer’s Direction M2.1.

���������	
����	��
�����
The GPO engaged a consultant to review its 
insurable risks in 2008-09 and undertakes 
internal risk assessments annually to identify 
its requirements for commercial insurance. The 
GPO purchased commercial insurance policies 
for workers’ compensation, property damage, 

product liability, public liability and motor vehicles 
in 2011-12. The total cost of premiums for 
commercial insurance policies in 2011-12 was 
$60 152, compared with $53 245 in 2010-11.

There were no claims on commercial insurance 
policies or self-insured risks resulting from the 
period prior to the release of Treasurer’s Direction 
M2.1.

NT Fleet
NT Fleet undertakes internal risk assessments 
of its insurable risks, which resulted in policies of 
commercial insurance being obtained for workers’ 
compensation, public liability and damage to the 
�����	���
���	=���	���	��	�������	�
��������	���	
total cost of premiums for commercial insurance 
policies in 2011-12 was $297 382, compared with 
$242 171 in 2010-11. 

The increase in the cost of insurance premiums in 
2010-11 is primarily due to an increase in the cost 
��	���	�����	���
���	=���	���
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claims against these insurance policies.

There were no claims in 2011-12 or 2010-11 on 
self insured risks resulting from the period prior to 
the release of Treasurer’s Direction M2.1.

Risk mitigation of insurable risks
��	�����
�<	��	�
�
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��	
insurable risks follows. 
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Workers’ Compensation

Product liability

�	 In accordance with the Treasurer’s Directions, the department self insures for workers compensation.
�	 The GBDs obtained policies of insurance for workers’ compensation.
�	 An OH&S Management Framework consisting of policies, plans and procedures ensures health and safety is 

managed in workplaces.
�	 Each building has an OH&S Committee and an OH&S Steering Committee, which reports directly to the 

Management Board.

�	 The GPO’s broadform public liability insurance includes product liability insurance.

Insurable risk category Mitigation strategy

Property and Assets

�	 The department self insures property and assets.
�	 GBDs have commercial comprehensive insurance policies for motor vehicles.
�	 _�	*����	
������	���	=���	���	�������	�
��������
�	 GPO has broadform property insurance for printing assets.
�	 Internal policies and procedures are in place for the effective management of assets and to mitigate potential 

losses.
�	 Effective contract management practices mitigate the risk of loss of assets.

Public liability �	 GBDs have commercial policies of insurance for public liability.

Indemnities
�	 The department and GBDs comply with the Financial Management Act and Treasurer’s Directions for 

guarantees and indemnities. 
�	 Internal policies and procedures are provided for the guidance of staff.

International travel

�	 A policy of insurance obtained for international travel by employees.
�	 A policy of insurance for international travel was obtained for students receiving the Anzac Spirit Awards and 

their chaperones.
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GREENER GOVERNMENT

As the Shared Services provider, the department 
is charged with leading and developing initiatives 
and activities designed to reduce carbon 
footprint and improve environmental practices for 
government leased buildings, the government 
=���K	%^�	����
���K	���
����K	�����������	���	
printing.
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The department makes a concerted effort to 
reduce its carbon emissions and energy usage 
through a range of activities. The following 
initiatives are implemented and encouraged 
across all departmental locations:

�	 electronic document records 
management resulting in a reduction in 
�����	���

�	 default power saving functions 
implemented on all department 
computers and laptops

�	 reduction in the number of printers and 
centralisation of multifunction devices to 
reduce power usage

�	 defaulting department computers to 
double-sided and black and white printing

�	 providing paper recycling bins in all 
buildings

�	 toner and ink cartridge recycling bins in 
place throughout the department

�	 using intranet and internet to publish 
large documents

�	 active participation in Earth Hour

�	 encouraging all staff to switch off all lights 
and electrical equipment when not in use 

�	 building lights and air-conditioning pre-
�
���	��	�<
���	���	�����	����	�����	���	
operate on a two hour timer for outside 
hours use 

�	 timers installed on photocopiers and hot 
water heaters to reduce after hours use 
of electricity 

�	 introduction of zone lighting controls in 
certain buildings.

Chan Data Centre
Data centres around the world are facing 
increasing demands to provide additional 
computing capacity. Agency requirements for IT 
infrastructure and managed computing services 
are growing at an increasing rate each year, 
which is resulting in an escalating number of 
servers and data storage devices in the Chan 
Data Centre, and a corresponding increase in 
electricity usage. Such demand growth has meant 
that lowering energy use in absolute terms is not 
feasible and has required Data Centre Services 
to focus on a strategy to maximise performance 
from its ICT infrastructure. This is achieved 
through extracting more computing capacity from 
each device by applying a virtualisation model.

The Chan Data Centre has implemented a 
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��	���~	���
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systems are hosted in a virtualised server 
environment rather than on physical server 
devices. This policy enables multiple IT systems 
to be individually managed from one physical 
server as if they were on separate ‘virtual’ 

servers. This substantially reduces the overall 
need for physical servers and consuming less 
power than the standard servicer model. 

This virtualisation strategy has enabled the 
Chan Data Centre to reduce its total potential 
carbon emissions by 192 metric tonnes per 
month. Performance continued to improve in 
2011-12, up from 122 metric tonnes per month in 
2010-11. This is a measure of carbon emissions 
avoided through virtualisation and other business 
practices in the data centre, rather than total 
emissions produced.

��	�����"	���
���"	���
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Centre has been commissioned to further identify 
opportunities to improve energy use. Data Centre 
Services continues to monitor electricity usage 
to ensure effective use of energy and minimise 
wastage.
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NT Fleet
NT Fleet is targeting a 20% reduction in the 
average CO2 gases produced by its passenger 
���	�
���	�������
��	=����K	��������	
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reductions are negotiated with NTG agencies to 
reduce their carbon footprint.

NT Fleet’s target has resulted in four-cylinder 
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2010-11, the focus shifted from acquiring four-
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particularly those vehicles with a green vehicle 
guide rating of 6.5 or higher for passenger 
vehicles and 5.5 for non 4WD light commercial 
vehicles.

���������	
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The GPO uses vegetable-based inks, 
recycles 100% of recyclable print production 
waste, applies environmentally friendly waste 
management practices and promotes the use of a 
range of recycled paper stock to its customers.

The GPO is an advanced user of Computer-
���&����	�"�����K	��
�
���
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and chemicals from the prepress process. All 
printing plates are made using this system and 
technology that is free from developer chemicals.

Printer technology was upgraded in 2011-12 and 
<
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2012-13, which will lead to a reduction in paper 
waste, water consumption and chemicals usage.

�����
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The department has implemented a policy to 
������	������	��
��
���	��	������	����	������	
���	���
�"	����
��	��	����	������	��	����	������	
metres or more, which covers 113 000m2 of the 
total portfolio. Owners of existing buildings have 
were encouraged to achieve a 4.5 star National 
Australian Built Environment Rating System 
(NABERS) base building energy rating by July 
�����	_�<	������������	���	��	���
���	�������	
NABERS ratings.

At June 2012, some 35 000m2 of government 
����	������	<���	�����	��	�	����	_��!;$	��	
better. This is expected to increase to 60 000m2 

over the next 12 to 18 months as additional 
properties are refurbished and achieve NABERS 
rating increases.

The department has worked closely with the 
Department of Lands and Planning to achieve 
�����"	���
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accommodation. Energy usage reports have 
����	��������	���	���	�
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recommendations implemented during lease 
negotiations.

ecoBiz NT
!���
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assists small and medium Northern Territory 
businesses to reduce their environmental impact 
and save money at the same time.

The program has been operating since 2008-09.

In 2011-12 the program received 44 applications 
and conducted 36 site surveys. It provided 11 

grants to a total of $145 627. The estimated 
emission savings are 193 tonnes of CO2 
equivalent.

Information Communication Technology 
Services
The department works with the ICT service 
providers to reduce carbon emissions associated 
with services delivered under outsourced 
contracts.

ICT contracts require service providers to 
comply with standards and regulations for waste 
reduction, disposal and energy use star ratings.

With most ICT equipment having a relatively 
limited life, the focus for the contracts is on 
making environmental gains through reuse, 
recycling and reducing waste in the disposal of 
ICT equipment.

A three year project that started in 2010-11 
aims to decrease the number of printers across 
government to reduce power consumption 
without affecting agency work output. Following 
on from the reductions in 2010-11, the number of 
printers per 100 workstations has further reduced 
from 13.24 to 12.01 in 2011-12.
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OUR PEOPLE

OUR PEOPLE
The department’s corporate values are People, Professionalism and 
Performance.

Our people are our most important asset. Their high-level performance 
ensures our services to business are professionally delivered.
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OUR STAFF IN PROFILE
On 30 June 2012, a total of 879 people (by head count1|	<���	�����"���	���	��>��
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1  Employees paid and unpaid who belong to an agency. Head count is the count of physical people, so a part-time person would count as one.
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Initiative Action 
Wellness Strategy The Wellness Strategy continues to develop. Other elements will be added to improve our employees’ 

wellbeing.

In December 2011, milestone recognition celebrations were held for 10, 20 and 30 years of service. Two staff 
were recognised for over 40 years of service and one for 50 years of service.

Additionally, 13 staff were awarded for their achievements and contributions towards meeting departmental 
outcomes. Such recognition provided an opportunity to acknowledge staff performance and achievement.

Indigenous Employment Career 
Development Strategy

The department’s Indigenous Employment and Career Development Strategy (IECDS) makes Indigenous 
employment our business. The strategy focuses on communication, work environment, attraction, retention and 
partnerships, and is underpinned by three basic principles of respect, relationships and opportunities. (Since 
the 2010 launch of the IECDS, Indigenous staff representation has risen from 2% to 6.7%.)

Initiatives supporting the IECDS are:
�	 an IECDS staff website that shares information and respects Indigenous culture and history
�	 IECDS information as part of our orientation program, including  IECDS sessions in the regions
�	 Welcome to Country protocols 
�	 the Workplace Buddy Program to assist new Indigenous employees to successfully become part of the 

department
�	 cross-cultural training as part of the department’s orientation program (82% of staff have attended the 

program, just short of our target of 90%)
�	 quarterly Indigenous information sessions provided knowledge and awareness of broader Indigenous topics.
�	 the IECDS Adopt a School Program in partnership with Palmerston Senior College
�	 Since the 2010 launch of the IECDS, Indigenous staff representations has risen from 2% to 6.7%.

SUPPORTING AND GROWING OUR PEOPLE 
To maintain a competent workforce, the department is committed to developing staff, building skills, planning for succession, facilitating careers, and 
retaining and improving knowledge.

In 2011-12, about $815 000 was spent on training and development, including study assistance, short course training and leadership programs.

The following table outlines corporate initiatives that supported and developed our staff.

OUR PEOPLE
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Initiative Action 
Occupational Health and Safety 
Framework

Our Occupational Health and Safety (OH&S) Framework was developed. Staff were invited to provide input.

The OH&S intranet now provides information to staff.

Staff were invited to join OH&S building committees.
Complaint Handling Resolution 
Procedure

���	������
��	�����
��	�������
��	���������	�����	<
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The process satisfactorily resolved complaints before they required the Chief Executive’s involvement as part 
of the grievance process.

Internal information sessions information sessions were conducted on:

�	 occupational health and safety
�	 the Indigenous Employment and Career Development Strategy
�	 our performance development program, MyPlan
�	 people and human resource management
�	 performance management.

The sessions were held in the regions.

Additionally, we provided other people management and human resource information sessions to our staff.
Leadership Programs Staff attended the following specialist leadership programs:

�	 Public Sector Management Program:- two staff members
�	 360-Degree Feedback Tool:- one staff member
�	 Executive Leaders Program:- two staff members.

Ten of our staff attended the Emerging Leaders Program that was developed for payroll managers
Women in Leadership Informal mentoring and coaching was available to encourage women to progress to senior management 

positions.

_
��	<����	<���	����������"	��������	��	���	$��
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permanent / ongoing employment) were temporarily promoted to positions.

OUR PEOPLE
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Initiative Action 

Graduates and apprentices Our two-year Graduate Development Program had participants in the areas of information technology, human 
resources management, procurement, accounting and legal.

We employed eight graduates.

Under our apprenticeship program, most worked in the areas of business, information technology, printing and 
graphics.

Our 13 apprentices comprised those employed in 2010, 2011 and 2012. Of those:
�	 �<�	�
����	���
�	�������
����
�	���	����	���	����������
�	 one was successful in winning a permanent position
�	 10 remain with the department

Employee Assistance Program 
(EAP)

!����"���	���	���
�	
����
���	���
�"	���	�������
���"	������	���	����
���	��	��"������
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professional counsellors to address work, personal or family matters. Our providers offer professional 
counselling, training and development workshops, management planning sessions, mediation, career 
counselling and management coaching.

PRIORITIES FOR 2012-13
�	 Continue to implement the OH&S Management Framework and 

compliance requirements in accordance with harmonised OH&S 
legislation.

�	 %��������	���	��������	$������"	���	
����������	=�\
���	<��Z	
practice options and employee involvement initiatives, including 
the provision of wellbeing information, and link this to the OH&S 
Strategy.

�	 Implement the Indigenous Employment and Career Development 
Strategy (IECDS) for 2013-15.

�	 Implement the Adopt a School program 2013-15 to continue our 
partnership with Palmerston Senior College and create a joint cross 
agency venture in the Alice Springs region.

�	 Implement the Managers for Tomorrow program aimed at building 
capacity for middle managers in response to the NTPS staff survey.

�	 Provide ongoing training and development opportunities for staff 
through the Capability Leadership Framework.

�	 Continue to support whole-of-government programs, such 
as apprenticeships, graduate traineeships and Indigenous 
employment.

OUR PEOPLE
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LEGISLATIVE COMPLIANCE 
Reporting against Employment Instructions 
Employment Instructions are rules relating to the functions and powers of the Commissioner for Public Employment under the Public Sector Employment 
and Management Act, or otherwise relating to the good management of the Public Sector. The department’s performance against each Employment 
Instruction is detailed below.

The department’s People and Development Unit is reviewing and developing processes and supporting information for managers and staff in accordance 
with the review of the Public Sector Employment and Management Act and subordinate legislation, including the Employment Instructions.

Employment Instruction and agency 
requirements

Actions

1 – Filling Vacancies 

Agency to develop procedures on recruitment 
and selection for internal use.

Information sessions were provided to managers and staff about selection processes.

�	 369 vacancies were advertised
�	 182 staff commenced
�	 149 separations were processed
�	 two appeals were lodged.

2 – Probation 

Chief Executive to develop a probationary 
process for the agency and provide details of the 
process to employees.

Managers and new employees were given information about the changed probation procedures. 
Updated agency documentation is being developed and information sessions will be provided to staff.

3 – Natural Justice 

The principles of natural justice to be observed in 
all dealings with employees. 

The principles of natural justice are promoted in all employee related matters. 

The department’s orientation program further informs new staff about natural justice principles.

OUR PEOPLE
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Employment Instruction and agency 
requirements

Actions

4 – Employee Performance Management and 
Development Systems

^�
��	!\����
��	��	������	�������"	��	���	#���	
of the Commissioner for Public Employment 
(OCPE) on management training and staff 
development programs.

Chief Executive to develop and implement 
performance management systems for their 
agency. 

Management training and staff development activities are reported though the MyPlan process 
annually. 

%�������
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5 – Medical Examinations 

In certain circumstances, the Chief Executive 
may engage a health partitioner to conduct a 
medical examination of an employee.

Some staff were referred for medical examinations. 

Early intervention action is taken to minimise medical referral cases. The services of the EAP 
(Employee Assistance Programs) are promoted regularly to staff.

6 – Performance and Inability

Chief Executive to provide OCPE with 
information on the extent to which this 
Employment Instruction has been used by the 
agency.

Chief Executive may establish procedures 
regarding inability within their agency.

Performance and inability action occured in consult with managers. 

One employee was terminated under the inability process. Some staff were required to undertake a 
performance improvement plans.

7 – Discipline 

Chief Executive to provide OCPE with 
information on the extent to which this 
Employment Instruction has been used.

Chief Executive may establish procedures 
regarding discipline within their agency.

Breaches of conduct and discipline matters were addressed on a case-by-case basis.

One discipline case resulted in termination. Some other staff were given a formal caution.

OUR PEOPLE
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Employment Instruction and agency 
requirements

Actions

8 – Internal Agency Complaints and Section 
59 Grievance Reviews

Chief Executive shall establish, and make 
available to staff, the agenc’s written procedures 
that outline steps for dealing with grievances.

Managers and employees are informed of the internal complaint handling process.

One grievance was lodged with OCPE and was referred back to the department. The complaint 
handling resolution procedure was used and the complaint was resolved with no further action 
required.

9 – Employment Records 

Agencies are required to maintain appropriate 
employee records and implement procedures for 
maintaining and accessing these records.

The department completed the implementation of Electronic Document Records Management for 
personnel records.

Staff were made aware of the information and records management requirements using the Tower 
Records Information Management (TRIM) system.

More work will be done on improving recording and transferral of staff employment histories.

10 – Equality of Employment Opportunity 
Programs

Chief Executive to devise and implement 
programs to ensure equal employment 
opportunities and outcomes. 

Chief Executive to report annually to the OCPE 
on programs and initiatives the agency has 
developed.

Workplace diversity and equal employment opportunity is promoted through an inclusive 
management and leadership approach, that values the contributions of people from different cultural 
backgrounds, skills, knowledge and experience.

The department maintained a diverse workforce, including staff from a wide range of non-English 
speaking backgrounds. An annual Equal Employment Opportunity survey was conducted.

11 – Occupational Health and Safety 
Standards Programs

Chief Executive to develop programs to ensure 
employees are consulted in the development and 
implementation of occupational health and safety 
programs.

Chief Executive to report annually to the OCPE 
on occupational health and safety programs.

The Occupational Health and Safety (OH&S) Framework was developed and communicated to staff.

Under the framework, Workplace Building Committees were established, an OH&S staff website was 
developed and information made available to all staff.

Information sessions are provided to staff on new OH&S legislative requirements; the roles of 
employees, managers, committees, health and safety representatives; penalties; and other topical 
information.

Flu vaccinations were offered.

OUR PEOPLE
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Employment Instruction and agency 
requirements

Actions

12 – Code of Conduct 

Chief Executive may issue guidelines regarding 
����������	��	�
���	���	������	��	�����"����	
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�	����	
of conduct.

New staff are made aware of the Northern Territory Public Service (NTPS) Principles and Code of 
Conduct as part of their commencement package and during mandatory orientation. 

13 – Appropriate Workplace Behaviour 

Chief Executive must develop and implement 
an agency policy and procedure to foster 
appropriate workplace behaviour and a culture of 
respect.

Appropriate workplace behaviour for new employees is in covered during orientation. Additional 
information sessions on managing employee performance and breaches of conduct are provided to 
work units and staff as part of early intervention action.

$���
�	���
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��������
���	
behaviour is also provided on a case-by-case basis. Associated information is available on the staff 
website.

OUR PEOPLE
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Business Development

Shared Services
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OUTPUT PERFORMANCE REPORTING

The performance measures and targets in this annual report are 
consistent with the department’s output structure.

An overview of the output structure is below: 

OUTPUT PERFORMANCE REPORTING

Business and Industry Development Support

Data Centre Management

Printing and Publication Services

Finance Services
Human Resource Services
Procurement Policy and Services
Information and Communication Technology Services
#���	}���
��	����������

Management of the Government Vehicle Fleet

���������	
����	��
�����

Data Centre Services

NT Fleet

Employmnet and Training

Workforce Growth
Training

GOVERNMENT BUSINESS DIVISIONS
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OUTPUT PERFORMANCE REPORTING

OUTPUT GROUP: BUSINESS DEVELOPMENT
This output group provides strategic programs 
and activities to support sustainable business 
development.

The outcome is substantial and lasting economic 
������	���	���
����	���	���	�������	������
�"�

Output: Business Development
Responsibilities:

�	 assisting in the development of a 
better-informed and capable Northern 
Territory business community through 

providing business information, access to 
training, coaching and business planning 
programs

�	 provision of strategic policy advice 
and analysis to enhance economic 
development, business competitiveness 
and productivity

�	 pursuing industry development 
��������
�
��	
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such as defence support

�	 stimulating business innovation, research 
and knowledge development

�	 providing strategic business advice and 

administrative management of industry 
development funding programs and 
ensuring the loan portfolio is prudently 
managed

�	 providing Territory Business Centres as 
�	���	�������	��
��	���	���"	���
�����
related services and products from 
government agencies, including start-up 
business information, and assistance 
with the lodgement and issue of permits 
and registrations required to operate in 
business.

Key deliverables
2011-12 2012-13

Original 
budget

Original 
budget

Revised 
budget Actual

Licence and business infrastructure services provided by Territory Business Centres 120 000 140 000 150 535 140 000

Economic reports and fact sheets issued 35 52 54 52

Grants and sponsorships to support business and industry development $4.7 M $4.7 M $4.7 M $5.3 M

Research and innovation grants 22 18 19 22

October Business Month participant satisfaction 94% 92% 92% 94%

Upskills Workshops participant satisfaction 96% 96% 96% 96%

Business growth applications assessed within 30 days 100% 100% 100% 100%

Budget Performance Indicators

Output Group: Business Development 
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OUTPUT PERFORMANCE REPORTING

Movements between original and revised budget 2011-12
��������	�����
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Extra services were provided through TBCs.

Economic reports and fact sheets issued
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Research and innovation grants

Grant applications decreased in 2011-12 due to a timing change for the receipt of related Commonwealth health research grants.

October Business Month participant satisfaction
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Movements between revised budget and actual
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Extra services provided through the TBCs.

Research and innovation grants
Grant applications decreased in 2011-12 due to a timing change for the receipt of related Commonwealth health research grants.

Output Group: Business Development 



Department of Business and Employment Annual Report 2011-12 41

OUTPUT PERFORMANCE REPORTING

Performance 

Initiative or activity Achievement Status

Business Enterprise Centre (BEC NT) 
workshops on the basics of running a business

Delivered 105 workshops to 909 participants in major centres across 
the Territory, including: 

�	 65 workshops in Darwin (654 attendees) 
�	 20 in Alice Springs (207 attendees) 
�	 15 in Katherine (43 attendees)
�	 ��	
�	�������	^���Z	{��	���������|�

Provided 635 client management services. 

Ongoing in 2012-13

Procurement Liaison Visited or contacted 258 Territory businesses for Tendering Essentials 
workshops, business coaching sessions and to discuss procurement 
issues.

Provided 14 business coaching sessions for Territory businesses.

Trialled a Tendering Success webinar with 33 businesses from across 
the Territory.

Received 47 complaints regarding procurement actions (compared 
to 59 complaints in 2010-11). On average, agencies took 28.2 work 
days to resolve all complaints and 66% were resolved in the quarter 
they were received.

Recurrent Program

!���
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��	
businesses to reduce their environmental 
impact

Received 44 applications and conducted 36 site surveys.

Provided 11 grants totalling $145 627:

�	 Darwin: eight programs, $112 493
�	 Katherine:  two programs, $20 334
�	 Tennant Creek:  one program, $12 800.

Assisted businesses to achieve estimated emission savings of 193 
tonnes of CO2 equivalent.

Facilitated a Clean Energy Australia session with 44 participants.

Recurrent program
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OUTPUT PERFORMANCE REPORTING

Initiative or activity Achievement Status

October Business Month (OBM), providing 
new business management knowledge and 
ideas to the Northern Territory business 
community

93 events were held across the Territory with 7539 attendees: 
�	 Darwin: 58 events, 6382 attendees 
�	 Katherine:  nine events, 307 attendees
�	 Tennant Creek:  four events, 56 attendees
�	 Alice Springs:  16 events, 547 attendees
�	 Nhulunbuy:  four events, 234 attendees 
�	 online: two events,13 participants.

Recurrent Program

Territory Business Upskills program assisting 
small businesses to identify areas for 
improvement

Delivered 89 workshops to 1246 attendees and 41 business coaching 
sessions: 

�	 Darwin: 45 workshops, 707 attendees and 31 coaching 
sessions 

�	 Katherine:  14 workshops, 118 attendees and four coaching 
sessions 

�	 �������	^���Z?	��	<��Z�����K	��	���������	���	���	
coaching session 

�	 ��
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coaching sessions 

�	 Nhulunbuy:  two workshops, 16 attendees
�	 ���
��?		��	<��Z�����K���	����
�
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Recurrent program

Territory Business Growth program Provided 103 grants totalling $435 756 to 93 Northern Territory 
businesses to develop strategic plans to enhance business 
�����������K	������
�
�"K	�����"����	������	���	���Z��	��������
���		
Programs were delivered in:

�	 Darwin:  86 programs, 77 businesses, $363 139 in grants
�	 Alice Springs: seven programs, seven businesses, $19 036 

in grants
�	 Tennant Creek: three programs, three businesses, $12 333 in 

grants
�	 ������
��?	�
\	��������K	��	���
������K	��Q	���	
�	������
�	 Nhulunbuy: one program, one business, $3636 in grants

Recurrent program
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OUTPUT PERFORMANCE REPORTING

Initiative or activity Achievement Status

Community Based Childcare Support Program 
to assist centres to ensure they are managed 
as independent, viable businesses

Engaged with 23 centres in Darwin, Katherine, Nhulunbuy, Tennant 
Creek, Alice Springs and Yulara.

Provided 22 centres with grants totalling $85 244. 

Delivered programs in:

�	 Darwin: 24 programs, 14 businesses, $50 528 in grants
�	 ��
��	$��
���?	��	��������K	��	���
������K	���	�Q�	
�	

grants
�	 Katherine: two programs, one business, $4047 in grants
�	 Nhulunbuy: two programs, one business, $3390 in grants 
�	 Tennant Creek: one program, one business, $2800 in grants

^��������	��	<��Z�����	<
��	
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�
����	�������	��	����
��	
management and governance.

Provided MYOB training to six centres.

Provided two centres with grants to upgrade hardware and software.

Provided seven centres with grants to receive specialist assistance 
<
��	����
��	����������K	�;	���	�����������

Convened the inaugural NT Community Based Childcare Directors 
Summit with 19 centres represented.

Acheived

Ongoing in 2012-13

Client Management Program to promote 
government services, programs and support. 

Visited about 4060 businesses across regional centres promoting 
Territory and Australian government assistance programs.

Provided three Business Booster programs (two in Darwin with 59 
attendees and one in Alice Springs with 16 attendees).

Recurrent program
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Initiative or activity Achievement Status

Territory Business Centres, a single point of 
contact for business to access government 
services and requirements

Made 151 197 client contacts:

�	 Darwin: 111 716
�	 Alice Springs: 26 080
�	 Katherine: 10 987
�	 Tennant Creek: 2414.

Recurrent program

Research and Innovation Commercialisation 
Initiative

%����
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an existing relationship with the Research and Innovation Branch and 
the NT Research and Innovation Board.

Supported four of these projects toward commercialisation.

Recurrent program

Commonwealth, State and Territory Advisory 
Council on Innovation

Participated (through the Working Groups of the Commonwealth, 
State and Territory Advisory Council on Innovation) in developing 
an implementation plan for the Framework of Principles for 
Innovation Initiatives, identifying innovation indicators and monitoring 
procurement of innovation.

Recurrent program

Northern Territory Research and Innovation 
fund ,managed by the Northern Territory 
Research and Innovation Board  

Approved grants to a value of $182 200:

�	 six research projects
�	 three proof-of-concept projects
�	 two innovation projects.

&���
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Appendix IV provides details about the board and fund. 

Achieved

Northern Territory Research and Innovation 
Awards

$�������	�Q	�\����
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awards were presented, recognising Territorian research and 
innovation achievements, at a gala dinner attended by 330 guests. 
The event received broad support from 11 Territory and national 
sponsors.

Achieved

Ongoing in 2012-13

Implementation of aviation strategies through 
participating on an across NTG working group

Participated in three working group meetings to implement a Territory 
aviation strategy.

Ongoing in 2012-13
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Initiative or activity Achievement Status

Development of biodiscovery-based research 
projects with the potential to generate 
������
�	������	���	���	_�������	����
���"	

Continued to encourage, facilitate and support the development of 
biodiscovery-based research projects.

��������	���	����
��	��	�������	<
���
���	_���	����
���	�����K	���	
application was not approved pending restructuring of the research 
proposal and two were not approved pending legal advice.

Recurrent program

Investment Promotion and Facilitation 
Program to support government and industry 
efforts to attract inbound investment to the 
Territory  

%����������	�	���
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businesses through increasing awareness of the strength of the 
Territory’s economy and its investment pipeline.

Participated in the Northern Territory Government exhibit at Offshore 
Europe in Aberdeen in September 2011, which promoted the Territory 
as an attractive investment and migration destination for companies 
in the oil and gas industry. The event featured 1500 exhibits from 
more then 40 countries and attracted 42 000 visitors and delegates.

Further developed the investNT portal.

Achieved

Achieved

Achieved

	$����	���
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to oversee completion of policy projects under the guidance of the  
Small Business Ministerial Council, which ceased from 1 July 2011.
The issues addressed included:

�	 Indigenous enterprise development and web portal
�	 small business statistics development 
�	 small business continuity planning initiatives
�	 clean energy future 
�	 COAG reform agenda 
�	 red tape reduction initiatives
�	 National Broadband Network.

Ongoing in 2012–13
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Initiative or activity Achievement Status

Strategic business advice and management 
of industry development funding programs, 
to ensure the department’s loan portfolio is 
prudently managed

Provided a range of grant and sponsorship programs to businesses 
and industry organisations across the Northern Territory. Details are 
at Appendices V to VI.

Provided strategic business advice and administrative management 
support for industry development funding programs: 

�	 Departmental programs (Territory Business Growth, Industry 
Development Grants, Industry Association Grants, ecoBiz NT, 
NT Jobs Growth, Trade Support Scheme and sponsorships)

�	 Department of Housing, Local Government and Regional 
Services programs (Indigenous Business Development, 
Regional Economic Development)

�	 Department of the Chief Minister programs (Trade Support 
Scheme).

&�������"	�������	���	����������~�	����	�������
��	�����	���	��	
loans as at 30 June 2012:

�	 Natural Disaster Relief (1998 Katherine Flood):                       
three loans $132 111

�	 _������	]
������	;��
��	{����	������
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��|?		
two loans $29 428

Achieved

Recurrent program

Building Northern Territory Industry 
Participation Policy to increase local industry 
participation in major projects

Continued to administer the Building Northern Territory Industry 
Participation Policy by encouraging the development of Industry 
Participation Plans for a number of major projects and reviewing 
plans for 30 government procurement projects valued at over 
$5 million. 

Continued to improve operational arrangements.

Recurrent program

                                                        

                                           
Ongoing in 2012-13
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Initiative or activity Achievement Status

Supporting the Land Development Corporation 
(LDC) to develop and promote a Defence 
Support Hub

Promoted the Defence Support Hub to the defence support 
industry, resulting in strong interest from a potential anchor tenant. 
Negotiations are underway for the LDC to develop facilities to 
accommodate an anchor tenant on a commercial basis.

Ongoing in 2012-13

Contribution to national reviews, studies and 
�
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support industry

Provided submissions to:

�	 Senate Foreign Affairs, Defence and Trade References 
Committee inquiry into procurement procedures for Defence 
capital projects

�	 Defence Materiel Organisation / Skills Australia Defence 
industry workforce study

�	 Australian Defence Force Posture Review.

Achieved

Ongoing in 2012-13

Chief Minister’s Anzac Spirit Study Tour Award 
program

Delivered a successful 2011 Anzac Spirit Study Tour with more then 
200 students from 13 schools entering the 2011 competition. The NT 
News described the Anzac Spirit award as ‘one of the best awards in 
the Territory’.

Launched the 2012 Study Tour award program in April 2012.

Achieved

Recurrent program

Increasing amount of Defence related work 
being undertaken by industry in the NT

Continued to engage with Defence prime contractors to identify 
opportunities to attract through-life support projects and work to the 
Territory and opportunities for local industry engagement.

Provided support to local defence businesses seeking to identify 
opportunities and engage with prime contractors to participate in 
major defence contracts.

Ongoing 2012-13
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Initiative or activity Achievement Status

Supporting the Australian Industry and 
Defence Network Northern Territory (AIDN-NT)

]��
�����	����
��	���	�������	���
�
�����
��	�������	��	�%]_�_�	��	
enable it to support and grow its industry.
Delivered strategic support to AIDN-NT to enable it to secure federal 
funding for its Defence Education and Learning (DEAL) program to 
deliver skills and business development training for the Territory’s 
Defence support industry.
Facilitated the Chief Minister’s Award and the Minister for Defence 
Support Award at AIDN-NT’s gala dinner in 2011.

Achieved

Ongoing in 2012-13

Promote Northern Territory industry capability 
to support Defence equipment based in the 
Territory

*��
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Australian Government to promote Northern Territory industry 
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�
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��	]������	���������	
and equipment in the regions where it is based.

Ongoing 2012-13

Align services and contribute to building the 
remote communities into vibrant places to live 
and work

^��������	������	�����"����	������	���	��>��	������	
communities. 

Convened the/a Remote Commercial Literacy Taskforce, which 
hosts an annual event for stakeholders and meets quarterly to align 
programs. A pilot project is complete and has generated tools for use 
�"	���	������	���	����
��	���
�
��	���
����	������	
�	��>��	������	
communities.

Conducted Industry viability studies into Commercial Visitor 
Accommodation and Cross Cultural Training, for use across agencies 
to support development in these areas.

Partially Achieved

Ongoing in 2012-13
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Initiative or activity Achievement Status

Facilitated programs to assist local businesses 
to prepare for major projects

Co-chaired INPEX Ichthys IPP Steering Committee and through the 
implementation of the IPP maintained a focus on maximising local 
industry engagement in this major project.

^���
����	��	���
���	�	���
��	��	���
�	����
�	���
����	���	
workshops guiding local businesses to grow their capabilities and 
capacity to engage in Ichthys and other future major projects. The 
events were delivered in partnership with:

�	 Chamber of Commerce NT
�	 Industry Capability Network NT
�	 Master Builders NT
�	 NT Road Transport Association
�	 NT Manufacturers Council
�	 International Business Council
�	 Civil Contractors Federation NT
�	 INPEX Darwin
�	 ConocoPhillips
�	 ENI
�	 JKC
�	 Engineers Australia Northern Division
�	 Unions NT
�	 Department of Education, Employment and Workplace 

Relations
�	 Charles Darwin University
�	 Batchelor Institute of Indigenous Tertiary Education.

Ongoing in 2012-13

Ongoing in 2012-13
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Priorities for 2012-13
�	 Evaluate and deliver a suite of professional business development programs and services to people and business across the Territory.
�	 Assist Northern Territory business and industry to adjust to changed business and market conditions.
�	 Expand the Territory Business Growth program to include new programs aimed at improving employment practices and increasing uptake of 

technology in business.
�	 Align the department’s efforts with those of other agencies to help position Darwin as a regional oil and gas hub.
�	 Provide steerage for major project Industry Participation Plans to maximise local industry participation.
�	 Continue to deliver programs to assist local businesses to grow capabilities and capture opportunities in oil, gas and major mining projects, 

particularly in manufacturing and logistics, supply and service sectors.
�	 Leverage industry and broader economic development from the defence presence, from Australian Defence Forces and US force decisions and the 

2013 Defence White Paper.
�	 Continue to promote Northern Territory industry capability to support defence equipment based in the Territory.
�	 Continue to support the Australian Industry and Defence Network Northern Territory (AIDN-NT).
�	 Support the Manufacturers Council to implement a new NT manufacturing strategy.
�	 Increase the department’s investment promotion, attraction and facilitation program to support the Territory’s projected growth demands for 

commercial, industrial and residential infrastructure and projected demand for industry capability to support the resources sector.
�	 ]��
��	���	���
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management.
�	 Continue support for a regional international aviation hub development through the agreement with Jetstar Airways Pty Ltd.
�	 Contribute to the management and operation of the Northern Territory’s regulation impact assessment processes.
�	 Contribute to national business reforms through COAG and the Business Regulation and Competition Working Group.
�	 Participate in national business continuity planning initiatives, including in the food and grocery sector.
�	 Further develop data on business costs and competitiveness.
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OUTPUT GROUP: EMPLOYMENT AND TRAINING
This output group provides strategic advice on employment and the labour market in the Territory to align resourcing of training and workforce growth 
��������	��	������	�	�Z
����	<��Z�����	
�	���
�����	��	����	
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The output group provides funding to training providers to deliver a broad range of training programs and support foremployment and training related 
industry organisations (Appendix VII).

Output: Workforce Growth 

Responsibilities:
�	 providing strategic advice and forecasts on employment opportunities in the Northern Territory to ensure a skilled workforce is available to meet 


����
��	�����"����	�����
�	 developing, promoting and implementing employment strategies, including facilitation and coordination of networks and initiatives that support 

improved Indigenous employment outcomes
�	 matching labour and skills development supply and demand through Workforce Growth NT and skilled migration initiatives to meet employers’ 

needs, particularly in the regions
�	 providing advice and information about business and skilled migration programs and promoting the Northern Territory to potential skilled and 

business migrants overseas to settle, work and establish businesses and contribute to the skills, population and overall economic base of the 
Territory

�	 <��Z
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taken into consideration.

Budget Performance Indicators

Key deliverables
2011-12 2012-13 

Original 
budget

Original 
budget

Revised 
budget Actual

Workforce Growth NT/skilled migration database registrations:

-  international 700 750 732 800

-  interstate 2500 2700 3641 3000

���
����	���	�Z
����	�
����
��	�
���	���	���
���
���	���	���������
��	����
�� 1200 1200 2264 1200

Client satisfaction with employment programs 80% 80% 80% 80%

Timeframes met as agreed 100% 100% 100% 100%
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Movements between Original and Revised Budget 2011-12
Workforce Growth NT/skilled migration database registrations
The international and interstate skilled worker attraction campaign continued with industry and employers

Movements between revisedbudget and actual
Workforce Growth NT/Skilled Migration database registrations - international
The ability to capture international registrations commenced on 1 February 2012.

Workforce Growth NT/Skilled Migration database registrations - international
Additional numbers contributed to the success of an online advertising campaign.

��
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�	���
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Additional visas were handled due to the need to process RSMS nominations on hand before policy changes came into effect on 1 July 2012
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Other

Germany

Vietnam

Pakistan

Malaysia

Burma

South Africa

Iran

Ireland

Indonesia

Thailand

Sri Lanka

China

Afghanistan

Nepal

United Kingdom

India

Philippines 

25

2.4

1.7

2

2

2

2.2

2.2

2.3

2.6

2.8

2.8

2.8

3.4

4

6.8

14.4

19.2

Performance

Initiative or Activity Achievement Status

Business and Skilled 
Migration 

Processed 1089 employer nominations and skilled migrant sponsorships with 2264 visas 
associated with the applications (an increase of 21% over 2010-11).

Submitted a proposal to the Australian Government for the implementation of Regional Migration 
Agreements for the whole of the Northern Territory.

Negotiated the 2011-12 Northern Territory State Migration Plan that facilitates access to skilled 
overseas nationals with occupations in demand.

Northern Territory Settler arrivals by birthplace

Achieved

Ongoing in 2012-13

Ongoing in 2012-13
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Initiative or Activity Achievement Status

Developed Northern Territory submissions into the Australian Government’s reviews of the 
Permanent Employers Sponsored Visa (included the Regional sponsored Migration Scheme); the 
Business Skilled Migration Program and the Size and Composition of Australia’s 2012-13 Migration 
Program. 

In conjunction with the Department of Immigration and Citizenship, conducted information sessions 
for Northern Territory business on skilled migration including changes to the employer sponsored 
visa schemes and the Northern Territory Government’s submission for a Regional Migraiton 
Agreement.

Continued to work with Charles Darwin University to promote Darwin in the Philippines and China 
as an international study location.

Supported mining investment attraction by the Department of Resources through migration 
��
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Contributed to overseas settlement numbers of 1368 or 1.08% of the Australian migrant intake     
(an increase of 10%).

Achieved

Achieved

Achieved

Achieved

Achieved

Jobs in the NT 
campaign 

Partnered with business, industry associations and Unions NT to participate in or deliver 14 events 
to promote the Northern Territory as a place to work and live. This included migration expos in 
Ireland, the United Kingdom, South Africa, the United States of America and New Zealand and 
national employment and career events in Adelaide, Wollongong, Brisbane and Sydney.

Achieved

Jobs NT 2010-12 Completed and achieved the targets set within Jobs NT 2010-2012 Employment Strategy 
launched in May 2010: more than 24 000 Territorians in VET training each year.
more than 3000 Indigenous Territorians commenced employment in the past three years.
labour force participation rates continue to exceed national participation rates.
���	��	��������	����
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����	���	����	������	��������	
���������	�	[!�	
�	$������	����
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�	�����	
Developed discussion paper for the new employment strategy, including consultation with key 
stakeholders and forums in the regions.

Achieved

Territory Worker 
Database

Upgraded the Territory Worker Database to allow skilled overseas jobseekers to register interest in 
working in the Northern Territory and all entrants to upload their curriculum vitae.

Achieved
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Initiative or Activity Achievement Status

Indigenous Training 
for Employment 
Program (ITEP)

Concluded the joint ITEP agreement in June 2011. Additional NT Government and Commonwealth 
funds have supported new projects. All ITEP funded initiatives will conclude by 30 June 2013. 
There were 17 grants approved in 2011-12 from the remaining ITEP funds plus recurrent NT 
government grant monies. Since its inception in 2007-08, ITEP has funded 62 projects and to date 
���������	�����	�Q��	��������
�
��	���	%��
������	����
���
��~�	��	�����	����	>���K	���
�
��	��	
career enhancement experiences.

Achieved

Northern Territory 
Occupation Shortage 
List 2011 

Maintained current list.

$������	��	���
��	�������	��	��=���	���Z�������	�������Z�

Achieved

Ongoing in 2012-13

Workforce Growth NT 
– Regional activities

Continued to collect vacancy and training data in line with the Regional Job Hubs program. Achieved

Ongoing in 2012-13

Priorities for 2012-13
�	 Implement the new Indigenous Workforce Participation Initiatives grants program. 
�	 Develop the new Jobs Package – Traineeship program, supported by the Australian Government’s Stronger Futures initiatives. This aims to 

achieve up to 100 traineeships for Indigenous participants from remote communities.
�	 Initiate the Regional and Remote Workforce Connect project to mobilise Indigenous workers from areas of low to higher employment opportunities. 
�	 Launch and implement a new employment strategy.
�	 Develop an occupation shortage list.
�	 Commence regional workforce strategies.
�	 With input from Northern Territory employers, industry associations and Unions NT, develop and implement the 2012 Jobs in the NT Plan to 

promote the Northern Territory as a destination to live, work and do business.
�	 Develop and implement Regional Migration Agreements for the whole of the Northern Territory to give employers greater access to semi-skilled and 

skilled overseas workers where local workers cannot be sourced.
�	 Develop and implement the Jobs Portal as a one-stop shop for people looking for work in the NT and for businesses looking for workers.
�	 Deliver timely assessments of employer nominations for skilled workers and applications for Northern Territory sponsorship to address skilled 

workforce shortages in the Northern Territory.
�	 %�	���������
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inform Northern Territory employers and intending skilled migrants about the skilled visa requirements.
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Output: Training 

Responsibilities:

�	 provide funding for the delivery of Vocational Education and Training to support the development of a productive and highly skilled workforce for 
industry

�	 ����
��	����
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needed to participate effectively in the labour market, including for disadvantaged groups

�	 regulation of apprenticeships and traineeships under the Northern Territory Employment and Training Act
�	 contributing to national and Northern Territory Vocational Education and Training policy, strategy, initiatives, agreements and reform, including for 

equity groups
�	 liaising and engaging with industry on vocational education and training matters
�	 developing and implementing training events, marketing campaigns/materials and publications.

Budget Performance Indicators

Key deliverables
2011-12 2012-13 

Original 
Budget

Original 
Budget

Revised 
Budget Actual

Annual hours of curriculum delivered 3.7 M 4.0 M 4.4 M 4.1 M

Number of students enrolled in VET 24 000 24 000 24 442 24 850

Apprenticeship and traineeship commencements 2750 2800 3021 2850

Apprentices and trainees in training 3900 4350 4000 4600

Proportion of invalid student enrolments (audit) 2% 1.5% 3.3% 2%

Successful training completions 75% 75% 76% 75%

Resource agreements issued and monitored within appropriate timeframes 95% 95% 95% 95%
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Movements between original and revised budget
Annual hours of curriculum delivered
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Apprenticeship and traineeship commencements 
Continuing effort with employers to increase apprentice and trainee uptake resulted in increased commencements.

Apprentices and trainees in training
��
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Movements between revised budget and actual
Annual hours of curriculum delivered
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Number of students enrolled in VET
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Apprenticeship and traineeship commencements 
The number of commencements increased because of continuing effort with employers to increase apprentice and trainee uptake.

Apprentices and trainees in training
Completions in 2011 calendar year increased 16%, offset by an increase in commencements.

���0�������������	����
����������������
�#	����&
This increase was due to an anomaly in record keeping with one provider.

Measures not continued from 2011-12 budget: 
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This measure is no longer applicable as responsibility for RTO compliance was transferred to the National VET Regulator from 1 July 2011.
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Performance

Initiative or Activity Achievement Status 

National Agreement for Skills and Workforce 
Development

Together with other jurisdictions, negotiated a revised 
National Agreement for Skills and Workforce Development 
with the Australian Government. The new agreement will 
achieve a vocational education and training system that 
delivers a more productive and highly skilled workforce, 
enabling all working age Australians to participate effectively 
in the labour market and contribute to Australia’s economic 
future.

Achieved

National Partnership Agreement on Skills 
Reform

Negotiated a new National Partnership Agreement on 
Skills Reform in conjunction with other jurisdictions and 
���	�������
��	'���������	���	���
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��	
Northern Territory Implementation Plan. The reforms 
represent a shared vision for reforms to the national training 
system.

Achieved

Apprenticeship reforms and harmonisation Along with the Australian Government and other jurisdictions 
developed a business case, principles and implementation 
plan to guide the harmonisation of Australian 
Apprenticeships and the reform of Australian Apprenticeship 
Support Services.

Activities under the Implementation Plan will continue to be 
rolled out until 30 June 2014 when the Northern Territory will 
take responsibility for support services.

Achieved

                                                            

       

Ongoing in 2012-13

Apprenticeship Support Services A request for tender for the Northern Territory Australian 
Apprenticeships Support Services contract was negotiated 
and developed with the Australian Government. A new 
contract was awarded for the period 1 July 2012 to 30 June 
2014.

Achieved
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Initiative or Activity Achievement Status 

Training events Presented the 2011 Northern Territory Training Awards in 
11 categories. The awards recognised training excellence 
and achievements by apprentices, trainees, students, 
trainers, businesses and training organisations at the most 
successful gala dinner ever in September 2011.

Five of the six student category winners proudly represented 
the Northern Territory at the Australian Training Awards 
in November 2011, along with three of the Territory’s 
organisation category winners who made it to the national 
�����

Held another successful annual Northern Territory 
Government Careers Expo circuit in August 2011, allowing 
students, teachers, parents and the public to explore career 
opportunities and pathways. Expos were held in Darwin, 
Katherine, Tennant Creek and Nhulunbuy, with the Alice 
Springs expo being held by St Phillips College. Exhibitor 
and attendee numbers were high at all expos.

Held the 2011 Worldskills Northern Territory regional 
competitions. More than 60 of the Territory’s skilled young 
people took part. The winners of each category will 
represent the Northern Territory at the national competitions 
in late 2012.

Achieved
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Priorities for 2012-13
�	 Work with key stakeholders to commence implementation of the 10 individual skills reforms per the National Partnership Agreement on Skills 

Reform Northern Territory Implementation Plan.
�	 Review Memorandum of Understanding (MOU) on Transitions, Skills, Workforce Development and Employment between the Australian and 

Northern Territory governments, and develop a new MOU for 2013-15.
�	 Develop and implement a broad-based Vocational Education and Training (VET) marketing campaign/strategy to promote VET as an option open 

to all in the community.
�	 Develop strategies to increase government and the VET sectors’ responsiveness to industry through greater industry engagement.
�	 Continue to work with the Australian Government and other jurisdictions to develop and implement strategies and initiatives to support the 

apprenticeship reform and harmonisation agendas. 
�	 ���
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Australian Apprenticeships NT and other stakeholders to develop an Australian Apprenticeships Support Services model consistent with the reform 
and harmonisation agendas for implementation into the NT from 1 July 2014.



Department of Business and Employment Annual Report 2011-12 61

OUTPUT PERFORMANCE REPORTING

OUTPUT GROUP: SHARED SERVICES 
This Output Group provides shared corporate services to support Northern Territory Government agencies and business divisions. 
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Output: Finance Services
Responsibilities: 

�	 ���
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returns, banking services and administration of corporate credit cards
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Budget Performance Indicators

Key deliverables
2011-12 2012-13 

Original 
budget

Original 
budget

Revised 
budget Actual

Payments processed 375 000 430 000 450 550 430 000

Debts processed 32 000 38 000 43 210 38 000

Processing accuracy 99.5% 99.5% 99.9% 99.5%

Invoices paid within 30 days 90% 90% 83% 90%

Average days to collect debts 55 55 53 55
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Movements betweenoriginal and revised budget
Payments processed

Payment volumes across agencies increased.

����
�0����

��
New charges introduced by Northern Territory Police Fire, and Emergency Services resulted in additional debts to be processed. 

Movements between revised budget and actual
Payments processed
Actual payment volumes across agencies increased above the estimate.

����
�0����

��
New charges introduced by Northern Territory Police Fire and Emergency Servicesexceeded estimated debt numbers. More invoices were issued in 
relation to the implementation of the new Asset Management System by the Department of Construction and Infrastructure.

Invoices paid within 30 days
Delays in the receipt of some invoices and some instances of delays in agency approval have affected the overall proportion of invoices paid within 30 
days.
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Performance 

Initiative or activity Achievement Status

Design and implement stage four of the 
Electronic Invoice Management System (EIMS) 
project: electronic purchase requisition module 
for tier one purchases (less than $15 000) 

Implemented EIMS module for several agencies.

Programmed an enhancement to purchase order recording 
in the Government Accounting System for 2012-13, which 
will expand agency usage.

Achieved 

Ongoing in 2012-13
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emailed supplier invoices

Implemented email invoice processing solution in March 
2012. This module streamlines and automates business 
processes for supplier invoices received via email, 
reducing processing times within government and payment 
�
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�K	
more information and enhanced record keeping.

Achieved

Asset accounting function to coincide with the 
new government Asset Management System 

Deferred review to 2012-13, due to the need to align 
with technical requirements of the system relating to the 
�������	��	����
��	����	��	������	���	���	��$	���>���	
timeframes.

Continued to provide information and advice relating to 
asset accounting requirements and the data interface to 
GAS.

Not achieved

Ongoing in 2012-13

Financial report catalogue providing a 
searchable inventory of reports for all agencies

Completed catalogue design and developed content. The 
catalogue is scheduled to be released to client agencies in 
2013.

Partially achieved: 

Ongoing in 2012-13 

New banking services provider for the Northern 
Territory Government

Completed successful transition to new banking provider. Achieved

New Budget Management System for this 
department and Department of Justice 

Designed and trialled prototype for 2012-13 budget 
development cycle. Further enhancements to improve 
performance are under development.

Achieved
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Initiative or activity Achievement Status

Upgrade Receipts Processing System Deferred upgrade to 2012-13. The Receipts Processing 
System relies on the transmission of banking data, which 
���	����
���	����������
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This upgrade could not be progressed until the banking 
services transition was complete. 

Ongoing in 2012-13

Standing Advance Recording and 
Replenishment System to automate the 
reimbursement, reconciliation and audit 
processes for petty cash advances

;���\��
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program due to impacts of the major banking services 
transition and Asset Management System implementation 
projects. Because the Standing Advance Recording and 
Replenishment System has a relatively narrow user base, 
it has been given a lower priority.

Not achieved

Smart forms Project Developed a proof-of-concept model to test the business 
applications selected for the Shared Services Forms 
solution. A smart form for OH&S incident reporting has 
been developed and is due to be implemented in 2012-13. 

Partially achieved

Ongoing in 2012-13

Priorities for 2012-13
�	 Develop and implement stage six of EIMS, an invoice portal to enable suppliers to electronically lodge and track their invoices.
�	 Scope and test requirements for a project to update the software version of the Government Accounting System.
�	 Review the Asset Accounting function in context of the new Asset Management System.
�	 Develop an expanded reporting suite to assist agencies to implement the 30 day payment policy.
�	 Scope a project to upgrade and expand the Receipts Processing System.



Department of Business and Employment Annual Report 2011-12 65

OUTPUT PERFORMANCE REPORTING

OUTPUT GROUP: SHARED SERVICES 

Output: Human Resource Services 
Responsibilities:

�	 delivering recruitment, employment and payroll administration services across government to assist agencies, employees and prospective 
employees

�	 coordinating employment programs for graduates, apprentices and Indigenous employees, with a particular focus on increasing the representation 
of Indigenous employees within government

�	 providing support, maintenance and development of the government’s core human resource IT systems, including the employee self-service 
module (myHR) and the whole-of-government single payroll system (PIPS)
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�	 providing advice on Occupational Health and Safety management to assist agencies to comply with legislative requirements
�	 administering services for workers’ compensation claims and rehabilitation programs, including coordinating with the external claims manager to 

assist agencies to achieve effective claims management
�	 providing a suite of human resource management and workforce development reports to agencies.

Budget Performance Indicators

Key deliverables
2011-12 2012-13 

Original 
budget

Original 
budget

Revised 
budget Actual

Payroll transactions processed 1.1M 1.1M 1.1M 1.2M

Commencements and terminations processed 14 000 14 000 13 740 14 500

Processing accuracy 99.5% 99.5% 99.5% 99.5%

Proportion of apprentices graduated 80% 80% 56% 80%
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Movements between revised budget and actual
Commencements and terminations processed

Actual staff turnover across the public sector did not reach expected levels.

Proportion of apprentices graduated

Some apprentices left the program prior to graduating, primarily because they secured alternative employment outside the NTPS, moved interstate or did 
not meet the requirements of the program.

Performance 

Initiative or activity Achievement Status

Indigenous Employment Program 
(IEP)

Continued to deliver IEP:

�	 ^���
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Achieved

Ongoing in 2012-13

eRecruit system Successfully implemented new eRecruit system (stage one) across all 
agencies. A total of 94% of NT Government job applications are now received 
via eRecruit, and agency job vacancies are managed through this new system.

The eRecruit system will continue to be developed and expanded. The next 
stage will include entry level recruitment.

Achieved
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Initiative or activity Achievement Status

HR systems automation Commenced a multi-year system automation program focusing on automating 
highly variable payroll processes, such as time-based payments, to improve 
���
����	�������	���
���"	���	����
��	���������	
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Developed an electronic timesheet for police overtime payments as a 
technology pilot. The next priorities are electronic timesheets for assistant 
teachers and nurses not based in hospitals, with development work 
commenced in 2011-12. Work will continue over 2012-13 to construct a uniform 
application layer, using middleware technology, which will provide a consistent 
and robust platform for future business process automation.

Achieved 

Ongoing in 2012-13

Electronic solution for processing 
Fares Out of Isolated Localities 
(FOILs) entitlements and payments

Commenced developing and testing an electronic FOILs system, which is 
expected to be deployed in 2013.

Achieved

Ongoing in 2012-13

Recruitment, Employment and 
Payroll Services revitalisation 
initiatives

Introduced a range of initiatives including new team structures, expanded 
contact points for employees and agencies, resolution of outstanding leave and 
client queries, updated procedures and enhanced training programs for payroll 
������	���	���������

Achieved

‘Payroll Giving’ program Implemented a ‘Payroll Giving’ facility to allow Northern Territory Public Service 
employees to make pre-tax donations to eligible charities.

Achieved

Telephony and ticketing technology 
within Recruitment, Employment and 
Payroll Services

Implemented a new telephony system and enhanced the ticketing system to 
improve functionality.

Achieved

;����	��	����
���
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NTPS apprentice and school-based 
apprentice programs 
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provided them to agency HR units. 

Continued to work closely with agencies in relation to apprentice nominations 
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apprenticeship disciplines are made by each agency.

Achieved
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Initiative or activity Achievement Status

HR Reporting Solution (stage one), 
providing a suite of HR reports for 
use by all agencies

Delivered HR Reporting Solution in September 2011 with 650 users by the end 
of 2011—12. More then 500 managers and HR practitioners attended training 
and agency feedback has been positive.

Achieved

HR Reporting Solution (stage two), 
including occupational health and 
safety and recruitment business data

Commenced developing a comprehensive HR reporting suite for occupational 
health and safety data.

Recruitment reporting is available from the new eRecruit system. Transition of 
recruitment data into the data repository is programmed to commence in future 
years after all phases of the eRecruit system are implemented.

Partially achieved

Ongoing in 2012-13

Across government induction forums 
���	���
��	������

Investigated options for an across government induction forum for senior staff 
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�	����
��K	
�	���
�
��	��	�����"	����
�	
�����
��	��������	
This occurred in response to a query from the Department of Education and 
Training.

Conducted two forums in 2011-12, with multiple agencies involved and 
favourable responses from participants.

Achieved 

Priorities for 2012-13
�	 Implement stage two of the eRecruit system including replacement of the government jobs website and introduction of candidate pools for key 

employment categories, including the Entry Level Recruitment Program.
�	 Progress the Human Resource system and process automation program.
�	 Consider approaches to improve the NTPS apprenticeship program.
�	 Expand the HR Reporting Solution to other HR related datasets, including OH&S.
�	 Implement the electronic Fares Out of Isolated Localities (FOILs) system.
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OUTPUT GROUP: SHARED SERVICES
Output: Procurement Policy and Services
Responsibilities: 

�	 administering the Procurement Act and its subordinate legislation, which includes maintaining practice directions to guide agencies, providing 
advice on compliance requirements, engaging industry stakeholders and proposing amendments to the legislation

�	 establishing and administering across-government common use contracts
�	 providing advisory and consulting services to agencies, including advice and assistance with procurement planning, specifying requirements, 

tender assessment and preparing recommendations
�	 placing a strong focus on effective two-way communication with industry through regular contact with industry groups, including the Chamber of 

Commerce NT, Master Builders NT, Industry Capability Network NT and Contractor Accreditation Limited
�	 ensuring that the relationship with industry is fostered to achieve successful outcomes for government and industry.

Budget Performance Indicators

Key Deliverables
2011-12 2012-13 

Original 
budget

Original 
budget

Revised 
budget Actual

Tenders released to market 900 1050 1100 1150

Tender responses lodged and processed 3560 4100 4312 4500

Proportion of responses lodged electronically 65% 66% 68% 67%

Contracts awarded 1015 1150 1157 1250



Department of Business and Employment Annual Report 2011-12 70

OUTPUT PERFORMANCE REPORTING

Movements between original and revised budget
Tenders released to market 
Demand from agencies increased.

Tender responses lodged and processed
Demand from agencies increased.

Proportion of responses lodged electronically
���
����	��������	
�	���	��	���������"	
���������

Contracts awarded
Demand from agencies increased.

Movements between revised budget and actual
Tenders released to market 
Demand for services by agencies was greater than the estimate. 

Tender responses lodged and processed
��
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Proportion of responses lodged electronically
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Contracts awarded
Contracts awarded increased in line with tenders released to market.
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Performance

Initiative or activity Achievement Status
Procurement Services

Increased automation and standardisation of 
procurement processes across government 

Announced goals of procurement reforms, including 
quality improvements and consistency in approach 
through better tools and capacity building.

Partially achieved 

Ongoing in 2012-13

Expanding coverage of procurement network 
professionals 

Continued to grow outreach of procurement network 
professionals by posting more staff and providing 
specialist knowledge and support to more people.

Achieved

Integrating procurement services functions 
across work units 

Restructured Procurement Policy, Procurement Liaison 
and Procurement Services into one division to optimise 
���
���"	���	������
�������

Achieved

Review of Contract and Procurement Services 
business processes

Working toward implementing selected recommendations 
from completed business process review.

Partially achieved

Ongoing into 2012-13

Review of procurement planning for individual 
projects valued at $200 000 and above

Deferred review to 2012-13 as part of the procurement 
reforms (stage two).

Not achieved

Training and assistance on key procurement 
���������	����	��	������	����
���K	������	
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Included specialist training programs for procurement in 
the training and development suite available to agency 
staff

Achieved

Procurement Policy

Ongoing development of procurement 
policy that takes into account environmental 
sustainability 

Participating in the Australasian Procurement and 
Construction Council working group to develop and 
implement a best practice approach to sustainable 
procurement across all jurisdictions. 

Partially achieved

Ongoing in 2012-13



Department of Business and Employment Annual Report 2011-12 72

OUTPUT PERFORMANCE REPORTING

Initiative or activity Achievement Status
Procurement reforms to simply process, 
increase transparency, increase recognition 
of local content and build procurement 
competency

��������Z	
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��	
guidelines for tender assessment, commenced 
development of new Quotations and Tenders Online, 
�"����K���������	��<	�
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of quotation and contract and streamlined response 
schedules for tiers three and four.

Partially achieved

Ongoing in 2012-13

Procurement strategies to support Indigenous 
employment 

Deferred development of strategies to 2012-13 as part of 
the procurement reforms (stage two).

Not achieved

Ongoing in 2012-13

Managing Contractor Performance Reports 
across multiple agencies for non construction 
contracts

Deferred to 2012-13 as part of the procurement reforms 
(stage three).

Not achieved

Ongoing in 2012-13

Council of Australian Governments initiated 
�������	��	�������
���
��	�"�����	���	�
�
�	
contractors in roads and bridges and non-
residential construction, with Contractor 
Accreditation Limited (CAL).

Achieved mutual recognition of civil contractors 
�������
��	
�	�����	>��
��
��
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received to mutually recognise contractors for non-
residential construction.

Partially achieved

Ongoing in 2012-13

Review procurement policy and legislation in 
support of a new purchase requisitions system. 

^��������	����
���
���� Partially achieved

Ongoing in 2012-13

Priorities for 2012-13
Procurement Services 

�	 Implement a new Quotations and Tenders Online system, incorporating a Tenderer’s Information database.
�	 Support the implementation of all three stages of the procurement reforms.

Procurement Policy 

�	 ;���
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and value adding to a minimum 20% of combined price and non price assessment criteria.

�	 Introduce agency business review committees, mandating accredited procurement assessment panel chairs and refocus of Procurement Review 
Boards.

�	 Develop a whole-of-government contractor performance reporting system anda range of best practice guidelines for procurement.
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Output: Information and Communication Technology Services 
This output group provides ICT leadership, advice and corporate services to support requirements of all agencies through outsourced ICT services and 
government-wide ICT strategies.

Responsibilities: 

�	 managing whole-of-government outsourced ICT services and security and providing ICT infrastructure and services across government
�	 developing whole-of-government ICT strategies, architecture and policies that encompas IT systems and data communications, including internet 

and telephones
�	 providing ICT security advice and incident response coordination
�	 managing the Northern Territory Government’s internets and intranets websites
�	 identifying economic development opportunities for the ICT industry in the Northern Territory and delivering government components of the 

Northern Territory ICT Industry Strategic Plan to help grow the local ICT industry
�	 developing a telecommunications and broadcasting policy, including establishing strategies to improve telecommunications services, particularly to 

remote communities in the Northern Territory
�	 coordinating funding submissions to boost the provision of contemporary telecommunications services across the Northern Territory
�	 providing an advisory service to government agencies to support management of their ICT requirements and environment
�	 developing a records management policy, maintaining the records management system and providing records management support to agencies.

Budget Performance Indicators

Key deliverables
2011-12 2012-13

Original 
budget

Original 
budget

Revised 
budget Actual

Laptops/workstations 14 700 15 800 16 014 16 000

Outsourced ICT services provided within agreed service levels 98% 97% 97% 98%

Severe desktop faults restored within service level agreement 100% 100% 100% 100%
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Movements between original and revised budget 2011-12
�	0��0
:(��3
�	����

Agency demand for devices increased.

Movements between revised budget and actual
�	0��0
:(��3
�	����

Additional business sites and services generated more agency demand for devices.

Measures not continued from 2011-12 budget 
Remote communities connected to broadband
This measure has been superseded by the National Broadband Network.

Performance 

Initiative or activity Achievement Status

Delivery of ICT services across government by 
service providers in accordance with contractual 
������������K	
�����
��	�����"	���
���"	
improvements

Conducted annual reviews of outsourced contracts and 
monitored service providers’ achievements in meeting 
contractual requirements for carbon emission reductions. 
ICT services are now in steady state operation.

Achieved

Computers for the Community program Established program and gifted about 120 machines to 
community organisations.

Achieved

Digital Regions initiative ^��������	���	
��������
��	��	�	���	���
�	����	
�	�Q	������	
communities to support eHealth and eLearning initiatives 
in the towns.

Implemented a Northern Territory Government local area 
network capable of 100mb bandwidth to meet current and 
future bandwidth demand and facilitate enhanced delivery 
of core government services. 

Achieved
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Initiative or activity Achievement Status

Improvements to mobile ICT services through 
infrastructure and applications that enhance 
remote access and mobile computing

Expanded Northern Territory Government wireless local 
area network coverage by installing 60 Wireless Access 
Points, bringing the total to 249.

%����������	���	�
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suite, allowing desktop video conferencing, document 
sharing, online meetings and presence awareness. 

Implemented Microsoft Project Server 2010, which allows 
sharing of project information and better management of 
projects across work units or agencies.

Projects under consideration or development that will be 
continued in 2012-13 include:

�	 introducing mobile device management technology
�	 improving telephony options.

Achieved

Ongoing in 2012-13

Upgrade records management system TRIM 
across agencies

Upgraded TRIM system for 17 agencies, with the 
remaining agencies scheduled for upgrade in 2012-13.

Partially achieved

ongoing in 2012-13
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management and reduced carbon emissions

Established project to reduce the number of servers across 
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Achieved

Ongoing in 2012-13

Public internet access to 40 remote 
communities 

The program is now managed by NT Libraries. Completed. Achieved

Strategies to reduce greenhouse gas emissions 
associated with the operation of government 
ICT

Introduced power-management software across the NT 
Government network to enable better management of 
power consumption on all desktop and laptop computers. 

Installed software on 220 machines as pilot site testing. 

Continued to reduce the ratio of printers to workstations 
from 13.24 printers per 100 workstations in 2010-11 to 
11.49 in 2011-12.

Partially achieved

Ongoing in 2012-13

Recurrent program
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Initiative or activity Achievement Status

eBusiness strategies, especially in relation to 
licences and registrations 

Completed. eBusiness strategy endorsed by Cabinet 
to implement NT business web portal with links to 
government programs, a central licensing service to 
process NT occupational licences and integrate National 
Occupational Licensing System (NOLS) under the COAG 
agreement.

Achieved

Maximise opportunities in the Northern Territory 
through the Australian Government’s $36 billion 
capital investment in the National Broadband 
Network 
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remote Growth Towns. Other activities include resolution of 
hotspot issues as they arise, coordination of NBN activity 
across government and raising awareness of the issues 
with stakeholders

Ongoing in 2012-13

National Broadband Network Backhaul 
Blackspots program
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between Darwin and Toowoomba in December 2011. The 
link provides competitive interstate communications for the 
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Achieved
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Priorities for 2012-13
ICT Policy

�	 Develop an ICT policy that will ensure the delivery of improved services to Territorians and increased productivity improvements across the 
Northern Territory Public Sector.

�	 ��	����	��	���	_��
����	���������	_��<��Z	�������	���	���	_�������	����
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���
�	 Maximise the number of Territorians who have access to digital television.
�	 Ensure government websites created in 2012 comply with new Web Content Accessibility Guidelines version 2.0.
�	 Coordinate an eLearning approach and technology platform for the Northern Territory Public Sector.

ICT Services

�	 Investigate and scope business requirements for new central email storage infrastructure that will improve backup and retrieval of records.
�	 Progress mobile ICT services projects to enhance remote access and mobile computing:

�	 introduce mobile device management
�	 improve and expand telephony options.

�	 Finalise the upgrade of the government’s records management system, TRIM, across agencies.
�	 Assist with the provision of community video conferencing facilities in remote towns.
�	 ^�����
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Provides commercial property leasing services to all agencies to meet the accommodation needs of government.

Responsibilities:

�	 providing professional property management services, which include accommodation planning, lease negotiation, tenant advocacy and managing 
relationships with landlords, developers and industry

�	 acquiring leased commercial, retail, industrial and special use property for occupation by agencies
�	 managing the government’s commercial leased accommodation portfolio, including leases managed on behalf of some non government 

organisations (details at Appendix VIII)
�	 procure and manage security and cleaning services contracts for government-leased buildings.

Budget Performance Indicators

Key deliverables
2011-12 2012-13 

Original 
budget

Original 
budget

Revised 
budget Actual

Property leases 200 200 203 200

Area leased (000m2) 200 200 203 200

Average cost per m2 $340 $350 $350 $380

Leased property area accredited for NABERS 4 star or better energy  
���
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��	{����2)1

55 40 35 60

1

Movements between original and revised budge
Average cost per m2

Changes in the leased cost of premises are driven by movements in the local commercial property market.
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1 National Australian Built Environment Rating System (NABERS) is the Australian built environmental ratings system. 4 star is equivalent to Australian best practice.
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Performance 

Initiative or activity Achievement Status

New leased property management business 
system

Implemented new leased property management system 
with all lease data migrated to the new business system 
and staff trained.

Achieved

Leased accommodation plans for key growth 
agencies, in conjunction with the agencies

Developed and piloted an accommodation planning tool 
for two key agencies with additional accommodation 
requirements. Further accommodation planning will 
continue with agencies as a core business activity in 
future years.

Achieved

Workplace design standards Incorporated contemporary workplace design principles 
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which has been very well received by the tenant agency 
staff. Design standards will continue to be progressed 
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Partially achieved

Ongoing in 2012-13

New standard property lease agreement Developed a new standard property lease agreement in 
close collaboration with the Property Council of Australia. 
The new lease agreement has been registered as the 
government’s Memorandum of Common Provisions and 
is now in use.

Achieved

Central lease administration services for 
government leases in remote communities

Executed and administered remote land leases in 
2011-12 and established a new lease administration 
process. 

Achieved

Government Business Centre (GBC) planning 
where agencies advise resourcing needs

Issued and evaluated a select tender for a GBC in 
Wurrumiyanga, Tiwi Islands. This did not result in a 
contract being awarded. 

Continued to provide assistance to agencies in planning 
���
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centres.

Achieved
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Initiative or activity Achievement Status
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accommodation in Darwin

Completed tender process with a contract awarded to 
lease 9000m2	
�	�	��<	����	��
��
��	��	��	Z��<�	��	
the Charles Darwin Centre in the Smith Street Mall. 
Construction of the building is due to commence 2013 
with the lease due to commence in 2015.

Achieved

������	���	��<	��>��	�����	��	�������
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accommodation in Alice Springs

Completed tender process with a contract awarded to 
lease 2500m2	
�	�	��<	����	��
��
��	
�	����	$�����	��
��	
Springs. Construction of the building has commenced 
with the lease due to commence in 2013.

Achieved

Panel contracts for cleaning and building 
security services

Analysed agency business requirements and established 
short-term contractual arrangements to enable service 
continuation while the tender development process 
occurs.  

Planned detailed industry consultation for early 2012-13 
to obtain industry input into the service model on which 
the tenders and contracts will be based.

Ongoing in 2012-13

Paper recycling in cleaning contracts Incorporated this initiative into the panel contacts for 
cleaning and building security services.

Achieved

Priorities for 2012-13
�	 Continue to progress contemporary workplace design standards in conjunction with the Department of Infrastructure.
�	 Develop panel contracts for cleaning of leased premises.
�	 Develop panel contracts for building security services for leased premises.
�	 Establish an NT Government property management forum with involvement of all agencies.
�	 Design and implement leased accommodation reporting for agencies. 
�	 Participate in a national review of green leasing policies through an intergovernmental group.
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GOVERNMENT BUSINESS DIVISIONS

Data Centre Services 
Data Centre Services manages the operations of the Northern Territory Government’s mainframe, mid-range, application services and other centralised 
computer processing facilities. 
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access and availability.

Responsibilities:

�	 hosting and managing mainframe applications and mid-range server applications 
�	 managing enterprise data storage and data backups 
�	 hosting ICT infrastructure for agencies and contracted service providers 
�	 operating the Chan Data Centre facility 
�	 managing various whole-of-government information technology functions, including electronic security and identity management.

Budget Performance Indicators

Key deliverables
2011-12 2012-13

Original 
budget

Original 
budget

Revised 
budget Actual

Cost per mainframe CPU second $0.26 $0.26 $0.28 $0.26

Servers hosted in Chan Data Centre 600 600 601 600

Fully managed servers 460 629 632 700

Data storage area network (terabytes) 650 700 712 1000

Carbon emissions avoided (tonnes) 800 1800 2115 2000
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Movements between original and revised budget
Fully managed servers

Agencies have continued the trend to transition existing servers to the Data Centre and to host new business applications on Data Centre servers. This 
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in demand requires regular expansion of the data storage network.

�	��������

���
���	�������#�����
&�

���	�
��������	
�	���	��
���
�"	��	�	������	
�	���	����������"	���	��������
��	��	��
��
���	���������	�"	
�����������	
�	����<���	���
���"	���	�����"	
reduction strategies.

Movements between revised budget and actual
�	��������

���
���	�������#�����
&�

���	���	��	�����"	���
���	���������"	���	�������	����
����	
����������	
�	���	���
�����	��	������
��	������	��
��
����	��
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�	��
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�"	���	��	���	
����
��	�����
���
��	��	��"�
���	�������	<
��	����	���
���	�
�����	��������

Performance 

Initiative or Activity Achievement Status 

Improved backup solution to mitigate risks in 
accessing backed-up agency business data

Installed data backup infrastructure. The infrastructure is 
operational.

Achieved

Contain the carbon footprint of an energy 
intensive facility 

The avoidance of potential CO2 emissions has increased from 122 
tonnes to 192 tonnes per month.

&���������	��	�����"	���
���"	���
�	���	��������

Recurrent program

Risk mitigation measures to minimise potential 
for disruption to critical government business 
systems

Completed detailed business continuity plans. Actions to improve 
system redundancy and resilience are regularly undertaken with 
ongoing monitoring.

Partially achieved
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Initiative or Activity Achievement Status 

%������	��
������	������
����	���
���"	�"	
reducing the cost of operations 

The overall cost of mainframe operations has been reduced. 
Specialist toolsets are being established that will improve 
mainframe systems’ usability.

Ongoing in 2012-13

Agencies modernising legacy mainframe 
systems 

Implemented mainframe development toolset with graphical user 
interface capability available for agencies to use.

Achieved

Review of ePass and its role in providing 
government identity management services

^��������	���
�<	���	
����
��	�����	������	���
����	
requirements.

Achieved

Ongoing in 2012-13

Upgrade to mainframe Replaced one of the two existing mainframe servers.                       
The mainframe server is operational.

Achieved

Upgrade to Chan Data Centre’s central data 
communications network

Upgraded central communications network to a high-speed 20 
Gigabyte backbone. 

Achieved

Priorities for 2012-13
�	 Work to strengthen the resilience and redundancy of the data centre’s operations.
�	 Upgrade the Chan Data Centre backup generator.
�	 Review theole of ePass in providing government identity management services.
�	 %������	��
������	������
����	���
���"	���	��
��	<
��	�\������	��������Z��
�	 Contain the carbon footprint of an energy-intensive facility.
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GOVERNMENT BUSINESS DIVISIONS

���������	
����	��
�����

���	'���������	&�
��
��	#���	{'&#|	���
����	��
��
��	���	����������	����
���
���	����
���	��	�����
��	���	���	����
�����K	
�����
��	���	�����	��	����	
in-house and local printing industry sources. 

The outcome is printing and publications that meet client requirements in terms of time, cost, quality and security. 

Responsibilities:

�	 delivering cost-effective printing and publication services to Northern Territory Government agencies in a secure environment.
�	 <��Z
��	������"	<
��	���	��
����	������	��
��
��	
������"	��	����	����	�����
��~	����
�	��
��
��	����
�������	�������	��������
��	��������	��
��	>����

 
Budget Performance Indicators

Key deliverables
2011-12 2012-13 

Original 
budget

Original 
budget

Revised 
budget Actual

Print jobs delivered 2600 2685 2770 2600

Proportion of printing sales outsourced 25% 25% 27% 25%

Print jobs completed within required timeframes 99% 99% 99% 99%

Print jobs error free 99.9% 99.9% 99.9% 99.9%

Print jobs quoted and won 85% 85% 91% 85%
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Movements between original and revised budget 2011-12
Print Jobs delivered

Agencies’ demand for print services increased.

Movements between revised budget and actual
Proportion of printing sales outsourced

Increased volume of work combined with major machinery maintenance resulted in a higher proportion of jobs outsourced.

Printing jobs quoted and won

Focused effort within the GPO in quoting for jobs resulted in achieving above expectations.

Performance 

Initiative or activity Achievement Status 

!����"	���
���
��	���	�����	
�
�
��
���K	
including monitoring the use of environmentally 
harmful chemicals

Printer technology upgrade in 2011-12 is delivering 
���
���
��	
�	��
��
��	�������
��	���	�����
��	�����	
wastage, water consumption and chemical usage.

Achieved 

Recurrent program

Working in partnership with private sector 
printers

Outsourced 27% of total printing sales to the private sector. Recurrent program

Management information systems Conducted a comprehensive review of the GPO’s 
pricing model and job costing to update cost inputs and 
identify business costs. Pricing model changes will be 
fully incorporated in the GPO’s management information 
systems.

&���������	����
���	����<���	����
��	���
���
���	��	
GPO’s main business application.

Partially achieved

Ongoing in 2012-13
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Initiative or activity Achievement Status 

Marketing strategy to increase awareness of 
service options

While a marketing strategy was initially envisaged, further 
detailed consideration of the GPO’s client base of NTG 
agencies indicated broad awareness of printing services 
and agency requirements. An alternative, more targeted 
approach to raising agency awareness has been adopted, 
including individual agency meetings and site visits to the 
GPO.

Completed 

Key printing equipment at end of life %��������	��	������	���������	��
��
��	�����K	������
��	�<�	
end-of-life printing presses that were subsequently traded in.

Achieved

Priorities for 2012-13
�	 Analyse printing panel contract arrangements with a focus on strengthening the partnership with private sector suppliers.
�	 Complete improvements to management information systems.
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GOVERNMENT BUSINESS DIVISIONS
NT Fleet 
_�	*����	����
���	_�������	����
���"	'����������	�����
��	<
��	�	������	=���	��	���
����	�������	��	���
�	������
����	������	

���	�������K	
�	��������
��	<
��	��
���	�����
��K	
�	��	���
��	��	���
���	�	����K	���
����������"	��
����"	���	�����������
��	����������	���
���	=����	

Responsibilities: 
�	 �����
��	���	_�������	����
���"	'���������	���
���	=���K	
�����
��	�
���	���	����"	���
����	���	�����	���	���
�����K	�\����	���	&��
��K	*
��	���	

Emergency services vehicles 
�	 managing vehicle acquisition and disposal, coordinating maintenance and repairs, monitoring vehicle usage and reporting to agencies 
�	 managing government wide contracts for vehicles, fuel, maintenance and auction services
�	 ����
�
��	���
�"	���
��	��	����������	��	���
���	=���	�������	���	=���	�����
��	���	������
����	���
��	��	�����
��	
�	 providing support, advice and assistance to agencies to achieve the objectives of the carbon emission reduction strategy
�	 ����
�
��	������������	������
�"������	�����
���
���	<
��	���
����	��	�	�
��	��	����	�����<
��	����������	����
���
��	��	���	����������~�	

^�����
�"	�����	*����	

Gifted vehicles                                    Loaned vehicles

Wurli Wurlingong

Starlight Children Foundation

Buku-Larrnggay Mulka Inc

Golden Glow Corp NT

St John Ambulance

Naliwurru Wuli Association

Barkly Regional Arts 

Bawinanga Aboriginal Corop Aged Care

Multicultural Council of the NT & Darwin Community

Step Out Community

NT Shelter Inc

Forster Foundation

Lifeline Central Australia Inc

Variety NT

HPA Incorporated

39 091 

39 091 

38 182 

37 273 

31 818 

30 909 

16 364 

16 182 

16 182 

14 545 

14 545  

13 636 

12 727 

11 818 

8636  

Darwin Festival 

Garma Festival

Finke Desert Race

Thamarrur Inc

NT Writers Centre

Bike Challenge

Fred's Pass Show

Red Hot Arts Central 

Music NT

Gurindji Walkoff

Indigenous Music Awa

SIDS & Kids NT

Golden Heart Awards

Humpty Doo Scouts

42413

36890

20231

6662

4810

3724

2699

2611

1928

1637

1634

1625

1596

1478

Sub Total $340 999 

Total value gifted and loaned vehicles: $470 937

Sub Total $129 938
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Budget Performance Indicators

Key deliverables
2011-12 2012-13

Original 
budget

Original 
budget

Revised 
budget Actual

Light vehicles managed 2910 2910 2961 3025

Light vehicles disposed 1000 1000 953 1000

Heavy vehicles managed 662 662 698 690

Vehicles disposed within replacement criteria 80% 80% 82% 80%

Reduction in greenhouse gas emissions 7% 7% 4.3% 2%

Vehicles available for auction sale within 36 days 90% 90% 85% 90%

Movements between revised budget and actual
Reduction in greenhouse gas emissions 

������	������
���	��	���	���	���>�����	��	��	���
����	����	��	"�����	���	��>��
�"	{���	������
��|	<����	�����	
�	���	���	�<�	"����	��	���
����	���	
��������	<
��	����	���
���	�������	���	������	��
��
��	������
��	�������"	���	�������	��	��	���	�����	����	���	���	�����	"�����	

Vehicles available for auction sale within 36 days

���	��	������
��	
�	��	�	������	��	����
��	�
�����"	
�	�����
��	���������	����
���	���	���
����	
�	������	�����	��	]��<
�K	<�
��	�������	
�	����"�	
�	
disposal. 

Renamed deliverables from 2011-12 budget
‘Reduction in greenhouse gas emissions’ from ‘Reduction in greenhouse gases produced per km travelled.’

���	�����
��
��	<��	�������	��	������	��=���	���	������"
��	����������"	���	������
��	��
��
���	������
���	�
�Z��	��	���
���	�"����
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Performance

Initiative or Activity Achievement Status

Carbon emission reduction strategy to reduce 
greenhouse gases associated with the vehicle 
=���	

Reduced average CO2 production by 13.3% (222 CO2 gm per 
km) with 74% of all NT Fleet vehicles meeting requirements. 
This will continue to improve as older vehicles are replaced with 
����	��������
���	�������	���	�������"K	<�
��	���������	
�	
2009, targets a 20% reduction in CO2 emissions by 2014. 

Partially achieved 

����
�"	���	�
���"	=���	����������	
information 

Provided agencies with monthly KPI reporting on the reduction 
of carbon emissions, including agreed targets and actual 
performance.

Further reports are being developed in consultation with 
agencies that will highlight total vehicle costs, including 
��������
��	����	<
��
�	���
�	������
����	����
��������

Achieved

�	�����K	����	���
����������"	��
����"	=���K	
while minimising costs 

Implemented a policy of purchasing only ANCAP 5 star safety 
rating on passenger vehicles and a minimum of 4 star ratings for 
���	�
���	�������
��	=����	

Established quarterly meetings to assist client agencies 
to identify greener and safer vehicles that will meet their 
operational requirements.  

Achieved 

NT Fleet business systems Conducted a review of the business system. The review found 
���	�������	�"����	�	���	�������K	���	<����	�����	����	
enhancement to better manage vehicle replacement, utilisation 
���	�����"	=���	����������	�����
����	

Achieved 

Pool vehicle booking system across 
government

Implemented the pool vehicle booking systems, which is used by 
25 agencies with more then 2900 vehicles registered.

Developed and implemented an accident reporting module that 
allows users to report accidents or damage.

Achieved
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Initiative or Activity Achievement Status

Procurement process for supply of bowser fuel 
and bulk diesel, including consideration of fuel 
contract arrangements locally and interstate

Released the government’s tender for supply of bowser fuel and 
bulk diesel with the contract to be awarded in early 2012-13.
The procurement approach included a focus on strengthening 
opportunities for local providers.

Partially achieved

Whole-of-life registration for government-owned 
vehicles

^��������	
�
�
��	����
��	<��ZK	<�
��	
����
��	���
�����
��	
complexities that preclude an alternative registration model at 
this time.

Completed 

Driver training for agency staff, with particular 
emphasis on 4WD vehicles

Researched and analysed needs of client agencies and 
developed a driver education and safety survey. 

Partially achieved

Ongoing in 2012-13

Priorities for 2012-13
�	 ^���
���	��	<��Z	<
��	�����
��	��	
�������	���	����������	��	����������	=���	���
����	����
��	�����	�������	���	�����
��	����������	������
�	 Review and implement recommendations from the driver education and safety survey.
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From
 1 July 2011, the m

ajority of the Training D
ivision of the D

epartm
ent of E

ducation and Training 
($95 m

illion) w
as transferred to the D

epartm
ent of B

usiness and E
m

ploym
ent, increasing the annual 

spend from
 about $170 m

illion to $265 m
illion. 

The D
epartm

ent of B
usiness and E

m
ploym

ent provides: 

�	
strategic program

s to develop and broaden the N
orthern Territory’s econom

y; in particular, 
support to industry and individual businesses to grow

 industry capability and business 
com

petitiveness and investm
ent attraction, prom

otion and facilitation services
�	

industry research and innovation facilitation services through grants and advisory services
�	

funding and adm
inistration of the provision of an A

ustralian standard adult Vocational E
ducation 

and Training (V
E

T) system
 in the Territory

�	
coordination of training, em

ploym
ent and w

orkforce grow
th initiatives to respond to occupational 

skill shortages in the em
erging econom

ic conditions
�	

strategic labour m
arket analysis, including m

ajor projects w
orkforce im

pacts
�	

facilitation of skilled m
igration program

s that m
eet industry and em

ployer needs, and support for 
Territorians to gain and retain em

ploym
ent

�	
������	���������	����
���	���	�������

���	�����
��K	
�����
��	����
��	���	���
��	��������	

adm
inistration, procurem

ent services, inform
ation and com

m
unications technology (IC

T) 
����
���	���	����	����
���

Financial Perform
ance

���	�������
���~�	������
��	���
�	���	�������	��=����	�	�


���	���
��
��	����
	���	��������	���
��	�

���	
revenue and expenditure w

ere slightly higher than budgeted. 

Table 1: 2011-12 A
ctual and B

udget Perform
ance 

A
ctual 
$'000

B
udget 
$'000

Variation 
$'000

Incom
e

266 875
265 880

995

E
xpenses

268 723
267 625

1 098

/%���%�;��
����	�

(1 848)
(1 745)

(103)

Incom
e

The departm
ent is funded from

 N
TG

 appropriation of $205.247 m
illion, C

om
m

onw
ealth G

rants of 
$22.479 m

illion and S
ale of G

oods and S
ervices R

evenue of $31.636 m
illion.  The m

ajority of the goods 
and services revenue is received from

 governm
ent business divisions providing cost-effective shared 

services based on a cost recovery m
odel. 

G
overnm

ent business divisions are charged for the departm
ent’s corporate shared services, w

ith this 

����

�	
�������	
�	�����	���	����
���	��������	�
��
�
�����"K	�
����	�����	���	���

�	����
�	����
���K	
such as salary packaging adm

inistration and short training courses, are recouped from
 recipients.

Table 2: Incom
e by C

ategory

O
utput R

evenue
G

oods and Services 
R

evenue
C

om
m

onw
ealth 

R
evenue

O
ther 

R
evenue

TO
TA

L

$'000
%

$'000
%

$'000
%

$'000
%

$'000
%

205 247
76.9

31 636
11.9

22 479
8.4

7 513
2.8

266 875
100

FIN
A

N
C

IA
L R

EPO
R

T
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Expenses
D

epartm
ental expenses com

prise property leasing costs (26%
), em

ployee costs (23%
), grants (34%

), 
IC

T support costs to operate and m
aintain w

hole-of-governm
ent corporate system

s including the 
infrastructure fund (10%

) and operational costs (7%
). 

O
verall expenditure in 2011-12 w

as 1%
 higher than budgeted expenditure; how

ever, the corresponding 
revenue received w

as 1%
 higher than estim

ated.  

The departm
ent paid $91.567 m

illion in grants in 2011-12, w
ith the largest grants program

s being:

�	
$56.702 m

illion for training delivery
�	

$4.9 m
illion for P

roductivity P
laces P

rogram
�	

$3 m
illion for S

tronger Futures Jobs P
ackage

�	
$2.716 m

illion for Indigenous R
esponsive program

s
�	

$2.253 m
illion for Indigenous Training E

m
ploym

ent P
rogram

s
�	

$1.510 m
illion for Industry D

evelopm
ent S

upport P
rogram

 grants
�	

$0.9 m
illion to support D

esert K
now

ledge A
ustralia

�	
$0.436 m

illion for B
usiness G

row
th P

rogram
 grants

�	
$0.287 m

illion for Trade S
upport S

chem
e.

Table 3: Expenses by C
ategory 

Em
ployee

Property
IC

T
O

perational
G

rants
TO

TA
L

$'000
%

$'000
%

$'000
%

$'000
%

$'000
%

$'000
%

61 553
22.9

69 570
25.9

27 026
10.0

19 007
7.1

91 567
34.1

268 723
100

In considering expenses by output group, the S
hared S

ervices output group represents the largest share 
as it incorporates property costs, alm

ost all IC
T costs and the m

ajority of em
ployee costs. 

Table 4: Expenses by O
utput G

roup

Expense
B

usiness 
D

evelopm
ent

Em
ploym

ent and 
Training

Shared Services
Total

$'000
$'000

$'000
$'000

E
m

ployee
8 476

6 798
46 279

61 553

O
perational

4 483
5 561

105 559
115 603

G
rants

4 777
86 509

282
91 567

Total
17 735

98 868
152 120

268 723

P
ercentage

6.6%
36.8%

56.6%
100%

FIN
A
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C

IA
L STATEM
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FIN
A

N
C

IA
L PO

SITIO
N

The departm
ent’s net asset position at the end of 2011-12 is $108 m

illion.

M
ajor assets include: 

�	
$26.05 m

illion: cash and deposits
�	

$8.77 m
illion: receivables, prim

arily relating to G
S

T receivables, service level agreem
ent billing 

and property leasing portfolio
�	

$5.24 m
illion: prepaym

ents, prim
arily relating to the property leasing portfolio

�	
$66.49 m

illion: property, plant and equipm
ent, prim

arily buildings and leasehold im
provem

ents
�	

$1.14 m
illion: intangibles.

M
ajor liabilities include:

�	
���Q�	�


��
��?	�����
�	����	���	�
����������	#

������	�����	�
������	���	^

����
��	�
������

�	
$6.33 m

illion: payables
�	

$7.12 m
illion: current provisions

�	
$2.99 m

illion: non-current em
ployee entitlem

ents.
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N
ote

2012

 
 

$'000
IN

C
O

M
E

G
rants and subsidies revenue

C
urrent 

5 338

C
apital

257

A
ppropriation

O
utput 

205 247

C
om

m
onw

ealth
22 479

S
ales of goods and services 

31 636

Interest revenue
8

G
oods and services received free of charge

4
1 820

G
ain on disposal of assets 

5
1 

O
ther incom

e 
89

TO
TA

L IN
C

O
M

E  
266 875

EXPEN
SES  

E
m

ployee expenses
61 553

A
dm

inistrative expenses

P
roperty M

anagem
ent

6
69 570

P
urchases of goods and services

6
37 367

R
epairs and m

aintenance
873

D
epreciation and am

ortisation
10, 11

6 026

G
oods and services received free of charge

4
1 820

O
ther adm

inistrative expenses
(53)

G
rants and subsidies expenses

C
urrent

88 359

C
apital

3 208

G
ain/Loss on disposal of A

ssets
5

TO
TA

L EXPEN
SES

268 723 
N

ET SU
R

PLU
S/(D

EFIC
IT)

(1 848) 

C
O

M
PR

EH
EN

SIVE R
ESU

LT
(1 848) 
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N
ote

2012
 

 
$'000

A
SSETS

C
urrent A

ssets
C

ash and deposits
7

26 047

R
eceivables

8
8 769

Loans and advances
9

34

P
repaym

ents
5 239

Total C
urrent A

ssets
 40 089

N
on-C

urrent A
ssets

P
roperty, plant and equipm

ent 
10

66 484

Intangibles
11a

1 135

C
ultural assets 

11b
8

O
ther assets 

Total N
on-C

urrent A
ssets

 67 627
TO

TA
L A

SSETS
 107 716

LIA
B

ILITIES
C

urrent Liabilities
D

eposits held 
9 739

A
ccounts P

ayable
12

1 582

O
ther P

ayables and A
ccruals

4 747

&
���
�
��	���	!

�
���"��	�

�����	
13

6 001

O
ther P

rovisions
13

1 116

O
ther liabilities

107

Total C
urrent Liabilities 

23 292

N
on-C

urrent Liabilities
&

���
�
���	���	!
�

���"��	�
�����

13
2 985

Total N
on-C

urrent Liabilities
2 985 

TO
TA

L LIA
B

ILITIES
26 276 

N
ET A

SSETS
81 440 

EQ
U

ITY
C

apital
72 458

R
eserves

14
1 329

A
ccum

ulated funds
7 653

TO
TA

L EQ
U

ITY
81 440 
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N
ote

Equity 
at  

1 July

C
om

prehensive 
result

Transactions 
w

ith ow
ners 

in their 
capacity as 

ow
ners

Equity at  
30 June

 
 

�����
 

�����
 

�����
 

�����

2011-12
A

ccum
ulated Funds

9 501
9 501

C
hanges in accounting policy

C
orrection of prior period errors

Transfers from
 reserves

(1 848)
(1 848)

O
ther m

ovem
ents directly to equity

9 501
(1 848)

 
7 653

R
eserves 

14
1 329

1 329

A
sset revaluation reserve

1 329
1 329

C
apital – Transactions w

ith O
w

ners
24 268

24 268

E
quity injections

C
apital appropriation

1 379
1 379

E
quity transfers in 

40 513
40 513

O
ther equity injections

6 298
6 298

E
quity w

ithdraw
als

24 268
 

48 190
72 458

Total Equity at End of Financial Year
35 098

(1 848)
48 190

81 440

1����
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��������
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����<
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N
ote

2012

 
 

$'000

C
A

SH
 FLO

W
S FR

O
M

 O
PER

ATIN
G

 A
C

TIVITIES
O

perating R
eceipts

G
rants and subsidies received

C
urrent

5 337

C
apital

257

A
ppropriation 

O
utput

205 247

C
om

m
onw

ealth
22 479

R
eceipts from

 sales of goods and services
51 821

Interest received
8

Total O
perating R

eceipts
285 149

O
perating Paym

ents
P

aym
ents to em

ployees
(55 430)

S
uperannuation contributions paid

(4 524)

P
aym

ents for goods and services
(129 713)

G
rants and subsidies paid

C
urrent

(87 843)

C
apital

(3 208)

O
ther

(515)

Total O
perating Paym

ents
(281 234)

N
et C

ash From
/(U

sed in) O
perating A

ctivities
15

3 915

C
A

SH
 FLO

W
S FR

O
M

 IN
VESTIN

G
 A

C
TIVITIES

Investing R
eceipts

R
epaym

ent of advances 
88

Total Investing R
eceipts

 88

Investing Paym
ents

P
urchases of assets

(6 440)

A
dvances and investing paym

ents
(8) 

Total Investing Paym
ents

(6 448)
N

et C
ash From

/(U
sed in) Investing A

ctivities
(6 360)

C
A
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W
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N
ote

2012

$'000

C
A

SH
 FLO

W
S FR

O
M

 FIN
A

N
C

IN
G

 A
C

TIVITIES
Financing R

eceipts
D

eposits received
1 800

E
quity injections

C
apital appropriation

1 379

O
ther equity injections

6 298

Total Financing R
eceipts

 9 477

N
et C

ash From
/(U

sed in) Financing A
ctivities

 9 477
N

et increase/(decrease) in cash held
7 032

^
���	��	���
��
��	��	����
��	"���

19 015

C
A

SH
 AT EN

D
 O

F FIN
A

N
C

IA
L YEA

R
7

 26 047
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IN
D

EX O
F N

O
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A
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C
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TS

N
ote1.

O
bjectives and Funding

2.
$

�����
���	��	$


��
����	�
������
��	&

��
�
��	
3.

C
om

prehensive O
perating S

tatem
ent by O

utput G
roup

IN
C

O
M

E
4.

G
oods and S

ervices R
eceived Free of C

harge
5.

G
ain/Loss on D

isposal of A
ssets

EXPEN
SES

6.
P

urchases of G
oods and S

ervices
A

SSETS
7.

C
ash and D

eposits
8.

R
eceivables

9.
Loans and A

dvances
10.

P
roperty, P

lant and E
quipm

ent
11a.

Intangibles
11b.

C
ultural A

ssets
LIA

B
ILITIES

12.
P

ayables
13.

P
rovisions

EQ
U

ITY
14.

R
eserves

O
TH

ER
 D

ISC
LO

SU
R

ES
15.

N
otes to the C

ash Flow
 S

tatem
ent

16.
Financial Instrum

ents
17.

C
om

m
itm

ents
18.

C
ontingent Liabilities and C

ontingent A
ssets

19.
E

vents S
ubsequent to B

alance D
ate

20.
�

����������	#
����~�	�����	�

������
21.

W
rite-offs, P

ostponem
ents, W

aivers, G
ifts and E

x G
ratia P

aym
ents
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1. O
bjectives and funding

The objective of the D
epartm

ent of B
usiness and E

m
ploym

ent is to:

�	
provide support to industry and individual business to grow

 industry capability and business 
com

petitiveness, and attract investm
ent

�	
provide strategic advice on em

ploym
ent and the labour m

arket in the Territory to align resourcing 
of training and w

orkforce grow
th program

s to ensure a skilled w
orkforce is available to m

eet 

�����
��	��

���"�
���	�����	���	�

�\
�

��	��������
�
��	���	����
���
���

�	
����
��	����	������
��	������	����
��	���	���

��	��������	���

�
�����
��K	��������

���K	

�����

��
��	���������"	�
������

���	���	����	����
��	����
���	��	�������
����

The departm
ent is predom

inantly funded by, and is dependent on the receipt of P
arliam

entary 
�������
��
����	���	����
��	������

����	�����
����	���	�����	�������	<

�
��	���	�������
���	��������	

resources to carry on its functions and deliver outputs. For reporting purposes, outputs delivered by the 
departm

ent are sum
m

arised into three output groups. 

_
���	�	����
���	���

�
��"	����
��	
�����

��
��	
�	���	����
	��	��	#

�����
��	$
�����

���	�"	#
�����	'

�����	

The departm
ent has the follow

ing output groups and outputs:

B
usiness D

evelopm
ent

B
usiness and Industry D

evelopm
ent S

upport

Em
ploym

ent and Training

W
orkforce G

row
th

Training

Shared Services

Finance S
ervices

H
um

an R
esource S

ervices

P
rocurem

ent P
olicy and S

ervices

Inform
ation and C

om
m

unications Technology S
ervices

#
���	}���
��	�

������
���

D
etailed inform

ation about these outputs can be found w
ithin the annual report.

&>
/	�	��
��	
��
��������	
����%�	��
��������

a) B
asis of A

ccounting

���	����
��	������
����	����	����	��������	
�	����������	<


��	���	����
���
����	��	���	Financial 

M
anagem

ent A
ct and related Treasurer’s D

irections. The Financial M
anagem

ent A
ct requires the 

]
������

���	��	�
��
����	���	!

�
���"�

���	��	�������	����
��	������
����	���	���	"���	�����	��	����	

�����	��	���	����
	������


���	�"	���	����������	���	����
	��	�����"	����
��	������

����	
�	��	
������?

(i) 
^

���
���
��	��	���	*
����
��	$
�����

����
(ii) 

C
om

prehensive O
perating S

tatem
ent

(iii) 
B

alance S
heet

(iv) 
S

tatem
ent of C

hanges in E
quity

(v) 
C

ash Flow
 S

tatem
ent
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(vi) 
����
�����	�\��������"	�����	��	���	����
��	������

�����	
���	����
��	������

����	����	����	��������	��
��	���	�������	���
�	��	�������
��K	<
�
��	������
���	

���	������	��	����
��	��������
���	���	������	<
���	���"	�����K	������	����	<

���	����	
�	��
�	���	
��	����
����	�

�	����	��	���	��������
��	��	���	����
��	������
����K	���	
����������"	��������
���	���	

balances have been elim
inated. 

!
\����	<

����	������K	���	����
��	������
����	����	����	����	��������	
�	����������	<


��	���	
historical cost convention.

���	����
	��	���	�����"	����
��	������

����	
�	����	����
�����	<

��	���	����
���

����	��	�
������
��	

A
ccounting S

tandards. The effects of all relevant new
 and revised S

tandards and Interpretations 
issued by the A

ustralian A
ccounting S

tandards B
oard (A

A
S

B
) that are effective for the current annual 

reporting period have been evaluated. The S
tandards and Interpretations and their im

pacts are:

A
A

SB
 124 R

elated Party D
isclosures (D

ecem
ber 2009), A

A
SB

 2009-12 A
m

endm
ents to 

A
ustralian A

ccounting Standards [A
A

SB
 5, 8, 108, 110, 112, 119, 133, 137, 139, 1023 &

 1031 and 
Interpretations 2, 4, 16, 1039 &

 1052]

���	$
��������	��

���	���	����
���
����	��	���	����
���	����
��	��	�

�
$

�
	���	��	����
�"	���	���
�
��	

of a related party, provide a partial exem
ption from

 related party disclosure requirem
ents for 

governm
ent-related entities and include an explicit requirem

ent to disclose com
m

itm
ents involving 

�������	����
���	���	$
��������	��	���	
�

����	���	����
��	������
�����

A
A

SB
 1054 A

ustralian A
dditional D

isclosures, A
A

SB
 2011-1 A

m
endm

ents to A
ustralian 

A
ccounting Standards arising from

 the Trans-Tasm
an C

onvergence Project [A
A

SB
 1, 5, 101, 

107, 108, 121, 128, 132 &
 134 and Interpretations 2, 112 &

 113]

The S
tandards are a consequence of P

hase 1 of the joint Trans-Tasm
an C

onvergence project of the 
A

A
S

B
 and N

ew
 Zealand’s Financial R

eporting S
tandards B

oard. A
A

S
B

 2011-1 am
ends a range of 

A
ustralian A

ccounting S
tandards and Interpretations for the purpose of closer alignm

ent to IFR
S

 and 
harm

onisation betw
een A

ustralian and N
ew

 Zealand S
tandards. The S

tandard relocates and deletes 
���
���	�

������
�������
�	��
�����	���	�
���������	����
	�����	$

��������	���	��
���	���	<
���
��	

����	��	����	�������	
�	%*;
$

��	;
��������	�

������
�������
�	�
���������	���	��<
	�����
���	
�	�

�
$

�
	

�����	���	$
��������	��	���	
�

����	���	����
��	������
�����

A
A

SB
 2010-4 Further A

m
endm

ents to A
ustralian A

ccounting Standards arising from
 the 

A
nnual Im

provem
ents Project [A

A
SB

 1, 7, 101 &
 134 and Interpretation 13]

The S
tandard am

ends a num
ber of pronouncem

ents as a result of the IA
S

B
’s 2008-2010 cycle of 

������	
�
������

�����	�
�"	��

����
����	
������	����
���
��	��	�������	��	������

���	��	�������	
�	
���
�"	{�

�
$

�
	���|	���	����
��	
������

���	�
���������	{�
�

$
�

	Q|�	���	$
�������	����	���	
�

����	���	
����
��	������

�����

A
A

SB
 2010-5 A

m
endm

ents to A
ustralian A

ccounting Standards [A
A

SB
 1, 3, 4, 5, 101, 107, 112, 

118, 119, 121, 132, 133, 134, 137, 139, 140, 1023 &
 1038 and Interpretations 112, 115, 127, 132 &

 
1042]

The S
tandard m

akes num
erous editorial am

endm
ents to a range of A

ustralian A
ccounting S

tandards 
���	%����������
���K	
�����
��	��

����
����	��	��=���	�������	�

���	��	���	��\�	��	%*;
$

�	�"	���	%�
$

�
�	

���	$
�������	����	���	
�
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A
A

SB
 2010-6 A

m
endm

ents to A
ustralian A

ccounting Standards – D
isclosures on Transfers of 

Financial A
ssets [A

A
SB

 1 &
 7]

The S
tandard m

akes am
endm

ents to A
A

S
B

 7 7��	���	��/�
����
���
L��

�
���
���
 resulting from
 the 

IA
S

B
’s com

prehensive review
 of balance sheet activities. The am

endm
ents introduce additional 

�
���������K	���
����	��	����<
	�����	��	����
��	������

����	��	
�
�����	���
�	����������
��	��	

��������	��������
���	��	����
��	������K	
�����
��	����������
��	���	����
���	�������	��	��"	�
�Z�	����	
�

�"	���
�
�	<


��	���	���
�"	����	�����������	���	�������	���	$
�������	����	���	
�

����	���	����
��	
statem

ents.

b) A
ustralian A

ccounting Standards and Interpretations Issued but not yet Effective

�
�	���	����	��	������
���
��	��	���	����
��	������

����K	���	$
��������	���	%����������
���	�
����	����<

	
w

ere in issue but not yet effective.

Standard/Interpretation
Sum

m
ary

Effective 
for annual 
reporting 
periods 
beginning 
on or after

Im
pact on 

��������

statem

ents

A
A

S
B

 9 7��	���	��/�
����
���
�#�

���
*+Q+&, A

A
S

B
 2010-7 A

m
endm

ents 
to A

ustralian A
ccounting S

tandards 
	��
�������

�!
!

�
�

�U�#�
���*+Q+&�

X!
!

�
�

�QY�ZY�=Y�[Y�\Y�Q+QY�Q+*Y�Q+]Y�
QQ*Y�QQ]Y�Q*+Y�Q*QY�Q*\Y�Q*]Y�QZQY�
QZ*Y�QZ^Y�QZ\Y�QZUY�Q+*Z�_

�Q+Z]�
	���/����0���	����
�*Y�[Y�Q+Y�Q*Y�QU�
_

�Q*\`

A
A

S
B

 9 incorporates revised 
����
���

����	���	���	�����
���
��	
���	�

�������
���	��	����
��	

instrum
ents resulting from

 the 
IA

S
B

’s project to replace IA
S

 39 
Financial Instrum

ents: R
ecognition 

and M
easurem

ent (A
A

S
B

 139 
Financial Instrum

ents: R
ecognition 

and M
easurem

ent).

1 Jan 2013

A
A

S
B

 10 C
onsolidated Financial 

S
tatem

ents
R

equires a parent to present 
������
�����	����
��	������

����	
as those of a single econom

ic 
entity, replacing the requirem

ents 
previously contained in A

A
S

B
 

127 C
onsolidated and S

eparate 
Financial S

tatem
ents.

1 Jan 2013

A
A

S
B

 12 �
�
���
�������/�����
�
����

O
ther E

ntities
R

equires the extensive disclosure 
of inform

ation that enables users 
��	����
��	������

����	��	��������	
the nature of, and risks associated 
w

ith, interests in other entities 
and the effects of those interests 
��	
��	����
��	���
�
��K	����
��	
�������

����	���	����	=�<
��

1 Jan 2013
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Standard/Interpretation
Sum

m
ary

Effective 
for annual 
reporting 
periods 
beginning 
on or after

Im
pact on 

��������

statem

ents

A
A

S
B

 13 Fair Value M
easurem

ent, 
A

A
S

B
 2011-8 A

m
endm

ents to 
A

ustralian A
ccounting S

tandards 
arising from

 A
A

S
B

 13 [A
A

S
B

 1, 2, 
ZY�=Y�[Y�\Y�UY�*++U{QQY�*+Q+{\Y�Q+QY�
Q+*Y�Q+]Y�QQ+Y�QQ^Y�QQ\Y�QQ]Y�QQUY�
Q*+Y�Q*QY�Q*]Y�QZQY�QZ*Y�QZZY�QZ=Y�
QZ^Y�QZ]Y�QZUY�Q=+Y�Q=QY�Q++=Y�
Q+*Z�_

�Q+Z]�	���/����0���	����
�*Y�
=Y�Q*Y�QZY�Q=Y�Q\Y�QUY�QZQ�_

�QZ*`

R
eplaces the guidance on fair 

value m
easurem

ent in existing 
A

A
S

B
 accounting literature w

ith 
a single standard. The S

tandard 
�����	��
�	�����K	����
���	
guidance on how

 to determ
ine fair 

value and requires disclosures 
about fair value m

easurem
ents.

1 Jan 2013

A
A

S
B

 2011-7 A
m

endm
ents to 

A
ustralian A

ccounting S
tandards 

arising from
 the C

onsolidation and 
Joint A

rrangem
ents standards 

X!
!

�
�

�QY�*Y�ZY�[Y�\Y�UY�*++U{QQY�Q+QY�
Q+\Y�QQ*Y�QQ]Y�Q*QY�Q*=Y�QZ*Y�QZZY�
QZ^Y�QZ]Y�QZUY�Q+*Z�_

�Q+Z]�	���
/����0���	����
�[Y�UY�Q^�_

�Q\`

M
akes consequential 

am
endm

ents to a range of 
S

tandards and Interpretations 
in light of the issuance of A

A
S

B
 

10 C
onsolidated Financial 

S
tatem

ents and A
A

S
B

 12 
�

�
���
�������/�����
�
�����
�����

E
ntities.

1 Jan 2013

A
A

S
B

 2011-9 A
m

endm
ents to 

A
ustralian A

ccounting S
tandards 

– P
resentation of Item

s of O
ther 

C
om

prehensive Incom
e [A

A
S

B
 1, 

[Y�\Y�Q+QY�QQ*Y�Q*+Y�Q*QY�QZ*Y�QZZY�
QZ=Y�Q+ZU�_

�Q+=U`

R
equires entities to group item

s 
presented in other com

prehensive 
incom

e on the basis of w
hether 

���"	���	������
���"	�������
����	
��	����	��	����	�����������"�

1 July 2012

c) A
gency and Territory Item

s

���	����
��	������
����	��	���	�������

���	
������	
����
�K	�\������K	������K	�
��
�
�
��	���	���
�"	

over w
hich the departm

ent has control (A
gency item

s). C
ertain item

s, w
hile m

anaged by the agency, 
are controlled and recorded by the Territory rather than the agency (Territory item

s). Territory item
s 

are recognised and recorded in the C
entral H

olding A
uthority as discussed below

.

C
entral H

olding A
uthority

The C
entral H

olding A
uthority is the ‘parent body’ that represents the governm

ent’s ow
nership interest 

in governm
ent-controlled entities. 

The C
entral H

olding A
uthority also records all Territory item

s, such as incom
e, expenses, assets and 

liabilities controlled by the governm
ent and m

anaged by agencies on behalf of the governm
ent. The 

m
ain Territory item

 is Territory incom
e, w

hich includes taxation and royalty revenue, C
om

m
onw

ealth 
�������	�������	����
��	{����	��	'

$
�	�������|K	���K	���	��������"	����	���	��������	

The C
entral H

olding A
uthority also holds certain Territory assets not assigned to agencies, as w

ell as 
certain Territory liabilities that are not practical or effective to assign to individual agencies such as 
unfunded superannuation and long service leave.

The C
entral H

olding A
uthority recognises and records all Territory item

s, and as such, these item
s are 

���	
�������	
�	���	�����"~�	����
��	������
�����	
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d) C
om

paratives

From
 1 July 2011 the m

ajority of the Training D
ivision of the D

epartm
ent of E

ducation and Training 
w

as transferred to the D
epartm

ent of B
usiness an E

m
ploym

ent, increasing the annual spend by 
approxim

ately $195 m
illion. This has severely im

pacted the 2010-11 com
parative data to the extent 

that it is not useful nor is it an accurate com
parison. The 2010-11 data has therefore been rem

oved 
from

 these statem
ents. 

e) Presentation and R
ounding of A

m
ounts

�
�

�����	
�	���	����
��	������
����	���	�����	��	���	����
��	������

����	���	���������	
�	�
������
��	

dollars and have been rounded to the nearest thousand dollars, w
ith am

ounts of $500 or less being 
rounded dow

n to zero.

f) C
hanges in A

ccounting Policies

There have been no changes to accounting policies adopted in 2011-12 as a result of m
anagem

ent 
decisions. 

g) A
ccounting Judgm

ents and Estim
ates 

���	��������
��	��	���	����
��	������	����
���	���	�
�Z
��	��	>����

����	���	���
�
����	����	������	���	

recognised am
ounts of assets, liabilities, revenues and expenses and the disclosure of contingent 

liabilities. The estim
ates and associated assum

ptions are based on historical experience and various 
other factors that are believed to be reasonable under the circum

stances, the results of w
hich form

 
the basis for m

aking judgm
ents about the carrying values of assets and liabilities that are not readily 

apparent from
 other sources. A

ctual results m
ay differ from

 these estim
ates.

The estim
ates and underlying assum

ptions are review
ed on an ongoing basis. R

evisions to 
accounting estim

ates are recognised in the period in w
hich the estim

ate is revised if the revision 
affects only that period, or in the period of the revision and future periods if the revision affects both 
current and future periods.

�����
����	���	���
�

����	����	����	�
��
����	�������	��	���	����
��	������
����	���	�
�������	
�	���	

��������	�����	��	���	����
��	������
�����	_

����	����	
������	�
��
����	>����
����	���	���
�

����	���?

�	
!

�
���"��	�

�����	�	_
���	�{�|	���	_

���	��?	_
����������	�
��
�
�
��	
�	�������	��	��

���"��	
������	���	�

�������	��	���	�������	�����	��	���
�
����	������	����	���=�<

�	�����	��	���	
appropriate governm

ent bond rate, estim
ates of future salary and w

age levels and em
ployee 

periods of service. 
�	

^
���
�����	}
��
�
�
��	�	_

���	��?	���	�������	�����	��	�
����
��	�����
����	����
�����	�
��
�
�
��	

are calculated using a discount rate based on the published 10-year governm
ent bond rate.

�	
A

llow
ance for Im

pairm
ent Losses – N

ote 2(p), 8: R
eceivables and 16: Financial Instrum

ents.
�	

D
epreciation and A

m
ortisation – N

ote 2(k), N
ote 10: P

roperty, P
lant and E

quipm
ent, and N

ote 
11: Intangibles.

h) G
oods and Services Tax

Incom
e, expenses and assets are recognised net of the am

ount of G
oods and S

ervices Tax (G
S

T), 
except w

here the am
ount of G

S
T incurred on a purchase of goods and services is not recoverable 

����
	���	�

������
��	��\	#
���	{��#

|�	%�	�����	�
����
�������	���	'

$
�	
�	������
���	��	����	��	���	����	

of acquisition of the asset or as part of the expense.

R
eceivables and payables are stated w

ith the am
ount of G

S
T included. The net am

ount of G
S

T 
recoverable from

, or payable to, the ATO
 is included as part of receivables or payables in the B

alance 
S

heet.

^
���	=�<

�	���	
�������	
�	���	^
���	*��<

	$
�����

���	��	�	�����	���
��	���	'
$

�	���
�������	��	����	

=�<
�	��
�
��	����

	
�����
��	���	����
��	���
�
�
��K	<
�
��	���	�����������	����
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��#
	���	�����
��	��	������
��	����	=�<

��	^
��

�

��

����	���	����
�����
��	���	�
�������	���	��	���	
��

����	��	'
$

�	�����������	��	��"����	������	�����<

��	����
���

i)  Incom
e R

ecognition

Incom
e encom

passes both revenue and gains.

Incom
e is recognised at the fair value of the consideration received, exclusive of the am

ount of G
S

T. 
E

xchanges of goods or services of the sam
e nature and value w

ithout any cash consideration being 
exchanged are not recognised as incom

e.

G
rants and O

ther C
ontributions

G
rants, donations, gifts and other non-reciprocal contributions are recognised as revenue w

hen the 
agency obtains control over the assets com

prising the contributions. C
ontrol is norm

ally obtained 
upon receipt.

C
ontributions are recognised at their fair value. C

ontributions of services are only recognised w
hen a 

fair value can be reliably determ
ined and the services w

ould be purchased if not donated. 

A
ppropriation

O
utput appropriation is the operating paym

ent to each agency for the outputs they provide and is 
calculated as the net cost of agency outputs after taking into account funding from

 agency incom
e. It 

does not include any allow
ance for m

ajor non-cash costs such as depreciation. 

C
om

m
onw

ealth appropriation follow
s from

 the Intergovernm
ental A

greem
ent on Federal Financial 

R
elations, resulting in S

pecial P
urpose P

aym
ents (S

P
P

s) and N
ational P

artnership (N
P

) paym
ents 

being m
ade by the C

om
m

onw
ealth Treasury to state treasuries, in a m

anner sim
ilar to arrangem

ents 
for G

S
T paym

ents. These paym
ents are received by Treasury on behalf of the C

entral H
olding 

A
uthority and then on-passed to the relevant agencies as C

om
m

onw
ealth appropriation.

R
evenue in respect of appropriations is recognised in the period in w

hich the agency gains control of 
the funds.

Sale of G
oods

R
evenue from

 the sale of goods is recognised (net of returns, discounts and allow
ances) w

hen:

�	
���	�
��
����	�
�Z�	���	��<

����	��	�<
�����
�	��	���	�����	����	�����������	��	���	��"��

�	
the agency retains neither continuing m

anagerial involvem
ent to the degree usually associated 

w
ith ow

nership nor effective control over the goods sold
�	

the am
ount of revenue can be reliably m

easured
�	


�	
�	��������	����	���	������

�	������	�����
����	<


��	���	��������
��	<

��	=�<

	��	���	�����"
�	

the costs incurred or to be incurred in respect of the transaction can be m
easured reliably.

R
endering of Services

R
evenue from

 rendering services is recognised by reference to the stage of com
pletion of the 

contract. The revenue is recognised w
hen:

�	
the am

ount of revenue, stage of com
pletion and transaction costs incurred can be reliably 

m
easured

�	

�	
�	��������	����	���	������


�	������	�����
����	<

��	���	��������
��	<


��	=�<
	��	���	���
�"�

Interest R
evenue

%�������	�������	
�	������
���	��	
�	�������K	��Z
��	
���	�������	���	������
��	"
���	��	���	����
��	
asset.
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G
oods and Services R

eceived Free of C
harge

G
oods and services received free of charge are recognised as revenue w

hen a fair value can be 
reliably determ

ined and the resource w
ould have been purchased if it had not been donated. U

se of 
the resource is recognised as an expense.

D
isposal of A

ssets

A gain or loss on disposal of assets is included as a gain or loss on the date control of the asset 
passes to the buyer, usually w

hen an unconditional contract of sale is signed. The gain or loss on 
disposal is calculated as the difference betw

een the carrying am
ount of the asset at the tim

e of 
disposal and the net proceeds on disposal. R

efer also to N
ote 5.

C
ontributions of A

ssets

C
ontributions of assets and contributions to assist in the acquisition of assets, being non-reciprocal 

transfers, are recognised, unless otherw
ise determ

ined by G
overnm

ent, as gains w
hen the agency 

obtains control of the asset or contribution. C
ontributions are recognised at the fair value received or 

receivable.

j)  R
epairs and M

aintenance Expense

Funding is received for repairs and m
aintenance w

orks associated w
ith agency assets as part 

of output revenue. C
osts associated w

ith repairs and m
aintenance w

orks on agency assets are 
expensed as incurred. 

k) D
epreciation and A

m
ortisation Expense

Item
s of property, plant and equipm

ent, including buildings but excluding land, have lim
ited useful 

lives and are depreciated or am
ortised using the straight-line m

ethod over their estim
ated useful lives.

A
m

ortisation applies in relation to intangible non-current assets w
ith lim

ited useful lives and is 
calculated and accounted for in a sim

ilar m
anner to depreciation.

The estim
ated useful lives for each class of asset are in accordance w

ith the Treasurer’s D
irections 

and are determ
ined as follow

s:

2012

B
uildings

50 years

P
lant and equipm

ent
10 years

Leased plant and equipm
ent

5 years

C
ultural assets

100 years

Intangibles
10 years

A
ssets are depreciated or am

ortised from
 the date of acquisition or from

 the tim
e an asset is 

com
pleted and held ready for use.

l)  Interest Expense

%�������	�\������	
������	
�������	���	�����	�����	��������	%�������	�\������	���	�\������	
�	���	
period in w

hich they are incurred.

m
) C

ash and D
eposits

For the purposes of the B
alance S

heet and the C
ash Flow

 S
tatem

ent, cash includes cash on hand, 
cash at bank and cash equivalents. C

ash equivalents are highly liquid short-term
 investm

ents that 
���	����
�"	�������
���	��	�����	^

���	��	���Z	
�������	�
��
��	����	
�	���	�

����������	#
����~�	�����	

�
������	{�

#
��

|	����	���	���
�
����"	��"����	��	���	�����
��	�<

���	�	�����	����	��	_
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n) R
eceivables

R
eceivables include accounts receivable and other receivables and are recognised at fair value less 

any allow
ance for im

pairm
ent losses. 

The allow
ance for im

pairm
ent losses represents the am

ount of receivables the agency estim
ates 

are likely to be uncollectible and are considered doubtful. A
nalyses of the age of the receivables that 

are past due as at the reporting date are disclosed in an aging schedule under credit risk in N
ote 16 

Financial Instrum
ents. R

econciliation of changes in the allow
ance accounts is also presented.

A
ccounts receivable and other receivables are generally settled w

ithin 30 days. 

o) Property, Plant and Equipm
ent

A
cquisitions

A
ll item

s of property, plant and equipm
ent w

ith a cost, or other value, equal to or greater than $10 000 
are recognised in the year of acquisition and depreciated as outlined below

. Item
s of property, plant 

and equipm
ent below

 the $10 000 threshold are expensed in the year of acquisition. 

The construction cost of property, plant and equipm
ent includes the cost of m

aterials and direct 
������K	���	��	�������
���	�������
��	��	\��	���	���
����	����������

C
om

plex A
ssets

M
ajor item

s of plant and equipm
ent com

prising a num
ber of com

ponents that have different useful 
lives, are accounted for as separate assets. The com

ponents m
ay be replaced during the useful life of 

the com
plex asset.

Subsequent A
dditional C

osts

C
osts incurred on property, plant and equipm

ent subsequent to initial acquisition are capitalised w
hen 


�	
�	��������	����	������	������

�	������	
�	�\����	��	���	��
�
����"	��������	�������

����	��	���	
�����	<


��	=�<
	��	���	�����"	
�	������	"�����	�

����	�����	�����	���������	��������	���
�������	��	�	

com
plex asset, they are accounted for as separate assets and are separately depreciated over their 

expected useful lives.

C
onstruction (W

ork in Progress)

�
�	����	��	���	����
��	�

������
���	����

�<
��ZK	���	]

������
���	��	^

��������
��	���	%�������������	
is responsible for m

anaging general governm
ent capital w

orks projects on a w
hole-of-G

overnm
ent 

basis. Therefore, appropriation for all agency capital w
orks is provided directly to the departm

ent of 
C

onstruction and Infrastructure and the cost of construction w
ork in progress is recognised as an 

asset of that D
epartm

ent. O
nce com

pleted, capital w
orks assets are transferred to the agency.

p) R
evaluations and Im

pairm
ent

R
evaluation of A

ssets

S
ubsequent to initial recognition, assets belonging to the follow

ing classes of non-current assets are 
��������	<


��	����
���	�������
�"	��	������	����	���	����"
��	��
����	��	�����	������	����	���	�
����	

m
aterially from

 their fair value at reporting date: 
�	

land
�	

buildings
�	

infrastructure assets
�	

cultural assets
�	

intangibles.
Fair value is the am

ount for w
hich an asset could be exchanged, or liability settled, betw

een 
know

ledgeable, w
illing parties in an arm

s-length transaction. 

N
O

TES TO
 TH

E FIN
A

N
C

IA
L STATEM

EN
TS



Departm
ent of Business and Em

ploym
ent Annual Report 2011-12

110

FIN
A

N
C

IA
L STATEM

EN
TS

for the year ended 30 June 2012 

P
lant and equipm

ent are stated at historical cost less depreciation, w
hich is deem

ed to equate to fair 
value.

Im
pairm

ent of A
ssets

A
n asset is said to be im

paired w
hen the asset’s carrying am

ount exceeds its recoverable am
ount. 

N
on-current physical and intangible agency assets are assessed for indicators of im

pairm
ent on an 

annual basis. If an indicator of im
pairm

ent exists, the agency determ
ines the asset’s recoverable 

am
ount. The asset’s recoverable am

ount is determ
ined as the higher of the asset’s depreciated 

replacem
ent cost and fair value less costs to sell. A

ny am
ount by w

hich the asset’s carrying am
ount 

exceeds the recoverable am
ount is recorded as an im

pairm
ent loss.

Im
pairm

ent losses are recognised in the C
om

prehensive O
perating S

tatem
ent. They are disclosed 

as an expense unless the asset is carried at a revalued am
ount. W

here the asset is m
easured at a 

revalued am
ount, the im

pairm
ent loss is offset against the asset revaluation surplus for that class of 

asset to the extent that an available balance exists in the asset revaluation surplus.

In certain situations, an im
pairm

ent loss m
ay subsequently be reversed. W

here an im
pairm

ent loss 
is subsequently reversed, the carrying am

ount of the asset is increased to the revised estim
ate of its 

recoverable am
ount. A reversal of an im

pairm
ent loss is recognised in the C

om
prehensive O

perating 
S

tatem
ent as incom

e, unless the asset is carried at a revalued am
ount, in w

hich case the im
pairm

ent 
reversal results in an increase in the asset revaluation surplus. N

ote 16 provides additional 
inform

ation in relation to the asset revaluation surplus.

q) Leased A
ssets

Leases under w
hich the agency assum

es substantially all the risks and rew
ards of ow

nership of an 
�����	���	�����
��	��	�����	�������	#

����	������	���	�����
��	��	������
��	�������

Finance Leases

Finance leases are capitalised. A leased asset and a lease liability equal to the present value of the 
m

inim
um

 lease paym
ents are recognised at the inception of the lease.

Lease paym
ents are allocated betw

een the principal com
ponent of the lease liability and the interest 

expense.

O
perating Leases

O
perating lease paym

ents m
ade at regular intervals throughout the term

 are expensed w
hen the 

��"�
����	���	���K	�\����	<

����	��	��������
��	���
�	
�	�
���	�����������
��	��	���	�������	��	������	

to be derived from
 the leased property. Lease incentives under an operating lease of a building or 

����	�����	
�	������
���	��	��	
�������	����	��	���	����
�����
��	���	���	���	��	���	������	������	
Lease incentives are to be recognised as a deduction of the lease expenses over the term

 of the 
lease. 

r) Payables

Liabilities for accounts payable and other am
ounts payable are carried at cost, w

hich is the fair value 
of the consideration to be paid in the future for goods and services received, w

hether or not billed to 
the agency. A

ccounts payable are norm
ally settled w

ithin 30 days.
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�����	��	
the reporting date are m

easured at present value, calculated using the governm
ent long-term

 bond 
rate.

N
o provision is m

ade for sick leave, w
hich is non-vesting, as the anticipated pattern of future sick 

leave to be taken is less than the entitlem
ent accruing in each reporting period. 

!
�

���"��	�����	�\������	���	������
���	��	�	���	���
�	
�	�������	��	���	�����<

��	�������
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<
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��K	�����
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entitlem
ents

�	
�����	�"���	��	��

���"��	�������

�
�	����	��	���	����
��	�

������
���	����

�<
��Z, the C

entral H
olding A

uthority assum
es the long 

service leave liabilities of governm
ent agencies, including the departm

ent, and as such no long 
����
��	�����	�
��
�
�"	
�	������
���	
�	�����"	����
��	������

����. 

t) Superannuation

E
m

ployees’ superannuation entitlem
ents are provided through:

�	
the N

orthern Territory G
overnm

ent and P
ublic A

uthorities S
uperannuation S

chem
e (N

TG
PA

S
S

)
�	

the C
om

m
onw

ealth S
uperannuation S

chem
e (C

S
S

)
�	

non-governm
ent em

ployee-nom
inated schem

es for those em
ployees com

m
encing on or after 10 

A
ugust 1999. 

The agency m
akes superannuation contributions on behalf of its em

ployees to the C
entral H

olding 
A

uthority or non-governm
ent em

ployee-nom
inated schem

es. S
uperannuation liabilities related to 

governm
ent superannuation schem

es are held by the C
entral H

olding A
uthority and as such are not 

������
���	
�	�����"	����
��	������
�����	

u) C
ontributions by and D

istributions to G
overnm

ent

The agency m
ay receive contributions from

 governm
ent w

here the governm
ent is acting as ow

ner of 
the agency. C

onversely, the agency m
ay m

ake distributions to G
overnm

ent. In accordance w
ith the 

Financial M
anagem

ent A
ct and Treasurer’s D

irections, certain types of contributions and distributions, 
including those relating to adm

inistrative restructures, have been designated as contributions by, and 
distributions to, G

overnm
ent. These designated contributions and distributions are treated by the 

agency as adjustm
ents to equity.

The S
tatem

ent of C
hanges in E

quity provides additional inform
ation in relation to contributions by, and 

distributions to, G
overnm

ent.

v) C
om

m
itm

ents

D
isclosures in relation to capital and other com

m
itm

ents, including lease com
m

itm
ents, are show

n at 
N

ote 17.

C
om

m
itm

ents are those contracted as at 30 June w
here the am

ount of the future com
m

itm
ent can be 

reliably m
easured.
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3. C
O

M
PR

EH
EN

SIVE O
PER

ATIN
G

 STATEM
EN

T B
Y O

U
TPU

T G
R

O
U

P

N
ote

B
usiness 

 
 

Shared 
 

Total

 
 

$'000
 

$'000
 

$000 
 

$'000 
IN

C
O

M
E 

 
 

 
G

rants and subsidies revenue
 

 
 

C
urrent

 
5 334

 
4

 
5 338

C
apital

 
257

 
 

 
257 

A
ppropriation

 
 

 
O

utput
14 452

 
72 281

 
118 513

 
205 247

C
om

m
onw

ealth
 

20 979
 

1 500
 

22 479
S

ales of goods and services 
878

 
443

 
30 316

31 636
Interest revenue 

8
 

 
 

8
G

oods and services received free of 
4

993
 

827
 

 
1 820

G
ain on disposal of assets 

5
 

 
1

O
ther incom

e 
 

 
(3)  

 
93

 
89

TO
TA

L IN
C

O
M

E 
16 331

 
100 118

150 426
266 875

EXPEN
SES 

 
 

 
E

m
ployee expenses

8 476
 

6 798
46 279

 
61 553

A
dm

inistrative expenses
 

 
 

P
urchases of goods and services

6
3 236

 
3 143

 
100 559

 
106 937

R
epairs and m

aintenance
108

 
90

 
675

 
873

D
epreciation and am

ortisation
10, 

200
 

1 500
 

4 326
 

6 026
Loss on disposal of assets

5
O

ther adm
inistrative expenses

1
23

(53)
 

 
 

(53)
G

oods and services received free 
4

993
827

1 820
G

rants and subsidies expenses
 

 
 

C
urrent

4 776
 

83 301
 

282
 

88 359
C

apital
 

3 208
 

 
3 208

C
om

m
unity service obligations

 
 

 
Interest expenses

18
 

 
  

 
 

 
  

TO
TA

L EXPEN
SES

17 736
 

98 867
 

152 121
 

268 723
N

ET SU
R

PLU
S/(D

EFIC
IT)

(1 405)  
 

1 251
 

(1 695)
 

(1 848)
1 Includes D

B
E

 service charges.

This C
om

prehensive O
perating S

tatem
ent by output group is to be read in conjunction w

ith the notes to the 
��	���	��
�	���

���
D� 1
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2012

$’000

4.
G

O
O

D
S A

N
D

 SER
VIC

ES R
EC

EIVED
 FR

EE O
F C

H
A

R
G

E

C
orporate and inform

ation services relating to B
usiness and E

m
ploym

ent
1 820

1 820 

5.
G

A
IN

/(LO
SS) O

N
 D

ISPO
SA

L O
F A

SSETS

N
et proceeds from

 the disposal of non-current assets 
1

Less: C
arrying value of non-current assets disposed 

G
ain on the disposal of non-current assets 

 1

6.
PU

R
C

H
A

SES O
F G

O
O

D
S A

N
D

 SER
VIC

ES

���	���	��������{���
�|	���	����	���
���	��	�����	�����
��	���	�����<

��	

expenses:

G
oods and services expenses:

Inform
ation Technology C

harges
12 744

Inform
ation Technology H

ardw
are and S

oftw
are

8 787

Telecom
m

unications
1 661 

#
���	}���
��

68 131

C
onsultants 1

5 756

A
dvertising 2

315

M
arketing and P

rom
otion 3

1 126

D
ocum

ent P
roduction

68 

Legal E
xpenses 4

111

R
ecruitm

ent 5
231

Training and S
tudy

815

#
��
��	]

��"	*����
566

Travelling A
llow

ance
138

 1 Includes m
arketing, prom

otion and IT consultants.
2 D

oes not include recruitm
ent or m

arketing and prom
otion advertising.

3 Includes advertising for m
arketing and prom

otion but excludes m
arketing and prom

otion consultants’ expenses, 
w

hich are incorporated in the consultants’ category.
4 Includes legal fees, claim

 and settlem
ent costs.

5 Includes recruitm
ent-related advertising costs.

N
O

TES TO
 TH

E FIN
A

N
C

IA
L STATEM

EN
TS



Departm
ent of Business and Em

ploym
ent Annual Report 2011-12

114

FIN
A

N
C

IA
L STATEM

EN
TS

for the year ended 30 June 2012 

2012

$’000

7.
C

A
SH

 A
N

D
 D

EPO
SITS

C
ash on hand

59

C
ash at bank 

25 988

O
n call or short-term

 deposits

26 047 

8.
R

EC
EIVA

B
LES

C
urrent

A
ccounts receivable

5 262

Less: A
llow

ance for im
pairm

ent losses 
( 3)

Total A
ccounts R

eceivables
5 259

G
S

T receivables
3 040

O
ther receivables

469 

Total O
ther R

eceivables
3 509

Total O
ther R

eceivables
8 769 

9.
LO

A
N

S A
N

D
 A

D
VA

N
C

ES

Total Loans
161

P
rovision for D

oubtful debts
(127)

Total Loans and A
dvances

34 
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2012

$’000
10.

PR
O

PER
TY, PLA

N
T A

N
D

 EQ
U

IPM
EN

T

Land 

A
t fair value

3 280

B
uildings 

A
t fair value

73 294

Less: A
ccum

ulated depreciation
(33 249)

40 045

Plant and Equipm
ent

A
t cost

20 560

Less: A
ccum

ulated depreciation
( 4 405)

16 155

C
om

puter softw
are

A
t fair value

9 672

Less: A
ccum

ulated am
ortisation

(4 059)

5 613

C
om

puter hardw
are

A
t fair value

2 033

Less: A
ccum

ulated depreciation
(643)

1 390

Total Property, Plant and Equipm
ent 

66 484 

Property, Plant and Equipm
ent Valuations 

The latest revaluations as at 30 June 2010 w
ere independently conducted. The valuer w

as 
���	�

������
��	[�����
��	#
����	]

��	��	���	����
��
���	������	��	�
��"	��	���	�������
��	

and the consequent lack of m
arket-based evidence of fair value, estim

ates of value have 
prim

arily been ascertained using the D
epreciated R

eplacem
ent C

ost A
pproach. This has 

been supplem
ented by the M

arket Value A
pproach for properties that are readily saleable on 

the open m
arket and w

here m
arket sales evidence can be reliably used to determ

ine m
arket 

values.

Im
pairm

ent of Property, Plant and Equipm
ent 

A
gency property, plant and equipm

ent assets w
ere assessed for im

pairm
ent as at 30 June 

2012. N
o im

pairm
ent adjustm

ents w
ere required as a result of this review

.

C
O

M
PR

EH
EN

SIVE O
PER

ATIN
G

 STATEM
EN

T B
Y O

U
TPU

T G
R

O
U

P
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10.
PR

O
PER

TY, PLA
N

T A
N

D
 EQ

U
IPM

EN
T (continued)

2012 Property, Plant and Equipm
ent R

econciliations

A reconciliation of the carrying am
ount of property, plant and equipm

ent at the beginning and 
end of 2011-12 is set out below

:

Land
B

uildings
Plant and 

Equipm
ent

C
om

puter 
Softw

are
C

om
puter 

H
ardw

are
Total

 
$’000

 
$’000

 
$’000

 
$’000

 
$’000

$’000

C
arrying A

m
ount 

as at 1 July 2011
2 300

2 275
16 042

3 963
396

24 976

A
dditions

9
2 631

2 775
1 336

6 751

D
isposals

D
epreciation 

(1 447)
(2 518)

(1 125)
(342)

(5 432)

A
dditions/

(D
isposals) from

 
adm

inistrative 
restructuring 

980
39 208

40 188

A
dditions/

(D
isposals) from

 
asset transfers 

 

C
arrying A

m
ount 

as at 30 June 
2012

3 280 
 

40 045  
16 155

 
5 613

 
1 390

 
 66 484

11a.
IN

TA
N

G
IB

LES
C

arrying am
ounts

O
ther intangibles

A
t valuation 

1 777

Less: A
ccum

ulated am
ortisation

(642)

W
ritten dow

n value – 30 June
1 135

Total Intangibles
1 135 

Intangible Valuations

The agency did not hold any intangible assets prior to 2010-11 therefore no revaluations 
have been conducted.

Im
pairm

ent of Intangibles 

A
gency intangible assets w

ere assessed for im
pairm

ent as at 30 June 2012. N
o im

pairm
ent 

adjustm
ents w

ere required as a result of this review
.
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2012

$’000

O
ther intangibles

C
arrying am

ount at 1 July
1 728

A
m

ortisation
(593)

C
arrying am

ount as at 30 June 
1 135 

11b.
C

U
LTU

R
A

L A
SSETS

C
arrying am

ount

A
t valuation 

10

Less: A
ccum

ulated depreciation
(2)

W
ritten dow

n value – 30 June
8 

R
econciliation of m

ovem
ents

C
arrying am

ount at 1 July
0

A
dditions/(D

isposals) from
 adm

inistrative restructuring 
8

A
dditions/(D

isposals) from
 asset transfers 

C
arrying am

ount as at 30 June 
8 

H
eritage and C

ultural A
ssets Valuation 

The agency did not hold any cultural assets prior to 2011—
12 therefore no revaluations 

have been conducted.

Im
pairm

ent of H
eritage and C

ultural A
ssets 

A
gency heritage and cultural assets w

ere assessed for im
pairm

ent as at 30 June 2012. N
o 

im
pairm

ent adjustm
ents w

ere required as a result of this review
.
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2012

$’000

12.
PAYA

B
LES

A
ccounts payable 

1 582

A
ccrued expenses

4 747

Total Payables
6 329 

13.
PR

O
VISIO

N
S

C
urrent 

<
�

0��"���������


R
ecreation leave

4 979

Leave loading 
794

R
ecreation leave airfares

217

P
urchased recreation leave

11

O
ther current provisions

O
ther provisions 

1 116

Total C
urrent Provisions

7 117 

N
on-C

urrent

<
�

0��"���������


R
ecreation leave 

2 985

Total N
on-C

urrent Provisions
2 985

Total Provisions
 10 102

R
econciliation of Provisions

It is not possible to com
plete this as there is no opening balance as at 1 July 2011. 

The agency em
ployed 879 em

ployees as at 30 June 2012.
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2012

$’000

14.
R

ESER
VES

A
sset R

evaluation Surplus 

#�&�$
	�����	���0��0�
���������	

������	��	�����
��0��
��

The asset revaluation surplus includes the net revaluation increm
ents and 

decrem
ents arising from

 the revaluation of non-current assets. Im
pairm

ent 
adjustm

ents m
ay also be recognised in the asset revaluation surplus.

#��&��
����

���
��������	

������	��	�����
��0��
��

B
alance as at 1 July

1 329

B
alance as at 30 June

1 329 

15.
N

O
TES TO

 TH
E C

A
SH

 FLO
W

 STATEM
EN

T

R
econciliation of C

ash
���	�����	��	�����"	�^

���	���	�����
���	��	���	��Q	��������	
�	���	�
������	

S
heet is consistent w

ith that recorded as ‘C
ash’ in the C

ash Flow
 S

tatem
ent.

^
���������	���
��
_

�	
/%���%�;��
����	�
	�
_

�	
`
���
����


�
����	��


A
ctivities

_
�	
/%���%�;��

����	�
(1 848)

N
on-cash item

s:
D

epreciation and am
ortisation

6 026
(G

ain)/Loss on disposal of assets
R

epairs and m
aintenance – M

inor N
ew

 W
orks (non-cash)

4
O

ther expenses
(53)

C
hanges in assets and liabilities:

D
ecrease/(Increase) in receivables

(3 349)
D

ecrease/(Increase) in advances
D

ecrease/(Increase) in prepaym
ents 

(107)
D

ecrease/(Increase) in other assets
(D

ecrease)/Increase in payables
1 819

{]
�������|�%�������	
�	����
�
��	���	��

���"��	������
1 149

(D
ecrease)/Increase in other provisions

169
(D

ecrease)/Increase in other liabilities
107

N
et C

ash from
 O

perating A
ctivities

3 915

N
on-C

ash Financing and Investing A
ctivities

���	�������
���	���	��	�����	�����	���

�

��

����� N
O

TES TO
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N
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16. 
FIN

A
N

C
IA

L IN
STR

U
M

EN
TS

�	����
��	
������
���	
�	�	��������	����	�
���	�
��	��	�	����
��	�����	��	���	���
�"	���	�	����
��	

liability or equity instrum
ent of another entity. Financial instrum

ents held by the departm
ent 

include cash and deposits, receivables and payables. The departm
ent has lim

ited exposure to 
����
��	�
�Z�	��	�
�������	����<

�

a)       C
ategorisation of Financial Instrum

ents

The carrying am
ounts of the D

epartm
ent of B

usiness and E
m

ploym
ent’s ����
��	������	���	

liabilities by category are disclosed in the table below
.

2012

$’000

Financial A
ssets

C
ash and deposits

26 047

R
eceivables

8 769

Loans and advances
34

Financial Liabilities

D
eposits held

9 739

P
ayables

6 329

b)     C
redit R

isk
The agency has lim

ited credit risk exposure (risk of default). In respect of any dealings w
ith 

organisations external to governm
ent, the agency has adopted a policy of only dealing w

ith credit 
<

����"	�����
���
���	���	����
�
��	����
���	����������	��	�����	�����
�"	<
����	�������
���K	��	�	

�
����	��	�


�
���
��	���	�
�Z	��	����
��	����	����
	���������

���	����"
��	��
����	��	����
��	������	��������	
�	���	����
��	������

����K	���	��	��"	����<
�����	

for losses, represents the agency’s m
axim

um
 exposure to credit risk w

ithout taking account of the 
value of any collateral or other security obtained.

R
eceivables

R
eceivable balances are m

onitored on an ongoing basis to ensure that exposure to bad debts is 
���	�
��
�����	�	������
�
��
��	���	���
��	����"�
�	��	����
������	
�	���������	����<

�

A
geing of 

R
eceivables

A
geing of 

Im
paired 

R
eceivables

N
et 

R
eceivables

$’000
$’000

$’000

2011-12

N
ot overdue

8 401
8 401

O
verdue for less than 30 days

232
232

O
verdue for 30 to 60 days

53
53

O
verdue for m

ore than 60 days
83

83

Total
 8 769

 
 8 769
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c) Liquidity R
isk

}
��
�
�"	�
�Z	
�	���	�
�Z	����	���	�����"	<

��	���	��	����	��	�

���	
��	����
��	���
���
���	��	���"	����	
����	���	�����"~�	��������	��	�

����
��	�
��
�
�"	
�	��	������	����	
�	<

��	��<

�"�	����	����
���	
liquidity to m

eet its liabilities w
hen they fall due.

���	�����<

��	������	����
�	���	�����"~�	���

�
�
��	�����������	�
����
�"	���	
��	����
��	������	���	

liabilities. It should be noted that these values are undiscounted, and consequently totals m
ay not 

reconcile to the carrying am
ounts presented in the B

alance S
heet.

2012 M
aturity A

nalysis For Financial A
ssets A

nd Liabilities

Fixed Interest R
ate

Less 
than a 

Year

1 to 5 
Years

M
ore 

than 5 
Years

N
on 

Interest 
B

earing
Total

W
eighted 

Average

$’000
$’000

$’000
$’000

$’000
%

A
ssets

C
ash and deposits

26 047
26 047

R
eceivables

8 769
8 769

Loans and advances
34

34  
4

Total Financial A
ssets

 34
 

 
 34 816

34 850
 

Liabilities

D
eposits held

9 739
9 739

P
ayables

6 329
6 329

Total Financial Liabilities
 

 
 

16 068 
16 068 

 

d) M
arket R

isk
�

��Z��	�
�Z	
�	���	�
�Z	����	���	��
�	�����	��	������	����	=�<
�	��	�	����
��	
������

���	<

��	=�������	

because of changes in m
arket prices. It com

prises interest rate risk, price risk and currency risk. The 
prim

ary m
arket risk that an agency is likely to be exposed to is interest rate risk.

(i) Interest R
ate R

isk

���	]
������

���	��	�
��
����	���	!

�
���"�

���	
�	���	�\�����	��	
�������	����	�
�Z	��	�����"	����
��	
������	���	����
��	�
��
�
�
��	���	����
�������	����
���	

(ii) Price R
isk

The D
epartm

ent of B
usiness and E

m
ploym

ent is not exposed to price risk as the departm
ent does not 

hold units in unit trusts.

(iii) C
urrency R

isk

The D
epartm

ent of B
usiness and E

m
ploym

ent is not exposed to currency risk as the departm
ent does 

not hold borrow
ings denom

inated in foreign currencies or transactional currency exposures arising 
from

 purchases in a foreign currency.
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e) N
et Fair Value

���	��
�	�����	��	����
��	
������
����	
�	���
�

����	��
��	���
���	�
�������	�����	�

������	���	
�����
��	
���	���	�����<


��	������?	

Level 1 – derived from
 quoted prices in active m

arkets for identical assets or liabilities.

Level 2 – derived from
 inputs other than quoted prices that are observable directly or indirectly.

Level 3 – derived from
 inputs not based on observable m

arket data.

2012

Total 
C

arrying 
A

m
ount

N
et Fair 
Value 

Level 1

N
et Fair 
Value 

Level 2

N
et Fair 
Value 

Level 3

N
et Fair 
Value 
Total

$’000
$’000

$’000
$’000

$’000

Financial A
ssets

C
ash and deposits

26 047
26 047

26 047

R
eceivables

8 769
8 769

8 769

A
dvances and investm

ents
34

34
34

Total Financial A
ssets

34 850 
 34 850

 
 

 34 850

Financial Liabilities

D
eposits held

9 739
9 739

9 739

P
ayables

6 329
6 329

6 329

Total Financial Liabilities
 16 068

 16 068
 

 
 16 068

���	���	��
�	�����	��	����
��	
������
����	�
�������	�����	���	�����	��	�����	�	�

�����K	���	����"
��	
��

����	��	�����	����
��	
������
����	��������	
�	���	����
��	������

����	�����\
�
����	���
�	�������
��	

net fair values. W
here differences exist, these are not m

aterial.
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2012

$’000

17.
C

O
M

M
ITM

EN
TS

(i)   C
apital Expenditure C

om
m

itm
ents

The agency has no capital expenditure com
m

itm
ents.

(ii)  O
ther Expenditure C

om
m

itm
ents

O
ther non-cancellable expenditure com

m
itm

ents not recognised as liabilities are 
payable as follow

s:

W
ithin one year

4 795

}����	����	���	"���	���	���	�����	����	��	"����
5 906

}����	����	��	"����

10 701 

(iii) O
perating Lease C

om
m

itm
ents

Property

The agency leases property under non-cancellable operating leases expiring from
 

1 m
onth to 25 years. Leases generally provide the agency w

ith a right of renew
al 

at w
hich tim

e all lease term
s are renegotiated.

W
ithin one year

50 913

}����	����	���	"���	���	���	�����	����	��	"����
137 948

}����	����	��	"����
91 752

280 613

(iv) O
perating Lease C

om
m

itm
ents

Plant and Equipm
ent

The agency also leases item
s of plant and equipm

ent under non-cancellable 
operating leases. Future operating lease com

m
itm

ents not recognised as liabilities 
are payable as follow

s: 

W
ithin one year

18

}����	����	���	"���	���	���	�����	����	��	"����
13

}����	����	��	"����

31 

(v)  Finance Lease C
om

m
itm

ents

���	]
������

���	���	��	�����	�����	���
�


��
�����
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18.    C
O

N
TIN

G
EN

T LIA
B

ILITIES A
N

D
 C

O
N

TIN
G

EN
T A

SSETS

The D
epartm

ent had no m
aterial contingent liabilities or contingent assets as at 30 June 2012.

19.    EVEN
TS SU

B
SEQ

U
EN

T TO
 B

A
LA

N
C

E D
ATE

_
�	������	����	��
���	���<

���	���	���	��	���	����
��	"���	���	���	����	��	��
�	������	����	����
��	
��>����

���	��K	��	�
��������	
�	�����	����
��	������
�����

20.    A
C

C
O

U
N

TA
B

LE O
FFIC

ER
’S TR

U
ST A

C
C

O
U

N
T

In accordance w
ith section 7 of the Financial M

anagem
ent A

ctK	��	�
����������	#

����~�	�����	
A

ccount has been established for the receipt of m
oney to be held in trust. A sum

m
ary of activity is 

show
n below

:

N
ature of Trust M

oney
O

pening 
B

alance
R

eceipts
Paym

ents
C

losing 
B

alance

1 July 2011
 

 
30 June 2012

$’000
$’000

$’000
$’000

S
alaries and S

uper cancelled 
cheques

202
32

234

A
ccounts P

ayable cancelled 
cheques

1 344
110

(33)
1 421

R
TM

 U
npresented C

heques
22

22

K
ey D

eposits K
atherine Training 

C
entre

 1 546
164

(33) 
1 677 
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21. 
W

R
ITE-O

FFS, PO
STPO

N
EM

EN
TS, W

A
IVER

S, G
IFTS A

N
D

 EX G
R

ATIA PAYM
EN

TS

 
A

gency

2012 
$’000

N
o. of 

Trans.

W
rite-offs, Postponem

ents and W
aivers U

nder the Financial M
anagem

ent 
A

ct
 

 

R
epresented by:

!
�

����
�(
����������Y�0�
�0�����	���(

	������"��
���	��


Irrecoverable am
ounts payable to the Territory or an agency w

ritten off
1

3

}�����	��	���
���
��	��	�
���"	<

�
����	���

P
ublic property w

ritten off

W
aiver or postponem

ent of right to receive or recover m
oney or property

Total W
ritten O

ff, Postponed and W
aived by D

elegates
1

3

A
m

ounts w
ritten off, postponed and w

aived by the Treasurer 

Irrecoverable am
ounts payable to the Territory or an agency w

ritten off
33

1

}�����	��	���
���
��	��	�
���"	<

�
����	���

P
ublic property w

ritten off

W
aiver or postponem

ent of right to receive or recover m
oney or property

Total W
ritten O

ff, Postponed and W
aived by the Treasurer

 33
1

W
rite-offs, Postponem

ents and W
aivers A

uthorised U
nder O

ther 
Legislation (a)

 
 

G
ifts U

nder the Financial M
anagem

ent A
ct

 
 

Ex G
ratia Paym

ents U
nder the Financial M

anagem
ent A

ct
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FIN
A

N
C

IA
L STATEM

EN
T O

VER
VIEW

Financial Perform
ance

D
ata C

entre S
ervices (D

C
S

) produced another strong result in 2011-12, w
ith a surplus of $3.73 m

illion 
�����	���	������
�
��	��	
����

�	��\	���	���	"���	��	����	�

��
���	��
�	�
��
��	��	
�������	��	����	�


��
��	
over the previous year’s result and $0.3 m

illion above the budget estim
ate. B

ased on this surplus, D
C

S
 

w
ill also be returning a dividend to governm

ent of $1.86 m
illion for 2011-12.

D
C

S
 has experienced a sustained increase in dem

and for its services as a result of the expanding 
dem

and for Inform
ation and C

om
m

unications Technology (IC
T) solutions. D

C
S

 operates w
ithin 

three m
ain business functions, these being M

ainfram
e services, M

idrange services, and a w
hole-

of-governm
ent IT security m

anagem
ent function. G

row
th continues to prim

arily be focused in the 
M

idrange S
ervices area w

ith requests from
 agencies for application hosting and data storage services. 

M
ainfram

e S
ervices, w

hich includes the hosting of agencies’ equipm
ent in the C

han data centre, is also 
experiencing grow

th due to the sound and secure nature of the C
han facility.

Table 1: 2011-12 B
udget and A

ctual Perform
ance

A
ctual

 $'000
B

udget 
 $'000

Variation 
$'000

2012
2011

2012
2011

2012
2011

Incom
e

25 474
23 775

24 358
22 303

1 116
1 472

E
xpenses

20 141
18 599

19 469
18 462

(672)
(137)

N
et Surplus before Tax

5 333
5 176

4 889
3 841

444
1 335

Incom
e Tax E

xpense
1 600

1 553
1 468

1 152
132

(401)

N
et Surplus after Tax

3 733
3 623

3 421
2 689

312
934

Incom
e

D
C

S
’ prim

ary revenue source is from
 the provision of inform

ation technology services to governm
ent 

�����
��	���	�\������	��
�����	�����	����
���K	�����
��	�����	���	
����
�	�������"	��	'

����	���	
S

ervices in Table 2 below
 represent 99%

 of D
C

S
’ total revenue, w

ith the rest being m
ade up of interest 

earned on D
C

S
’ cash reserves.

Table 2:  Incom
e by C

ategory

Year
G

oods and 
Services

Interest
O

ther revenue
TO

TA
L

$'000
%

$'000
%

$’000
%

$'000
%

2011-2012
25 135

98.7
333

1.3
6

25 474
100

2010-2011
23 464

98.7
311

1.3
23 775 

100

2009-2010
21 690

99.1
196

0.9
21 886

100

The increase in dem
and for M

idrange S
ervices has increased the incom

e produced w
ithin this business 

�����
��	�
��
�����"	�
���	����	����	�\���
�����	<


��
�	�����	�����
����	�

������	����
���	���<

��	
�	
prim

arily in the areas of storage and use of the virtual environm
ent.
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Table 3:  Incom
e by B

usiness Function

Year
M

ainfram
e

M
idrange

IT Security / ePass
TO

TA
L

$'000
%

$'000
%

$'000
%

$'000
%

2011-2012
13 127

51.5
9 988

39.2
2 359

9.3
25 474

100

2010-2011
14 065

59.2
6 874

28.9
2 836

11.9
23 775

100

2009-2010
13 361

61.0
 5 601

25.6
2 924

13.4
21 886

100

Expenses
D

C
S

 incurs the m
ajority of its expenditure on em

ployee costs and in IC
T, w

hich includes inform
ation 

���������"	�������	�����	���	����<
���K	����<

���	���	������������	^
��

�����	��	����
���	"����~	�����K	
the greatest increase in expenditure for 2011-12 occurred in the IC

T expense category both in absolute 
term

s and in percentage share term
s; how

ever, the percentage share of IC
T has reduced. D

C
S

 has 
m

anaged to contain cost grow
th in all categories except in IC

T services w
here increased service 

dem
and has driven grow

th. 

Table 4:  Expenses by C
ategory

Year
IC

T
Em

ployee
O

perational
D

epreciation
Property

TO
TA

L

$'000
%

$'000
%

$'000
%

$'000
%

$'000
%

$'000
%

2011-2012
9 482

47.1
5 889

29.2
1 587

7.9
1 965

9.8
1 218

6.0
20 141

100

2010-2011
9 053

48.7
5 907

31.8
870

4.6
1 540

8.3
1 229

6.6
18 599

100

2009-2010
8 615

46.6
5 892

31.8
912

4.9
1 813

9.8
1 270

6.9
18 502

100

D
ATA C

EN
TR

E SER
VIC

ES FIN
A

N
C

IA
L R

EPO
R

T

0

2
0
0
0

4
0
0
0

6
0
0
0

8
0
0
0

1
0
0
0
0

0
9

-1
0

1
0

-1
1

1
1

-1
2

P
ro
p
e
rty

D
e
p
re

cia
tio

n
O
p
e
ra
tio

n
a

l
E
m
p

lo
ye
e

IC
T

expense
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Table 5:  Expenses by B
usiness Function

Year
M

ainfram
e

M
idrange

IT Security / ePass
TO

TA
L

$'000
%

$'000
%

$'000
%

$'000
%

2011-2012
10 855

53.9
6 512

32.3
2 774

13.8
20 141

100

2010-2011
10 774

57.9
4 784

25.7
3 041

16.4
18 599

100

2009-2010
11 568

62.5
3 348

18.1
3 586

19.4
18 502

100

FIN
A

N
C

IA
L PO

SITIO
N

]
^

$
	���	�

�
���
���	
��	������	����
��	���
�
��	
�	�������	<

��	���	������	������
��	�����	�


��
���	��	
increase of $1.9 m

illion from
 the previous year. This increase is due to increases in cash reserves, 

receivables and prepaym
ents. There has been a slight increase in liabilities of $0.36 m

illion due largely 
to increased payables. D

C
S

’s m
ajor capital acquisitions during the year include a $0.77 m

illion hardw
are 

upgrade in S
A

N
 infrastructure to cope w

ith the increased dem
and for storage and $1.4 m

illion in the 
C

han data centre for infrastructure and environm
ent upgrades.
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N
ote

2012
2011

 
 

$’000
$’000

IN
C

O
M

E

S
ales of goods and services

25 135
23 464

Interest revenue
333

311 

M
iscellaneous incom

e 
6

-

TO
TA

L IN
C

O
M

E  
25 474

23 775 

EXPEN
SES  

E
m

ployee expenses
5 889

5 907

A
dm

inistrative expenses

P
urchases of goods and services

3
12 287

11 162

D
epreciation and am

ortisation
7

1 965
1 540 

D
oubtful debts expenses

-
(10)

TO
TA

L EXPEN
SES

 20 141
18 599 

SU
R

PLU
S B

EFO
R

E IN
C

O
M

E TA
X

5 333
5 176 

Incom
e tax expense

4
1 600

1 553

N
ET SU

R
PLU

S/(D
EFIC

IT)
12

3 733
3 623 

C
O

M
PR

EH
EN

SIVE R
ESU

LT
 3 733

3 623 

1����
��

0�����
�����
0��	�����

�	���
�����
���������	��������@��������(

������������
����������	���	��
statem

ents.

D
C

S C
O

M
PR

EH
EN

SIVE O
PER

ATIN
G

 STATEM
EN

T
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N
ote

2012
2011

 
 

$’000
$’000

A
SSETS

C
urrent A

ssets

C
ash and deposits

5
9 787

9 101

R
eceivables

6
3 338

2 530

P
repaym

ents
3 193

2 329

Total C
urrent A

ssets
16 318

13 960

N
on-C

urrent A
ssets

P
roperty, plant and equipm

ent
7

4 221
4 265

Total N
on-C

urrent A
ssets

 4 221
4 265

TO
TA

L A
SSETS

 20 539
18 225

LIA
B

ILITIES

C
urrent Liabilities

P
ayables 

8
1 465

1 008

Incom
e tax liabilities

9
1 600

1 553

P
rovisions

10
2 542

2 678

O
ther liabilities

11
190

195

Total C
urrent Liabilities

 5 797
5 434

N
on-C

urrent Liabilities

P
rovisions

10
363

310

Total N
on-C

urrent Liabilities
363

310

TO
TA

L LIA
B

ILITIES
6 160

5 744

N
ET A

SSETS
14 379

12 481

EQ
U

ITY

C
apital

12
944

913

A
ccum

ulated funds
13 435

11 568

TO
TA

L EQ
U

ITY
14 379

12 481

1����
	�	�����

������
���������	��������@��������(
������������
����������	���	��
�	���

���
D

D
C

S  B
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C
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Equity 
at  

1 July

C
om

prehensive 
result

Transactions w
ith 

ow
ners in their 

capacity as ow
ners

Equity 
at  

30 June

 
 

$’000
$’000

$’000
$’000

2011-12

A
ccum

ulated Funds
12

11 568
3733

15 301

D
ividends payable

(1 866)
(1 866)

11 568
3 733

(1 866) 
13 435

C
apital – Transactions w

ith 
O

w
ners

913
913

E
quity injections

E
quity transfers in 

12
31

31

913
 

31
944

Total Equity at End of 
Financial Year

12
12 481

3 733
(1 835)

14 379

2010-11

A
ccum

ulated Funds
9 756

3 623
13 379

D
ividends payable

(1 811)
(1 811)

9 756 
 3 623

(1 811)
11 568

C
apital – Transactions w

ith 
O

w
ners

811
811

E
quity injections

E
quity transfers in 

102
102

811 
 

 102
913

Total Equity at End of 
Financial Year

 10 567
3 623

(1 709)
12 481

1����
�	���

��������
�	��
����<

K���"��
���������	��������@��������(
������������
����������	���	��
�	���
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N
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N
ote

2012
2011

 
 

$’000
$’000

C
A

SH
 FLO

W
S FR

O
M

 O
PER

ATIN
G

 A
C

TIVITIES

O
perating R

eceipts

R
eceipts from

 sales of goods and services
24 320

24 783

G
S

T receipts
1 392

1 351

Interest received
341

299

Total O
perating R

eceipts
 26 053

 26 433

O
perating Paym

ents

P
aym

ents to em
ployees

(5 905)
(5 774)

P
aym

ents for goods and services
(12 829)

(11 934)

G
S

T paym
ents

(1 373)
(1 274)

Incom
e tax paid

(1 553)
(1 015)

Total O
perating Paym

ents
(21 660)

 (19 997)

N
et C

ash From
/(U

sed in) O
perating A

ctivities
13

4 393 
 6 436

C
A

SH
 FLO

W
S FR

O
M

 IN
VESTIN

G
 A

C
TIVITIES

Investing Paym
ents

P
urchases of assets

(1 897)
(1 691)

Total Investing Paym
ents

(1 897)
(1 691)

N
et C

ash From
/(U

sed in) Investing A
ctivities

(1 897)
(1 691)

C
A

SH
 FLO

W
S FR

O
M

 FIN
A

N
C

IN
G

 A
C

TIVITIES

Financing Paym
ents

D
ividends paid 

(1 811)
(1 185)

Total Financing Paym
ents

 (1 811)
 (1 185)

N
et C

ash From
/(U

sed in) Financing A
ctivities

 (1 811)
 (1 185)

N
et increase/(decrease) in cash held

685
3 560

^
���	��	���
��
��	��	����
��	"���

9 102
5 542

C
A

SH
 AT EN

D
 O

F FIN
A

N
C

IA
L YEA

R
5

 9 787
 9 102 

1����
	
��7��(

��
�	���

�����
���������	��������@��������(
������������
����������	���	��
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N
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1.
O

bjectives and Funding
2.

$
�����

���	��	$

��
����	�

������
��	&
��
�
��	

EXPEN
SES

3.
P

urchases of G
oods and S

ervices
4.

Incom
e Tax E

xpense
A

SSETS
5.

C
ash and D

eposits
6.

R
eceivables

7.
P

roperty, P
lant and E

quipm
ent

LIA
B

ILITIES
8.

P
ayables

9.
Incom

e Tax Liabilities
10.

P
rovisions

11.
O

ther Liabilities
EQ

U
ITY

12.
E

quity
O

TH
ER

 D
ISC

LO
SU

R
ES

13.
N

otes to the C
ash Flow

 S
tatem

ent
14.

Financial Instrum
ents

15.
C

om
m

itm
ents

16.
C

ontingent Liabilities and C
ontingent A

ssets
17.

E
vents S

ubsequent to B
alance D

ate
18.

W
rite-offs, P

ostponem
ents, W

aivers, G
ifts and E

x G
ratia P

aym
ents
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1. 
O

B
JEC

TIVES A
N

D
 FU

N
D

IN
G

D
C

S
 delivers a range of inform

ation technology services to all N
orthern Territory G

overnm
ent 

�����
��	���	�������	����	��
�
���	���
����	�"����
�	�������	
�	��	���
����

���	����	
�	=�\
���K	
reliable and secure w

ith high levels of access and availability.  

D
C

S
 is funded through incom

e generated by services provided to N
orthern Territory G

overnm
ent 

�����
���	���	����
��	������
����	�����

����	���	�����	���	���������	]
^

$
	��������	��	����"	��	
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functions and deliver the output of D
ata C

entre M
anagem

ent.

2. 
STATEM

EN
T O

F SIG
N

IFIC
A

N
T A

C
C

O
U

N
TIN

G
 PO

LIC
IES

a) B
asis of A

ccounting
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��	������
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�	����������	<


��	���	����
���
����	

of the Financial M
anagem

ent A
ct and related Treasurer’s D

irections. The Financial M
anagem

ent 
A

ct ����
���	]
^

$
	��	�������	����
��	������

����	���	���	"���	�����	��	����	�����	��	���	����
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����
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(ii)   a C
om

prehensive O
perating S

tatem
ent

(iii)  a B
alance S

heet

(iv)  a S
tatem

ent of C
hanges in E

quity

(v)  a C
ash Flow

 S
tatem

ent

{�
|	����
�����	�\��������"	�����	��	���	����
��	������
�����	

���	����
��	������
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�
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���	���	������	��	����
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�	���	��	����
����	�
�	����	��	���	��������
��	��	���	����
��	������

����K	���	
����������"	
transactions and balances have been elim

inated. 

!
\����	<

����	������K	���	����
��	������
����	����	����	����	��������	
�	����������	<


��	���	
historical cost convention.

���	����
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^
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��	���	����
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����	��	�

������
��	
A

ccounting S
tandards. The effects of all relevant new

 and revised S
tandards and Interpretations 

issued by the A
ustralian A

ccounting S
tandards B

oard (A
A

S
B

) that are effective for the current annual 
reporting period have been evaluated. The S

tandards and Interpretations and their im
pacts are:

A
A

SB
 124 R

elated Party D
isclosures (D

ecem
ber 2009), A

A
SB

 2009-12 A
m

endm
ents to 

A
ustralian A

ccounting Standards [A
A

SB
 5, 8, 108, 110, 112, 119, 133, 137, 139, 1023 &

 1031 
and Interpretations 2, 4, 16, 1039 &

 1052]

���	$
��������	��

���	���	����
���
����	��	���	����
���	����
��	��	�

�
$

�
	���	��	����
�"	���	���
�
��	

of a related party, provide a partial exem
ption from

 related party disclosure requirem
ents for 

governm
ent-related entities and include an explicit requirem

ent to disclose com
m

itm
ents involving 

�������	����
���	���	$
��������	��	���	
�

����	���	����
��	������
�����

A
A

SB
 1054 A

ustralian A
dditional D

isclosures, A
A

SB
 2011-1 A

m
endm

ents to A
ustralian 

A
ccounting Standards arising from

 the Trans-Tasm
an C

onvergence Project [A
A

SB
 1, 5, 101, 

107, 108, 121, 128, 132 &
 134 and Interpretations 2, 112 &

 113]

The S
tandards are a consequence of P

hase 1 of the joint Trans-Tasm
an C

onvergence project of the 
A

A
S

B
 and N

ew
 Zealand’s Financial R

eporting S
tandards B

oard. A
A

S
B

 2011-1 am
ends a range of 

A
ustralian A

ccounting S
tandards and Interpretations for the purpose of closer alignm

ent to IFR
S

s 
and harm

onisation betw
een A

ustralian and N
ew

 Zealand S
tandards. The S

tandard relocates and 
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A
A

SB
 2010-4 Further A

m
endm

ents to A
ustralian A

ccounting Standards arising from
 the 

A
nnual Im

provem
ents Project [A

A
SB

 1, 7, 101 &
 134 and Interpretation 13]

The S
tandard am

ends a num
ber of pronouncem

ents as a result of the IA
S

B
’s 2008-2010 cycle of 

������	
�
������

�����	�
�"	��

����
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��	��	�������	��	������
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�������	����	���	
�

����	���	
����
��	������

�����

A
A

SB
 2010-5 A

m
endm

ents to A
ustralian A

ccounting Standards [A
A

SB
 1, 3, 4, 5, 101, 107, 112, 

118, 119, 121, 132, 133, 134, 137, 139, 140, 1023 &
 1038 and Interpretations 112, 115, 127, 132 &

 
1042]

The S
tandard m

akes num
erous editorial am

endm
ents to a range of A

ustralian A
ccounting S

tandards 
���	%����������
���K	
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����	��	��=���	�������	�

���	��	���	��\�	��	%*;
$

�	�"	���	%�
$

�
�	

���	$
�������	����	���	
�

����	���	����
��	������
�����

A
A

SB
 2010-6 A

m
endm

ents to A
ustralian A

ccounting Standards – D
isclosures on Transfers of 

Financial A
ssets [A

A
SB

 1 &
 7]

The S
tandard m

akes am
endm

ents to A
A

S
B

 7 7��	���	��/�
����
���
L��

�
���
���
 resulting from
 the 

IA
S

B
’s com

prehensive review
 of off balance sheet activities. The am

endm
ents introduce additional 

�
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statem

ents.

A
A

SB
 2011-5 A

m
endm

ents to A
ustralian A

ccounting Standards – Extending R
elief from

 
C

onsolidation, the Equity M
ethod and Proportionate C

onsolidation [A
A

SB
 127, 128 &

 131]
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or any interm

ediate parent entity to be IFR
S

 com
pliant, provided that the parent entity and the 
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b)   A
ustralian A

ccounting Standards and Interpretations Issued but not yet Effective
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Standard/Interpretation
Sum

m
ary

Effective 
for annual 
reporting 
periods 
beginning 
on or after

Im
pact on 

��������

statem

ents

A
A

S
B

 9 Financial Instrum
ents 

#�
���*+Q+&, A

A
S

B
 2010-7 

A
m

endm
ents to A

ustralian 
A

ccounting S
tandards arising 
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�

�
�U�#�

���*+Q+&�X!
!

�
�

�
QY�ZY�=Y�[Y�\Y�Q+QY�Q+*Y�Q+]Y�QQ*Y�
QQ]Y�Q*+Y�Q*QY�Q*\Y�Q*]Y�QZQY�
QZ*Y�QZ^Y�QZ\Y�QZUY�Q+*Z�_

�Q+Z]�
	���/����0���	����
�*Y�[Y�Q+Y�Q*Y�
QU�_

�Q*\`

A
A

S
B

 9 incorporates revised 
����
���

����	���	���	�����
���
��	
���	�

�������
���	��	����
��	

instrum
ents resulting from

 the IA
S

B
’s 

project to replace IA
S

 39 Financial 
Instrum

ents: R
ecognition and 

M
easurem

ent (A
A

S
B

 139 Financial 
Instrum

ents: R
ecognition and 

M
easurem

ent).

1 Jan 2013
N

o im
pact is 

expected

A
A

S
B

 12 �
�
���
�������/�����
�
�

in O
ther E

ntities
R

equires the extensive disclosure 
of inform

ation that enables users 
��	����
��	������

����	��	��������	
the nature of, and risks associated 
w

ith, interests in other entities 
and the effects of those interests 
��	
��	����
��	���
�
��K	����
��	
�������

����	���	����	=�<
��

1 Jan 2013
N

o im
pact is 

expected

A
A

S
B

 13 Fair Value 
M

easurem
ent, A

A
S

B
 2011-

8 A
m

endm
ents to A

ustralian 
A

ccounting S
tandards arising 
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!
�
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!
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�
�QY�*Y�ZY�=Y�

[Y�\Y�UY�*++U{QQY�*+Q+{\Y�Q+QY�
Q+*Y�Q+]Y�QQ+Y�QQ^Y�QQ\Y�QQ]Y�
QQUY�Q*+Y�Q*QY�Q*]Y�QZQY�QZ*Y�
QZZY�QZ=Y�QZ^Y�QZ]Y�QZUY�Q=+Y�
Q=QY�Q++=Y�Q+*Z�_

�Q+Z]�	���
/����0���	����
�*Y�=Y�Q*Y�QZY�Q=Y�
Q\Y�QUY�QZQ�_

�QZ*`

R
eplaces the guidance on fair value 

m
easurem

ent in existing A
A

S
B

 
accounting literature w

ith a single 
���������	���	$

�������	�����	
fair value, provides guidance on 
how

 to determ
ine fair value and 

requires disclosures about fair value 
m

easurem
ents.

1 Jan 2013
N

o im
pact is 

expected

A
A

S
B

 2011-7 A
m

endm
ents to 

A
ustralian A

ccounting S
tandards 

arising from
 the C

onsolidation 
and Joint A

rrangem
ents 
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�
[Y�UY�Q^�_

�Q\`

M
akes consequential am

endm
ents 

to a range of S
tandards and 

Interpretations in light of the 
issuance of A

A
S

B
 10 C

onsolidated 
Financial S

tatem
ents and A

A
S

B
 12 

�
�
���
�������/�����
�
�����

�����
E

ntities.

1 Jan 2013

A
A

S
B

 2011-9 A
m

endm
ents to 

A
ustralian A

ccounting S
tandards 

– P
resentation of Item

s of O
ther 

C
om

prehensive Incom
e [A

A
S

B
 

QY�[Y�\Y�Q+QY�QQ*Y�Q*+Y�Q*QY�QZ*Y�
QZZY�QZ=Y�Q+ZU�_

�Q+=U`

R
equires entities to group item

s 
presented in other com

prehensive 
incom

e on the basis of w
hether they 

���	������
���"	�������
����	��	����	
or loss subsequently.

1 July 
2012

N
o im

pact is 
expected
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D
C

S
 anticipates that the adoption of these S

tandards and Interpretations in future reporting periods 
<
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pronouncem

ent.

c) A
gency and Territory Item

s
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����	��	]

^
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�
��	
D

C
S

 has control (A
gency item

s). C
ertain item

s, w
hile m

anaged by the G
overnm

ent B
usiness D

ivision 
(G

B
D

), are controlled and recorded by the Territory rather than the G
B

D
 (Territory item

s). Territory 
item

s are recognised and recorded in the C
entral H

olding A
uthority as discussed below

.

C
entral H

olding A
uthority

The C
entral H

olding A
uthority is the ‘parent body’ that represents the governm

ent’s ow
nership interest 

in governm
ent-controlled entities. 

The C
entral H

olding A
uthority also records all Territory item

s, such as incom
e, expenses, assets and 

liabilities controlled by the governm
ent and m

anaged by agencies on behalf of the governm
ent. The 

m
ain Territory item

 is Territory incom
e, w

hich includes taxation and royalty revenue, C
om

m
onw

ealth 
�������	�������	����
��	{����	��	'

$
�	�������|K	���K	���	��������"	����	���	��������	

The C
entral H

olding A
uthority also holds certain Territory assets not assigned to agencies as w

ell as 
certain Territory liabilities that are not practical or effective to assign to individual agencies such as 
unfunded superannuation and long service leave. 

The C
entral H

olding A
uthority recognises and records all Territory item

s, and as such, these item
s are 

���	
�������	
�	���	�����"~�	����
��	������
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d) C
om

paratives
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provide consistency w
ith current year disclosures.

e) Presentation and R
ounding of A

m
ounts

�
�

�����	
�	���	����
��	������
����	���	�����	��	���	����
��	������

����	���	���������	
�	�
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dollars and have been rounded to the nearest thousand dollars, w
ith am

ounts of $500 or less being 
rounded dow

n to zero.

f) C
hanges in A

ccounting Policies

There have been no changes to accounting policies adopted in 2011-12 as a result of m
anagem

ent 
decisions. 

g) A
ccounting Judgm

ents and Estim
ates 

���	��������
��	��	���	����
��	������	����
���	���	�
�Z
��	��	>����

����	���	���
�
����	����	������	���	

recognised am
ounts of assets, liabilities, revenues and expenses and the disclosure of contingent 

liabilities. The estim
ates and associated assum

ptions are based on historical experience and various 
other factors that are believed to be reasonable under the circum

stances, the results of w
hich form

 
the basis for m

aking judgm
ents about the carrying values of assets and liabilities that are not readily 

apparent from
 other sources. A

ctual results m
ay differ from

 these estim
ates.

The estim
ates and underlying assum

ptions are review
ed on an ongoing basis. R

evisions to 
accounting estim

ates are recognised in the period in w
hich the estim

ate is revised if the revision 
affects only that period, or in the period of the revision and future periods if the revision affects both 
current and future periods.
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appropriate governm

ent bond rate, estim
ates of future salary and w

age levels and em
ployee 

periods of service. 
�	

^
���
�����	}
��
�
�
��	�	_

���	��?	���	�������	�����	��	�
����
��	�����
����	����
�����	�
��
�
�
��	

are calculated using a discount rate based on the published 10-year governm
ent bond rate.

�	
A

llow
ance for Im

pairm
ent Losses – N

ote 2(n), N
ote 6: R

eceivables and N
ote 14: Financial 

Instrum
ents.

�	
D

epreciation and A
m

ortisation – N
ote 2(k), N

ote 7: P
roperty, P

lant and E
quipm

ent.
h) G

oods and Services Tax

Incom
e, expenses and assets are recognised net of the am

ount of G
oods and S

ervices Tax (G
S

T), 
except w

here the am
ount of G

S
T incurred on a purchase of goods and services is not recoverable 

����
	���	�

������
��	��\	#
���	{��#

|�	%�	�����	�
����
�������	���	'

$
�	
�	������
���	��	����	��	���	����	

of acquisition of the asset or as part of the expense.

R
eceivables and payables are stated w

ith the am
ount of G

S
T included. The net am

ount of G
S

T 
recoverable from

, or payable to, the ATO
 is included as part of receivables or payables in the B

alance 
S

heet.

^
���	=�<

�	���	
�������	
�	���	^
���	*��<

	$
�����

���	��	�	�����	���
��	���	'
$

�	���
�������	��	����	

=�<
�	��
�
��	����

	
�����
��	���	����
��	���
�
�
��K	<
�
��	���	�����������	����

K	��	��"����	��K	���	
��#

	���	�����
��	��	������
��	����	=�<
��	^

��
�


��
����	���	����
�����
��	���	�
�������	���	��	���	

��
����	��	'

$
�	�����������	��	��"����	������	�����<


��	����
���

i) Incom
e R

ecognition

Incom
e encom

passes both revenue and gains.
Incom

e is recognised at the fair value of the consideration received, exclusive of the am
ount of G

S
T. 

E
xchanges of goods or services of the sam

e nature and value w
ithout any cash consideration being 

exchanged are not recognised as incom
e.

D
eferred incom

e is recognised w
hen incom

e is received prior to the transfer of goods or provision of 
services to a custom

er.
Sale of G

oods
R

evenue from
 the sale of goods is recognised (net of returns, discounts and allow

ances) w
hen:

�	
���	�
��
����	�
�Z�	���	��<

����	��	�<
�����
�	��	���	�����	����	�����������	��	���	��"��

�	
D

C
S

 retains neither continuing m
anagerial involvem

ent to the degree usually associated w
ith 

ow
nership nor effective control over the goods sold

�	
the am

ount of revenue can be reliably m
easured

�	

�	
�	��������	����	���	������


�	������	�����
����	<

��	���	��������
��	<


��	=�<
	��	]

^
$

�	
the costs incurred or to be incurred in respect of the transaction can be m

easured reliably.

R
endering of Services

R
evenue from

 rendering services is recognised by reference to the stage of com
pletion of the 

contract. The revenue is recognised w
hen:

�	
the am

ount of revenue, stage of com
pletion and transaction costs incurred can be reliably 

m
easured

�	

�	
�	��������	����	���	������


�	������	�����
����	<

��	���	��������
��	<


��	=�<
	��	���	���
�"�
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Interest R
evenue

%�������	�������	
�	������
���	��	
�	�������K	��Z
��	
���	�������	���	������
��	"
���	��	���	����
��	
asset.

D
isposal of A

ssets

A gain or loss on disposal of assets is included as a gain or loss on the date control of the asset 
passes to the buyer, usually w

hen an unconditional contract of sale is signed. The gain or loss on 
disposal is calculated as the difference betw

een the carrying am
ount of the asset at the tim

e of 
disposal and the net proceeds on disposal.

C
ontributions of A

ssets

C
ontributions of assets and contributions to assist in the acquisition of assets, being non-reciprocal 

transfers, are recognised, unless otherw
ise determ

ined by governm
ent, as gains w

hen D
C

S
 obtains 

control of the asset or contribution. C
ontributions are recognised at the fair value received or 

receivable.

j) R
epairs and M

aintenance Expense

C
osts associated w

ith repairs and m
aintenance w

orks on D
C

S
’s assets are expensed as incurred. 

k) D
epreciation and A

m
ortisation Expense

Item
s of property, plant and equipm

ent, including buildings but excluding land, have lim
ited useful 

lives and are depreciated or am
ortised using the straight-line m

ethod over their estim
ated useful lives.

The estim
ated useful lives for each class of asset are in accordance w

ith the Treasurer’s D
irections 

and are determ
ined as follow

s:

2012
2011

P
lant and E

quipm
ent

2-10 years
2-10 years

C
om

puter S
oftw

are
2-5 years

2-5 years

C
om

puter H
ardw

are
2-4 years

2-4 years

A
ssets are depreciated or am

ortised from
 the date of acquisition or from

 the tim
e an asset is 

com
pleted and held ready for use.

l) Taxation

D
C

S
 is required to pay incom

e tax on its accounting surplus at the com
pany tax rate of 30%

 in 
accordance w

ith the requirem
ents of the Treasurer’s D

irections, N
T Tax E

quivalents R
egim

e.

m
) C

ash and D
eposits

For the purposes of the B
alance S

heet and the C
ash Flow

 S
tatem

ent, cash includes cash on hand, 
cash at bank and cash equivalents. C

ash equivalents are highly liquid short-term
 investm

ents that are 
readily convertible to cash. 

n) R
eceivables

R
eceivables include accounts receivable and other receivables and are recognised at fair value less 

any allow
ance for im

pairm
ent losses. 

The allow
ance for im

pairm
ent losses represents the am

ount of receivables D
C

S
 estim

ates are 
likely to be uncollectible and are considered doubtful. A

nalysis of the age of the receivables that are 
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past due as at the reporting date are disclosed in an ageing schedule under credit risk in N
ote 14: 

Financial Instrum
ents. R

econciliation of changes in the allow
ance accounts is also presented.

A
ccounts receivable and other receivables are generally settled w

ithin 30 days. 

o) Property, Plant and Equipm
ent

A
cquisitions

A
ll item

s of property, plant and equipm
ent w

ith a cost, or other value, equal to or greater than $10 000 
are recognised in the year of acquisition and depreciated as outlined below

. Item
s of property, plant 

and equipm
ent below

 the $10 000 threshold are expensed in the year of acquisition. 

The construction cost of property, plant and equipm
ent includes the cost of m

aterials and direct 
������K	���	��	�������
���	�������
��	��	\��	���	���
����	����������

C
om

plex A
ssets

M
ajor item

s of plant and equipm
ent com

prising a num
ber of com

ponents that have different useful 
lives, are accounted for as separate assets. The com

ponents m
ay be replaced during the useful life of 

the com
plex asset.

Subsequent A
dditional C

osts

C
osts incurred on property, plant and equipm

ent subsequent to initial acquisition are capitalised 
<

���	
�	
�	��������	����	������	������

�	������	
�	�\����	��	���	��
�
����"	��������	�������

����	
��	���	�����	<


��	=�<
	��	]

^
$

	
�	������	"�����	�
����	�����	�����	���������	��������	���

�������	��	�	
com

plex asset, they are accounted for as separate assets and are separately depreciated over their 
expected useful lives.

C
onstruction (W

ork in Progress)

�
�	����	��	���	����
��	�

������
���	����

�<
��ZK	���	]

������
���	��	^

��������
��	���	%�������������	
is responsible for m

anaging general governm
ent capital w

orks projects on a w
hole-of-G

overnm
ent 

basis. Therefore, appropriation for D
C

S
’s capital w

orks is provided directly to the D
epartm

ent of 
C

onstruction and Infrastructure and the cost of construction w
ork in progress is recognised as an 

asset of that D
epartm

ent. O
nce com

pleted, capital w
orks assets are transferred to D

C
S

. 

p) R
evaluations and Im

pairm
ent

R
evaluation of A

ssets

Fair value is the am
ount for w

hich an asset could be exchanged, or liability settled, betw
een 

know
ledgeable, w

illing parties in an arm
s-length transaction. 

P
lant and equipm

ent are stated at historical cost less depreciation, w
hich is deem

ed to equate to fair 
value.

Im
pairm

ent of A
ssets

A
n asset is said to be im

paired w
hen the asset’s carrying am

ount exceeds its recoverable am
ount. 

N
on-current physical and intangible D

C
S

 assets are assessed for indicators of im
pairm

ent on an 
annual basis. If an indicator of im

pairm
ent exists, D

C
S

 determ
ines the asset’s recoverable am

ount. 
The asset’s recoverable am

ount is determ
ined as the higher of the asset’s depreciated replacem

ent 
cost and fair value less costs to sell. A

ny am
ount by w

hich the asset’s carrying am
ount exceeds the 

recoverable am
ount is recorded as an im

pairm
ent loss.

Im
pairm

ent losses are recognised in the C
om

prehensive O
perating S

tatem
ent. They are disclosed 

as an expense unless the asset is carried at a revalued am
ount. W

here the asset is m
easured at a 
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revalued am
ount, the im

pairm
ent loss is offset against the asset revaluation surplus for that class of 

asset to the extent that an available balance exists in the asset revaluation surplus.

In certain situations, an im
pairm

ent loss m
ay subsequently be reversed. W

here an im
pairm

ent loss 
is subsequently reversed, the carrying am

ount of the asset is increased to the revised estim
ate of its 

recoverable am
ount. A reversal of an im

pairm
ent loss is recognised in the C

om
prehensive O

perating 
S

tatem
ent as incom

e, unless the asset is carried at a revalued am
ount, in w

hich case the im
pairm

ent 
reversal results in an increase in the asset revaluation surplus. 

q) Leased A
ssets

Leases under w
hich D

C
S

 assum
es substantially all the risks and rew

ards of ow
nership of an asset 

���	�����
��	��	�����	�������	#
����	������	���	�����
��	��	������
��	�������

O
perating Leases

O
perating lease paym

ents m
ade at regular intervals throughout the term

 are expensed w
hen the 

��"�
����	���	���K	�\����	<

����	��	��������
��	���
�	
�	�
���	�����������
��	��	���	�������	��	������	

to be derived from
 the leased property. Lease incentives under an operating lease of a building or 

����	�����	
�	������
���	��	��	
�������	����	��	���	����
�����
��	���	���	���	��	���	������	������	
Lease incentives are to be recognised as a deduction of the lease expenses over the term

 of the 
lease. 

r) Payables

Liabilities for accounts payable and other am
ounts payable are carried at cost, w

hich is the fair value 
of the consideration to be paid in the future for goods and services received, w

hether or not billed to 
D

C
S

. A
ccounts payable are norm

ally settled w
ithin 30 days.

��
Z�
���!��
\

����	�
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�
��	����	����	���	�����	��	�
�����	��	

the reporting date are m
easured at present value, calculated using the governm

ent long-term
 bond 

rate.

N
o provision is m

ade for sick leave, w
hich is non-vesting, as the anticipated pattern of future sick 

leave to be taken is less than the entitlem
ent accruing in each reporting period. 

!
�

���"��	�����	�\������	���	������
���	��	�	���	���
�	
�	�������	��	���	�����<

��	�������
��?

�	
<

����	���	�����
��K	�����
������"	������K	�������
��	�����K	�
�Z	�����	���	�����	�����	

entitlem
ents

�	
�����	�"���	��	��

���"��	�������
A

s part of the Financial M
anagem

ent Fram
ew

ork, the C
entral H

olding A
uthority assum

es the long 
service leave liabilities of G

overnm
ent agencies, including D

C
S

 and as such no long service leave 
�
��
�
�"	
�	������
���	
�	�����"	����
��	������

����. 

t) Superannuation

E
m

ployees’ superannuation entitlem
ents are provided through:

�	
the N

orthern Territory G
overnm

ent and P
ublic A

uthorities S
uperannuation S

chem
e (N

TG
PA

S
S

)
�	

the C
om

m
onw

ealth S
uperannuation S

chem
e (C

S
S

)
�	

non-governm
ent em

ployee-nom
inated schem

es for those em
ployees com

m
encing on or after 10 

A
ugust 1999. 

D
C

S N
O

TES TO
 TH

E FIN
A

N
C

IA
L STATEM

EN
TS



Departm
ent of Business and Em

ploym
ent Annual Report 2011-12

144

FIN
A

N
C

IA
L STATEM

EN
TS

for the year ended 30 June 2012 

D
C

S
 m

akes superannuation contributions on behalf of its em
ployees to the C

entral H
olding A

uthority 
or non-governm

ent em
ployee-nom

inated schem
es. S

uperannuation liabilities related to governm
ent 

superannuation schem
es are held by the C

entral H
olding A

uthority and as such are not recognised 
]

^
$

~	����
��	������
�����	

u) C
ontributions by and D

istributions to G
overnm

ent

D
C

S
 m

ay receive contributions from
 governm

ent w
here the governm

ent is acting as ow
ner of the 

agency. C
onversely, D

C
S

 m
ay m

ake distributions to governm
ent. In accordance w

ith the Financial 
M

anagem
ent A

ct and Treasurer’s D
irections, certain types of contributions and distributions, 

including those relating to adm
inistrative restructures, have been designated as contributions by, and 

distributions to, governm
ent. These designated contributions and distributions are treated by D

C
S

 as 
adjustm

ents to equity.

The S
tatem

ent of C
hanges in E

quity and N
ote 12 provide additional inform

ation in relation to 
contributions by, and distributions to, governm

ent.  

v) D
ividends

]
^

$
	���	����
���	���	�	�
�
����	��"����	��	���	����	��	���

	��	���	����	�����	��\	
�	����������	<

��	

the N
T G

overnm
ent’s dividend policy.

w
) C

om
m

itm
ents

D
isclosures in relation to com

m
itm

ents are show
n at N

ote 15  and are consistent w
ith the 

requirem
ents contained in A

A
S

B
 101, A

A
S

B
 116 and A

A
S

B
 117.

C
om

m
itm

ents are those contracted as at 30 June w
here the am

ount of the future com
m

itm
ent can be 

reliably m
easured.
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2012

$’000

2011

$’000

3.
PU

R
C

H
A

SES O
F G

O
O

D
S A

N
D

 SER
VIC

ES

The net surplus has been arrived at after charging the follow
ing 

expenses:

G
oods and Services Expenses:

 
C

onsultants 1
4 111

3 383

 
R

ecruitm
ent 2

2
1

 
Training and S

tudy
171

108

	
#

��
��	]
��"	*����

5
 12

 
Travelling A

llow
ance

4
 5

 
A

udit Fees
19

22

 
C

orporate S
upport from

 O
ther A

gencies
538

460
1 Includes m

arketing, prom
otion and IT consultants.

2 Includes recruitm
ent-related advertising costs.

4.
IN

C
O

M
E TA

X EXPEN
SE

C
urrent Year S

urplus
5 333

5 176

P
rim

a facie incom
e tax expense calculated at 30%

 of the surplus 
1 600

1 553

Total Incom
e Tax Expense

1 600
1 553

5.
C

A
SH

 A
N

D
 D

EPO
SITS

C
ash at B

ank
9 787

9 101

Total C
ash 

9 787
9 101

6.
R

EC
EIVA

B
LES

C
urrent

A
ccounts R

eceivable
1 133

571

Interest R
eceivables

24
32

O
ther R

eceivables 
2 181

1 927

Total R
eceivables

3 338
2 530
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2012

$’000

2011

$’000

7.
PR

O
PER

TY, PLA
N

T A
N

D
 EQ

U
IPM

EN
T

Plant and Equipm
ent

A
t C

ost
1 465

1 459

Less: A
ccum

ulated D
epreciation

(728)
(516)

737
943

C
om

puter Softw
are

A
t C

ost
2 100

1 730

Less: A
ccum

ulated A
m

ortisation
(1 492)

(1 038)

608
692

C
om

puter H
ardw

are

A
t C

ost
7 184

6 459

Less: A
ccum

ulated D
epreciation

(4 308)
(3 829)

2 876
2 630

Total Property, Plant and Equipm
ent 

4221
4 265

Im
pairm

ent of Property, Plant and Equipm
ent

D
C

S
 property, plant and equipm

ent assets w
ere assessed for im

pairm
ent as at 30 June 2012. 

A
s a result of this review

 no im
pairm

ent losses w
ere recognised or adjustm

ents required.
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7. 
PR

O
PER

TY, PLA
N

T A
N

D
 

EQ
U

IPM
EN

T  C
ontinued

Plant and 
Equipm

ent
C

om
puter 

Softw
are

C
om

puter 
H

ardw
are 

TO
TA

L

 
$’000

$’000
$’000

$’000

C
arrying A

m
ount as at 1 July 2011

943
692

2 630
4 265

A
dditions

97
370

1 430
1 897

D
isposals

-
-

(704)
(704)

Transfers In / (O
ut)

(91)
-

819
728

D
epreciation  / A

m
ortisation

(212)
(454)

(1 299)
(1 965)

C
arrying A

m
ount as at 30 June 

2012
 737

 608
2 876 

4 221

 

Plant and 
Equipm

ent
C

om
puter 

Softw
are

C
om

puter 
H

ardw
are 

TO
TA

L

 
$’000

$’000
$’000

$’000

C
arrying A

m
ount as at 1 July 2010

700
1 038

2 297
4 035

A
dditions 

321
-

1 370
1 691

Transfers In / (O
ut)

79
-

-
79

D
epreciation  / A

m
ortisation

(157)
(346)

(1 037)
(1 540)

C
arrying A

m
ount as at 30 June 

2011
 943

692
2 630

4 265
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2012

$’000

2011

$’000

8.
PAYA

B
LES

A
ccounts payable 

402
410

A
ccrued expenses

957
513

G
S

T payable
106

85

Total Payables
 1 465

1 008

9.
IN

C
O

M
E  TA

X LIA
B

ILITIES

Incom
e tax payable

1 600
1 553

Total Incom
e Tax Liabilities

 1 600
1 553

10.
PR

O
VISIO

N
S

C
urrent 

<
�

0��"���������


R
ecreation leave

415
454

Leave loading 
98

94

#
����	��

���"��	������	– recreation leave airfares
10

9

O
ther current provisions

P
rovision for dividend

1 866
1 811

&
���
�
��	���	��
���	������	��\

3
3 

P
rovision for superannuation

95
93

P
rovision for payroll tax

55
119

O
ther provisions

-
95

Total C
urrent

 2 542
 2 678

N
on-C

urrent

<
�

0��"���������


R
ecreation leave 

363
310

Total non-current provisions
363

310

Total Provisions
 2 905

 2 988

R
econciliations of D

ividends

B
alance as at 1 July

1 811
1 185

R
eductions arising from

 paym
ents

(1 811)
(1 185)

A
dditional P

rovisions R
ecognised

1 866
1 811

B
alance as at 30 June

 1 866
 1 811

D
C

S
 em

ployed 62 em
ployees as at 30 June 2012 (63 em

ployees as at 30 June 2011). 

D
C

S N
O

TES TO
 TH

E FIN
A

N
C

IA
L STATEM

EN
TS



Departm
ent of Business and Em

ploym
ent Annual Report 2011-12

149

FIN
A

N
C

IA
L STATEM

EN
TS

for the year ended 30 June 2012 

2012

$’000

2011

$’000

11.
O

TH
ER

 LIA
B

ILITIES
C

urrent
D

eferred revenue
190

195
Total Incom

e Tax Liabilities
190

195

12.
EQ

U
ITY

E
quity represents the residual interest in the net assets of 

D
C

S
. The governm

ent’s ow
nership interest in D

C
S

 is held in 
the C

entral H
olding A

uthority as described in N
ote 2(c).

C
apital

B
alance as at 1 July

913
811

E
quity injections 

E
quity transfers in

31
102

B
alance as at 30 June

944
913

D
C

S
 has m

ade no adjustm
ent to reserves for the year ended 

2011-12 or 2010-11.

A
ccum

ulated Funds
B

alance as at 1 July
11 568

9756

S
urplus for the period 

3733
3623

D
ividends payable

(1866)
(1811)

B
alance as at 30 June

13 435
 11 568

Total Equity
14 379

12 481

D
C
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O
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2012

$’000

2011

$’000

13.
N

O
TES TO

 TH
E C

A
SH

 FLO
W

 STATEM
EN

T

R
econciliation of C

ash

���	�����	��	�����"	�^
���	���	�����
���	��	���Q�Q	�


��
��	
recorded in the B

alance S
heet is consistent w

ith that recorded 
as ‘C

ash’ in the C
ash Flow

 S
tatem

ent.

^
���������	���
��
_

�	
/%���%�;��
����	�
	�
_

�	
`
���
����



O

perating A
ctivities

_
�	
/%���%�;��

����	�
3 733

3 623

N
on-cash item

s:

   R
&

M
 – M

inor N
ew

 W
orks N

on-C
ash

8
24

   D
epreciation and am

ortisation
1 965

1 540

C
hanges in assets and liabilities:

   D
ecrease/(Increase) in receivables

(808)
21

   D
ecrease/(Increase) in prepaym

ents 
(864)

269

   (D
ecrease)/Increase in  payables

(8)
358

   (D
ecrease)/Increase in other payables

465
(29)

			{]
�������|�%�������	
�	����
�
��	���	��

���"��	������
18

78

   (D
ecrease)/Increase in other provisions

(157)
131

   (D
ecrease)/Increase in Incom

e Tax Liability
47

538

   (D
ecrease)/Increase in D

eferred Incom
e

(6)
(117)

N
et C

ash from
 O

perating A
ctivities

 4 393
 6 436

]
��
��	���	����
��	"���	{���	���	����
���	����
��	"���|	]

^
$

	�
�	���	����
��	�����	���	
���
��

�������
�����	���
��

���	���	����<
���	�"	�

����	��	�����	������

14.    FIN
A

N
C

IA
L IN

STR
U

M
EN

TS

�	����
��	
������
���	
�	�	��������	����	�
���	�
��	��	�	����
��	�����	��	���	���
�"	���	�	����
��	

liability or equity instrum
ent of another entity. Financial instrum

ents held by D
C

S
 include cash, 

����
������	���	��"������	]
^

$
	���	�
�


���	�\������	��	����
��	�
�Z�	��	�
�������	����<
�

D
C

S
’s operating account earns m

onthly interest at a variable interest rate (N
T Treasury 

C
orporation’s average 11am

 cash rate less 25 basis points).

N
egative cash balances of $50 000 or less and negative cash balances over $50 000, w

hich have 
an overdraft facility or by prior arrangem

ent w
ith N

T Treasury C
orporation, attract the average 

11am
 cash rate for the m

onth plus 50 basis points.

N
egative balances w

ithout overdraft facilities or prior arrangem
ent w

ith N
T Treasury C

orporation 
w

ill be charged the overdraft rate applied to the G
overnm

ent B
ank A

ccount by the N
ational 

A
ustralia B

ank.

D
C
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a) C
ategorisation of Financial Instrum

ents

���	����"
��	��
�����	��	]

^
$

	����
��	������	���	�
��
�
�
��	�"	�������"	���	�
�������	
�	���	�����	
below

.

2012

$’000

2011

$’000

Financial A
ssets

C
ash and deposits

9 787
9 101

R
eceivables

3 338
2 530

Financial Liabilities

P
ayables

1 465
1 008

b) C
redit R

isk

D
C

S
 has lim

ited credit risk exposure (risk of default). In respect of any dealings w
ith organisations 

external to governm
ent, D

C
S

 has adopted a policy of only dealing w
ith credit w

orthy organisations 
���	����
�
��	����
���	����������	��	�����	�����
�"	<

����	�������
���	��	�	�
����	��	�


�
���
��	���	
�
�Z	��	����
��	����	����

	���������

���	����"
��	��
����	��	����
��	������	��������	
�	���	����
��	������

����K	���	��	��"	����<
�����	

for losses, represents D
C

S
’s m

axim
um

 exposure to credit risk w
ithout taking account of the value of 

any collateral or other security obtained.

R
eceivables

R
eceivable balances are m

onitored on an ongoing basis to ensure that exposure to bad debts is 
���	�
��
�����	�	������
�
��
��	���	��
��	����"�
�	��	����
������	
�	���������	����<

�

A
geing of 

R
eceivables

A
geing of 

Im
paired 

R
eceivables

N
et   

R
eceivables

$’000
$’000

$’000

2011-12

N
ot overdue

555                                                                                                                                                   
-

555

O
verdue for 30 to 60 days

352
-

352

O
verdue for m

ore than 60 days
223

-
223

O
verdue for m

ore than 90 days
3

-
3

Total
 1 133

 -
 1 133

D
C
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O
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A
geing of 

R
eceivables

A
geing of Im

paired 
R

eceivables
N

et 
R

eceivables

$’000
$’000

$’000

2010-11

N
ot overdue

475
-

475

O
verdue for 30 to 60 days

65
-

65

O
verdue for m

ore than 60 days
16

-
16

O
verdue for m

ore than 90 days
15

-
15

Total
 571

 -
571

R
econciliation of the A

llow
ance for 

Im
pairm

ent Losses (a)

O
pening

10
-

10

Increase/(D
ecrease) in allow

ance 
������
���	
�	����	��	����

(10)
-

(10)

Total
-

 -
-

c) Liquidity R
isk

}
��
�
�"	�
�Z	
�	���	�
�Z	����	]
^

$
	<


��	���	��	����	��	�
���	
��	����
��	���
���
���	��	���"	����	����	

]
^

$
~�	��������	��	�

����
��	�
��
�
�"	
�	��	������	����	
�	<

��	��<

�"�	����	����
���	�
��
�
�"	��	�
���	
��	

liabilities w
hen they fall due.

���	�����<

��	������	����
�	]

^
$

~�	���
�
�
��	�����������	�

����
�"	���	
��	����
��	������	���	�
��
�
�
���	
It should be noted that these values are undiscounted, and consequently totals m

ay not reconcile to 
the carrying am

ounts presented in the B
alance S

heet. D
C

S N
O

TES TO
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&#'&
�
�	%��	!
����!���
���
��������
����	�
���
�������	���

Fixed Interest R
ate

Variable 
Interest

Less 
than a 

Year

1 to 5 
Years

M
ore 

than 5 
Years

N
on 

Interest 
B

earing
Total

W
eighted 

Average

$’000 
$’000

$’000
$’000

$’000
$’000

%

A
ssets

C
ash and deposits

9 787
-

-
-

-
9 787

4.09

R
eceivables

-
-

-
3 338

3 338

Total Financial A
ssets

9 787 
 -

- 
 -

3 338 
13 125 

 

Liabilities

P
ayables

-
-

-
-

1 465
1 465

Total Financial 
Liabilities

 -
 -

 -
 -

1 465 
 1 465

 

&#''
�
�	%��	!
����!���
���
��������
����	�
���
�������	���

Fixed Interest R
ate

Variable 
Interest

Less 
than a 

Year

1 to 5 
Years

M
ore 

than 5 
Years

N
on 

Interest 
B

earing
Total

W
eighted 

Average

$’000 
$’000

$’000
$’000

$’000
$’000

%

A
ssets

4.41

C
ash and deposits

9 101
-

-
-

-
9 101

R
eceivables

-
-

-
2 530

2 530

Total Financial A
ssets

 9 101
 -

- 
 -

 2 530
11 631 

  

Liabilities

P
ayables

-
-

-
-

1 008
1 008

Total Financial Liabilities
 -

 -
 -

 -
 1 058

1 008
 

d) M
arket R

isk

�
��Z��	�
�Z	
�	���	�
�Z	����	���	��
�	�����	��	������	����	=�<

�	��	�	����
��	
������
���	<


��	=�������	
because of changes in m

arket prices. It com
prises interest rate risk, price risk and currency risk

D
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i) Interest R
ate R

isk

]
^

$
	���	�
�


���	�\������	��	
�������	����	�
�Z�	#
����	����
��	�
��
�
�
��	���	����
�������	����
���	

]
^

$
~�	�\������	��	
�������	����	�
�Z	��	����
��	������	���	����
��	�
��
�
�
��	
�	���	���	
�	���	

follow
ing tables. A

n im
m

ediate and sustained increase of 1%
 in m

arket interest rates across all 
�

����
�
��	<
����	���	����	�	�
��
����	������	���	
�	����
�����	���	�

����
��	��	]
^

$
�

 
 

2012

$'000

2011

$'000

Variable rate instrum
ents

C
ash 

9 787
9 101

Total
9 787

9 101

 

M
arket Sensitivity A

nalysis
C

hanges in the variable rates of 100 basis points (1%
) at reporting date w

ould have the follow
ing 

������	��	���	�����"~�	����	��	����	���	���
�"�

����	
��
����
���
Z{%�	!

100 basis points 
increase

 
100 basis points 

decrease 

$’000
$’000

30 June 2012

Financial assets – cash at bank
98

(98)

30 June 2011

Financial assets – cash at bank
91

(91)

(ii) Price R
isk

D
C

S
 is not exposed to price risk, as D

C
S

 does not hold units in unit trusts.

(iii) C
urrency R

isk

D
C

S
 has lim

ited exposure to currency risk, as D
C

S
 does not hold borrow

ings denom
inated in foreign 

currencies, and has lim
ited transactional currency exposures arising from

 purchases in a foreign 
currency.

(e)  N
et Fair Value

���	��
�	�����	��	����
��	
������
����	
�	���
�

����	��
��	���
���	�
�������	�����	�

������	���	
�����
��	
���	���	�����<


��	������?	

Level 1 – derived from
 quoted prices in active m

arkets for identical assets or liabilities.

Level 2 – derived from
 inputs other than quoted prices that are observable directly or indirectly.

Level 3 – derived from
 inputs not based on observable m

arket data.

D
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2012
Total 

C
arrying 

A
m

ount

N
et Fair 
Value 

Level 1

N
et Fair 
Value 

Level 2

N
et Fair 
Value 

Level 3

N
et 

Fair 
Value 
Total 

$’000
 

$’000
 

$’000
 

$’000
 

$’000

Financial A
ssets

C
ash and deposits

9 787
9 787

-
-

9 787

R
eceivables

3 338
3 338

-
-

3 338

Total Financial A
ssets

 13 125
13 125 

 -
 -

 13 125

Financial Liabilities

P
ayables 

1 465
1 465

-
-

1 465

Total Financial Liabilities
 1 465

 1 465
- 

 -
 1 465

2011

Total 
C

arrying 
A

m
ount

N
et Fair 
Value 

Level 1

N
et Fair 
Value 

Level 2

N
et Fair 
Value 

Level 3

N
et 

Fair 
Value 
Total 

$’000
 

$’000
 

$’000
 

$’000
 

$’000

Financial A
ssets

C
ash and deposits

9 101
9 101

-
-

9 101

R
eceivables

2 530
2 530

-
-

2 530

Total Financial A
ssets

 11 631
11 631

 -
- 

11 631

Financial Liabilities

P
ayables

1 008
1 008

-
-

1 008

Total Financial Liabilities
 1 008

1 008
 -

-
1 008

The net fair value of C
ash and D

eposits and P
ayables disclosed above are based on the Level 1 

�
������	���	����"
��	��

����	��	�����	����
��	
������
����	��������	
�	���	����
��	������

����	
approxim

ates their respective net fair values. W
here differences exist, these are not m

aterial.

The carrying am
ount for A

ccounts R
eceivable has been adjusted for Im

pairm
ent Losses as detailed 

in N
ote 6 to these statem

ents and is considered im
m

aterial to the carrying value of the asset.

15. 
C

O
M

M
ITM

EN
TS

D
C

S
 had no m

aterial com
m

itm
ents as at 30 June 2012 or 30 June 2011.

16. 
C

O
N

TIN
G

EN
T LIA

B
ILITIES A

N
D

 C
O

N
TIN

G
EN

T A
SSETS

D
C

S
 had no contingent liabilities or contingent assets as at 30 June 2012 or 30 June 2011.

D
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17. 
EVEN

TS SU
B

SEQ
U

EN
T TO

 B
A

LA
N

C
E D

ATE

D
C

S
 had no events subsequent to balance date as of 30 June 2012.

18. 
W

R
ITE-O

FFS, PO
STPO

N
EM

EN
TS, W

A
IVER

S, G
IFTS A

N
D

 EX G
R

ATIA PAYM
EN

TS

D
C

S
 had no w

rite-offs, postponem
ents, w

aivers, gifts or ex gratia paym
ents for the year ended 30 

June 2012 or 30 June 2011.

D
C
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G

O
VER

N
M

EN
T PR

IN
TIN

G
 O

FFIC
E FIN

A
N

C
IA

L R
EPO

R
T

FIN
A

N
C

IA
L STATEM

EN
T O

VER
VIEW

Financial perform
ance

���	�����
��	����
��	������

����	���	�����	���	���	'
������

���	&
�
��
��	#

���	{'
&

#
|	����	����	

prepared on an accrual basis and are consistent w
ith the adoption of the A

ustralian equivalent to the 
International Financial R

eporting S
tandards. The statem

ents provide inform
ation on the operating 

������
���K	�������	�����K	������

���	��	�������	
�	���
�"	���	����	=�<
	������

���	��	���	'
&

#
	���	���	

����
��	"���	�����	��	����	�����

O
perating Statem

ent
���	������
��	������

���	����
���	
�����
��
��	��	���	����
��	�������

����	��	���	'
&

#
	���
��	���	"����	

For the year ended 30 June 2012, the G
P

O
 recorded a loss of $0.07 m

illion; the result w
as $0.37 m

illion 
less than the budgeted surplus of $0.30 m

illion. 

C
ontinued advances in electronic transm

ission of docum
ents and personal com

puting technology are 
im

pacting on the printing industry globally and leading to a reduction in dem
and for som

e traditional 
categories of printed product. 

Table 1: 2011-12 B
udget versus A

ctual Perform
ance

A
ctual                    

$'000
B

udget                   
$'000

Variation              
$'000

2012
2011

2012
2011

2012
2011

Incom
e

5 776
5 618

5 983
5 990

(207)
(372)

E
xpenses

5 850
5 576

5 686
5 880

(164)
304

N
et Surplus before Tax

(74)
42

297
110

(371)
(68)

Incom
e Tax E

xpense
-

13
89

33
89

20

N
et Surplus after Tax

(74)
29

208
77

(282)
(48)

Incom
e

The G
P

O
 is prim

arily funded by goods and services revenue derived from
 printing services provided 

to agencies. Incom
e increased by $0.17 m

illion from
 the previous year; this w

as predom
inantly due to 

�	��
���	
�������	
�	$
����	��	'

����	���	$
���
���	{�����	�


��
��|	���	����	����
	���	����	��	��	�����	

($0.09 m
illion). Interest and other revenue w

ere sim
ilar to last year at $0.15 m

illion. 
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Expenses

E
xpenses increased by $0.29 m

illion from
 the previous year. E

m
ployee costs com

prise the largest 
expense category for the G

P
O

. E
m

ployee costs increased in 2011-12 as a result of salary increases. 
C

osts for sub-contractors increased in 2011-12 due to an increase in dem
and for specialised printing 

requirem
ents. A

ll operating costs of the G
P

O
 w

ere contained to sim
ilar levels as 2010-11 w

ith the 
exception of an increase in freight and pow

er charges due to tariff increases. 

Table 2:  Expenses by C
ategory 

Year
Em

ployee
Sub 

C
ontractors

O
perational

R
aw

 
M

aterials
Plant &

 
Equipm

ent
TO

TA
L

$'000
%

$'000
%

$'000
%

$'000
%

$'000
%

$'000
%

11-12
2 413

41.3
1 253

21.4
1 382

23.6
495

8.5
307

5.2
5 850

100.0

10-11
2 353

42.2
1 154

20.7
1 258

22.6
496

8.9
315

5.6
5 576

100.0

09-10
2 349

41.4
1 231

21.7
1 172

20.6
567

10.0
358

6.3
5 677

100.0

 Figure 1

FIN
A

N
C

IA
L PO

SITIO
N

���	'
������

���	&
�
��
��	#

���~�	����
��	���
�
��	��=����	�	��
���	����
��	��	����Q	�

��
��	
�	��������	

D
uring the year, current assets decreased by $0.93 m

illion, predom
inantly due to reduced cash balances 

w
ith the purchase of a replacem

ent printing press and receivables low
er by $0.34 m

illion. Fixed assets 
increased by $0.63 m

illion as a result of the printing press purchase. Total liabilities decreased by $0.22 
m

illion, predom
inantly due to a reduction in trade creditors and accrued expenses. 

!
��
�"	���������	��	�����	�


��
��	���	��	���	����
��	������	��	����Q	�

��
��	���
��

0

5
0
0

1
0
0
0

1
5
0
0

2
0
0
0

2
5
0
0

0
9

-1
0

1
0

-1
1

1
1

-1
2

P
la
n
t &

 E
q
u
ip
m
e
n
t

R
a

w
 M

a
te
ria

ls
O
p
e
ra
tio

n
a

l
S
u

b
 C
o
n
tracto

rs
E
m
p

lo
ye
e

Expenses ($’000)

G
O

VER
N

M
EN

T PR
IN

TIN
G

 O
FFIC

E FIN
A

N
C

IA
L R
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N
ote

2012

$’000

2011

$’000

IN
C

O
M

E

S
ales of goods and services

5 546
5 467

Interest revenue
115

126

G
ain on disposal of assets

3
94

-

O
ther incom

e 
21

25

TO
TA

L IN
C

O
M

E  
5 776

5 618

EXPEN
SES  

E
m

ployee expenses
2 413

2 353

A
dm

inistrative expenses

P
urchases of goods and services

4
3 255

3 026

R
epairs and m

aintenance
77

86

D
epreciation and am

ortisation
9

105
111

TO
TA

L EXPEN
SES

4
5 850

5 576

SU
R

PLU
S B

EFO
R

E IN
C

O
M

E TA
X

(74)
42

Incom
e Tax E

xpense
5

-
13

N
ET SU

R
PLU

S/(D
EFIC

IT)
14

(74)
29

C
O

M
PR

EH
EN

SIVE R
ESU

LT
(74)

29

1����
��

0�����
�����
0��	�����

�	���
�����
���������	��������@��������(

������������
����������	���	��
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D

G
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N
ote

2012

$’000

2011

$’000

 
 

A
SSETS

C
urrent A

ssets

C
ash and deposits

6
2 276

2 842

R
eceivables

7
542

885

Inventories
8

225
220

P
repaym

ents
45

72

Total C
urrent A

ssets
3 088

 4 019

N
on-C

urrent A
ssets

P
roperty, plant and equipm

ent
9

949
318

Total N
on-C

urrent A
ssets

949
 318

TO
TA

L A
SSETS

4 037
4 337

LIA
B

ILITIES

C
urrent Liabilities

P
ayables 

10
337

540

Incom
e Tax Liabilities

11
-

13

P
rovisions

12
431

411

O
ther liabilities

13
64

85

Total C
urrent Liabilities

832
1 049

N
on-C

urrent Liabilities

P
rovisions

12
153

162

Total N
on-C

urrent Liabilities
153

162

TO
TA

L LIA
B

ILITIES
985

1 211

N
ET A

SSETS
3 052

3 126

EQ
U

ITY
14

C
apital

373
373

A
ccum

ulated funds
2679

2 753

TO
TA

L EQ
U

ITY
 3 052

 3 126

1����
	�	�����

������
���������	��������@��������(
������������
����������	���	��
�	���
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N

C
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N
ote

Equity 
at  

1 July
C

om
prehensive 

result

Transactions 
w

ith ow
ners 

in their 
capacity as 

ow
ners

Equity 
at  

30 June

 
 

$’000
 

$’000
 

$’000
 

$’000

2011-12

A
ccum

ulated Funds
14

2 753
(74)

-
2 679

D
ividends P

ayable
-

-
-

-

C
apital – Transactions w

ith 
O

w
ners

14
373

-
-

373

E
quity injections

-
-

-

373
373

Total Equity at End of 
Financial Year

3 126
(74)

-
3 052

2010-11

A
ccum

ulated Funds
2 739

29
-

2 768

D
ividends P

ayable
14

-
-

(15)
(15)

2 739
29 

(15)
2 753

C
apital – Transactions w

ith 
O

w
ners

14
373

-
-

373

E
quity injections

-
-

-
-

373
- 

- 
373

Total Equity at End of 
Financial Year

14
3 112

29
(15)

3 126

1����
�	���

��������
�	��
����<

K���"��
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N
ote

2012
$’000

2011
$’000

C
A

SH
 FLO

W
S FR

O
M

 O
PER

ATIN
G

 A
C

TIVITIES

O
perating R

eceipts

R
eceipts from

 sales of goods and services
6 453

5 650

Interest received
119

125

O
ther operating receipts

21
25

Total O
perating R

eceipts
6 593

5 800

O
perating Paym

ents

P
aym

ents to em
ployees

(2 370)
(2 306)

P
aym

ents for goods and services
(4 119)

(3 499)

Incom
e tax paid

(13)
(72)

Total O
perating Paym

ents
(6 502)

(5 877)

N
et C

ash From
/(U

sed in) O
perating A

ctivities
15

91
(77)

C
A

SH
 FLO

W
S FR

O
M

 IN
VESTIN

G
 A

C
TIVITIES

Investing R
eceipts

P
roceeds from

 asset sales
3

94
-

Total Investing R
eceipts

94
-

Investing Paym
ents

P
urchases of assets

(736)
-

Total Investing Paym
ents

(736)
-

N
et C

ash From
/(U

sed in) Investing A
ctivities

(642)
-

C
A

SH
 FLO

W
S FR

O
M

 FIN
A

N
C

IN
G

 A
C

TIVITIES

Financing Paym
ents

D
ividends P

aid
14

(15)
(84)

Total Financing Paym
ents

(15)
 (84)

N
et C

ash From
/(U

sed in) Financing A
ctivities

(15)
 (84)

N
et increase/(decrease) in cash held

(566)
(161)

^
���	��	���
��
��	��	����
��	"���

2 842
3 003

C
A

SH
 AT EN

D
 O

F FIN
A

N
C

IA
L YEA

R
6

2 276
 2 842

1����
	
��7��(

��
�	���
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IN
D

EX O
F N

O
TES TO

 TH
E FIN

A
N

C
IA

L STATEM
EN

TS

N
ote

1.
O

bjectives and Funding
2.

$
�����

���	��	$

��
����	�

������
��	&
��
�
��	

IN
C

O
M

E
3.

G
ain on D

isposal of A
ssets

EXPEN
SES

4.
P

urchases of G
oods and S

ervices
5.

Incom
e Tax E

xpense
A

SSETS
6.

C
ash and D

eposits
7.

R
eceivables

8.
Inventories

9.
P

roperty, P
lant and E

quipm
ent

LIA
B

ILITIES
10.

P
ayables

11.
Incom

e Tax Liabilities
12.

P
rovisions

13.
O

ther Liabilities

EQ
U

ITY
14.

E
quity

O
TH

ER
 D

ISC
LO

SU
R

ES
15.

N
otes to the C

ash Flow
 S

tatem
ent

16.
Financial Instrum

ents
17.

C
om

m
itm

ents
18.

C
ontingent Liabilities and C

ontingent A
ssets

19.
E

vents S
ubsequent to B

alance D
ate

20.
W

rite-offs, P
ostponem

ents, W
aivers, G

ifts and E
x G

ratia P
aym

ents

G
PO

 N
O

TES TO
 TH
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A

N
C

IA
L STATEM

EN
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1. O
B

JEC
TIVES A

N
D

 FU
N

D
IN

G

���	'
������

���	&
�
��
��	#

���	��������	��	�	'
������

���	�
��
����	]


�
�
��	���	���
����	����	
effective printing and publishing services to the N

orthern Territory G
overnm

ent from
 prem

ises located 
��	&

����	
�	�	������	���
����
���K	����
����"	���
����	���	���
���	�������
��	��	�	�
�����	�����	��	

products and services.

���	'
������

���	&
�
��
��	#

���	
�	�	�����������	�����
���
��	���	���������	���	�
�>��
�"	��	
��	
����

�	
from

 sales of printed products and services to G
overnm

ent agencies. 

2. STATEM
EN

T O
F SIG

N
IFIC

A
N

T A
C

C
O

U
N

TIN
G

 PO
LIC

IES

a) B
asis of A

ccounting

���	�������	�������	����
��	������
����	����	����	��������	
�	����������	<


��	���	����
���
����	

of the Financial M
anagem

ent A
ct and related Treasurer’s D

irections. The Financial M
anagem

ent A
ct 

����
���	���	'
������

���	&
�
��
��	#

���	��	�������	����
��	������
����	���	���	"���	�����	��	����	

�����	��	���	����
	������


���	�"	���	����������	���	����
	��	�����"	����
��	������

����	
�	��	
������?

{
|	
�	^

���
���
��	��	���	*
����
��	$
�����

����

(ii) 
a C

om
prehensive O

perating S
tatem

ent

(iii) a B
alance S

heet

(iv) a S
tatem

ent of C
hanges in E

quity

(v) 
a C

ash Flow
 S

tatem
ent

{�
|	����
�����	�\��������"	�����	��	���	����
��	������
�����	

���	����
��	������
����	����	����	��������	��
��	���	�������	���
�	��	�������
��K	<

�
��	������
���	
���	������	��	����
��	��������
���	���	������	<

���	���"	�����K	������	����	<
���	����	
�	��
�	���	

��	����
����	�
�	����	��	���	��������
��	��	���	����
��	������

����K	���	
����������"	��������
���	���	
balances have been elim

inated. 

!
\����	<

����	������K	���	����
��	������
����	����	����	����	��������	
�	����������	<


��	���	
historical cost convention.

���	����
	��	���	�����"	����
��	������

����	
�	����	����
�����	<

��	���	����
���

����	��	�
������
��	

A
ccounting S

tandards. The effects of all relevant new
 and revised S

tandards and Interpretations 
issued by the A

ustralian A
ccounting S

tandards B
oard (A

A
S

B
) that are effective for the current annual 

reporting period have been evaluated. The S
tandards and Interpretations and their im

pacts are:

A
A

SB
 124 R

elated Party D
isclosures (D

ecem
ber 2009), A

A
SB

 2009-12 A
m

endm
ents to 

A
ustralian A

ccounting Standards [A
A

SB
 5, 8, 108, 110, 112, 119, 133, 137, 139, 1023 &

 1031 and 
Interpretations 2, 4, 16, 1039 &

 1052]

���	$
��������	��

���	���	����
���
����	��	���	����
���	����
��	��	�

�
$

�
	���	��	����
�"	���	���
�
��	

of a related party, provide a partial exem
ption from

 related party disclosure requirem
ents for 

governm
ent-related entities and include an explicit requirem

ent to disclose com
m

itm
ents involving 

�������	����
���	���	$
��������	��	���	
�

����	���	����
��	������
�����

A
A

SB
 1054 A

ustralian A
dditional D

isclosures, A
A

SB
 2011-1 A

m
endm

ents to A
ustralian 

A
ccounting Standards arising from

 the Trans-Tasm
an C

onvergence Project [A
A

SB
 1, 5, 101, 

107, 108, 121, 128, 132 &
 134 and Interpretations 2, 112 &

 113]

The S
tandards are a consequence of P

hase 1 of the joint Trans-Tasm
an C

onvergence project of the 
A

A
S

B
 and N

ew
 Zealand’s Financial R

eporting S
tandards B

oard. A
A

S
B

 2011-1 am
ends a range of 

A
ustralian A

ccounting S
tandards and Interpretations for the purpose of closer alignm

ent to IFR
S

s and 

G
PO
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O
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A

N
C
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harm
onisation betw

een A
ustralian and N

ew
 Zealand S

tandards. The S
tandard relocates and deletes 

���
���	�
������
�������
�	��
�����	���	�
���������	����

	�����	$
��������	���	��
���	���	<

���
��	
����	��	����	�������	
�	%*;

$
��	;

��������	�
������
�������
�	�
���������	���	��<

	�����
���	
�	�
�

$
�

	
�����	���	$

��������	��	���	
�
����	���	����
��	������

�����

A
A

SB
 2010-4 Further A

m
endm

ents to A
ustralian A

ccounting Standards arising from
 the 

A
nnual Im

provem
ents Project [A

A
SB

 1, 7, 101 &
 134 and Interpretation 13]

The S
tandard am

ends a num
ber of pronouncem

ents as a result of the IA
S

B
’s 2008-2010 cycle of 

������	
�
������

�����	�
�"	��

����
����	
������	����
���
��	��	�������	��	������

���	��	�������	
�	
���
�"	{�

�
$

�
	���|	���	����
��	
������

���	�
���������	{�
�

$
�

	Q|�	���	$
�������	����	���	
�

����	���	
����
��	������

�����

A
A

SB
 2010-5 A

m
endm

ents to A
ustralian A

ccounting Standards [A
A

SB
 1, 3, 4, 5, 101, 107, 112, 

118, 119, 121, 132, 133, 134, 137, 139, 140, 1023 &
 1038 and Interpretations 112, 115, 127, 132 &

 
1042]

The S
tandard m

akes num
erous editorial am

endm
ents to a range of A

ustralian A
ccounting S

tandards 
���	%����������
���K	
�����
��	��

����
����	��	��=���	�������	�

���	��	���	��\�	��	%*;
$

�	�"	���	%�
$

�
�	

���	$
�������	����	���	
�

����	���	����
��	������
�����

A
A

SB
 2010-6 A

m
endm

ents to A
ustralian A

ccounting Standards – D
isclosures on Transfers of 

Financial A
ssets [A

A
SB

 1 &
 7]

The S
tandard m

akes am
endm

ents to A
A

S
B

 7 7��	���	��/�
����
���
L��

�
���
���
 resulting from
 the 

IA
S

B
’s com

prehensive review
 of off balance sheet activities. The am

endm
ents introduce additional 

�
���������K	���
����	��	����<
	�����	��	����
��	������

����	��	
�
�����	���
�	����������
��	��	

��������	��������
���	��	����
��	������K	
�����
��	����������
��	���	����
���	�������	��	��"	�
�Z�	����	
�

�"	���
�
�	<


��	���	���
�"	����	�����������	���	�������	���	$
�������	����	���	
�

����	���	����
��	
statem

ents.

A
A

SB
 2011-5 A

m
endm

ents to A
ustralian A

ccounting Standards – Extending R
elief from

 
C

onsolidation, the Equity M
ethod and Proportionate C

onsolidation [A
A

SB
 127, 128 &

 131]

���	$
�������	�\�����	���
��	����

	������
���
��	��	������������	���
�
��	
�	����
�����	�
����
�������K	�"	

���
��
��	���	����
���

���	���	���	������
�����	����
��	������
����	��������	�"	���	���
�

���	��	��"	
interm

ediate parent entity to be IFR
S

 com
pliant, provided that the parent entity and the ultim

ate or 

�����

��
���	������	���
�"	���	������������	���
�
��	����	���
��"	<


��	�
������
��	�

������
��	$
���������	

���	$
�������	����	���	
�

����	���	����
��	������
�����

b) A
ustralian A

ccounting Standards and Interpretations Issued but not yet Effective

�
�	���	����	��	������
���
��	��	���	����
��	������

����K	���	$
��������	���	%����������
���	�
����	��	���	

follow
ing page w

ere in issue but not yet effective.
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Standard/Interpretation
Sum

m
ary

Effective 
for annual 
reporting 
periods 
beginning 
on or after

Im
pact on 

��������

statem

ents

A
A

S
B

 9 7��	���	��/�
����
���
�#�

���
*+Q+&, A

A
S

B
 2010-7 A

m
endm

ents 
to A

ustralian A
ccounting S

tandards 
	��
�������

�!
!

�
�

�U�#�
���*+Q+&�

X!
!

�
�

�QY�ZY�=Y�[Y�\Y�Q+QY�Q+*Y�Q+]Y�
QQ*Y�QQ]Y�Q*+Y�Q*QY�Q*\Y�Q*]Y�QZQY�
QZ*Y�QZ^Y�QZ\Y�QZUY�Q+*Z�_

�Q+Z]�
	���/����0���	����
�*Y�[Y�Q+Y�Q*Y�QU�
_

�Q*\`

A
A

S
B

 9 incorporates revised 
����
���

����	���	���	�����
���
��	
���	�

�������
���	��	����
��	

instrum
ents resulting from

 
the IA

S
B

’s project to replace 
IA

S
 39 Financial Instrum

ents: 
R

ecognition and M
easurem

ent 
(A

A
S

B
 139 Financial Instrum

ents: 
R

ecognition and M
easurem

ent).

1 Jan 2013
M

inor 
im

pact on 
statem

ents

A
A

S
B

 12 �
�
���
�������/�����
�
����

O
ther E

ntities
R

equires the extensive disclosure 
of inform

ation that enables 
�����	��	����
��	������

����	��	
evaluate the nature of, and risks 
associated w

ith, interests in other 
entities and the effects of those 

��������	��	
��	����
��	���
�
��K	
����
��	�������

����	���	����	
=�<

��

1 Jan 2013
Little or no 
im

pact

A
A

S
B

 13 Fair Value M
easurem

ent, 
A

A
S

B
 2011-8 A

m
endm

ents to 
A

ustralian A
ccounting S

tandards 
arising from

 A
A

S
B

 13 [A
A

S
B

 1, 2, 
ZY�=Y�[Y�\Y�UY�*++U{QQY�*+Q+{\Y�Q+QY�
Q+*Y�Q+]Y�QQ+Y�QQ^Y�QQ\Y�QQ]Y�QQUY�
Q*+Y�Q*QY�Q*]Y�QZQY�QZ*Y�QZZY�QZ=Y�
QZ^Y�QZ]Y�QZUY�Q=+Y�Q=QY�Q++=Y�
Q+*Z�_

�Q+Z]�	���/����0���	����
�*Y�
=Y�Q*Y�QZY�Q=Y�Q\Y�QUY�QZQ�_

�QZ*`

R
eplaces the guidance on fair 

value m
easurem

ent in existing 
A

A
S

B
 accounting literature w

ith 
a single standard. The S

tandard 
�����	��
�	�����K	����
���	
guidance on how

 to determ
ine fair 

value and requires disclosures 
about fair value m

easurem
ents.

1 Jan 2013
W

ill have 
som

e im
pact 

on valuation 
of m

achinery 
assets

A
A

S
B

 2011-7 A
m

endm
ents to 

A
ustralian A

ccounting S
tandards 

arising from
 the C

onsolidation and 
Joint A

rrangem
ents standards 

X!
!

�
�

�QY�*Y�ZY�[Y�\Y�UY�*++U{QQY�
Q+QY�Q+\Y�QQ*Y�QQ]Y�Q*QY�Q*=Y�QZ*Y�
QZZY�QZ^Y�QZ]Y�QZUY�Q+*Z�_

�Q+Z]�
	���/����0���	����
�[Y�UY�Q^�_

�Q\`

M
akes consequential 

am
endm

ents to a range of 
S

tandards and Interpretations 
in light of the issuance of A

A
S

B
 

10 C
onsolidated Financial 

S
tatem

ents and A
A

S
B

 12 
�

�
���
�������/�����
�
�����
�����

E
ntities.

1 Jan 2013
Little or no 
im

pact

A
A

S
B

 2011-9 A
m

endm
ents to 

A
ustralian A

ccounting S
tandards 

– P
resentation of Item

s of O
ther 

C
om

prehensive Incom
e [A

A
S

B
 1, 

[Y�\Y�Q+QY�QQ*Y�Q*+Y�Q*QY�QZ*Y�QZZY�
QZ=Y�Q+ZU�_

�Q+=U`

R
equires entities to group item

s 
presented in other com

prehensive 
incom

e on the basis of w
hether 

���"	���	������
���"	�������
����	
��	����	��	����	�����������"�

1 July 2012
Little or no 
im

pact
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The G
P

O
 anticipates that the adoption of these S

tandards and Interpretations in future reporting 
���
���	<


��	���	����	�	�
����
��	
�

����	��	���	����
��	������
�����	�

�<
����K	����
��	��	��"	����
���	


�
�����	���	��
��	��
��	���������	�����	$

��������	���	%����������
���	<

��	��	���	����
��	
�	���	

����
��	������	����	�������	��	���	������	������
��	���
��	���
��
��	�����	���	������
��	����	��	����	
pronouncem

ent.

c) A
gency and Territory Item

s

���	����
��	������
����	��	���	'

������
���	&

�
��
��	#
���	
������	
����

�K	�\������K	������K	
�
��
�
�
��	���	���
�"	����	<

�
��	���	'
������

���	&
�
��
��	#

���	���	�������	{�
����"	
���

�|�	^
����
�	

item
s, w

hile m
anaged by the agency, are controlled and recorded by the Territory rather than the 

agency (Territory item
s). Territory item

s are recognised and recorded in the C
entral H

olding A
uthority 

as discussed below
.

C
entral H

olding A
uthority

The C
entral H

olding A
uthority is the ‘parent body’ that represents the governm

ent’s ow
nership interest 

in governm
ent controlled entities. 

The C
entral H

olding A
uthority holds certain Territory assets not assigned to agencies as w

ell as 
certain Territory liabilities that are not practical or effective to assign to individual agencies such as 
unfunded superannuation and long service leave.

d) C
om

paratives

�
����	��������"K	���

�����
��	
�����
��
��	���	���	�������	����
��	"���	���	����	�������
��	��	

provide consistency w
ith current year disclosures.

e) Presentation and R
ounding of A

m
ounts

�
�

�����	
�	���	����
��	������
����	���	�����	��	���	����
��	������

����	���	���������	
�	�
������
��	

dollars and have been rounded to the nearest thousand dollars, w
ith am

ounts of $500 or less being 
rounded dow

n to zero.

f) C
hanges in A

ccounting Policies

There have been no changes to accounting policies adopted in 2011—
12 as a result of m

anagem
ent 

decisions. 

g) A
ccounting Judgm

ents and Estim
ates 

���	��������
��	��	���	����
��	������	����
���	���	�
�Z
��	��	>����

����	���	���
�
����	����	������	���	

recognised am
ounts of assets, liabilities, revenues and expenses and the disclosure of contingent 

liabilities. The estim
ates and associated assum

ptions are based on historical experience and various 
other factors that are believed to be reasonable under the circum

stances, the results of w
hich form

 
the basis for m

aking judgm
ents about the carrying values of assets and liabilities that are not readily 

apparent from
 other sources. A

ctual results m
ay differ from

 these estim
ates.

The estim
ates and underlying assum

ptions are review
ed on an ongoing basis. R

evisions to 
accounting estim

ates are recognised in the period in w
hich the estim

ate is revised if the revision 
affects only that period or in the period of the revision and future periods if the revision affects both 
current and future periods.

�����
����	���	���
�

����	����	����	�
��
����	�������	��	���	����
��	������
����	���	�
�������	
�	���	

��������	�����	��	���	����
��	������
�����	_

����	����	
������	�
��
����	>����
����	���	���
�

����	���?

�	
!

�
���"��	�

�����	�	_
���	�{�|	���	_

���	��?	_
����������	�
��
�
�
��	
�	�������	��	��

���"��	
������	���	�

�������	��	���	�������	�����	��	���
�
����	������	����	���=�<

�	�����	��	���	
appropriate governm

ent bond rate, estim
ates of future salary and w

age levels and em
ployee 

periods of service. 
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�	
^

���
�����	}
��
�
�
��	�	_
���	��?	���	�������	�����	��	�

����
��	�����
����	����
�����	�
��
�
�
��	
are calculated using a discount rate based on the published 10-year governm

ent bond rate.
�	

A
llow

ance for Im
pairm

ent Losses – N
ote 2(p), 7: R

eceivables and 16: Financial Instrum
ents.

�	
D

epreciation and A
m

ortisation – N
ote 2(k), N

ote 9: P
roperty, P

lant and E
quipm

ent.
h) G

oods and Services Tax

Incom
e, expenses and assets are recognised net of the am

ount of G
oods and S

ervices Tax (G
S

T), 
except w

here the am
ount of G

S
T incurred on a purchase of goods and services is not recoverable 

����
	���	�

������
��	��\	#
���	{��#

|�	%�	�����	�
����
�������	���	'

$
�	
�	������
���	��	����	��	���	����	

of acquisition of the asset or as part of the expense.

R
eceivables and payables are stated w

ith the am
ount of G

S
T included. The net am

ount of G
S

T 
recoverable from

, or payable to, the ATO
 is included as part of receivables or payables in the B

alance 
S

heet.

^
���	=�<

�	���	
�������	
�	���	^
���	*��<

	$
�����

���	��	�	�����	���
��	���	'
$

�	���
�������	��	����	

=�<
�	��
�
��	����

	
�����
��	���	����
��	���
�
�
��K	<
�
��	���	�����������	����

K	��	��"����	��K	���	
��#

	���	�����
��	��	������
��	����	=�<
��	^

��
�


��
����	���	����
�����
��	���	�
�������	���	��	���	

��
����	��	'

$
�	�����������	��	��"����	������	�����<


��	����
���

i)   Incom
e R

ecognition

Incom
e encom

passes both revenue and gains.

Incom
e is recognised at the fair value of the consideration received, exclusive of the am

ount of G
S

T. 
E

xchanges of goods or services of the sam
e nature and value w

ithout any cash consideration being 
exchanged are not recognised as incom

e.

Sale of G
oods

R
evenue from

 the sale of goods is recognised (net of returns, discounts and allow
ances) w

hen:

�	
���	�
��
����	�
�Z�	���	��<

����	��	�<
�����
�	��	���	�����	����	�����������	��	���	��"��

�	
the agency retains neither continuing m

anagerial involvem
ent to the degree usually associated 

w
ith ow

nership nor effective control over the goods sold
�	

the am
ount of revenue can be reliably m

easured
�	


�	
�	��������	����	���	������

�	������	�����
����	<


��	���	��������
��	<

��	=�<

	��	���	�����"
�	

the costs incurred or to be incurred in respect of the transaction can be m
easured reliably.

R
endering of Services

R
evenue from

 rendering services is recognised by reference to the stage of com
pletion of the 

contract. The revenue is recognised w
hen:

�	
the am

ount of revenue, stage of com
pletion and transaction costs incurred can be reliably 

m
easured

�	

�	
�	��������	����	���	������


�	������	�����
����	<

��	���	��������
��	<


��	=�<
	��	���	���
�"�

Interest R
evenue

%�������	�������	
�	������
���	��	
�	�������K	��Z
��	
���	�������	���	������
��	"
���	��	���	����
��	
asset.

D
isposal of A

ssets 

A gain or loss on disposal of assets is included as a gain or loss on the date control of the asset 
passes to the buyer, usually w

hen an unconditional contract of sale is signed. The gain or loss on 
disposal is calculated as the difference betw

een the carrying am
ount of the asset at the tim

e of 
disposal and the net proceeds on disposal. R

efer also to N
ote 3.
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C
ontributions of A

ssets

C
ontributions of assets and contributions to assist in the acquisition of assets, being non-reciprocal 

transfers, are recognised, unless otherw
ise determ

ined by governm
ent, as gains w

hen the agency 
obtains control of the asset or contribution. C

ontributions are recognised at the fair value received or 
receivable.

j) R
epairs and M

aintenance Expense

Funding is received for repairs and m
aintenance w

orks associated w
ith agency assets as part 

of output revenue. C
osts associated w

ith repairs and m
aintenance w

orks on agency assets are 
expensed as incurred. 

k) D
epreciation and A

m
ortisation Expense

Item
s of property, plant and equipm

ent, including buildings but excluding land, have lim
ited useful 

lives and are depreciated or am
ortised using the straight-line m

ethod over their estim
ated useful lives.

The estim
ated useful lives for each class of asset are in accordance w

ith the Treasurer’s D
irections 

and are determ
ined as follow

s:
2012

2011

P
lant and E

quipm
ent

2-20 years
2-20 years

C
om

puter H
ardw

are and S
oftw

are
1-5 years

1-5 years

A
ssets are depreciated or am

ortised from
 the date of acquisition or from

 the tim
e an asset is 

com
pleted and held ready for use.

l)   Interest Expense

%�������	�\������	
������	
�������	���	�����	�����	��������	%�������	�\������	���	�\������	
�	���	
period in w

hich they are incurred.

m
) Taxation

���	'
������

���	&
�
��
��	#

���	
�	����
���	��	��"	
����
�	��\	��	
��	�������
��	�������	��	���	

com
pany tax rate of 30%

 in accordance w
ith the requirem

ents of the Treasurer’s D
irections, N

T Tax 
E

quivalents R
egim

e.

n) C
ash and D

eposits

For the purposes of the B
alance S

heet and the C
ash Flow

 S
tatem

ent, cash includes cash on hand, 
cash at bank and cash equivalents. C

ash equivalents are highly liquid short-term
 investm

ents that are 
readily convertible to cash. 

o) Inventories

Inventories include assets held either for sale (general inventories) or for distribution at no or nom
inal 

consideration in the ordinary course of business operations.

G
eneral inventories are valued at the low

er of cost and net realisable value, w
hile those held for 

distribution are carried at the low
er of cost and current replacem

ent cost. C
ost of inventories includes 

all costs associated w
ith bringing the inventories to their present location and condition. W

hen 
inventories are acquired at no or nom

inal consideration, the cost w
ill be the current replacem

ent cost 
at date of acquisition. 

The cost of inventories are distributed at no or nom
inal consideration and are carried at the low

er cost 
and current replacem

ent cost. 

G
PO

 N
O

TES TO
 TH

E FIN
A

N
C

IA
L STATEM

EN
TS



Departm
ent of Business and Em

ploym
ent Annual Report 2011-12

172

FIN
A

N
C

IA
L STATEM

EN
TS

for the year ended 30 June 2012 

p) R
eceivables

R
eceivables include accounts receivable and other receivables and are recognised at fair value less 

any allow
ance for im

pairm
ent losses. 

The allow
ance for im

pairm
ent losses represents the am

ount of receivables the agency estim
ates 

are likely to be uncollectible and are considered doubtful. A
nalyses of the age of the receivables that 

are past due as at the reporting date are disclosed in an aging schedule under credit risk in N
ote 16 

Financial Instrum
ents. R

econciliation of changes in the allow
ance accounts is also presented.

A
ccounts receivable are generally settled w

ithin 30 days and other receivables w
ithin 30 days. 

q) Property, Plant and Equipm
ent

A
cquisitions

A
ll item

s of property, plant and equipm
ent w

ith a cost, or other value, equal to or greater than $10 000 
are recognised in the year of acquisition and depreciated as outlined below

. Item
s of property, plant 

and equipm
ent below

 the $10 000 threshold are expensed in the year of acquisition. 

The construction cost of property, plant and equipm
ent includes the cost of m

aterials and direct 
������K	���	��	�������
���	�������
��	��	\��	���	���
����	����������

C
om

plex A
ssets

M
ajor item

s of plant and equipm
ent com

prising a num
ber of com

ponents that have different useful 
lives, are accounted for as separate assets. The com

ponents m
ay be replaced during the useful life of 

the com
plex asset.

Subsequent A
dditional C

osts

C
osts incurred on property, plant and equipm

ent subsequent to initial acquisition are capitalised w
hen 


�	
�	��������	����	������	������

�	������	
�	�\����	��	���	��
�
����"	��������	�������

����	��	���	
�����	<


��	=�<
	��	���	�����"	
�	������	"�����	�

����	�����	�����	���������	��������	���
�������	��	�	

com
plex asset, they are accounted for as separate assets and are separately depreciated over their 

expected useful lives.

C
onstruction (W

ork in Progress)

�
�	����	��	���	����
��	�

������
���	����

�<
��ZK	���	]

������
���	��	^

��������
��	���	%�������������	
is responsible for m

anaging general governm
ent capital w

orks projects on a w
hole of G

overnm
ent 

basis. Therefore appropriation for capital w
orks is provided directly to the D

epartm
ent of C

onstruction 
and Infrastructure and the cost of construction w

ork in progress is recognised as an asset of that 
D

epartm
ent. O

nce com
pleted, capital w

orks assets are transferred to the agency. 

r) R
evaluations and Im

pairm
ent

R
evaluation of A

ssets

Fair value is the am
ount for w

hich an asset could be exchanged, or liability settled, betw
een 

know
ledgeable, w

illing parties in an arm
s-length transaction. 

P
lant and equipm

ent are stated at historical cost less depreciation, w
hich is deem

ed to equate to fair 
value.

Im
pairm

ent of A
ssets

A
n asset is said to be im

paired w
hen the asset’s carrying am

ount exceeds its recoverable am
ount. 

_
����������	��"�
���	���	
�����
���	'

������
���	&

�
��
��	#
���	������	���	��������	���	
��
������	��	


�
��
��

���	��	��	������	���
��	%�	��	
��
�����	��	
�
��
��

���	�\
���K	���	'
������

���	&
�
��
��	#

���	

G
PO

 N
O

TES TO
 TH

E FIN
A

N
C

IA
L STATEM

EN
TS



Departm
ent of Business and Em

ploym
ent Annual Report 2011-12

173

FIN
A

N
C

IA
L STATEM

EN
TS

for the year ended 30 June 2012 

determ
ines the asset’s recoverable am

ount. The asset’s recoverable am
ount is determ

ined as the 
higher of the asset’s depreciated replacem

ent cost and fair value less costs to sell. A
ny am

ount by 
w

hich the asset’s carrying am
ount exceeds the recoverable am

ount is recorded as an im
pairm

ent 
loss.

Im
pairm

ent losses are recognised in the C
om

prehensive O
perating S

tatem
ent. They are disclosed 

as an expense unless the asset is carried at a revalued am
ount. W

here the asset is m
easured at a 

revalued am
ount, the im

pairm
ent loss is offset against the asset revaluation surplus for that class of 

asset to the extent that an available balance exists in the asset revaluation surplus.

In certain situations, an im
pairm

ent loss m
ay subsequently be reversed. W

here an im
pairm

ent loss 
is subsequently reversed, the carrying am

ount of the asset is increased to the revised estim
ate of its 

recoverable am
ount. A reversal of an im

pairm
ent loss is recognised in the C

om
prehensive O

perating 
S

tatem
ent as incom

e, unless the asset is carried at a revalued am
ount, in w

hich case the im
pairm

ent 
reversal results in an increase in the asset revaluation surplus. 

s) A
ssets H

eld for Sale

A
ssets held for sale consist of those assets that m

anagem
ent has determ

ined are available for 
im

m
ediate sale in their present condition and their sale is highly probable w

ithin the next 12 m
onths.

These assets are m
easured at the low

er of the asset’s carrying am
ount and fair value less costs to 

sell. These assets are not depreciated. N
on-current assets held for sale have been recognised on the 

����	��	���	����
��	������
����	��	�������	�������

t) Leased A
ssets

}�����	�����	<
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��	��	�����	�������	#

����	������	���	�����
��	��	������
��	
leases.

O
perating Leases

O
perating lease paym

ents m
ade at regular intervals throughout the term

 are expensed w
hen the 

��"�
����	���	���K	�\����	<

����	��	��������
��	���
�	
�	�
���	�����������
��	��	���	�������	��	������	

to be derived from
 the leased property. Lease incentives under an operating lease of a building or 

����	�����	
�	������
���	��	��	
�������	����	��	���	����
�����
��	���	���	���	��	���	������	������	
Lease incentives are to be recognised as a deduction of the lease expenses over the term

 of the 
lease. 

u) Payables

Liabilities for accounts payable and other am
ounts payable are carried at cost, w

hich is the fair value 
of the consideration to be paid in the future for goods and services received, w

hether or not billed to 
the agency. A

ccounts payable are norm
ally settled w

ithin 30 days.
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�
�
��	����	����	���	�����	��	�
�����	��	

the reporting date are m
easured at present value, calculated using the governm

ent long-term
 bond 

rate.

N
o provision is m

ade for sick leave, w
hich is non-vesting, as the anticipated pattern of future sick 

leave to be taken is less than the entitlem
ent accruing in each reporting period. 
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!
�

���"��	�����	�\������	���	������
���	��	�	���	���
�	
�	�������	��	���	�����<

��	�������
��?

�	
<

����	���	�����
��K	�����
������"	������K	�������
��	�����K	�
�Z	�����	���	�����	�����	

entitlem
ents

�	
�����	�"���	��	��

���"��	�������

A
s part of the Financial M

anagem
ent Fram

ew
ork, the C

entral H
olding A

uthority assum
es the long 

����
��	�����	�
��
�
�
��	��	'
������

���	�����
��K	
�����
��	���	�������
���	&

�
��
��	#
���K	���	

��	����	��	����	����
��	�����	�
��
�
�"	
�	������
���	
�	���	'
������

���	&
�
��
��	#

���~�	����
��	
statem

ents. 

w
) Superannuation

E
m

ployees’ superannuation entitlem
ents are provided through the:

�	
N

orthern Territory G
overnm

ent and P
ublic A

uthorities S
uperannuation S

chem
e (N

TG
PA

S
S

)

�	
C

om
m

onw
ealth S

uperannuation S
chem

e (C
S

S
)

�	
non-governm

ent em
ployee-nom

inated schem
es for those em

ployees com
m

encing on or after 10 
A

ugust 1999. 

���	'
������

���	&
�
��
��	#

���	�
�Z��	�����������
��	�����
���
���	��	������	��	
��	��

���"���	��	
the C

entral H
olding A

uthority or non-governm
ent em

ployee-nom
inated schem

es. S
uperannuation 

liabilities related to governm
ent superannuation schem

es are held by the C
entral H

olding A
uthority 

���	��	����	���	���	������
���	
�	���	'
������

���	&
�
��
��	#

���~�	����
��	������
�����	

x) C
ontributions by and D

istributions to G
overnm

ent

���	'
������

���	&
�
��
��	#

���	�
�"	����
��	�����
���
���	����

	�������
���	<

����	���	�������
���	
�	

���
��	��	�<
���	��	���	'

������
���	&

�
��
��	#
����	^

��������"K	���	'
������

���	&
�
��
��	#

���	�
�"	

m
ake distributions to governm

ent. In accordance w
ith the Financial M

anagem
ent A

ct and Treasurer’s 
D

irections, certain types of contributions and distributions, including those relating to adm
inistrative 

restructures, have been designated as contributions by, and distributions to, governm
ent. These 

���
������	�����
���
���	���	�
���
���
���	���	�������	�"	���	'
������

���	&
�
��
��	#

���	��	
adjustm

ents to equity.

The S
tatem

ent of C
hanges in E

quity and N
ote 14 provide additional inform

ation in relation to 
contributions by, and distributions to, governm

ent.

y) D
ividends

���	'
&

#
	������"	����
���	���	�	�
�
����	��"����	��	���	����	��	���

	��	���	����	�����	��\	
�	
accordance w

ith the N
T G

overnm
ent’s dividend policy. N

o dividend is payable for the 2011-12 
����
��	"����

z) C
om

m
itm

ents

D
isclosures in relation to capital and other com

m
itm

ents, including lease com
m

itm
ents, are show

n at 
N

ote 17.

C
om

m
itm

ents are those contracted as at 30 June w
here the am

ount of the future com
m

itm
ent can be 

reliably m
easured.
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2012

$’000

2011

$’000

3.
G

A
IN

 O
N

 D
ISPO

SA
L O

F A
SSETS

N
et proceeds from

 the disposal of non-current assets 
94

-

G
ain on the disposal of non-current assets

94
-

4.
PU

R
C

H
A

SES O
F G

O
O

D
S A

N
D

 SER
VIC

ES

���	���	��������{���
�|	���	����	���
���	��	�����	�����
��	
the follow

ing expenses:

G
oods and services expenses:

R
ecruitm

ent 1
1

16

Training and study
3

3

#
��
��	���"	�����

1

Travelling allow
ance

1

A
udit Fees

27
23

C
orporate S

upport from
 O

ther A
gencies

179
172

1 Includes recruitm
ent-related advertising costs.

5.
IN

C
O

M
E TA

X EXPEN
SE

^
������	 ���	&

���	
(74)

42

Prim
a facie incom

e tax expense calculated at 30%
 of 

the surplus
0

13

6.
C

A
SH

 A
N

D
 D

EPO
SITS

C
ash on hand

2
2

C
ash at bank

2 274
2 840

Total C
ash and D

eposits
2 276

 2 842

7.
R

EC
EIVA

B
LES

C
urrent

A
ccounts receivable

450
840

Interest receivables
6

10

G
S

T receivables
18

-

O
ther receivables

68
35

Total R
eceivables

542
885
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2012

$’000

2011

$’000

8.
IN

VEN
TO

R
IES

G
eneral Inventories

A
t cost

118 
165 

W
ork in Progress

A
t cost

107
55

Total Inventories
225

220

���	'
������

���	&
�
��
��	#

���	�
�	���	
w

riteoff any inventory during the year. The 
cost of inventory recognised as an expense 
during the period in respect of continuing 
operation w

as $0.67 m
illion in 2011-12   

(2010-11 $0.57 m
illion)

9.
PR

O
PER

TY, PLA
N

T A
N

D
 EQ

U
IPM

EN
T

Plant and Equipm
ent

A
t cost

4 376
4 170

Less: A
ccum

ulated depreciation
(3 427)

(3 852)

949
318

C
om

puter H
ardw

are

A
t cost

167
167

Less: A
ccum

ulated D
epreciation

(167)
(167)

-
-

Total Property, Plant and Equipm
ent 

949
318

Im
pairm

ent of Property, Plant and Equipm
ent

���	'
������

���	&
�
��
��	#

���~�	�������"K	
plant and equipm

ent w
ere assessed for 

im
pairm

ent as at the 30 June 2012. N
o 

im
pairm

ent adjustm
ents w

ere required as a 
result of the review

. 

G
PO

 N
O

TES TO
 TH

IS FIN
A

N
C

IA
L STATEM

EN
T



Departm
ent of Business and Em

ploym
ent Annual Report 2011-12

177

FIN
A

N
C

IA
L STATEM

EN
TS

for the year ended 30 June 2012 

2012 Property, Plant and Equipm
ent R

econciliations

A reconciliation of the carrying am
ount of property, plant and equipm

ent at the beginning and end of 
2011-12 is set out below

Plant and 
Equipm

ent
C

om
puter 

Softw
are

C
om

puter 
H

ardw
are

Total

$’000
$’000

$’000
$’000

C
arrying A

m
ount as at 

1 July 2011
318

-
-

318

A
dditions

736
-

-
736

D
isposals

-
-

-

D
epreciation

(105)
-

-
(105)

C
arrying A

m
ount as at 

30 June 2012
949

-
-

949

2011 Property, Plant and Equipm
ent R

econciliations

A reconciliation of the carrying am
ount of property, plant and equipm

ent at the beginning and end of 
2010-11 is set out below

:

Plant and 
Equipm

ent
C

om
puter 

Softw
are

C
om

puter 
H

ardw
are

Total

 
$’000

$’000
$’000

$’000

C
arrying A

m
ount as at              

1 July 2010
427

-
2

429

A
dditions

-
-

-
-

D
isposals

-
-

-
-

D
epreciation

(109)
-

(2)
(111)

C
arrying A

m
ount as at 

30 June 2011
318

-
-

318
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2012

$’000

2011

$’000

10.
PAYA

B
LES

A
ccounts payable 

149
335

A
ccrued expenses

188
156

G
S

T payables
-

49

Total Payables
337

540

11.
IN

C
O

M
E TA

X LIA
B

ILITIES

Incom
e tax liabilities

-
13

Total Incom
e Tax Liabilities

-
13

12.
PR

O
VISIO

N
S

C
urrent 

<
�

0��"���������


R
ecreation leave

209
198

Leave loading 
42

40

R
ecreation leave fares

58
55

E
xtended leave

44
35

O
ther current provisions

P
rovision for dividends

-
15

&
���
�
��	���	��
���	������	��\

4
3

P
rovision for w

orkers com
pensation prem

ium
-

3

P
rovision for payroll tax

17
11

P
rovision for superannuation

57
51

Total current 
431

 411

N
on-C

urrent

<
�

0��"���������


R
ecreation leave 

153
162

Total N
on-current

153
162

Total Provisions
584

573

The A
gency em

ployed 32 em
ployees as at 30 June 2012 (31 em

ployees as at 30 June 2011).
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2012 

$’000

2011 

$’000

13.
O

TH
ER

 LIA
B

ILITIES

C
urrent 

D
eferred incom

e
64

85

Total O
ther Liabilities

64
85

14.
EQ

U
ITY

E
quity represents the residual interest in 

the net assets of the G
overnm

ent P
rinting 

#
����	����������

���~�	�<
�����
�	
�������	


�	���	'
������

���	&
�
��
��	#

���	
�	����	
�	
the C

entral H
olding A

uthority as described in 
N

ote 2 (c)

C
apital

B
alance as at 1 July 

373
373

E
quity injections

E
quity transfers in

-
-

E
quity w

ithdraw
als

E
quity transfers out

-
-

B
alance as at 30 June

373
373

A
ccum

ulated Funds

B
alance as at 1 July 

2 753
2 739

Loss for the period
(74)

29

D
ividend payable

-
(15)

B
alance as at 30 June 

2 679
2 753

Total Equity
3 052

3 126
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2012 

$’000

2011    

$’000

15.
N

O
TES TO

 TH
E C

A
SH

 FLO
W

 STATEM
EN

T

R
econciliation of C

ash

���	�����	��	�����"	�^
���	���	�����
���	��	

$2.276 m
illion  recorded in the B

alance S
heet 

is consistent w
ith that recorded as ‘C

ash’ in the 
C

ash Flow
 S

tatem
ent.

^
���������	���
��
_

�	
/%���%�;��
����	�
	�
_

�	

C

ash from
 O

perating A
ctivities

_
�	
��

����	�
(74)

29

N
on-cash item

s:

   D
epreciation and am

ortisation
105

111

   (G
ain)/Loss on disposal of assets

(94)
-

C
hanges in assets and liabilities:

D
ecrease/(Increase) in receivables

389
(458)

D
ecrease/(Increase) in interest receivable

4
-

D
ecrease/(Increase) in inventories

(5)
(34)

D
ecrease/(Increase) in prepaym

ents 
27

(14)

D
ecrease/(Increase) in accrued revenue

(50)
70

D
ecrease/(Increase) in payables

(203)
225

(D
ecrease)/Increase in incom

e tax liabilities
(13)

(59)

]
��������{%�������|	
�	����
�
��	���	��

���"��	������
16

39

D
ecrease/(Increase) in other provisions

10
-

(D
ecrease)/Increase in deferred incom

e
(21)

14

N
et C

ash from
 O

perating A
ctivities

91
 (77)

16. 
FIN

A
N

C
IA

L IN
STR

U
M

EN
TS

�	����
��	
������
���	
�	�	��������	����	�
���	�
��	��	�	����
��	�����	��	���	���
�"	���	�	����
��	

liability or equity instrum
ent of another entity. Financial instrum

ents held by the G
overnm

ent 
&

�
��
��	#
���	
������	����	���	�����
��K	����
������	���	��"������	���	'

������
���	&

�
��
��	
#

���	���	�
�

���	�\������	��	����
��	�
�Z�	��	�
�������	����<

�

���	'
������

���	&
�
��
��	#

���~�	������
��	�������	�����	�
�����"	
�������	��	�	���
����	
�������	

rate (N
T Treasury C

orporation’s average 11am
 cash rate less 25 basis points).

N
egative cash balances of $50 000 or less and negative cash balances over $50 000, w

hich have 
an overdraft facility or by prior arrangem

ent w
ith N

T Treasury C
orporation, attract the average 

11am
 cash rate for the m

onth plus 50 basis points.

N
egative balances w

ithout overdraft facilities or prior arrangem
ent w

ith N
T Treasury C

orporation 
w

ill be charged the overdraft rate applied to the G
overnm

ent B
ank A

ccount by the N
ational 

A
ustralia B

ank.
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a)   C
ategorisation of Financial Instrum

ents

���	����"
��	��
�����	��	���	'

������
���	&

�
��
��	#
���~�	����
��	������	���	�
��
�
�
��	�"	�������"	

are disclosed in the table below
.

2012

$’000

2011

$’000

Financial A
ssets

C
ash and deposits

2 276
2 842

R
eceivables

542
885

Financial Liabilities

P
ayables

338
540

b)  C
redit R

isk

���	'
������

���	&
�
��
��	#

���	���	�
�

���	����
�	�
�Z	�\������	{�
�Z	��	�������|�	%�	�������	��	��"	

����
���	<

��	�����
���
���	�\������	��	�������

���K	���	'
������

���	&
�
��
��	#

���	���	�������	
�	���
�"	��	���"	����
��	<


��	����
�	<
����"	�����
���
���	���	����
�
��	����
���	����������	��	�����	

�����
�"	<
����	�������
���K	��	�	�

����	��	�

�
���
��	���	�
�Z	��	����
��	����	����

	���������

���	����"
��	��
����	��	����
��	������	��������	
�	���	����
��	������

����K	���	��	��"	����<
�����	

���	������K	����������	���	'
������

���	&
�
��
��	#

���~�	�
�\
�

��
	�\������	��	����
�	�
�Z	<


�����	
taking account of the value of any collateral or other security obtained.

R
eceivables

R
eceivable balances are m

onitored on an ongoing basis to ensure that exposure to bad debts is not 
�
��
�����	�	������
�
��
��	���	���
��	����"�
�	��	����
������	��	��	��	����	����	
�	���������	����<

�	

A
geing of 

R
eceivables

$’000

2011-12

N
ot overdue

414

O
verdue for less than 30 days

16

O
verdue for 30 to 60 days

13

O
verdue for m

ore than 60 days
7

Total
450

2010-11

N
ot overdue

835

O
verdue for less than 30 days

5

Total
840
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c)   Liquidity R
isk

}
��
�
�"	�
�Z	
�	���	�
�Z	����	���	'
������

���	&
�
��
��	#

���	<

��	���	��	����	��	�

���	
��	����
��	
obligations as they fall due. The agency’s approach to m

anaging liquidity is to ensure that it w
ill 

��<
�"�	����	����
���	�
��
�
�"	��	�

���	
��	�
��
�
�
��	<
���	���"	����	����

���	�����<

��	������	����
�	���	'

������
���	&

�
��
��	#
���~�	���

�
�
��	�����������	�
����
�"	���	


��	����
��	������	���	�
��
�
�
���	%�	������	��	�����	����	�����	������	���	���
��������K	���	
consequently totals m

ay not reconcile to the carrying am
ounts presented in the B

alance S
heet.

&#'&
�
�	%��	!
����!���
���
��������
����	�
���
�������	���

Fixed Interest R
ate

Variable 
Interest

Less than 
a Year

1 to 5 
Years

M
ore than 
5 Years

N
on Interest 
B

earing
Total

W
eighted 

Average

$’000 
$’000

$’000
$’000

$’000
$’000

%

A
ssets

C
ash and deposits

2 264
-

-
-

12
2 276

4.09

R
eceivables

-
-

-
-

542
542

-

Total Financial 
A

ssets
2 264

- 
- 

- 
554

2 818
- 

Liabilities

P
ayables

-
-

-
-

149
149

-

O
ther payables

-
-

-
-

188
188

-

Incom
e tax payable

-
-

-
-

-
-

-

Total Financial 
Liabilities

- 
- 

- 
- 

337
337

-
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&#''
�
�	%��	!
����!���
���
��������
����	�
���
�������	���

Fixed Interest R
ate

Variable 
Interest

Less 
than a 
Year

1 to 5 
Years

M
ore 

than 5 
Years

N
on 

Interest 
B

earing

Total
W

eighted 
Average

$’000 
$’000

$’000
$’000

$’000
$’000

%

A
ssets

C
ash and deposits

2 829
-

-
-

13
2 842

4.41

R
eceivables

-
-

-
-

885
885

-

Total Financial A
ssets

2 829
- 

- 
- 

898
3 727

-

Liabilities

P
ayables

-
-

-
-

335
335

-

O
ther payables

-
-

-
-

205
205

-

Incom
e tax payable

-
-

-
-

13
13

-

Total Financial 
Liabilities

- 
- 

- 
- 

     553
553

- 

d) M
arket R

isk

�
��Z��	�
�Z	
�	���	�
�Z	����	���	��
�	�����	��	������	����	=�<

�	��	�	����
��	
������
���	<


��	=�������	
because of changes in m

arket prices. It com
prises interest rate risk, price risk and currency risk. The 

��
�
��"	�

��Z��	�
�Z	����	�	'
������

���	&
�
��
��	#

���	
�	�
Z��"	��	��	�\�����	��	
�	
�������	����	�
�Z�

(i) Interest R
ate R

isk

The G
P

O
 has lim

ited exposure to interest rate risk. The G
P

O
’s exposure to interest rate risk on 

����
��	������	
�	���	���	
�	���	�����<

��	�������		

2012
2011

$’000
$’000

Variable rate instrum
ents

Financial assets

C
ash 

2 276
2 842

Total
2 276

2 842

M
arket Sensitivity A

nalysis

C
hanges in the variable rates of 100 basis points (1%

) at reporting date w
ould have the follow

ing 
������	��	���	�����"~�	����	��	����	���	���
�"�

G
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����	
��
����
���
Z{%�	!

100 basis points 
increase 

$’000

100 basis points 
decrease 

$’000

30 June 2012

Financial assets – cash at bank
28

(28)

N
et Sensitivity

28
(28)

30 June 2011

Financial assets – cash at bank
29

(29)

N
et Sensitivity

 29
(29)

(ii) Price R
isk

���	'
������

���	&
�
��
��	#

���	
�	���	�\�����	��	��
��	�
�Z	��	
�	����	���	����	��
��	
�	��
�	�������

(iii) C
urrency R

isk

���	'
������

���	&
�
��
��	#

���	
�	���	�\�����		��	�������"	�
�Z	��	
�	����	���	����	�����<

���	

denom
inated in foreign currencies or transactional currency exposures arising from

 purchases in a 
foreign currency.

(e)   N
et Fair Value

���	��
�	�����	��	����
��	
������
����	
�	���
�

����	��
��	���
���	�
�������	�����	�

������	���	
�����
��	
���	���	�����<


��	������?	

Level 1 – derived from
 quoted prices in active m

arkets for identical assets or liabilities.

Level 2 – derived from
 inputs other than quoted prices that are observable directly or indirectly.

Level 3 – derived from
 inputs not based on observable m

arket data.

2012
Total 

C
arrying 

A
m

ount

N
et Fair 
Value 

Level 1

N
et Fair 
Value  

Level 2

N
et Fair 
Value 

Level 3

N
et Fair 

Value Total

$’000
$’000

$’000
$’000

$’000

Financial A
ssets

C
ash and deposits

2 276
2 276

-
-

2 276

R
eceivables

542
542

-
-

542

Total Financial A
ssets

 2 818
2 818

- 
- 

 2 818

Financial Liabilities

P
ayables

149
149

-
-

149

O
ther payables

188
188

-
-

188

Incom
e tax payable

-
-

-
-

-

Total Financial Liabilities
337

337
- 

337

G
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2011
Total 

C
arrying 

A
m

ount

N
et Fair 
Value 

Level 1

N
et Fair 
Value   

Level 2

N
et Fair 
Value 

Level 3

N
et Fair    
Value  
Total 

$’000
$’000

$’000
$’000

$’000

Financial A
ssets

C
ash and deposits

2 842
2 842

-
-

2 842

R
eceivables

885
885

-
-

885

Total Financial A
ssets

 3 727
3 727

- 
- 

3 727

Financial Liabilities

P
ayables

335 
335

-
-

335

O
ther payables

205
205

-
-

205

Incom
e tax payable

13
13

-
-

13

Total Financial Liabilities
553

553
- 

553

���	���	��
�	�����	��	�������	����
��	������	���	�
��
�
�
��	�
�������	�����	���	�����	��	�����	�	
�

�����K	���	����"
��	��
����	��	�����	����
��	
������

����	��������	
�	���	����
��	������
����	

approxim
ates their respective net fair values. W

here differences exist, these are not m
aterial.

_
����������	����
��	�
��
�
�
��	
�	�������	��	��

���"��	������	���	�
�������	�����	��	�����	�	��	���	

�������	�����	��	���
�
����	������	����	���=�<

�	�����	��	���	�������
���	'
������

���	����	����K	
estim

ates of future salary and w
age levels and em

ployee periods of service.

17.
C

O
M

M
ITM

EN
TS

2012 
$‘000

2011 
$‘000

(i)  O
ther Expenditure C

om
m

itm
ents

O
ther non-cancellable expenditure com

m
itm

ents not recognised as 
liabilities are payable as follow

s:

W
ithin one year

- Internal

- E
xternal

43
37

}����	����	���	"���	���	���	�����	����	��	"����

- Internal

- E
xternal

42
16

85
53
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2012
2011

(ii) O
perating Lease C

om
m

itm
ents

$’000
$’000

The agency leases property under non-cancellable operating leases 
expiring from

 one to three years. Leases generally provide the agency 
w

ith a right of renew
al at w

hich tim
e all lease term

s are renegotiated. The 
agency also leases item

s of plant and equipm
ent under non-cancellable 

operating leases. Future operating lease com
m

itm
ents not recognised as 

liabilities are payable as follow
s: 

W
ithin one year

- Internal

- E
xternal

100
108

}����	����	���	"���	���	���	�����	����	��	"����

- Internal

- E
xternal

89
189

189
297

18. 
C

O
N

TIN
G

EN
T LIA

B
ILITIES A

N
D

 C
O

N
TIN

G
EN

T A
SSETS

The G
P

O
 had no contingent liabilities or contingent assets as at 30 June 2012 or 30 June 2011.

19. 
EVEN

TS SU
B

SEQ
U

EN
T TO

 B
A

LA
N

C
E D

ATE

The G
P

O
 had no events subsequent to balance date as of 30 June 2012.

20. 
W

R
ITE-O

FFS, PO
STPO

N
EM

EN
TS, W

A
IVER

S, G
IFTS A

N
D

 EX G
R

ATIA PAYM
EN

TS

���	'
������

���	&
�
��
��	#

���	���	��	<
�
�������K	���������

����	��	<
�
����	���
��	���	"���	

ended 30 June 2012 or 30 June 2011.
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N
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IA
L STATEM

EN
T O

VER
VIEW

Financial Perform
ance 

N
T Fleet produced a net surplus after tax of $11.33 m

illion in 2011-12 w
hich w

as $0.41 m
illion higher 

than the budget estim
ate, due to a higher than estim

ated take up of vehicles by large agencies. There 

�	�	�����	��������
��	���<

���	���
����	��	���
����	�

������K	���
���	�
��	�������	���	=���	�����K	
particularly vehicle depreciation and repairs and m

aintenance.  N
T Fleet w

ill pay taxes of $4.86 m
illion 

and return a dividend of $5.67 m
illion to G

overnm
ent for 2011-12.

_
�	*����	�

������	�<
�	=����K	�	�
���	���
���	=���	{�

���	��	��	���������	���	�
���	���
�

���
��	���
����|	
���	�	����"	���
���	=���	{�

���	��	��	����Z�K	�����	���	���
��
���|�	���	�

�>��
�"	��	���
����	���	
�	���	
�
���	=���K	<


��	���	����"	=���	���
��
�
��	��<

��	���
����K	��������	��������"	��	�	�
����	
��
�
����	������	
#

���	���	"���	���	�
���	���	����"	���
���	=����	���<
	�"	����

	���	����
	�������
���"�	;

������	���	
�\������	���	����	=����	���	����
���	����<

�

Table 1: 2011-12 B
udget and A

ctual Perform
ance

A
ctual                   

$'000
B

udget                        
$'000

Variation            
$'000

2012
2011

2012
2011

2012
2011

Incom
e

54 894
51 065

54 302
51 617

592
(552)

E
xpenses

38 705
36 596

38 695
36 185

10
(411)

N
et Surplus B

efore 
Incom

e Tax
16 189

14 469
15 607

15 432
582

(963)

Incom
e Tax E

xpense
4 857

4 341
4 682

4  630
175

289

N
et Surplus A

fter Incom
e 

Tax
11 332

10 128
10 925

10 802
407

(674)

Incom
e

M
ost of N

T Fleet’s revenue com
es from

 goods and services revenue (87.6%
), w

ith vehicle hire charges 
being the prim

ary revenue source. This revenue increased by $2.52 m
illion in 201112.

Incom
e from

 disposal of assets w
as $6.27 m

illion; an increase of $1.25 m
illion on the previous year due 

to better sale prices.

Table 2: R
evenue by C

ategory

Year
G

oods and 
Services 

Investm
ent 1

O
ther 2

A
ssets 

TO
TA

L

$'000
%

$'000
%

$'000
%

$'000
%

$'000
%

2011-2012
48 070

87.6
455

0.8
98

0.2
6 271

11.4
54 894

100

2010-2011
45 551

89.2
361

0.7
130

0.3
5 023

9.8
51 065

100

2009-2010
42 504

90.9
217

0.5
105

0.2
3 952

8.4
46 778

100

1 Investm
ent includes interest revenue.  

 

2 O
ther includes m

iscellaneous incom
e such as m

otor vehicle registration refunds.
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Expenses

N
T Fleet’s expenses increased by $2.11 m

illion in 2011-12. The m
ajority of N

T Fleet’s expenditure 
is directly related to its holdings of vehicle assets, w

hich increased over the year. The largest cost 
categories are: 

�	
depreciation – 61.5%

 of total expenses and an increase of  $1.53 m
illion in  2011-12

�	
vehicle repairs and m

aintenance:- 26%
 of total expenses and an increase of $0.51m

illion in 
2011-12. 

N
T Fleet: Expenditure by category

0 5

1
0

1
5

2
0

2
5

O
p

e
ra

tio
n

a
l

E
m

p
lo

ye
e

R
e

p
a

irs &
 M

a
in

te
n

a
n

ce
D

e
p

re
cia

tio
n

0
9
-1

0

1
0
-1

1

1
1
-1

2

FIN
A

N
C

IA
L PO

SITIO
N

N
T Fleet’s net assets at 30 June 2012 w

ere $95.88 m
illion; an increase of $5.67 m

illion on the sam
e 

tim
e last year, due to the retained incom

e for the year. Vehicle asset balances grew
 by $7.47 m

illion 
over 2010-11 w

ith a decrease in current assets of $4.54 m
illion, m

ainly due to a loan repaym
ent and 

increased capital expenditure. Total assets im
proved by $2.94 m

illion overall. Total liabilities decreased 
by $2.73 m

illion com
pared to 2010-11 m

ainly due to a $3 m
illion loan repaym

ent in 2011-12.

N
T FLEET FIN

A
N

C
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L R
EPO

R
T
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N
ote

2012
2011

  
 

$’000
$’000

IN
C

O
M

E

S
ales of goods and services 

48 070
45 551

Interest revenue
455

361

G
ain on disposal of assets 

3
6 271

5 023

O
ther incom

e 
98

130

TO
TA

L IN
C

O
M

E  
 54 894

51 065

EXPEN
SES

  

E
m

ployee expenses
2 620

2 632

P
urchases of goods and services 

4
2 079

1 959

R
epairs and m

aintenance
10 060

9 546 

D
epreciation and am

ortisation
23 788

22 263 

Interest expenses
158

196

TO
TA

L EXPEN
SES

 38 705
36 596

SU
R

PLU
S B

EFO
R

E IN
C

O
M

E TA
X

 16 189
14 469

Incom
e tax expense

5
4 857

4 341

N
ET SU

R
PLU

S/(D
EFIC

IT)
 11 332

10 128

C
O

M
PR

EH
EN

SIVE R
ESU

LT
 11 332

10 128

1����
��

0�����
�����
0��	�����

�	���
�����
���������	��������@��������(

������������
����������	���	��statem
ents.

N
T FLEET  C
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M

PR
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G
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N
ote

2012
2011

 
 

$’000
$’000

A
SSETS

C
urrent A

ssets

C
ash and deposits

6
8 602

13 631

R
eceivables

7
2 017

1 638

Inventories
8

8

P
repaym

ents
164

45

Total C
urrent A

ssets
 10 783

15 322

N
on-C

urrent A
ssets

P
roperty, plant and equipm

ent
9

98 890
91 416

Total N
on-C

urrent A
ssets

 98 890
91 416

TO
TA

L A
SSETS

 109 673
106 738

LIA
B

ILITIES

C
urrent Liabilities

P
ayables 

10
2 636

3 509

Incom
e tax liabilities

12
4 857

4 341

B
orrow

ings and advances
11

3 000

P
rovisions

13
6 113

5 454

O
ther liabilities

14
26

47

Total C
urrent Liabilities

13 632
16 351

N
on-C

urrent Liabilities

P
rovisions

13
162

174

Total N
on-C

urrent Liabilities
 162

174

TO
TA

L LIA
B

ILITIES
 13 794

16 525

N
ET A

SSETS
 95 879

90 213

EQ
U

ITY

C
apital

503
503

A
ccum

ulated funds
95 376

89 710

TO
TA

L EQ
U

ITY
15

 95 879
90 213

1����
	�	�����

������
���������	��������@��������(
������������
����������	���	��
�	���

���
D

N
T FLEET B

A
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N
C

E SH
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as at
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N
ote

Equity at  
1 July

C
om

prehensive 
result

Transactions 
w

ith ow
ners in 

their capacity 
as ow

ners

Equity at  
30 June

 
 

$’000
$’000

$’000
$’000

2011-12

A
ccum

ulated Funds
89 710

11 332
101 042

D
ividends payable

(5 666)
(5 666)

89 710
11 332

(5 666)
95 376

C
apital – Transactions w

ith 
O

w
ners

503
503

Total Equity at End of 
Financial Year

90 213
11 332

(5 666)
95 879

2010-11

A
ccum

ulated Funds
84 646

10 128
94 774

D
ividends payable

(5 064)
(5 064)

84 646 
10 128

(5 064)
89 710

C
apital – Transactions w

ith 
O

w
ners

467
467

E
quity injections

36
36

E
quity transfers in 

467
 

36
503

Total Equity at End of 
Financial Year

 85 113
10 128

(5 028)
90 213

1����
�	���

��������
�	��
����<

K���"��
���������	��������@��������(
������������
����������	���	��
�	���

���
D

N
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H

A
N

G
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U
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N
ote

2012
2011

 
 

$’000
$’000

C
A

SH
 FLO

W
S FR

O
M

 O
PER

ATIN
G

 A
C

TIVITIES
O

perating R
eceipts

R
eceipts from

 sales of goods and services
53 427

51 080
Interest received

475
347

Total O
perating R

eceipts
53 902

51 427

O
perating Paym

ents
P

aym
ents to em

ployees
(2 628)

(2 556)
P

aym
ents for goods and services

(18 187)
(16 214)

Incom
e tax paid

(4 341)
(3 958)

Interest paid
(197)

(196)
Total O

perating Paym
ents

(25 353)
 (22 924)

N
et C

ash From
/(U

sed in) O
perating A

ctivities
16

 28 549
28 503

C
A

SH
 FLO

W
S FR

O
M

 IN
VESTIN

G
 A

C
TIVITIES

Investing R
eceipts

P
roceeds from

 asset sales
3

20 524
21 583

Total Investing R
eceipts

 20 524
21 583

Investing Paym
ents

P
urchases of assets

(46 037)
(41 771)

Total Investing Paym
ents

 (46 037)
(41 771)

N
et C

ash From
/(U

sed in) Investing A
ctivities

 (25 513)
(20 188)

C
A

SH
 FLO

W
S FR

O
M

 FIN
A

N
C

IN
G

 A
C

TIVITIES
C

ash R
eceipts from

 Financing A
ctivities

D
eposits R

eceived
(1)

C
ash R

eceipts from
 Financing A

ctivities
(1)

Financing Paym
ents

R
epaym

ent of borrow
ing

(3 000)
D

ividends paid 
(5 064)

(4 618)
Total Financing Paym

ents
(8 064)

 (4 618)
N

et C
ash From

/(U
sed in) Financing A

ctivities
(8 065)

 (4 618)
N

et increase/(decrease) in cash held
(5 029)

3 697
^

���	��	���
��
��	��	����
��	"���
13 631

9 934
C

A
SH

 AT EN
D

 O
F FIN

A
N

C
IA

L YEA
R

6
 8 602

13 631 

1����
	
��7��(

��
�	���

�����
���������	��������@��������(
������������
����������	���	��
�	���
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IN
D

EX O
F N

O
TES TO

 TH
E FIN

A
N

C
IA

L STATEM
EN

TS

N
ote

1.
O

bjectives and Funding
2.

$
�����

���	��	$

��
����	�

������
��	&
��
�
��	

IN
C

O
M

E
3.

G
ain on D

isposal of A
ssets

EXPEN
SES

4.
P

urchases of G
oods and S

ervices
5.

Incom
e Tax E

xpense
A

SSETS
6.

C
ash and D

eposits
7.

R
eceivables

8.
Inventories

9.
P

roperty, P
lant and E

quipm
ent

LIA
B

ILITIES
10.

P
ayables

11.
B

orrow
ings and A

dvances
12.

Incom
e Tax Liabilities

13.
P

rovisions
14.

O
ther Liabilities

EQ
U

ITY
15.

E
quity

O
TH

ER
 D

ISC
LO

SU
R

ES
16.

N
otes to the C

ash Flow
 S

tatem
ent

17.
Financial Instrum

ents
18.

C
om

m
itm

ents
19.

C
ontingent Liabilities and C

ontingent A
ssets

20.
E

vents S
ubsequent to B

alance D
ate

21.
W

rite-offs, P
ostponem

ents, W
aivers, G

ifts and E
x G

ratia P
aym

ents

N
T FLEET N

O
TES TO

 TH
E FIN

A
N

C
IA

L STATEM
EN

TS
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1.   O
B

JEC
TIVES A

N
D

 FU
N

D
IN

G

_
�	*����	�

������	���	�
���	���	����"	���
���	=���	���	���	����
���"	'
������

���	�����
��K	�\����	
_

�������	����
���"	&
��
��K	*
��	���	!

�
������"	$

���
����	�
������

���	��	���	�������
���	���
���	=���	

incorporates acquisition, vehicle hire, m
aintenance and disposal. 

K
ey functional responsibilities are:

�	
�

����
��	���	�������
�	��������
���	�������

	���	���	����
���"	'
������

���~�	=���
�	

�

�
�


�
��	���	�����	����	��	=���	�<
�����
�

�	
���


�
����
��	�����"	���	����
��	���������K	���
���	����
���
���	���	���
���"	�������
�

�	
m

anaging the disposal of vehicles, plant and equipm
ent.

Funding is provided predom
inantly via vehicle hire incom

e derived from
 client agencies.

2.    STATEM
EN

T O
F SIG

N
IFIC

A
N

T A
C

C
O

U
N

TIN
G

 PO
LIC

IES

a)   B
asis of A

ccounting

���	�������	�������	����
��	������
����	����	����	��������	
�	����������	<


��	���	����
���
����	

of the Financial M
anagem

ent A
ct and related Treasurer’s D

irections. The Financial M
anagem

ent 
A

ct ����
���	_
�	*����	��	�������	����
��	������

����	���	���	"���	�����	��	����	�����	��	���	����
	

������

���	�"	���	����������	���	����

	��	�����"	����
��	������
����	
�	��	
������?

{
|		�	^
���
���
��	��	���	*
����
��	$

�����
����

(ii)  a C
om

prehensive O
perating S

tatem
ent

(iii)  a B
alance S

heet

(iv)  a S
tatem

ent of C
hanges in E

quity

(v)  C
ash Flow

 S
tatem

ent

{�
|		����
�����	�\��������"	�����	��	���	����
��	������
�����	

���	����
��	������
����	����	����	��������	��
��	���	�������	���
�	��	�������
��K	<

�
��	
������
���	���	������	��	����
��	��������
���	���	������	<

���	���"	�����K	������	����	<
���	����	


�	��
�	���	��	����
����	�
�	����	��	���	��������
��	��	���	����
��	������

����K	���	
����������"	
transactions and balances have been elim

inated. 

!
\����	<

����	������K	���	����
��	������
����	����	����	����	��������	
�	����������	<


��	���	
historical cost convention.

���	����
	��	���	�����"	����
��	������

����	
�	����	����
�����	<

��	���	����
���

����	��	�
������
��	

A
ccounting S

tandards. The effects of all relevant new
 and revised S

tandards and Interpretations 
issued by the A

ustralian A
ccounting S

tandards B
oard (A

A
S

B
) that are effective for the current annual 

reporting period have been evaluated. The S
tandards and Interpretations and their im

pacts are:

A
A

SB
 2009-5 Further A

m
endm

ents to A
ustralian A

ccounting Standards arising from
 the 

A
nnual Im

provem
ents Project [A

A
SB

 5, 8, 101, 107, 117, 118, 136 &
 139]

A
A

SB
 124 R

elated Party D
isclosures (D

ecem
ber 2009), A

A
SB

 2009-12 A
m

endm
ents to 

A
ustralian A

ccounting Standards [A
A

SB
 5, 8, 108, 110, 112, 119, 133, 137, 139, 1023 &

 1031 
and Interpretations 2, 4, 16, 1039 &

 1052]

���	$
��������	��

���	���	����
���
����	��	���	����
���	����
��	��	�

�
$

�
	���	��	����
�"	���	���
�
��	

of a related party, provide a partial exem
ption from

 related party disclosure requirem
ents for 

governm
ent-related entities and include an explicit requirem

ent to disclose com
m

itm
ents involving 

�������	����
���	���	$
��������	��	���	
�

����	���	����
��	������
�����
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A
A

SB
 1054 A

ustralian A
dditional D

isclosures, A
A

SB
 2011-1 A

m
endm

ents to A
ustralian 

A
ccounting Standards arising from

 the Trans-Tasm
an C

onvergence Project [A
A

SB
 1, 5, 101, 

107, 108, 121, 128, 132 &
 134 and Interpretations 2, 112 &

 113]

The S
tandards are a consequence of P

hase 1 of the joint Trans-Tasm
an C

onvergence project of the 
A

A
S

B
 and N

ew
 Zealand’s Financial R

eporting S
tandards B

oard. A
A

S
B

 2011-1 am
ends a range of 

A
ustralian A

ccounting S
tandards and Interpretations for the purpose of closer alignm

ent to IFR
S

s and 
harm

onisation betw
een A

ustralian and N
ew

 Zealand S
tandards. The S

tandard relocates and deletes 
���
���	�

������
�������
�	��
�����	���	�
���������	����
	�����	$

��������	���	��
���	���	<
���
��	

����	��	����	�������	
�	%*;
$

��	;
��������	�

������
�������
�	�
���������	���	��<
	�����
���	
�	�

�
$

�
	

�����	���	$
��������	��	���	
�

����	���	����
��	������
�����

A
A

SB
 2010-4 Further A

m
endm

ents to A
ustralian A

ccounting Standards arising from
 the 

A
nnual Im

provem
ents Project [A

A
SB

 1, 7, 101 &
 134 and Interpretation 13]

The S
tandard am

ends a num
ber of pronouncem

ents as a result of the IA
S

B
’s 2008-2010 cycle of 

������	
�
������

�����	�
�"	��

����
����	
������	����
���
��	��	�������	��	������

���	��	�������	
�	
���
�"	{�

�
$

�
	���|	���	����
��	
������

���	�
���������	{�
�

$
�

	Q|�	���	$
�������	����	���	
�

����	���	
����
��	������

�����

A
A

SB
 2010-5 A

m
endm

ents to A
ustralian A

ccounting Standards [A
A

SB
 1, 3, 4, 5, 101, 107, 112, 

118, 119, 121, 132, 133, 134, 137, 139, 140, 1023 &
 1038 and Interpretations 112, 115, 127, 132 &

 
1042]

The S
tandard m

akes num
erous editorial am

endm
ents to a range of A

ustralian A
ccounting S

tandards 
���	%����������
���K	
�����
��	��

����
����	��	��=���	�������	�

���	��	���	��\�	��	%*;
$

�	�"	���	%�
$

�
�	

���	$
�������	����	���	
�

����	���	����
��	������
�����

A
A

SB
 2010-6 A

m
endm

ents to A
ustralian A

ccounting Standards – D
isclosures on Transfers of 

Financial A
ssets [A

A
SB

 1 &
 7]

The S
tandard m

akes am
endm

ents to A
A

S
B

 7 7��	���	��/�
����
���
L��

�
���
���
 resulting from
 the 

IA
S

B
’s com

prehensive review
 of off balance sheet activities. The am

endm
ents introduce additional 

�
���������K	���
����	��	����<
	�����	��	����
��	������

����	��	
�
�����	���
�	����������
��	��	

��������	��������
���	��	����
��	������K	
�����
��	����������
��	���	����
���	�������	��	��"	�
�Z�	����	
�

�"	���
�
�	<


��	���	���
�"	����	�����������	���	�������	���	$
�������	����	���	
�

����	���	����
��	
statem

ents.

A
A

SB
 2011-5 A

m
endm

ents to A
ustralian A

ccounting Standards – Extending R
elief from

 
C

onsolidation, the Equity M
ethod and Proportionate C

onsolidation [A
A

SB
 127, 128 &

 131]

���	$
�������	�\�����	���
��	����

	������
���
��	��	������������	���
�
��	
�	����
�����	�
����
�������K	�"	

���
��
��	���	����
���

���	���	���	������
�����	����
��	������
����	��������	�"	���	���
�

���	��	��"	
interm

ediate parent entity to be IFR
S

 com
pliant, provided that the parent entity and the ultim

ate or 

�����

��
���	������	���
�"	���	������������	���
�
��	����	���
��"	<


��	�
������
��	�

������
��	$
���������	

���	$
�������	����	���	
�
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b) A
ustralian A

ccounting Standards and Interpretations Issued but not yet Effective

�
�	���	����	��	������
���
��	��	���	����
��	������

����K	���	$
��������	���	%����������
���	�
����	��	���	

follow
ing page w

ere in issue but not yet effective.

N
T FLEET N

O
TES TO

 TH
E FIN

A
N

C
IA

L STATEM
EN

TS



Departm
ent of Business and Em

ploym
ent Annual Report 2011-12

198

FIN
A

N
C

IA
L STATEM

EN
TS

for the year ended 30 June 2012 

Standard/Interpretation
Sum

m
ary

Effective 
for annual 
reporting 
periods 
beginning 
on or after

Im
pact on 

��������

statem

ents

A
A

S
B

 9 Financial Instrum
ents 

#�
���*+Q+&, A

A
S

B
 2010-7 

A
m

endm
ents to A

ustralian 
A

ccounting S
tandards arising 

����
�!

!
�

�
�U�#�

���*+Q+&�X!
!

�
�

�
QY�ZY�=Y�[Y�\Y�Q+QY�Q+*Y�Q+]Y�QQ*Y�
QQ]Y�Q*+Y�Q*QY�Q*\Y�Q*]Y�QZQY�
QZ*Y�QZ^Y�QZ\Y�QZUY�Q+*Z�_

�
Q+Z]�	���/����0���	����
�*Y�[Y�
Q+Y�Q*Y�QU�_

�Q*\`

A
A

S
B

 9 incorporates revised 
����
���

����	���	���	�����
���
��	
���	�

�������
���	��	����
��	

instrum
ents resulting from

 the 
IA

S
B

’s project to replace IA
S

 39 
Financial Instrum

ents: R
ecognition 

and M
easurem

ent (A
A

S
B

 139 
Financial Instrum

ents: R
ecognition 

and M
easurem

ent).

1 Jan 2013
N

o im
pact is 

expected

A
A

S
B

 10 C
onsolidated Financial 

S
tatem

ents
R

equires a parent to present 
������
�����	����
��	������

����	
as those of a single econom

ic 
entity, replacing the requirem

ents 
previously contained in A

A
S

B
 

127 C
onsolidated and S

eparate 
Financial S

tatem
ents.

1 Jan 2013
N

o im
pact is 

expected

A
A

S
B

 12 �
�
���
�������/�����
�
�

in O
ther E

ntities
R

equires the extensive disclosure 
of inform

ation that enables users 
��	����
��	������

����	��	��������	
the nature of, and risks associated 
w

ith, interests in other entities 
and the effects of those interests 
��	
��	����
��	���
�
��K	����
��	
�������

����	���	����	=�<
��

1 Jan 2013
N

o im
pact is 

expected

A
A

S
B

 13 Fair Value 
M

easurem
ent, A

A
S

B
 2011-

8 A
m

endm
ents to A

ustralian 
A

ccounting S
tandards arising 

����
�!

!
�

�
�QZ�X!

!
�

�
�QY�*Y�ZY�=Y�

[Y�\Y�UY�*++U{QQY�*+Q+{\Y�Q+QY�
Q+*Y�Q+]Y�QQ+Y�QQ^Y�QQ\Y�QQ]Y�
QQUY�Q*+Y�Q*QY�Q*]Y�QZQY�QZ*Y�
QZZY�QZ=Y�QZ^Y�QZ]Y�QZUY�Q=+Y�
Q=QY�Q++=Y�Q+*Z�_

�Q+Z]�	���
/����0���	����
�*Y�=Y�Q*Y�QZY�Q=Y�
Q\Y�QUY�QZQ�_

�QZ*`

R
eplaces the guidance on fair value 

m
easurem

ent in existing A
A

S
B

 
accounting literature w

ith a single 
���������	���	$

�������	�����	
fair value, provides guidance on 
how

 to determ
ine fair value and 

requires disclosures about fair value 
m

easurem
ents.

1 Jan 2013
P

relim
inary 

assessm
ent 

suggests 
that it w

ill 
im

pact on 
N

T Fleet.  
H

ow
ever, N

T 
Fleet is still 
assessing 
the detailed 
im

pact and 
w

hether to 
early adopt. 
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Standard/Interpretation
Sum

m
ary

Effective 
for annual 
reporting 
periods 
beginning 
on or after

Im
pact on 

��������

statem

ents

A
A

S
B

 2011-7 A
m

endm
ents to 

A
ustralian A

ccounting S
tandards 

arising from
 the C

onsolidation 
and Joint A

rrangem
ents 


�	��	��
�X!
!

�
�

�QY�*Y�ZY�[Y�
\Y�UY�*++U{QQY�Q+QY�Q+\Y�QQ*Y�
QQ]Y�Q*QY�Q*=Y�QZ*Y�QZZY�QZ^Y�
QZ]Y�QZUY�Q+*Z�_

�Q+Z]�	���
/����0���	����
�[Y�UY�Q^�_

�Q\`

M
akes consequential am

endm
ents 

to a range of S
tandards and 

Interpretations in light of the 
issuance of A

A
S

B
 10 C

onsolidated 
Financial S

tatem
ents and A

A
S

B
 12 

�
�
���
�������/�����
�
�����

�����
E

ntities.

1 Jan 2013
N

o im
pact is 

expected

A
A

S
B

 2011-9 A
m

endm
ents to 

A
ustralian A

ccounting S
tandards 

– P
resentation of Item

s of O
ther 

C
om

prehensive Incom
e [A

A
S

B
 

QY�[Y�\Y�Q+QY�QQ*Y�Q*+Y�Q*QY�QZ*Y�
QZZY�QZ=Y�Q+ZU�_

�Q+=U`

R
equires entities to group item

s 
presented in other com

prehensive 
incom

e on the basis of w
hether they 

���	������
���"	�������
����	��	����	
or loss subsequently.

1 July 2012
N

o im
pact is 

expected

N
T Fleet anticipates that the adoption of these standards and interpretations in future periods w

ill 
not have m

aterial im
pact to the Financial S

tatem
ents. H

ow
ever, detail of the im

pact is still being 
assessed.

c) A
gency and Territory Item

s

���	����
��	������
����	��	_

�	*����	
������	
����
�K	�\������K	������K	�
��
�
�
��	���	���
�"	����	

w
hich the N

T Fleet has control (A
gency item

s). C
ertain item

s, w
hile m

anaged by N
T Fleet, are 

controlled and recorded by the Territory rather than N
T Fleet (Territory item

s). Territory item
s are 

recognised and recorded in the C
entral H

olding A
uthority as discussed below

.

C
entral H

olding A
uthority

The C
entral H

olding A
uthority is the ‘parent body’ that represents the governm

ent’s ow
nership interest 

in governm
ent-controlled entities. 

The C
entral H

olding A
uthority also records all Territory item

s, such as incom
e, expenses, assets and 

liabilities controlled by the governm
ent and m

anaged by agencies on behalf of the governm
ent. The 

m
ain Territory item

 is Territory incom
e, w

hich includes taxation and royalty revenue, C
om

m
onw

ealth 
�������	�������	����
��	{����	��	'

$
�	�������|K	���K	���	��������"	����	���	��������	

The C
entral H

olding A
uthority also holds certain Territory assets not assigned to agencies as w

ell as 
certain Territory liabilities that are not practical or effective to assign to individual agencies such as 
unfunded superannuation and long service leave.

The C
entral H

olding A
uthority recognises and records all Territory item

s, and as such, these item
s are 

���	
�������	
�	���	�����"~�	����
��	������
�����	

d) C
om

paratives

�
����	��������"K	���

�����
��	
�����
��
��	���	���	�������	����
��	"���	���	����	�������
��	��	

provide consistency w
ith current year disclosures.
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e) Presentation and R
ounding of A

m
ounts

�
�

�����	
�	���	����
��	������
����	���	�����	��	���	����
��	������

����	���	���������	
�	�
������
��	

dollars and have been rounded to the nearest thousand dollars, w
ith am

ounts of $500 or less being 
rounded dow

n to zero.

f) C
hanges in A

ccounting Policies

There have been no changes to accounting policies adopted in 2011—
12 as a result of m

anagem
ent 

decisions. 

g) A
ccounting Judgm

ents and Estim
ates 

���	��������
��	��	���	����
��	������	����
���	���	�
�Z
��	��	>����

����	���	���
�
����	����	������	���	

recognised am
ounts of assets, liabilities, revenues and expenses and the disclosure of contingent 

liabilities. The estim
ates and associated assum

ptions are based on historical experience and various 
other factors that are believed to be reasonable under the circum

stances, the results of w
hich form

 
the basis for m

aking judgm
ents about the carrying values of assets and liabilities that are not readily 

apparent from
 other sources. A

ctual results m
ay differ from

 these estim
ates.

The estim
ates and underlying assum

ptions are review
ed on an ongoing basis. R

evisions to 
accounting estim

ates are recognised in the period in w
hich the estim

ate is revised if the revision 
affects only that period, or in the period of the revision and future periods if the revision affects both 
current and future periods.

�����
����	���	���
�

����	����	����	�
��
����	�������	��	���	����
��	������
����	���	�
�������	
�	���	

��������	�����	��	���	����
��	������
�����	_

����	����	
������	�
��
����	>����
����	���	���
�

����	���?

�	
!

�
���"��	�

�����	�	_
���	�{<

|	���	_
���	��?	_

����������	�
��
�
�
��	
�	�������	��	��
���"��	

������	���	�
�������	��	���	�������	�����	��	���
�

����	������	����	���=�<
�	�����	��	���	

appropriate G
overnm

ent bond rate, estim
ates of future salary and w

age levels and em
ployee 

periods of service. 
�	

^
���
�����	}
��
�
�
��	�	_

���	��?	���	�������	�����	��	�
����
��	�����
����	����
�����	�
��
�
�
��	

are calculated using a discount rate based on the published 10-year G
overnm

ent bond rate.
�	

A
llow

ance for Im
pairm

ent Losses – N
ote 2(p), 7: R

eceivables and 17: Financial Instrum
ents.

�	
D

epreciation and A
m

ortisation – N
ote 2(l), N

ote 9: P
roperty, P

lant and E
quipm

ent.
h) G

oods and Services Tax

Incom
e, expenses and assets are recognised net of the am

ount of G
oods and S

ervices Tax (G
S

T), 
except w

here the am
ount of G

S
T incurred on a purchase of goods and services is not recoverable 

����
	���	�

������
��	��\	#
���	{��#

|�	%�	�����	�
����
�������	���	'

$
�	
�	������
���	��	����	��	���	����	

of acquisition of the asset or as part of the expense.

R
eceivables and payables are stated w

ith the am
ount of G

S
T included. The net am

ount of G
S

T 
recoverable from

, or payable to, the ATO
 is included as part of receivables or payables in the B

alance 
S

heet.

^
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����	��	'

$
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i) Incom
e R

ecognition

Incom
e encom

passes both revenue and gains.

Incom
e is recognised at the fair value of the consideration received, exclusive of the am

ount of G
S

T. 
E

xchanges of goods or services of the sam
e nature and value w

ithout any cash consideration being 
exchanged are not recognised as incom

e.
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Sale of G
oods

R
evenue from

 the sale of goods is recognised (net of returns, discounts and allow
ances) w

hen:

�	
���	�
��
����	�
�Z�	���	��<

����	��	�<
�����
�	��	���	�����	����	�����������	��	���	��"��

�	
N

T Fleet retains neither continuing m
anagerial involvem

ent to the degree usually associated w
ith 

ow
nership nor effective control over the goods sold

�	
the am

ount of revenue can be reliably m
easured

�	

�	
�	��������	����	���	������


�	������	�����
����	<

��	���	��������
��	<


��	=�<
	��	_

�	*����
�	

the costs incurred or to be incurred in respect of the transaction can be m
easured reliably.

R
endering of Services

R
evenue from

 rendering services is recognised by reference to the stage of com
pletion of the 

contract. The revenue is recognised w
hen:

�	
the am

ount of revenue, stage of com
pletion and transaction costs incurred can be reliably 

m
easured

�	

�	
�	��������	����	���	������


�	������	�����
����	<

��	���	��������
��	<


��	=�<
	��	���	���
�"�

Interest R
evenue

%�������	�������	
�	������
���	��	
�	�������K	��Z
��	
���	�������	���	������
��	"
���	��	���	����
��	
asset.

G
oods and Services R

eceived Free of C
harge

G
oods and services received free of charge are recognised as revenue w

hen a fair value can be 
reliably determ

ined and the resource w
ould have been purchased if it had not been donated. U

se of 
the resource is recognised as an expense.

D
isposal of A

ssets

A gain or loss on disposal of assets is included as a gain or loss on the date control of the asset 
passes to the buyer, usually w

hen an unconditional contract of sale is signed. The gain or loss on 
disposal is calculated as the difference betw

een the carrying am
ount of the asset at the tim

e of 
disposal and the net proceeds on disposal. R

efer also to N
ote 3.

C
ontributions of A

ssets

C
ontributions of assets and contributions to assist in the acquisition of assets, being non-reciprocal 

transfers, are recognised, unless otherw
ise determ

ined by governm
ent, as gains w

hen the agency 
obtains control of the asset or contribution. C

ontributions are recognised at the fair value received or 
receivable.

j) R
epairs and M

aintenance Expense

C
osts associated w

ith repairs and m
aintenance w

orks on N
T Fleet’s assets are expensed as incurred. 

k) Taxation

N
T Fleet is required to pay incom

e tax on its accounting surplus at the com
pany tax rate of 30%

 in 
accordance w

ith the requirem
ents of the Treasurer’s D

irections, N
T Tax E

quivalents R
egim

e.

l) D
epreciation and A

m
ortisation Expense

Item
s of property, plant and equipm

ent, including buildings but excluding land, have lim
ited useful 

lives and are depreciated or am
ortised using the straight-line m

ethod over their estim
ated useful lives.

The estim
ated useful lives for each class of asset are in accordance w

ith the Treasurer’s A
ssets are 

depreciated or am
ortised from

 the date of acquisition or from
 the tim

e an asset is com
pleted and held 

ready for use.
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2012
2011

Vehicles – light
2–3 Years

2–3 Years

Vehicles – heavy
3 –10 Years

3–10 Years

Leasehold im
provem

ents
10–15 Years

10–15 Years

C
om

puter softw
are

1–5 Years
1–5 Years

m
) Interest Expense

Interest expenses include interest on governm
ent loans. Interest expenses are expensed in the period 

in w
hich they are incurred.

n) C
ash and D

eposits 

For the purposes of the B
alance S

heet and the C
ash Flow

 S
tatem

ent, cash includes cash on hand, 
cash at bank and cash equivalents. C

ash equivalents are highly liquid short-term
 investm

ents that are 
readily convertible to cash. 

o) Inventories

G
eneral inventories are valued at the low

er of cost and net realisable value, w
hile those held for 

distribution are carried at the low
er of cost and current replacem

ent cost. C
ost of inventories includes 

all costs associated w
ith bringing the inventories to their present location and condition. W

hen 
inventories are acquired at no or nom

inal consideration, the cost w
ill be the current replacem

ent cost 
at date of acquisition. 

���	����	��	
�������
��	���	���
����	��
��	�	�

\����	��	����
�K	���	���	��	<

�
�����	�������	����	
����

���	��	��
��	����
�	
����
���
��	��	���
�	
��
�
����	������	

Inventory held for distribution is regularly assessed for obsolescence and loss.

p) R
eceivables

R
eceivables include accounts receivable and other receivables and are recognised at fair value less 

any allow
ance for im

pairm
ent losses. 

The allow
ance for im

pairm
ent losses represents the am

ount of receivables the agency estim
ates are 

likely to be uncollectible and are considered doubtful. A
nalyses of the age of the receivables that are 

past due as at the reporting date are disclosed in an ageing schedule under credit risk in N
ote 17 

Financial Instrum
ents. R

econciliation of changes in the allow
ance accounts is also presented.

A
ccounts receivable and other receivable are generally settled w

ithin 14 days.  

q) Property, Plant and Equipm
ent

A
cquisitions

A
ll item

s of property, plant and equipm
ent w

ith a cost, or other value, equal to or greater than $10 000 
are recognised in the year of acquisition and depreciated as outlined below

. Item
s of property, plant 

and equipm
ent below

 the $10 000 threshold are expensed in the year of acquisition. 

The construction cost of property, plant and equipm
ent includes the cost of m

aterials and direct 
������K	���	��	�������
���	�������
��	��	\��	���	���
����	����������
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C
om

plex A
ssets

M
ajor item

s of plant and equipm
ent com

prising a num
ber of com

ponents that have different useful 
lives, are accounted for as separate assets. The com

ponents m
ay be replaced during the useful life of 

the com
plex asset.

Subsequent A
dditional C

osts

C
osts incurred on property, plant and equipm

ent subsequent to initial acquisition are capitalised w
hen 


�	
�	��������	����	������	������

�	������	
�	�\����	��	���	��
�
����"	��������	�������

����	��	���	
�����	<


��	=�<
	��	���	�����"	
�	������	"�����	�

����	�����	�����	���������	��������	���
�������	��	�	

com
plex asset, they are accounted for as separate assets and are separately depreciated over their 

expected useful lives.  

C
onstruction (W

ork in Progress)

�
�	����	��	���	����
��	�

������
���	����

�<
��ZK	���	]

������
���	��	^

��������
��	���	%�������������	
is responsible for m

anaging general governm
ent capital w

orks projects on a w
hole-of-G

overnm
ent 

basis. Therefore appropriation for N
T Fleet capital w

orks is provided directly to the D
epartm

ent of 
C

onstruction and Infrastructure and the cost of construction w
ork in progress is recognised as an 

asset of that D
epartm

ent. O
nce com

pleted, capital w
orks assets are transferred to the agency. 

Softw
are (W

ork in Progress)

N
T Fleet funded the m

igration to a new
 program

m
ing tool suite utilised by the N

T G
overnm

ent’s 
softw

are program
m

ing contractor. The cost associated w
ith this project has been capitalised.  

r) R
evaluations and Im

pairm
ent

R
evaluation of A

ssets

S
ubsequent to initial recognition, assets belonging to the follow

ing classes of non-current assets are 
��������	<


��	����
���	�������
�"	��	������	����	���	����"
��	��
����	��	�����	������	����	���	�
����	

m
aterially from

 their fair value at reporting date: 
�	

heavy vehicles.
Fair value is the am

ount for w
hich an asset could be exchanged, or liability settled, betw

een 
know

ledgeable, w
illing parties in an arm

s-length transaction. 

P
lant and equipm

ent are stated at historical cost less depreciation, w
hich is deem

ed to equate to fair 
value.

Im
pairm

ent of A
ssets

A
n asset is said to be im

paired w
hen the asset’s carrying am

ount exceeds its recoverable am
ount. 

N
on-current physical assets are assessed for indicators of im

pairm
ent on an annual basis. If an 

indicator of im
pairm

ent exists, the agency determ
ines the asset’s recoverable am

ount. The asset’s 
recoverable am

ount is determ
ined as the higher of the asset’s depreciated replacem

ent cost and fair 
value less costs to sell. A

ny am
ount by w

hich the asset’s carrying am
ount exceeds the recoverable 

am
ount is recorded as an im

pairm
ent loss.

Im
pairm

ent losses are recognised in the C
om

prehensive O
perating S

tatem
ent. They are disclosed 

as an expense unless the asset is carried at a revalued am
ount. W

here the asset is m
easured at a 

revalued am
ount, the im

pairm
ent loss is offset against the asset revaluation surplus for that class of 

asset to the extent that an available balance exists in the asset revaluation surplus.

In certain situations, an im
pairm

ent loss m
ay subsequently be reversed. W

here an im
pairm

ent loss 
is subsequently reversed, the carrying am

ount of the asset is increased to the revised estim
ate of its 

recoverable am
ount. A reversal of an im

pairm
ent loss is recognised in the C

om
prehensive O

perating 
S

tatem
ent as incom

e, unless the asset is carried at a revalued am
ount, in w

hich case the im
pairm

ent 
reversal results in an increase in the asset revaluation surplus. 
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s) A
ssets H

eld for Sale

A
ssets held for sale consist of those assets that m

anagem
ent has determ

ined are available for 
im

m
ediate sale in their present condition, and their sale is highly probable w

ithin the next 12 m
onths.

These assets are m
easured at the low

er of the asset’s carrying am
ount and fair value less costs to 

sell. These assets are not depreciated. N
on-current assets held for sale have been recognised on the 

����	��	���	����
��	������
����	��	�������	�������

t) Leased A
ssets

Leases under w
hich the agency assum

es substantially all the risks and rew
ards of ow

nership of an 
�����	���	�����
��	��	�����	�������	#

����	������	���	�����
��	��	������
��	�������

O
perating Leases

O
perating lease paym

ents m
ade at regular intervals throughout the term

 are expensed w
hen the 

��"�
����	���	���K	�\����	<

����	��	��������
��	���
�	
�	�
���	�����������
��	��	���	�������	��	������	

to be derived from
 the leased property. Lease incentives under an operating lease of a building or 

����	�����	
�	������
���	��	��	
�������	����	��	���	����
�����
��	���	���	���	��	���	������	������	
Lease incentives are to be recognised as a deduction of the lease expenses over the term

 of the lease. 

u) Payables

Liabilities for accounts payable and other am
ounts payable are carried at cost, w

hich is the fair value 
of the consideration to be paid in the future for goods and services received, w

hether or not billed to 
the agency. A

ccounts payable are norm
ally settled w

ithin 30 days.

v) B
orrow

ings

G
overnm

ent loans are initially recognised at the fair value of the consideration received less directly 
attributable transaction cost.

A
fter initial recognition, borrow

ings are subsequently m
easured at am

ortised cost using the effective 
interest m

ethod.

|
�
Z�

���!��
\
����	�


&
���
�
��	
�	�

���	���	��
���"��	������	�����

������	��	�	������	��	��
���"���	������
��	����
���	

��	��	���	������
��	�����	�����	������	
������	<
����	���	�����
��	���	�������
��	������	}
��
�
�
��	

��
�
��	
�	�������	��	<
����	���	�����
��K	�������
��	�����	���	�����	��

���"��	�����	�
��
�
�
��	����	
����	���	<
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��	����	���	�����
��	��	�������	�
��
�
�
��	���	���	�

�������	��	
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�����	�\������	��	��	��
��	_
����������	��

���"��	�����	�
��
�
�
��	����	����	���	�����	��	�
�����	��	

the reporting date are m
easured at present value, calculated using the governm

ent long-term
 bond 

rate.

N
o provision is m

ade for sick leave, w
hich is non-vesting, as the anticipated pattern of future sick 

leave to be taken is less than the entitlem
ent accruing in each reporting period. 

!
�

���"��	�����	�\������	���	������
���	��	�	���	���
�	
�	�������	��	���	�����<

��	�������
��?

�	
<

����	���	�����
��K	�����
������"	������K	�������
��	�����K	�
�Z	�����	���	�����	�����	

entitlem
ents

�	
�����	�"���	��	��

���"��	�������
�

�	����	��	���	����
��	�
������

���	����
�<

��Z, the C
entral H

olding A
uthority assum

es the long 
service leave liabilities of G

overnm
ent agencies, including N

T Fleet and as such no long service leave 
�
��
�
�"	
�	������
���	
�	�����"	����
��	������

����. 
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x) Superannuation

E
m

ployees’ superannuation entitlem
ents are provided through:

�	
the N

orthern Territory G
overnm

ent and P
ublic A

uthorities S
uperannuation S

chem
e (N

TG
PA

S
S

)
�	

the C
om

m
onw

ealth S
uperannuation S

chem
e (C

S
S

) 
�	

non-governm
ent em

ployee-nom
inated schem

es for those em
ployees com

m
encing on or after 

10 A
ugust 1999. 

N
T Fleet m

akes superannuation contributions on behalf of its em
ployees to the C

entral H
olding 

A
uthority or non-governm

ent em
ployee-nom

inated schem
es. S

uperannuation liabilities related to 
governm

ent superannuation schem
es are held by the C

entral H
olding A

uthority and as such are not 
������
���	
�	_

�	*����~�	����
��	������
�����	

y) C
ontributions by and D

istributions to G
overnm

ent

N
T Fleet m

ay receive contributions from
 governm

ent w
here the governm

ent is acting as ow
ner 

of N
T Fleet. C

onversely, N
T Fleet m

ay m
ake distributions to governm

ent. In accordance w
ith the 

Financial M
anagem

ent A
ct and Treasurer’s D

irections, certain types of contributions and distributions, 
including those relating to adm

inistrative restructures, have been designated as contributions by, and 
distributions to, governm

ent. These designated contributions and distributions are treated by N
T Fleet 

as adjustm
ents to equity.

The S
tatem

ent of C
hanges in E

quity provides additional inform
ation in relation to contributions by, and 

distributions to, governm
ent.

z) D
ividends 

_
�	*����	���	����
���	���	�	�
�
����	��"����	��	���	����	��	���

	��	���	����	�����	��\	
�	����������	
w

ith the N
T G

overnm
ent’s dividend policy.

aa) C
om

m
itm

ents

D
isclosures in relation to capital and other com

m
itm

ents, including lease com
m

itm
ents are show

n at 
N

ote 18.

C
om

m
itm

ents are those contracted as at 30 June w
here the am

ount of the future com
m

itm
ent can be 

reliably m
easured.
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2012 

$'000

2011 

$'000

3
G

A
IN

  O
N

 D
ISPO

SA
L O

F A
SSETS

N
et proceeds from

 the disposal of non-current assets 
20 524

21 583

Less: C
arrying value of non-current assets disposed 

(14 253)
(16 560)

G
ain on the disposal of non-current assets 

6 271
5 023

4.
PU

R
C

H
A

SES O
F G

O
O

D
S A

N
D

 SER
VIC

ES

The net surplus has been arrived at after charging the 
follow

ing expenses:

G
oods and Services Expenses:

 
C

onsultants
1

38
52

    A
dvertising

2
0

1

    D
ocum

ent production
4

9

 
R

ecruitm
ent 3

2
1

 
Training and study

9
5

	
#

��
��	���"	�����
10

7 

 
Travelling allow

ance
4

5

 
C

orporate support from
 other agencies

526
465

 
A

udit fees
35

23
1 Includes m

arketing, prom
otion and IT consultants.

2 D
oes not include recruitm

ent advertising or m
arketing and 

prom
otion advertising.

3 Includes recruitm
ent-related advertising costs.

5.
IN

C
O

M
E TA

X EXPEN
SE

^
������	"���	����

16 189
14 469

P
rim

a facie incom
e tax expense calculated at 30%

 of the 
surplus

4 857
4 341

Total Incom
e Tax Expense

4 857
 4 341

6.
C

A
SH

 A
N

D
 D

EPO
SITS

C
ash on hand

3
4

C
ash at bank

8 599
13 627

Total C
ash 

8 602
13 631
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2012 

$'000

2011 

$'000

7.
R

EC
EIVA

B
LES

C
urrent

A
ccounts receivable

1 547
943

Interest receivables
22

43

G
S

T receivables
1

(121)

O
ther receivables 

447
773

Total R
eceivables

2 017
1 638

8.
IN

VEN
TO

R
IES

R
aw

 M
aterial and S

tores
8

Total Inventories
8

N
T Fleet has outsourced repairs and 

m
aintenance of heavy vehicles and no longer 

keeps inventories. The total am
ount expensed 

w
as $12 938 consisting of $7 601 (carried over 

from
 2010-11) and $5 337 (2011-12).

9.
PR

O
PER

TY, PLA
N

T A
N

D
 EQ

U
IPM

EN
T

M
otor Vehicles - Light

A
t cost

116 688
108 596

Less: A
ccum

ulated A
m

ortisation
(35 748)

(32 036)

80 940
76 560

M
otor Vehicles - H

eavy

A
t cost

30 816
26 362

Less: A
ccum

ulated A
m

ortisation
(13 257)

(11 870)

17 559
14 491

C
om

puter Softw
are

A
t cost 

373
321

Less: A
ccum

ulated A
m

ortisation
(32)

(32)

341
289

Leasehold Im
provem

ents

A
t cost 

58
82

Less: A
ccum

ulated D
epreciation

(7)
(6)

51
76

Total Property, Plant and Equipm
ent 

98 890
91 416

Im
pairm

ent of Property, Plant and Equipm
ent

N
T Fleet property, plant and equipm

ent assets w
ere assessed for im

pairm
ent as at 30 June 

2012. N
o im

pairm
ent adjustm

ents w
ere required as a result of this review

.
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2012 Property, Plant and Equipm
ent R

econciliations

A reconciliation of the carrying am
ount of property, plant and equipm

ent at the beginning and end 
of 2011-12 is set out below

:

 
M

otor 
Vehicles 

Light

M
otor 

Vehicles 
H

eavy

Leasehold 
Im

provem
ents

C
om

puter 
Softw

are
TO

TA
L

 
$’000

$’000
$’000

$’000
$’000

C
arrying A

m
ount as at          

1 July 2011
76 560

14 491
76

289
91 416

A
dditions

39 489
5 998

0
45 487

D
isposals

(13 849)
(404)

0
(14 253)

D
epreciation 

(21 260)
(2 527)

(1)
0

(23 788)

A
dditions/(D

isposals) from
 

asset transfers 
0

0
(24)

0
(24)

O
ther m

ovem
ents 

0
0

0
52

52

C
arrying A

m
ount as at        

30 June 2012
 80 940

 17 558
 51

341 
98 890

 
M

otor 
Vehicles 

Light

M
otor 

Vehicles 
H

eavy

Leasehold 
Im

provem
ents

C
om

puter 
Softw

are
TO

TA
L

 
$’000

$’000
$’000

$’000
$’000

C
arrying A

m
ount as at          

1 July 2010
75 878

13 288
49

284
89 499

A
dditions

36 070
4 574

40  644

D
isposals

(15 525)
(1 035)

(16 560)

D
epreciation 

(19 863)
(2 367)

(1)
(32)

(22 263)

A
dditions/(D

isposals) from
 

asset transfers 
31

4
35

O
ther m

ovem
ents 

24
37

61

C
arrying A

m
ount as at         

30 June 2011
76 560

14 491
76

289
91 416
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2012

$’000

2011

$’000

10.
PAYA

B
LES

A
ccounts payable 

2 299
   3 098

A
ccrued expenses

0
39 

O
ther accrued expenses and accrued salaries

337
372

Total Payables
2 636

3 509

11.
B

O
R

R
O

W
IN

G
S A

N
D

 A
D

VA
N

C
ES

C
urrent 

Loans and advances
3 000

Total B
orrow

ings and A
dvances

3 000

12.
IN

C
O

M
E  TA

X LIA
B

ILITIES

Incom
e tax payable

4 857
4 341

Total Incom
e Tax Liabilities

 4 857
4 341

13.
PR

O
VISIO

N
S

C
urrent 

<
�

0��"���������


R
ecreation leave

239
230

Leave loading 
44

44

#
����	��

���"��	������	– recreation leave airfares
11

14

O
ther current provisions

P
rovision for dividend

5 666
5 064

&
���
�
��	���	��
���	������	��\

4
4

P
rovision for superannuation

115
60

P
rovision for payroll tax

28
30

P
rovision for w

orkers com
pensation prem

ium
6

7

 

Total current provisions
 6 113

5 453
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C

IA
L STATEM
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for the year ended 30 June 2012 

2012

$’000

2011

$’000

N
on-C

urrent

<
�

0��"���������


R
ecreation leave 

162
174

Total non-current provisions
162

174

Total Provisions
6 275

 5 627

R
econciliations of Provisions 

D
ividends

B
alance as at 1 July

5 064
4 618

R
eductions arising from

 paym
ents

(5 064)
(4 618)

A
dditional provisions recognised

5 666
5 064

B
alance as at 30 June

 5 666
 5 064

The agency em
ployed 33 em

ployees as at 30 June 2012                                                
(33 em

ployees as at 30 June 2011).

14.
O

TH
ER

 LIA
B

ILITIES

C
urrent 

26
47

Total O
ther Liabilities

 26
47 

15.
EQ

U
ITY 

C
apital

B
alance as at 1 July 

503
467

E
quity Injections

 
E

quity transfers in 
36

B
alance as at 30 June

503
503

A
ccum

ulated Funds

B
alance as at 1 July

89 710
84 646

S
urplus for the period

11 332
10 128

D
ividends payable

(5 666)
(5 064)

B
alance as at 30 June

95 376
89 710

Total Equity
95 879

90 213
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N
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IA
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2012

$’000

2011

$’000

16.
N

O
TES TO

 TH
E C

A
SH

 FLO
W

 STATEM
EN

T

R
econciliation of C

ash

���	�����	��	_
�	*����	�^

���	���	�����
���	��		�����	�

��
��	��������	
�	���	�

������	$
����	
�	

consistent w
ith that recorded as ‘C

ash’ in the C
ash Flow

 S
tatem

ent.

^
���������	���
��
_

�	
/%���%�;��
����	�
	�
_

�	
`
���
����



O

perating A
ctivities

_
�	
/%���%�;��

����	�
11 332

10 128

N
on-cash item

s:

   D
epreciation and am

ortisation
23 788

22 263

   (G
ain)/Loss on disposal of assets

(6 271)
(5 023)

   R
&

M
 - M

inor N
ew

 W
ork N

on C
ash

22

C
hanges in assets and liabilities:

   D
ecrease/(Increase) in receivables

(378)
313

   D
ecrease/(Increase) in inventories

8
(3)

   D
ecrease/(Increase) in prepaym

ents 
(118)

65

   D
ecrease/(Increase) in other payables

(375)
268

			]
��������{%�������|	
�	����
�
��	���	��

���"��	������
(8)

56

   D
ecrease/(Increase) in other provisions

569
389

   D
ecrease/(Increase) in deferred incom

e
(20)

47

N
et C

ash from
 O

perating A
ctivities

 28 549
28 503
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17. 
FIN

A
N

C
IA

L IN
STR

U
M

EN
TS  

�	����
��	
������
���	
�	�	��������	����	�
���	�
��	��	�	����
��	�����	��	���	���
�"	���	�	����
��	

liability or equity instrum
ent of another entity. Financial instrum

ents held by N
T Fleet include cash 

���	�����
��K	����
������	��"������	_
�	*����	���	�
�


���	�\������	��	����
��	�
�Z�	��	�
�������	
below

.

N
T Fleet’s operating account earns m

onthly interest at a variable interest rate (N
T Treasury 

C
orporation’s average 11am

 cash rate less 25 basis points).

N
egative cash balances of $50 000 or less and negative cash balances over $50 000, w

hich have 
an overdraft facility or by prior arrangem

ent w
ith N

T Treasury C
orporation, attract the average 11am

 
cash rate for the m

onth plus 50 basis points.

N
egative balances w

ithout overdraft facilities or prior arrangem
ent w

ith N
T Treasury C

orporation 
w

ill be charged the overdraft rate applied to the G
overnm

ent B
ank A

ccount by the N
ational A

ustralia 
B

ank.

a)   C
ategorisation of Financial Instrum

ents

���	����"
��	��
�����	��	_

�	*����~�	����
��	������	���	�
��
�
�
��	�"	�������"	���	�
�������	
�	���	
table below

.

2012

$’000
 

2011

$’000

Financial A
ssets

C
ash and deposits

8 602
13 631

Loans and receivables
2 017

1 638

Financial Liabilities

P
ayables

2 636
3 509

b)   C
redit R

isk

N
T Fleet has lim

ited credit risk exposure (risk of default). In respect of any dealings w
ith 

organisations external to governm
ent, N

T Fleet has adopted a policy of only dealing w
ith credit 

<
����"	�����
���
���	���	����
�
��	����
���	����������	��	�����	�����
�"	<

����	�������
���K	��	�	
�

����	��	�

�
���
��	���	�
�Z	��	����
��	����	����

	���������

���	����"
��	��
����	��	����
��	������	��������	
�	���	����
��	������

����K	���	��	��"	����<
�����	

for losses, represents N
T Fleet’s m

axim
um

 exposure to credit risk w
ithout taking account of the 

value of any collateral or other security obtained.

R
eceivables

R
eceivable balances are m

onitored on an ongoing basis to ensure that exposure to bad debts is not 
�
��
�����	�	������
�
��
��	���	���
��	����"�
�	��	����
������	
�	���������	����<

�
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A
geing of 

R
eceivables

A
geing of Im

paired 
R

eceivables
N

et R
eceivables

$’000
$’000

$’000

2011-12

N
ot overdue

1 433
1 433

O
verdue for less than 30 days

112
112

O
verdue for 30 to 60 days

2
2

Total
1 547

 
1 547

2010-11

N
ot overdue

790
790

O
verdue for less than 30 days 

132
132

O
verdue for 30 to 60 days

13
13

O
verdue for m

ore than 60 
days

8
8

Total
943

 
943

c)  Liquidity R
isk  

}
��
�
�"	�
�Z	
�	���	�
�Z	����	���	�����"	<

��	���	��	����	��	�

���	
��	����
��	���
���
���	��	���"	����	
����	_

�	*����~�	��������	��	�
����
��	�
��
�
�"	
�	��	������	����	
�	<


��	��<
�"�	����	����
���	�
��
�
�"	

to m
eet its liabilities w

hen they fall due.

_
�	*����	���	����
���	������	{���������	���
����|	����	���	����	��	��	�
������	���	��	�����	���
��	

and/or the option of delaying the purchase of new
 assets w

hich can easily be applied to m
eet 

=������
���	
�	�����	����
	�
��
�
�"�

���	�����<

��	������	����
�	���	�����"~�	���

�
�
��	�����������	�
����
�"	���	
��	����
��	������	���	

liabilities. It should be noted that these values are undiscounted, and consequently totals m
ay not 

reconcile to the carrying am
ounts presented in the B

alance S
heet.
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&#'&
�
�	%��	!
����!���
���
��������
����	�
���
�������	���

                       Interest B
earing

Fixed or 
Variable

Less 
than a 

Year

1 to 5 
Years

M
ore 

than 5 
Years

N
on 

Interest 
B

earing

Total
W

eighted 
Average

$’000 
$’000

$’000
$’000

$’000
$’000

%

A
ssets

C
ash and deposits

8 598
4

8 602
3.25

R
eceivables

2 017
2 017

Total Financial 
A

ssets
 

 8 598
 

 
2 021  

10 619
 

Liabilities

P
ayables

2 636
2 636

6.5

Total Financial 
Liabilities

 
2 636

 
 

2 636
 

&#''
�
�	%��	!
����!���
���
��������
����	�
���
�������	���

                         Interest B
earing

Variable
Less 

than a 
Year

1 to 5 
Years

M
ore 

than 5 
Years

N
on 

Interest 
B

earing
Total

W
eighted 

Average

$’000 
$’000

$’000
$’000

$’000
$’000

%

A
ssets

C
ash and deposits

13 627
4 

13 631
4.3

R
eceivables

1 638
1 638

Total Financial 
A

ssets
13 627

 
 

 
 1 642

15 269
  

Liabilities

P
ayables

(3 509)
(3 509)

G
overnm

ent Loan
(3 000)

(3 000)
6.5

Total Financial 
Liabilities

 
 (3 000)

 
 

(3 509)
(6 509) 

 

d) M
arket R

isk

�
��Z��	�
�Z	
�	���	�
�Z	����	���	��
�	�����	��	������	����	=�<

�	��	�	����
��	
������
���	<


��	=�������	
because of changes in m

arket prices. It com
prises interest rate risk, price risk and currency risk. The 

prim
ary m

arket risk that an agency is likely to be exposed to is interest rate risk.
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    (i) Interest R
ate R

isk

_
�	*����	���	�
�


���	�\������	��	
�������	����	�
�Z�	_
�	*����~�	�\������	��	
�������	����	�
�Z	��	����
��	

������	���	����
��	�
��
�
�
��	
�	���	���	
�	���	�����<

��	�������	���	�������	
�������	����	
�	�����	��	

the outstanding balance at the end of the year. N
T Fleet’s operating accounts earn m

onthly interest 
at a variable interest rate (N

T Treasury’s C
orporation’s w

eighted average cash returns less 50 basis 
��
���|�	�

����

��	���	����
��	������	���	�
��
�
�
��	��	��	��	����	����	<

���	��	���
�
�	���
�	�

����
�"	
or settlem

ent w
ithout any action by N

T Fleet to alter the resulting interest rate risk exposure, an 
im

m
ediate and sustained increase of 1 %

 in m
arket interest rates across all m

aturities w
ould not have 

�	�
��
����	������	���	
�	����
�����	���	�
����
��	��	_

�	*�����

 
 

2012 

$'000

2011 

$'000

Variable rate instrum
ents

Financial A
ssets

8 598
13 627

Financial Liabilities

Total
8 598

13 627

M
arket Sensitivity A

nalysis  

C
hanges in the variable rates of 100 basis points (1%

) at reporting date w
ould have the follow

ing 
������	��	���	�����"~�	����	��	����	���	���
�"�

����	
��
����
���
Z{%�	!

100 basis points 
increase

100 basis points 
decrease 

$’000
$’000

30 June 2012

Financial assets – cash at bank
86

(86)

N
et Sensitivity

 86
(86)

30 June 2011

Financial assets – cash at bank
136

(136)

N
et Sensitivity

 136
(136)

    (ii) Price R
isk

N
T Fleet is not exposed to price risk as N

T Fleet does not hold units in unit trusts.

    (iii) C
urrency R

isk

N
T Fleet has lim

ited exposure to currency risk, as N
T Fleet does not hold borrow

ings denom
inated 

in foreign currencies, and has lim
ited transactional currency exposures arising from

 purchases in a 
foreign currency.

e) N
et Fair Value   

���	��
�	�����	��	����
��	
������
����	
�	���
�

����	��
��	���
���	�
�������	�����	�

������	���	
�����
��	
���	���	�����<


��	������?	
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Level 1 – derived from
 quoted prices in active m

arkets for identical assets or liabilities.

Level 2 – derived from
 inputs other than quoted prices that are observable directly or indirectly.

Level 3 – derived from
 inputs not based on observable m

arket data.

2012

Total 
C

arrying 
A

m
ount

N
et Fair 
Value 

Level 1

N
et Fair 
Value 

Level 2

N
et Fair 
Value  

Level 3
N

et Fair 
Value Total 

$’000
$’000

$’000
$’000

$’000

Financial A
ssets

C
ash and deposits

8 602
8 602

8 602

R
eceivables

2 017
2 017

2 017

Total Financial A
ssets

 10 619
 10 619

 
 

 10 619

Financial Liabilities

P
ayables

2 636
2 636

2 636

Total Financial Liabilities
2 636

2 636 
 

2 636

2011

Total 
C

arrying 
A

m
ount

N
et Fair 
Value  

Level 1

N
et Fair 
Value 

Level 2

N
et Fair 
Value  

Level 3
N

et Fair 
Value Total

$’000
$’000

$’000
$’000

$’000

Financial A
ssets

C
ash and deposits

13 631
13 631

13 631

R
eceivables

1 638
1 638

1 638

Total Financial A
ssets

15 269
15 269

 
 

15 269

Financial Liabilities

P
ayables

3 509
3 509

3 509

B
orrow

ings and advances
3 000

3 000
3 000

Total Financial Liabilities
6 509 

6 509
 

6 509

���	���	��
�	�����	��	�������	����
��	������	���	�
��
�
�
��	�
�������	�����	���	�����	��	�����	�	�
�����K	

���	����"
��	��
����	��	�����	����
��	
������

����	��������	
�	���	����
��	������
����	�����\
�

����	
their respective net fair values. W

here differences exist, these are not m
aterial.
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2012

$’000

2011

$’000

18.
C

O
M

M
ITM

EN
TS

(i) C
apital Expenditure C

om
m

itm
ents

C
apital expenditure com

m
itm

ents prim
arily related to vehicle acquisitions. 

C
apital expenditure com

m
itm

ents contracted for at balance date but not 
recognised as liabilities are payable as follow

s: 1

W
ithin one year

15 039
16 981

 15 039
 16 981

1 Light and heavy vehicles 

(ii) O
perating Lease C

om
m

itm
ents

N
T Fleet leases property under non-cancellable operating leases 

expiring in N
ovem

ber 2012 and February 2015. Leases generally provide 
the agency w

ith a right of renew
al at w

hich tim
e all lease term

s are 
renegotiated.  

W
ithin one year

5

}����	����	���	"���	���	���	�����	����	��	"����
12

30   

17
30

(iii) O
perating Lease C

om
m

itm
ents R

eceivable

U
nder leasing arrangem

ents of light and heavy vehicles to N
orthern 

����
���"	'
������

���	�����
��	���	�����	��������	�����
���
���

W
ithin one year

39 290
36 711

}����	����	���	"���	���	���	�����	����	��	"����
26 402

23 373

65 692
60 084

19. 
C

O
N

TIN
G

EN
T LIA

B
ILITIES A

N
D

 C
O

N
TIN

G
EN

T A
SSETS

N
T Fleet had no contingent liabilities or contingent assets as at 30 June 2012 or at 30 June 2011.

20. 
EVEN

TS SU
B

SEQ
U

EN
T TO

 B
A

LA
N

C
E D

ATE

_
�	������	����	��
���	���<

���	���	���	��	���	����
��	"���	���	���	����	��	��
�	������	����	
����
��	��>����

���	��K	��	�
��������	
�	�����	����
��	������
�����

21. 
W

R
ITE-O

FFS, PO
STPO

N
EM

EN
TS, W

A
IVER

S, G
IFTS A

N
D

 EX G
R

ATIA PAYM
EN

TS

N
T Fleet had no w

rite offs, postponem
ents or w

aivers in 2011-12 and 2010-11.
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A
PPEN

D
IC

ES
A

ppendix I

Shared C
orporate Services Price List

Service
C

ost M
easure

Price ($)

Financial and A
ccounting Services

A
ccounts Payable

- Invoice processed 1–5 lines
P

er invoice
13.10 

- Invoice processed 6 –10 lines
P

er invoice
25.50 

- Invoice processed >10 lines
P

er invoice
40.50 

- Ledger transfer
P

er invoice
12.00 

- R
TM

 advance cheques
P

er cheque
25.80 

- D
eskbank paym

ents
P

er paym
ent

86.00 

- C
redit card m

anagem
ent

N
o. of credit cards (pa)

420.00 

A
ccounts R

eceivable

- Invoice m
anual requisition

P
er invoice

61.00 

- Invoice electronic requisition
P

er invoice
25.00 

- R
eceiver statem

ents – m
anual

P
er statem

ent
50.00 

- R
eceiver statem

ents – pay online
P

er statem
ent

10.00 

- R
TM

P
er receipt

5.20 

- B
ank account m

anagem
ent

P
er bank account (pa)

2496.00 

A
sset A

ccounting

- A
sset accounting 

N
o. of assets (pa)

81.60 

- D
isposals

P
er asset disposed

28.00 

Taxation Services

- B
A

S
 lodgem

ent
P

er line per return
0.40 

- FB
T tax

P
er line com

prising FB
T liability

22.00 

- P
ayroll tax

P
er cost code per return

6.50 

Financial R
eporting

- A
uto

P
er page produced

1.25 

Financial System
s

- Financial system
s

D
A

S
D

 usage (per 1%
 pa)

72 000.00 

C
ontract and Procurem

ent Services 
(C

A
PS)

- Tender m
anagem

ent
P

er tenders m
anaged

2000.00 

- P
ublic/select quotations service

P
er quotations m

anaged
1760.00 

- S
tandard R

equest for Tender (R
FT)

P
er standard R

FT
1500.00 

- C
om

plex R
FT

P
er com

plex R
FT

4100.00 

- A
ddenda/extension

P
er addenda/extension

540.00 

- C
A

P
S

 A
dvisory S

ervice
P

er no. of paid em
ployees (pa)

20.00 

- C
A

P
S

 w
hole-of-governm

ent contracts
P

er no. of paid em
ployees (pa)

20.00 
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Service
C

ost M
easure

Price ($)

- R
equest for Q

uotation adm
inistration

P
er no. of quotations entered

200.00 

- C
ouriers/despatch

P
er drop off/pick up

12.00 

H
um

an R
esource Services

- H
R

 system
P

er no. of paid em
ployees (pa)

345.00 

- Job E
valuation services

P
er evaluated position

250.00 

- S
hort courses

P
er person / half day

135.00 

- E
m

ploym
ent program

s
N

o. of apprentices
2480.00 

- O
H

&
S

P
er hour

110.00 

- W
orkers com

pensation
P

er hour
83.00 

Payroll Services

- P
er em

ployee charge
P

er no. of paid em
ployees (pa)

155.00 

- P
er P

TR
 charge - quto

P
er P

TR
 - auto

3.00 

- P
er P

TR
 charge - m

anual
P

er P
TR

 - m
anual

10.00 

- C
om

m
encem

ent and term
ination

P
er com

m
encem

ent or term
ination

260.00 

R
ecruitm

ent Services

- N
ew

 starter
P

er new
 starter

510.00 

- Tem
porary or nom

inal m
ove

P
er tem

porary or nom
inal m

ove
30.00 

- E
ntry level recruitm

ent
P

er no. of adm
in staff (pa)

70.00 

Venue M
anagem

ent 

- B
elvedere H

ouse L1
P

er half day
50.00 

- B
elvedere H

ouse L2
P

er half day
120.00 

- S
adgroves R

oom
P

er half day
50.00 

- Tim
or R

oom
P

er half day
100.00 

- Frances B
ay R

oom
P

er half day
150.00 

- K
atherine G

overnm
ent C

entre
P

er half day
90.00 

Inform
ation and C

om
m

unications 
Technology Services

IC
T Policy and Strategy

- IC
T P

olicy and S
trategy

P
er no. of desktops (pa)

110.00 

IT Service M
anagem

ent 

- C
ontract services

P
er no. of desktops (pa)

165.00 

- A
gency services

A
llocation of FTE

 - m
anagers (pa)

130 000.00 

A
llocation of FTE

 - directors (pa)
175 000.00

- R
ecords P

olicy and S
ystem

s
P

er no. of paid em
ployees (pa)

65.00 

Property M
anagem

ent

Leased Property M
anagem

ent

- Leased property m
anagem

ent
O

verheads
3.47%

A
ppendix I
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APPENDICES

Audits by the Auditor-General for the year ended 30 June 2012
Audit Audit Outcome Action

DBE End of Year Compliance Audit for the year 
ended 30 June 2012

Audit objective: Tto review the adequacy of selected 
�������	��	���	��	"���	����
��	��������	����	
�������
��	���	�����
��	����
��	��������
����

The audit focussed on:
�	 June journal entries
�	 end-of-year receipting
�	 prescribed ledger completion processes
�	 annual leave and long service data provided 

by Personnel Information Payroll System 
(PIPS)

�	 trust accounts
�	 controls and processes applied by the 

department to capture year end balances.

_�	<��Z������	
�	��������	<���	
����
��	���
��	���	
audit. The accounting and control procedures examined 
were found to be generally satisfactory.

_�	��>��	�������	<���	
����
��	���
��	���	���
��

No action required.

NT Fleet Financial Statement Audit for the year 
ended 30 June 2012

���
�	��>���
��?	��	�������	����
���	���
�	<��Z	��	
����	��	��
�
��	��	���	����
��	����������	��	_�	
Fleet for the year ended 30 June 2012.

��	������
��	���
�	������	<��	
�����	��	���	����
��	
report for the year ended 30 June 2011.

_�	��>��	�������	<���	
����
��	���
��	���	���
��	

No action required.

���������	
����	��
�����
}��������
/	�	����	

Audit for the year ended 30 June 2012

���
�	��>���
��?	��	�������	����
���	���
�	<��Z	��	
����	��	��
�
��	��	���	����
��	����������	��	���	
'���������	&�
��
��	#���	���	���	"���	�����	��	
June 2012. 

��	������
��	���
�	������	<��	
�����	��	���	����
��	
report for the year ended 30 June 2011.

_�	��>��	�������	<���	
����
��	���
��	���	���
��

No action required.

A
pp

en
di

x 
II

Appendix II
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Audit Audit Outcome Action

Data Centre Services Financial Statement Audit 
for the year ended 30 June 2021

���
�	��>���
��?	��	�������	����
���	���
�	<��Z	��	
����	��	��
�
��	��	���	����
��	����������	��	]���	
Centre Services for the year ended 30 June 2012.

��	������
��	���
�	������	<��	
�����	��	���	����
��	
report for the year ended 30 June 2012. 

_�	��>��	�������	<���	
����
��	���
��	���	���
��	

No action required.

Government Accounting System (GAS) Controls 
Audit for the year ended 30 June 2012

Audit objective: to determine whether:

�	 there is reasonable assurance that there are 
satisfactory internal controls in respect of the 
central maintenance of the GAS and certain 
����
��	����
���	����
���	��	�����
��

�	 there is adequate and effective 
communication with agencies with respect to 
the functions performed for them.

Audit procedures revealed that there are satisfactory 
internal controls in respect of the central maintenance of 
���	'�$	���	����	����
��	����
���	����
���	��	�����
���

�����	<���	��	Z�"	��
���	<
��	�������	��	
�������	
controls. 

#��	
����	<��	
����
��	���
��	���	���
�?

�	 agreements describing some of the services 
provided by the department to agencies could be 
enhanced.

A suite of service statements 
covering shared services provided to 
agencies are being developed. Six 
service statements were approved 
and a further nine were circulated to 
agencies for comment. All Service 
Statements will be established by 
2013.

NT Fleet Interim Financial Statements Audit for 
the year ended 30 June 2012

Audit objective: to facilitate the end of year audit of 
���	_�	*����	����
��	����������	����
���	���	�����
12 by section 10 of the Financial Management Act; 
and in accordance with section 13 of the Audit Act, 
address any control and compliance issues arising 
from an examination of the accounts and records.

The key systems and procedures relating to NT Fleet’s 
activities were found to be generally satisfactory.

_�	�������	<���	
����
��	���
��	���	���
��

No action required.

A
pp

en
di

x 
II
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APPENDICES

Audit Audit Outcome Action

IT Controls Audit for the year ended 30 June 
2012

Audit objective: to understand, risk assess and test 
the internal control structure within the service-wide 
information technology mainframe environment 
at Data Centre Services, with particular reference 
to mainframe operations and application access 
management for GAS, PIPS and the Payroll and 
Management System.

Except for the matters noted below, the department 
maintained, in all material respects, effective control 
procedures in relation to user access management within 
GAS, PIPS and PAPMS and mainframe operations.

*���	
�����	<���	
����
��	���
��	���	���
�?

�	 user access administration
�	 segregation of duties management
�	 backup Tape Restoration testing
�	 access to Control-M (job scheduling tool).

Agencies request staff to have 
access to GAS and PIPS and are 
responsible for removing this access 
when it’s no longer required. The 
department provides regular user 
access reports to all agencies to 
assist them with this maintenance 
���Z�	���	����������~�	���	�����	
identity and access system, known 
as ePASS, controls access to NTG 
networks, with ePASS access 
promptly removed for terminated 
employees. This  prevents access to 
NTG systems.

A user access review was 
undertaken to identify potential user 
������	���=
���	���	�	��������
��	
of duties standard developed to 
reduce potential for agencies to 
�������	���=
��
��	�������	

A backup tape restoration testing 
process has been trialled and 
automatic scheduling will commence 
August 2012. 

The quarterly review of Control-M 
is in progress to ensure access 
remains appropriate.

A
pp

en
di

x 
II

Appendix II
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APPENDICES

Audit Audit Outcome Action

PIPS Controls Compliance Audit, Year Ended  
30 June 2012

Audit objective: to determine whether there is 
reasonable assurance that there are satisfactory 
internal controls in respect of the PIPS payroll and 
leave recording functions provided to agencies.

Subject to the exceptions listed below, the audit 
procedures performed revealed that generally there are 
satisfactory internal controls in respect of the PIPS payroll 
and leave recording functions provided to agencies.

�<�	
�����	<���	
����
��	���
��	���	���
�?

�	 controls over the review and follow up of PIPS 
exception reports could be enhanced.

�	 controls over the commencement of new 
employees and termination of employees could be 
enhanced.

The PIPS Control Guide was 
updated. A Training and Compliance 
Unit, with a focus on ensuring 
staff are trained in all areas of 
standard operating procedures, was 
established during 2011-12. This 
has resulted in generally high levels 
of procedural compliance achieved 
across payroll services. 

Audit issues arose from a small 
number of manual procedural 
discrepancies, such as some 
reports being undated, unsigned or 
actioned later than required. The 
audit generally showed one or two 
transactions in samples that were 
not fully completed in accordance 
with payroll standard operating 
procedures.

The importance of following 
standard operating procedures was 
regularly emphasised and will be 
strengthened by the Training and 
Compliance Unit.

A
pp

en
di

x 
II
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APPENDICES

Audit Audit Outcome Action

IT Outsourcing Audit 2011

Audit objective: to evaluate the contract 
management controls that have been applied to the 
outsourced IT service package contracts.

The assessment followed on from outsourcing 
assessments completed by the NT Auditor-General’s 
#���	
�	����K	<�
��	���
�<��	���	�����
�
��	���	
disengagement stage of the new sourcing model.

It was determined that appropriate contract management 
controls have been applied to the management of 
the outsourced IT service packages. Opportunities to 
strengthen compliance management, performance 
reporting integrity and formalisation of contract 
management procedures were noted.

*���	
�����	<���	
����
��	���
��	���	���
�?

�	 some contract management procedures need to 
be updated and endorsed

�	 there is no compliance checking approach for 
external service providers’ responsibilities that do 
���	����	�	����
�	���
��������

�	 concerns in relation to the accuracy and integrity 
of reporting out of the Service Centre.

�	 service provider security risk assessments to be 
updated.

All contract management procedures 
have been updated and endorsed.

�	�������	��	�����	�����
����	
<
��	��������
�	���
��������	
was incorporated into the current 
compliance program, including 
random compliance checking.

Responsibility for updating asset 
information linked to service 
centre reporting was reviewed and 
���
���	��	
����������	���
�	��	
asset management across service 
providers has been incorporated 
within the annual audit program. 

Security risk assessments have 
been updated.

A
pp

en
di

x 
II
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APPENDICES

Audit Audit Outcome Action

Online Billing and Invoice Processing System 
(OBIPS)

Audit objective: to assess the adequacy of 
information technology general controls in relation to 
this system.

$
��
����	��������
�
��	�\
��	��	
������	���	%�	�������	
environment that supports the OBIPS application, 
particularly relating to user access management, 
authentication controls and documented procedures.

*���	
�����	<���	
����
��	���
��	���	���
�?

�	 OBIPS application strategy and plan
�	 IT policies and procedures
�	 OBIPS application security
�	 operating system and database security

The department is currently 
undertaking a review which has 
recommended replacing the OBIPS 
application with a contemporary 
technology solution. 

Detailed business requirements 
are being gathered to identify an 
appropriate solution.

Policies and procedures have been 
updated and authentication controls 
and user access management 
enhanced to strengthen user access 
and application security. 

OBIPS is an internal billing 
system; it does not hold and 
cannot manipulate data from 
the Shared Services business 
systems. Accordingly, control risks 
and potential impacts for Shared 
Services are negligible.

A
pp

en
di

x 
II
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D
epartm

ental Self Insurance

R
isk C

ategory
N

um
ber of claim

s
Value of claim

s ($)
Average cost of claim

s

2010-11
2011-12

2010-11
2011-12

2010-11
2011-12

W
orkers com

pensation¹
22

14
329 439

2
599 397

3
14 975

2
42 814

3

M
otor vehicles

2
9

1457
27 368

729
3041

1	*
�����	����
���	���	���	���	���
�
�	���
��	���	����
��	"���K	
�����
��	��<

K	����
��	���	���
���	���
�
��

2 Total value and average cost of claim
s include a lum

p sum
 settlem

ent of $120 000. E
xcluding the settlem

ent, the average cost 
of claim

s is $9520.

3 Total value and average cost of claim
s includes tw

o lum
p sum

 settlem
ents totalling $310 000. E

xcluding the settlem
ents, the 

average cost of claim
s is $20 671 .

A
ppendix III
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N
orthern Territory R

esearch and Innovation B
oard

The N
orthern Territory R

esearch and Innovation B
oard (N

TR
IB

) w
as established in 2004. Its roles are to:

�	
advise governm

ent on priority areas for research and innovation in the N
orthern Territory, 

����
������"	
�	���	����	��	����
���	���	������	Z��<
�����

�	
m

ake recom
m

endations to governm
ent on expenditure of the N

T R
esearch and Innovation Fund

�	
report on the perform

ance of the fund in increasing research activity and capacity in the N
orthern 

Territory.

A
t June 30 2012 its m

em
bers w

ere:

�	
D

r B
ruce W

alker (C
hair), C

entre for A
ppropriate Technology, A

lice S
prings

�	
P

rofessor G
raham

e W
ebb, D

irector of W
ildlife M

anagem
ent International, D

arw
in

�	
D

r M
argaret Friedel, P

rincipal R
esearch S

cientist, S
ustainable E

cosystem
s, C

S
IR

O
, A

lice 
S

prings
�	

�
�	$

�����	;
�<

�K	^
�
��	!

\����
��	#
����K	$

;
�	%�����

��
��	���������"K	]
��<


�
�	

P
rofessor Jonathan C

arapetis, D
irector, M

enzies S
chool of H

ealth R
esearch, D

arw
in

�	
P

rofessor B
arney G

lover, Vice-C
hancellor, C

harles D
arw

in U
niversity

�	
M

rs B
ronw

yn Langw
orthy, D

irector, P
ow

ercorp P
ty Ltd

�	
D

r G
raham

 M
itchell, P

rincipal and C
E

O
, Foursight A

ssociates P
ty Ltd, M

elbourne
�	

M
r G

raham
 S

ym
ons, C

hief E
xecutive of the D

epartm
ent of B

usiness and E
m

ploym
ent.

���	�����	�
��	��	�
�

��	
�	]
��<


�	���
��	��������

N
O

R
TH

ER
N

 TER
R

ITO
RY R

ESEA
R

C
H

 A
N

D
 IN

N
O

VATIO
N

 FU
N

D

The fund w
as established to provide postgraduate scholarships grants to the research and innovation 

com
m

unity and the fund also supports the N
TR

IB
 aw

ards. The fund and the w
ork of the board are 

aim
ed at supporting, stim

ulating and fostering research and innovation to develop the N
orthern Territory 

know
ledge-based econom

y. A principal objective is to build resident research capacity and to attract 
research investm

ent to the Territory. The fund is held in trust by the C
harles D

arw
in U

niversity. The fund’s 
balances are as follow

s:

N
T R

esearch and Innovation Fund – B
alance as at 30 June 2012

C
om

m
itted funds¹:   $606 199

U
ncom

m
itted funds²: $567 164

Funds held in trust by C
harles D

arw
in U

niversity $1 173 363

¹ Funds that have been aw
arded by the N

TR
IB

 and approved by the M
inister, but not yet expended.

² Funds retained to cover N
TR

IB
 approved initiatives .

A
ppendix IV
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G
rant paym

ents to business and industry associations                                 
for the year ending 30 June 2012
IN

D
U

STRY D
EVELO

PM
EN

T SU
PPO

R
T PR

O
G

R
A

M
C

ost $

A
ustralian H

otels A
ssociation N

T
105 000.00

A
ustralian Industry and D

efence N
etw

ork - N
T

137 000.00

B
usiness E

nterprise C
entre

165 000.00

C
ham

ber of C
om

m
erce N

T- International B
usiness C

ouncil
157 000.00

C
ham

ber of C
om

m
erce N

T- M
anufacturers C

ouncil
88 000.00

C
ivil C

ontractors Federation N
T

120 000.00

Film
 and Television A

ssociation of the N
T

15 000.00

Industry C
apability N

etw
ork N

T
605 000.00

M
otor Trades A

ssociation (N
T) Inc

78 000.00

W
elding Technology Institute of A

ustralia
40 000.00

 
 

Total expenditure
1 510 000.00

IN
D

U
STRY D

EVELO
PM

EN
T  PR

O
G

R
A

M
C

ost $

C
ham

ber of C
om

m
erce N

T - M
anufacturers C

ouncil
72 772.73

C
harles D

arw
in U

niversity
82 184.08

E
ngineers A

ustralia N
orthern D

ivision
20 000.00

N
orthern Feed &

 C
ube P

ty Ltd
6000.00

U
nions N

T
20 000.00

 
 

Total expenditure
200 956.81

TER
R

ITO
RY B

U
SIN

ESS G
R

O
W

TH
 PR

O
G

R
A

M
C

ost $

A
bbott C

leaning S
ervices

3000.00

A
ction C

oaching
2272.73

A
ction S

heetm
etal P

ty Ltd
18 181.81

A
dvanced Training International Inc.

3636.36

A
lice D

ream
ing P

ty Ltd
3445.45

A
quascene

7200.00

A
rafura C

atering E
quipm

ent P
ty Ltd

12 263.63

A
rea9 P

ty Ltd
2727.27

A
rnhem

 B
ush Taxi S

ervices P
ty Ltd

3636.36

A
ppendix V
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TER
R

ITO
RY B

U
SIN

ESS G
R

O
W

TH
 PR

O
G

R
A

M
C

ost $

A
tegra C

om
puter Technology

3636.36

A
tkin B

uilding C
o P

ty Ltd
2727.27

A
usurv P

ty Ltd
3636.36

Avant P
ty Ltd

3636.36

�
��������	�

�����="	*���
	¢

	����
���	;
������

2727.27

B
ig Fat P

roductions P
ty Ltd

1636.36

B
ill W

arren P
ainting S

ervice
3636.36

B
ridgestone S

elect W
innellie

3636.36

C
entral C

om
m

unications (A
lice S

prings) P
ty Ltd

2136.36

C
olem

ans P
rinting P

ty Ltd
9090.91

C
rystal P

ool M
aintenance

5500.00

D
absco

2727.27

D
arw

in B
obcat H

ire
3636.36

D
arw

in Fencing &
 Fabrication

2727.27

D
avid Firth P

lum
bing &

 D
raining P

ty Ltd
2700.00

D
e S

ilva H
ebron

9090.91

D
exter B

arnes E
lectrical

4545.45

D
ynam

ic R
efrigeration S

olutions
3636.36

E
arthbuilt P

ty Ltd
1363.64

E
laine M

ills P
roperty M

anagem
ent

3636.36

E
nchanted M

om
ents E

vents P
ty Ltd

3636.36

Far N
orthern C

ontractors P
ty Ltd

4411.82

Farm
 G

ate Training and C
onsulting

2727.27

Full N
oise D

iesel
2727.27

G
.J. W

igg P
lum

bing S
pecialists P

ty Ltd
3636.36

G
im

bells Landscapping P
ty Ltd

7875.00

G
lenn C

am
pbell P

hotography
1875.27

G
reen S

park E
nergy

3636.36

G
reening A

ustralia (N
T) Ltd

3636.36

H
anum

an R
estaurant

6363.64

H
aw

k E
arthm

oving P
ty Ltd

2727.27

�
������	&

��	;
�����

2727.27

H
erron Todd W

hite
3636.36

H
PA Incorporated

3636.36

H
ydraulink (N

T) P
ty Ltd

9090.91

A
ppendix V
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TER
R

ITO
RY B

U
SIN

ESS G
R

O
W

TH
 PR

O
G

R
A

M
C

ost $

Il Lido Italian R
estaurant

909.09

K
 &

 J B
urns E

lectrical P
ty Ltd

15 727.27

K
.G

.K
im

lin C
attle M

usterers P
ty Ltd

3636.36

K
atherine C

ountry C
lub Inc.

8117.91

K
eep M

oving P
ty Ltd

2727.27

LJ H
ooker D

arw
in

7725.00

M
.G

. E
lectrical S

ervices P
ty Ltd

8181.82

�
�����	&

����
1630.00

�

�Z��	^

������
��	$
���
���	_

�	&
�"	}��

2727.27

M
ixed Lollies

2727.27

M
onsta C

rane H
ire P

ty Ltd
2727.27

M
oogully P

ty Ltd
3636.36

M
ount B

undy S
tation

2727.27

M
ust H

ave C
oncepts

2727.27

N
B

C
 C

onsultants
18 317.27

N
orthern Feed &

 C
ube P

ty Ltd
9050.00

N
T R

ecycling S
olutions P

ty Ltd
9090.91

N
T W

ine S
ales P

ty Ltd
3636.36

#
������	^

��£
2727.27

O
utpost C

ontracting
2727.27

P.W
. B

axter &
 A

ssociates P
ty. Ltd

9625.00

P
hillips E

arthm
oving C

ontractors P
ty Ltd

3375.45

P
ow

er P
rojects (N

T) P
ty Ltd

14 080.36

P
rojection P

lus
7200.00

P
urA

ir A
irconditioning

6000.00

R
ay Laurence C

onstructions P
ty Ltd

2727.27

R
ecord E

arthm
oving

2727.28

R
etire Invest D

arw
in

3636.36

S
A

R
 C

ontracting
1704.55

S
cott H

am
m

et B
uilding &

 C
arpentry

9436.36

S
hadew

orks H
ire

3181.82

S
im

on B
yrne P

ty Ltd
3636.36

S
prout C

reative (N
T) P

ty Ltd
3636.36

S
pur &

 A
nvil Trading C

o P
ty

3636.36

S
R

A Inform
ation Technology P

ty Ltd
6836.36

S
t John A

m
bulance A

ustralia N
T Inc

3636.36

A
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A
PPEN

D
IC

ES

TER
R

ITO
RY B

U
SIN

ESS G
R

O
W

TH
 PR

O
G

R
A

M
C

ost $

S
ynergetic E

nterprises P
ty Ltd

3636.36

Tait C
ivil P

ty Ltd
2727.27

Territory U
niform

s
1250.00

Territory Instrum
ent H

ire
9090.91

Territory P
arty H

ire
3181.82

The C
hook S

hed
3636.36

Titan B
uilding S

ystem
s

3636.36

Top E
nd R

em
ovals

2727.27

Top E
nd S

hort S
tays

2727.27

Total H
ealth &

 R
ehab P

ty Ltd
3636.36

Travis D
renth C

onstructions P
ty Ltd

2727.27

Video S
ervice C

entre P
ty Ltd

2727.27

W
ild G

eese B
uilding G

roup A
ust P

ty Ltd
2727.27

 
 

Total expenditure
435 755.63

JO
B

S N
T W

O
R

K
FO

R
C

E PLA
N

N
IN

G
 PR

O
G

R
A

M
C

ost $

C
olem

ans P
rinting P

ty Ltd
9090.91

D
A

C
 E

nterprises P
ty Ltd

6300.00

D
eltareef P

ty Ltd
6363.64

E
ldorado M

otel
7184.55

Far N
orthern C

ontractors P
ty Ltd

7775.45

H
ow

ard S
prings E

arly Learning C
entre

3000.00

K
M

 E
ngineering (N

T) P
ty Ltd

6363.64

K
notts C

rossing R
esort

7909.09

M
aster B

uilders A
ssociation N

T
76 065.00

M
elaleuca R

efugee C
entre

7000.00

M
illner M

eat S
upply

6363.64

N
orth A

ustralian A
boriginal Fam

ily Violence Legal S
ervice

3181.82

S
t John A

m
bulance A

ustralia N
T Inc

9090.91

U
nions N

T
20 000.00

W
alkabout Lodge &

 Tavern
7272.73

 
 

Total expenditure
182 961.38

A
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A
PPEN

D
IC

ES

TR
A

D
E SU

PPO
R

T SC
H

EM
E

C
ost $

A
erosail E

ngineered Fabric S
tructures

3305.00

A
lice S

prings C
onvention C

entre
17 097.50

A
ltus Logistics

1224.00

A
rtists of A

m
pilatw

atja C
orporation

3786.00

A
rtlore

15000.00

A
ustralia C

hina B
usiness C

ouncil 
4833.00

A
ustralian M

ining and E
xploration Title S

ervices
7687.00

B
arw

on M
anagem

ent G
roup P

ty Ltd
1120.00

B
ridge Toyota

1712.00

C
arcom

 Installations P
ty Ltd

1870.00

C
ham

ber of C
om

m
erce N

T, Ichthys P
roject

50 000.00

C
ham

ber of C
om

m
erce N

T, International B
usiness C

ouncil
220.00

C
ham

ber of C
om

m
erce N

T, M
anfacturers C

ouncil
13 330.00

C
obourg D

evelopm
ents

10 463.00

C
ycad E

nterprises P
ty Ltd

2370.00

]
��
������	�

�����
����	$

����
�
3000.00

D
esart Inc

5224.00

G
reen E

nergy A
ustralasia P

ty Ltd
3876.00

H
ydraulink N

T P
ty Ltd

5087.00

Ikuntji A
rtists A

boriginal C
orporation

11 105.50

International C
ollege of A

dvanced E
ducation

9536.50

K
akadu A

ir S
ervices P

ty Ltd
6737.00

M
abunji A

boriginal R
esource A

ssociation
11 446.00

E
lcho Island A

rts
19 429.50

M
aruku A

rts
7026.00

N
T Im

m
ersions

2736.50

N
ational Flags and D

iplom
atic &

 C
onsular S

upplies
4359.50

N
orth A

ustralian S
uperyacht S

ervices
740.50

N
T Tyre S

ervice
5053.00

S
crap M

atrix
3202.00

S
E

IT O
utback A

ustralia 
3500.00

S
horeA

ir P
ty Ltd

1479.00

S
t John A

m
bulance A

ustralia N
T Inc

4727.50

TN
G

 Lim
ited

5294.00

Top E
nd P

est C
ontrol

5631.00

A
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A
PPEN

D
IC

ES

TR
A

D
E SU

PPO
R

T SC
H

EM
E

C
ost $

Total S
teel of A

ustralia P
ty Ltd

6207.50

Travellers A
uto B

arn
1480.00

TU
C

 R
esources Ltd

10 514.50

U
ranium

 E
quities Lim

ited
3583.00

Venture N
orth A

ustralia
1835.50

W
arlukurlangu A

rtists A
boriginal C

orporation
4921.00

W
ildm

an W
ilderness Lodge

5449.00

 
 

Total expenditure
287 198.50

SPO
N

SO
R

SH
IP

C
ost $

A
ustralian Industry &

 D
efence N

etw
ork N

T
13 972.41

A
ustralian H

otels A
ssociation N

T
10 000.00

A
ustralian Institute of P

roject M
anagem

ent
4000.00

B
usiness P

rofessional W
om

en D
arw

in
7000.00

D
arw

in Life P
ty Ltd

3334.00

E
ngineers A

ustralia N
orthern D

ivision
5000.00

K
atherine &

 D
istrict S

how
 S

ociety
10 000.00

M
aster B

uilders A
ssociation N

T
11 363.64

N
T Young A

chiever Aw
ards

11 000.00

P
alm

erston R
egional B

usiness A
ssociation

40 000.00

Youth B
usiness Aw

ards 2011
5000.00

 
 

Total expenditure
120 670.05

EC
O

B
IZ N

T
C

ost $

A
ileron R

oadhouse
20 000.00

A
rea9

19 000.00

B
arkly Q

uality B
utchers

12 800.00

B
ig4 K

atherine H
oliday P

ark
13 734.00

C
arla Furnishers R

etravision D
arw

in
17 975.00

K
atherine C

ountry C
lub Inc

6600.00

�
���"��	�

����
��
��	'

����
10 719.00

S
abine S

uperm
arket

16 500.00

A
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A
PPEN

D
IC

ES

EC
O

B
IZ N

T
C

ost $

S
ea D

arw
in P

ty Ltd
14 185.00

Totally W
orkw

ear P
alm

erston
3914.00

W
innellie H

otel M
otel

10 200.00

 
 

Total expenditure
145 627.00

C
O

M
M

U
N

ITY B
A

SED
 C

H
ILD

C
A

R
E PR

O
G

R
A

M
C

ost $

A
lice S

prings C
hild C

are C
entre Inc

3534.55

B
raitling N

eighbourhood C
entre Inc

7319.79

C
asuarina C

hildcare C
entre

7480.00

C
entral A

ustralian C
om

m
unity Toy Library

3534.55

]
�
������	^

�
�������	^
�����

2092.45

G
ap C

om
m

unity C
hild C

are C
entre

3723.91

G
ray C

hild C
are C

entre Inc
2092.45

H
um

pty D
oo C

om
m

unity C
hildcare C

entre Inc
1800.00

K
atherine E

ast C
hild C

are C
entre

4046.90

Lutheran C
hild C

are C
entre

1800.00

M
alak Fam

ily C
entre

6850.00

M
itchell S

treet C
hild C

are C
entre

2092.45

N
hulunbuy C

om
m

unity C
hild C

are C
entre

3390.58

N
ightcliff Fam

ily C
entre

1800.00

P
arap Fam

ily C
entre Inc

6092.45

S
callyw

ags C
hild C

are C
entre Inc

1800.00

S
tuart P

ark C
hild C

are C
entre Inc

3892.45

Tennant C
reek C

hild C
are C

entre
2800.00

Three Year O
ld K

indy Inc
6590.00

W
oodroffe C

hildcare C
entre

2092.45

Yulara C
hildcare C

entre
6366.03

2012 C
om

m
unity B

ased C
hildcare S

um
m

it
4053.18

 
 

Total expenditure
85 244.19

A
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A
PPEN

D
IC

ES

N
ATU

R
A

L D
ISA

STER
 R

ELIEF A
N

D
 R

EC
O

VERY A
SSISTA

N
C

E PR
O

G
R

A
M

 
C

YC
LO

N
E C

A
R

LO
S FEB

R
U

A
RY 2011

C
ost $

B
am

boo C
reek R

ain Forest P
ark

8150.00

B
anyan Farm

25 000.00

D
aly R

iver M
ango Farm

25 000.00

D
aly R

iver S
tockfeeds

25 000.00

M
errepen A

rts A
boriginal C

orporation
25 000.00

N
ancar H

ideout
25 000.00

P
errys on the D

aly
25 000.00

$

����
���	]

��"	;

���	*
��
��	;

������
5000.00 

W
angam

aty (Low
er D

aly) Land M
anagem

ent G
roup Inc

5000.00

W
oolianna on the D

aly Tourist P
ark

25 000.00

Total expenditure
193 150.00

A
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A
PPEN

D
IC

ES

Industry assistance, grants and sponsorship

PR
O

G
R

A
M

2010-11
2011-12

N
um

ber of 
businesses

A
ctual 

expenses 
$'000

N
um

ber of 
businesses

A
ctual 

expenses 
$'000

Industry D
evelopm

ent S
upport P

rogram
 

10
1780

10
1510

Industry D
evelopm

ent G
rant P

rogram
 

2
80

5
200

Territory B
usiness G

row
th

103
508

93
435

Jobs N
T W

orkfoce P
lanning

 5
 31

15
182

Trade S
upport S

chem
e

39
288

42
287

Idustry S
ponsorship P

rogram
10

81
11

120

E
coB

iz N
T

21
243

11
145

C
om

m
unity B

ased C
hildcare 

-
-

22
85

N
atural D

isaster R
elief and R

ecovery 
A

rrangm
ents – C

yclone C
arlos G

rants
-

-
10

193

TO
TA

L
190

3011
219

3157

A
ppendix V
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A
PPEN

D
IC

ES

Training Program
 and Industry Support

TR
A

IN
IN

G
 D

ELIVERY
C

ost $

R
EG

ISTER
ED

 TR
A

IN
IN

G
 O

R
G

A
N

ISATIO
N

S

A
bove &

 B
elow

 A
dventure C

o P
ty Ltd as Trustee for the N

orm
an Fam

ily Trust
49 539.00

A
dvanced Training International Inc.

1 310 645.04

A
lan B

artlett C
onsulting P

ty Ltd
27 491.00

A
ustralian D

rilling Industry Training C
om

m
ittee Ltd

22 198.00

A
xiom

 C
ollege P

ty Ltd
23 400.00

B
 and K

 K
akoschke P

ty Ltd
8160.00

B
.L D

avis &
 J.M

 D
avis

27 936.00

B
atchelor Institute of Indigenous Tertiary E

ducation
8 632 493.05

B
athun P

ty Ltd
2200.00

B
ox H

ill Institute of TA
FE

16 632.00

C
arers Training C

entre P
ty Ltd

27 261.00

C
asuarina S

enior C
ollege C

ouncil Inc
12 054.00

C
entral D

esert Training P
ty Ltd

80 256.00

C
entral G

ippsland Institute of TA
FE

72 870.00

C
entre for A

ppropriate Technology Inc
529 764.00

C
hallenger Institute of Technology

81 250.00

C
harles D

arw
in U

niversity
38 076 925.23

C
ivil C

ontractors Federation (S
A B

ranch)
42 028.00

C
oastal and R

ural Training P
ty Ltd

430 770.00

C
ouncil for A

boriginal A
lcohol P

rogram
 S

ervices
143 550.00

D
alynn H

oldings P
ty Ltd

20 000.00

D
epartm

ent of H
ealth and C

om
m

unity S
ervices (N

T)
19 019.00

D
ouble D

 A
ustralia P

ty Ltd
21 760.00

D
ovaston C

onsulting G
roup P

ty Ltd
476 251.00

E
agle Training S

ervices N
T P

ty Ltd
4992.00

E
nterprise M

anagem
ent G

roup P
ty Ltd

65 448.00

Farm
 G

ate Training and C
onsulting P

ty Ltd
42 200.00

Food S
afety O

perations (Q
LD

) P
ty Ltd

102 600.00

G
reen S

kills Institute (A
ust) P

ty Ltd
19 639.92

H
enge E

ducation P
ty Ltd

47 772.00

H
ostec H

ospitality S
ervices

12 800.00

H
P

C
 H

oldings P
ty Ltd

43 610.00

IM
 Training P

ty Ltd
360 176.00

A
ppendix V
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A
PPEN

D
IC

ES

TR
A

IN
IN

G
 D

ELIVERY
C

ost $

Industries S
ervices Training P

ty Ltd
1 402 498.00

Institute for A
boriginal D

evelopm
ent (A

boriginal C
orporation)

166 253.00

International C
ollege of A

dvanced E
ducation P

ty Ltd
133 639.00

Jam
es G

orrie
132 905.00

K
angan B

atm
an Institute of TA

FE
7030.40

M
inister for E

m
ploym

ent, H
igher E

ducation and S
kills

619 440.62

M
ipet P

ty Ltd
10 440.00

N
hulunbuy H

igh S
chool

9360.00

N
orthen Territory C

ham
ber of C

om
m

erce &
 Industry Inc

141 694.00

N
orthern M

elbourne Institute of TA
FE

30 160.00

N
orthern Territory C

hristian S
chools A

ssociation Inc
114 607.00

N
ungalinya C

ollege Incorporated
198 000.00

O
n-C

ountry Indigenous Training P
ty Ltd

8750.00

O
utback S

tores P
ty Ltd

93 900.00

P &
 D

 R
ow

e
202 950.00

PA
R

TE
C

 Institute
5870.00

P
olice, Fire and E

m
ergency S

ervices
180 504.00

P
olytechnic W

est
3213.00

P
rotector A

lsafe P
ty Ltd

2400.00

R
am

sden Telecom
m

unications Training P
ty Ltd

42 255.00

R
iver M

urray Training P
ty Ltd

20 884.50

R
oyal M

elbourne Institute of Technology
16 582.92

R
ural Industry Training and E

xtension Lim
ited

440 357.50

S
eafood and M

aritim
e Industries Training Ltd

398 655.00

S
outhbank Institute of Technology

30 323.48

S
t John A

m
bulance A

ustralia N
T Inc

28 260.00

TA
FE

 N
S

W
 - R

iverina Institute
41 800.00

Tam
inm

in H
igh S

chool C
ouncil Inc

21 285.00

The A
rnhem

 Land P
rogress A

boriginal C
orporation

280 192.00

The P
harm

acy G
uild of A

ustralia
79 023.00

The Tasm
anian S

kills Institute
103 203.44

The Trustee for A
ccess Training C

entre U
nit Trust

35 840.00

Tiw
i Training &

 E
m

ploym
ent P

ty Ltd
88 633.00

Top E
nd D

evelopm
ent S

ervices P
ty Ltd

168 015.14

Top E
nd G

roup Training P
ty LtD

39 400.00

A
ppendix V
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A
PPEN

D
IC

ES

TR
A

IN
IN

G
 D

ELIVERY
C

ost $

Training and E
lectrical S

ervices P
ty Ltd

30 000.00

U
niversity of A

delaide
18 630.00

U
niversity of B

allarat
3600.00

Vocational E
ducation and Training

86 303.02

Vocational E
ducation and Training

3129.84

W
orkplace Training P

ty Ltd as trustee for The R
eid R

am
ily Trust

3473.28

O
R

G
A

N
ISATIO

N
S

A
ssociation of N

orthern K
im

berley and A
rnhem

 A
boriginal A

rtists A
boriginal 

C
orporation

8000.00

A
ustralian C

ulinary Federation (N
T C

hapter)
10 000.00

B
arkly R

egional A
rts

58 321.00

S
tuart C

am
eron

29 640.00

C
hubb Fire and S

ecurity P
ty Ltd

2905.00

D
arw

in R
egional Indigenous A

dvancem
ent &

 C
D

E
P Inc

10 600.00

D
him

urru A
boriginal C

orporation
16 445.00

D
jilpin A

rts
10 000.00

E
ast A

rnhem
 S

hire C
ouncil

9448.77

G
reenpainters Ltd

6000.00

IS
S

 Facility S
ervices A

ustralia Lim
ited

22 000.00

Julalikari C
ouncil A

boriginal C
orporation

7865.00

K
atherine B

ooks P
ty Ltd

2480.00

K
erry Jayne N

ankivell
43 610.00

Laynhapuy H
om

elands A
ssociation

3322.00

M
abunji A

boriginal R
esource A

ssociation Inc
6335.00

M
errepen A

rts Inc Trading
6355.00

M
ilingim

bi A
rt and C

ulture A
boriginal C

orporation
15 000.00

M
ungoorbada A

boriginal C
orporation

14 000.00

N
orthern Land C

ouncil
5400.00

N
orthern Territory R

etail Industry Training C
ouncil

73 920.00

Tham
urrurr D

evelopm
ent C

orporation Inc
10 561.00

Top E
nd A

boriginal B
ush B

roadcasting A
ssociation Inc

5784.71

Tourism
 C

entral A
ustralia

26 600.00

Total expenditure
56 701 742.86

A
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A
PPEN

D
IC

ES

Industry Support
C

ost $

M
ajor Industries Training A

dvisory C
ouncil

P
rim

ary Industries Training A
dvisory C

ouncil

S
ervice Industries Training A

dvisory C
ouncil

Transport, A
utom

otive and E
ngineering Training A

dvisory C
ouncil

H
um

an S
ervices Training A

dvisory C
ouncil

C
ultural, R

ecreation and Tourism
 Training A

dvisory C
ouncil

U
nions N

T

N
T W

orking W
om

en’s C
entre

155 772.00

155 772.00

155 772.00

155 772.00

155 772.00

155 772.00

200 000.00

157 290.00

 
 

Total expenditure
1 291 922.00

A
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A
PPEN

D
IC

ES

A
ccom

m
odation costs for non-governm

ent organisations                             
for the year ending 30 June 2012

N
on-G

overnm
ent O

rganisation
B

uilding
C

ost $

A
ustralian A

ssociation of Young P
eople in C

are
C

asuarina P
laza

9600

A
m

ateur Fishing A
ssociation of the N

T 
M

alak S
hopping C

entre
35 221

A
ssociation of Independent S

chools of the N
T

D
arw

in C
entral

28 196

A
sthm

a Foundation
E

urilpa H
ouse

4594

A
ustralia D

ay C
ouncil

D
arw

in C
entral

28 196

C
am

p Q
uality

R
apid C

reek S
hopping 

C
entre

42 705

C
ancer C

ouncil
44 B

ath S
treet (A

nangu 
H

ouse)
29 847

C
ancer C

ouncil 
C

asi H
ouse

51 510

C
ancer C

ouncil 
R

andazzo C
entre K

atherine 
15 300

C
hildbirth E

ducation A
ssociation 

C
asuarina P

laza
7040

^
�
�������	$

���
���	$
������	&

������
E

urilpa H
ouse

33 688

D
eafN

T Inc
C

asuarina P
laza

15 072

D
ow

n S
yndrom

e A
ssociation

R
apid C

reek S
hopping 

C
entre

24 111

D
uke of E

dinburgh’s Aw
ard N

T
B

errim
ah S

tar C
entre

75 512

The E
nvironm

ent C
entre N

T &
 Territory N

atural 
R

esouce M
anagem

ent
H

arbour View
 P

laza
145 616

Fam
ily P

lanning A
ssociation

E
urilpa H

ouse
15 252

G
agadju A

ssociation 
G

overnm
ent C

entre Jabiru
16 636

G
enealogical S

ociety of N
T

C
avenagh C

ourt
49 707

G
ood B

eginnings
R

andazzo C
entre K

atherine
30 600

G
reening A

ustralia
Leichhardt B

uilding
38 582

G
row

 N
T

C
asuarina P

laza
19 200

H
eart Foundation N

T
D

arw
in C

entral
56 608

K
eep A

ustralia B
eautiful C

ouncil N
T

S
tuart P

ark S
hopping 

C
entre

49 107

K
idsafe and S

ID
S

 &
 K

ids 
R

apid C
reek S

hopping 
C

entre
31 970

}�����	�
�����	�

���
�
���	^
�������
��	

Leichhardt B
uilding

33 957

M
ulticultural C

ouncil N
T and M

ultilingual B
roadcasting 

C
ouncil N

T
M

alak S
hopping C

entre
91 578

M
ulticultural C

om
m

unity S
ervices of C

entral A
ustralia 

20 P
arsons S

treet, A
lice 

S
prings 

12 422

P
ensioners W

orkshop Inc 
48 A

lbatross S
t, W

innellie
30 398

A
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A
PPEN

D
IC

ES

N
on-G

overnm
ent O

rganisation
B

uilding
C

ost $

R
adio Larrakia Inc (relinquished 31/01/2012)

G
reek C

om
m

unity C
entre

9089

R
ed C

ross D
rop in C

entre
C

asuarina R
ecreation 

C
entre

76 817

Training A
dvisory C

ouncil
D

arw
in P

laza
81 125

Training A
dvisory C

ouncil
W

inlow
 H

ouse
137 242

Victim
s of C

rim
e N

T
La G

rande D
arw

in
61 157

Total expenditure
1 387 655
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